STATE OF NORTH CAROLINA

WAKE COUNTY

STATE OF NORTH CAROLINA, ex rel.

ROY COOPER, Attorney General,
Plaintiff,
V.

CAROLINA ENERGY GREEN
SOLUTIONS, LLC, WILLIAM
BERKELHAMMER, individually and in
his capacity as owner and manager of
CAROLINA ENERGY GREEN
SOLUTIONS, LLC, MICHAEL
STAPLETON, individually and in his
capacity as manager of CAROLINA
ENERGY GREEN SOLUTIONS, LLC,

Defendants.
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IN THE GENERAL COURT OF JUSTICE
SUPERIOR COURT DIVISION
NO. 14 CVS

COMPLAINT

(Temporary Restraining Order Requested)

INTRODUCTION

Plaintiff State of North Carolina, ex rel. Roy Cooper, Attorney General, brings this

deceptive trade practices case against Defendants, alleging they devised and operated a home

energy savings business that did not provide any significant savings to homeowners’ energy

bills. Plaintiff further alleges violations of the Unfair and Deceptive Trade Practices Act, N.C.

Gen. Stat. § 75-1.1, and related marketing practice statutes and regulations. Plaintiff seeks

temporary, preliminary, and permanent injunctive orders prohibiting Defendants from harming

other North Carolina home owners, as well as restitution for victims, civil penalties, and other

remedies available under that Act.



PARTIES

1. Plaintiff is the State of North Carolina, on relation of its Attorney General, Roy
Cooper, who brings this action pursuant to authority found in Chapters 75 and 114 of the North
Carolina General Statutes.

2. Defendant Carolina Energy Green Solutions, LLC, is a North Carolina limited
liability corporation which has its principal place of bﬁsiness in Greensboro, North Carolina. As
of July 1, 2014, Defendant Carolina Energy Green Solutions (“CEGS”) is listed as currently
active by the North Carolina Secretary of State.

3. Upon information and belief, Defendant William Berkelhammer (hereinafter
“Defendant Berkelhammer™) is a resident of Guilford County, North Carolina.

4.  Upon information and belief, Defendant Michael Stapleton (hereinaﬁer “Defendant
Stapleton”) is a resident of Mecklenburg County, North Carolina.

5. Atall times relevant to this action, Defendant Berkelhammer has been the
managing member and principal officer of Defendant Carolina Energy Green Solutions, LLC. He
implemented and controlled the business practices of CEGS described below.

6.  Atall times relevant to this action, Defendant Stapleton has been the manager and .
active member of Defendant Carolina Energy Green Solutions, LL.C. He implemented and
controlled the business practices of CEGS described below.

7.  Defendant Berkelhammer and Defendant Stapleton are being sued in their capacity
as agents and principal officers of Defendant Carolina Energy Green Solutioné, LLC.

FACTUAL BACKGROUND

8.  During the past three years, it has been CEGS’ regular business practice to sell and

install insulation materials in homes.



9.  To induce sale, CEGS guaranteed consumers a savings of 25% on home energy
bills after the use and installation of its product.

10.  Upon information and belief, CEGS’ employees and/or sales agents would target
elderly North Carolina consumers through telephone calls performing a home insulation survey.

11. Upon information and belief, during the supposed survey calls CEGS would offer
to send a representative to the consumer’s home, at no cost, to perform an in-home analysis.

12.  Upon information and belief, during the in-home analysis, the CEGS representative
would perform a walkthrough in a person’s house and would state the person has leaks
throughout their house and point out areas where a person will need to use CEGS insulation
materials in order to save 25% on their home energy bills. |

13.  After walkthrough, the same CEGS representative would offer to install their
products and would guarantee each homeowner would receive a yearly 25% energy savings on
natural gas, electric, oil or propane.

14. Upon information and belief, the price is agreed upon during the in-home analysis.
After the price is agreed upon, often as early as the next morning, a CEGS representative would
return to the house with a work crew and begin installing their product and talking to the |
homeowner concerning the price and financing.

15. Upon information and belief, as the homeowner reviews the contract, CEGS’ §vork
crew simultaneously begins installing the insulation materials.

16.  Upon information and belief, CEGS’ work crew would staple foam-like reflective
material (known as’ the “radiant barrier”) inside the ceiling in the attic, and sometimes provide a

water heater blanket, outlet insulators, and pipe insulators.



17.  Homeowners usually pay the contract in cash or through loans which CEGS
arranges for them through Aqua Finance Inc. Included in the financing/contract paperwork,
CEGS has homeowners sign a lien on their real property.

18. Typically, after the installation, consumers notice the product does not provide a
25% reduction on their monthly home energy bills. At most, some homeowners have saved 5%
in energy costs for the whole year.

19. Consumers who did not get the 25% promised savings on energy bills were not
provided a full refund from the company. Consumers attempted to contact CEGS to return the
materials and get a refund were unsuccessful.

20. Included among the sales documents presented to the homeowners are forms
limiting to $500.00 the maximum amount that can be recovered from CEGS for failure to obtain
a 25% energy savings. This limitation is not included in the initial sales pitch.

21. CEGS’ business practices and tactics described in paragraphs 8 through 19, above,
were knowingly devised and carried out by Defendaﬁts with full awareness of the problems those
practices and tactics caused to CEGS’ customers.

22. The business practices and tactics described above were in and affecting commerce
in North Carolina and have had a substantial and negative impact thereon.’

EXPERIENCE OF LYNWOOD DICKENS
NASH COUNTY, NORTH CAROLINA

23.  As shown by the attached Affidavit of Lynwood Dickens, age 83, of Nash County,
North Carolina (Exhibit 1), in January 2014, a representative of CEGS called and offered to set
up an appointment to check Mr. Dickens’ home for heat loss. On February 7, 2014, a

representative of CEGS arrived and claimed Mr. Dickens’ insulation was out of date and offered

* Attached as Exhibit 5 is the Affidavit of Julie D. Daniel, Consumer Protection Specialist at the North Carolina
Department of Justice, attaching consumer complaints received by the Consumer Protection Division.
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to update his insulation which would save at least 30% on his electric and gas bills. After
inquiry, the CEGS representative told Mr. Dickens that he was afﬂliated with and worked with
all the power companies in the area including Duke Power. Mr. Dickens was quoted a price of
$8,500.00, but after negotiations, the final price of the installation was $5,600.00. Mr. Dickens
financed it through Aqua Finance Inc. Ataround 6:00 a.m. the next morning, the work crew
arrived and began stapling insulation material inside the attic. To this date, Mr. Dickens has not
realized any savings in his home energy bill.

EXPERIENCE OF CAROLYN ZIGLAR
FORSYTH COUNTY, NORTH CAROLINA

24.  As shown by the attached Affidavit of Carolyn Ziglar, age 65, of Forsyth County,
North Carolina (Exhibit 2), in Februar}; 2012, a representative of CEGS called and offered a free
home energy survey. Ms. Ziglar, assuming CEGS represented Duke Energy based on notices
she received, agreed to the offer. On February 25, 2012, a CEGS representative came to her
house, did some tests and stated the home had energy loss and he could install a “Solex Platinum
Shield” insulation material in her attic that would save her 25% on her encrgy bills. The CEGS
representative showed Ms. Ziglar a Better Business Bureau accreditation seal, which made her
feel the company could be trusted. Ms. Ziglar agreed to have the work performed on two of her
houses. To this date, Ms. Ziglar has not saved 25% on energy bills for either house. |

EXPERIENCE OF LARRY KEARNS
DAVIDSON COUNTY, NORTH CAROLINA

25.  As shown by the attached Affidavit of Larry Kearns, age 72, of Davidson County,
North Carolina (Exhibit 3), in January 2013, a CEGS representative came by Mr. Kearn’s house
to talk about CEGS and set up an appointment for a sales representative to come by and provide

him with more information about their product. A CEGS representative arrived and pointed out



areas in the house where Mr. Kearns was losing heat. | The CEGS representative showed a
sample of the insulation material and offered to put the material in the attic to keep the heat
inside. The representative stated that material is the same material used to make astronaut suits.
The representative stated Mr. Kearns would save around $500.00 a year on his heating bill. Mr.
Kearns agreed to a price of $4,878.00 and financed with no interest for three months. The next
morning, while it was still dark out, the CEGS work crew arrived and began installing the
product in the attic. To this date, Mr. Kearns never saved anywhere near the $500.00 that was
promised to him.

EXPERIENCE OF PEARL KLOSTER
DURHAM COUNTY, NORTH CAROLINA

26. As shown by the attached Affidavit of Pearl Kloster, age 77, of Durham County,
North Carolina (Exhibit 4), in May 2013, she received a cold call from a CEGS representative
who offered a free home energy analysis. On May 14, 2013, the representative arrived and
stated CEGS was associated with the Jimmy Carter Foundation and a member of the Better
Business Bureau. The representative and offered to put insulation in her attic and guaranteed a
25% savings on her gas and electric bills within the first year. Ms. Kloster agreed to a price of
$3,100 which included CFL light bulbs, water heater blanket, outlet insulators, an energy savings
showerhead, attic blanket, and weather stripping for the doors. The CEGS work crew arrived at
6:30 a.m. the next morning and began installing the materials. To this date, Ms. Kloster has not
saved 25% on her home energy bill.

FIRST CLAIM FOR RELIEF: UNFAIR AND DECEPTIVE TRADE PRACTICES;
N.C. GEN. STAT. § 75-1.1

27. Plaintiff incorporates herein by reference paragraphs one through twenty-six,

above, and alleges further that each of Defendants’ aforesaid acts, practices, representations and



omissions violate the North Carolina Unfair and Deceptive Trade Practices Act, N.C. Gen. Stat.
§ 75-1.1, et seq. Plaintiff is therefore entitled to the relief requested below.

SECOND CLAIM FOR RELIEF: VIOLATION OF THE NORTH CAROLINA
TELEPHONE SOLICITORS ACT, N.C. GEN. STAT. § 75-100, ET SEQ.

28. Plaintiff incorporates herein by reference paragraphs one through twenty-six,
above, and alleges further that the telephone calls that defendants placed to home owners in order
to secure sales were regularly placed to North Carolina telephone numbers enrolled in the
national Do Not Call Registry.

29. Before calling numbers in a particular area code, defendants failed to obtain from
the Federal Trade Commission the numbers in that area code that were enrolled in the national
Do Not Call Registry and then delete them from their calling lists.

30. Calling numbers enrolled in the Do Not Call Registry instead of deleting them from
their calling lists rendered defendants in violation of subsection 102(a) of the North Carolina
Telephone Solicitations Act, N.C. Gen. Stat. § 75-100, et seq. Pursuant to N.C. Gen. Stat. § 75-
105(a), plaintiff is entitled to injunctive relief barring further violations of the Telephone
- Solicitations Act, plus civil penalties of up to $5000.00 per illegal call.

REQUEST FOR TEMPORARY RESTRAINING ORDER UNDER
N.C. GEN. STAT. § 75-14

31. Asestablished by this Complaint, the attached affidavits of some of Defendahts’
North Carolina customers, and the attached consumer complaints, Defendants’ above alleged
practices, misrepresentations and omissions are ongoing and illegal. Plaintiff respectfully asks
the Court to issue a Temporary Restraining Order against Defendants under N.C. Gen. Stat. § 75-
14 and N.C. Gen. Stat. § 75-105 so that additional harm to the public and further violations of

state law might be prevented while this action is pending.



WHEREFORE, PLAINTIFF PRAYS THE COURT for the following relief:

1. That Defendants, together with their agents, employees, representatives, successors
and assigns, be témporarily restrained under N.C. Gen. Stat. § 75-14 and N.C. Gen. Stat. § 75-
105 from performing or offering to perform home insulation work for North Carolina
homeowners, collecting money from homeowners for home insulation jobs, of violating the
Telephone Solicitors Act.

2. That the Court schedule a hearing within ten days to determine whether the
Temporary Restraining Order, or some reasonable modification thereof, should not be continued

-in the form of a Preliminary Injunction pending the final adjudication of fhis cause;

3. That, upon final adjudication of this cause, the terms of the Preliminary Injunction
continue in the form of a Permanent Injunction, pursuant to N.C. Gen. Stat. § 75-14 and N.C.
Gen. Stat. § 75-105(a);

4, That the Court require Defendants to make restitution to their North Carolina
homeowner victims, as provided i-n N.C. Gen. Stat. § 75-15.1;

s, That Plaintiff recover civil penalties of $5000.00 from Defendants for each Unfair
and Deceptive Trade Practice found by the Court, pursuant to N.C. Gen. Stat. § 75-15.2;

6.  That all of Defendants North Carolina contracts for installing home insulation be
cancelled and that Defendants be ordered to return all funds to purchasers of their services,
pursuant to N.C. Gen. Stat. §§ 75-14 and 75-15.1;

5. That Defendants be ordered to pay éivil penalties for each violation of the

Telephone Solicitors Act, as provided in N.C. Gen. Stat. § 75-105(a)(1)



8.  That Defendants be ordered to reimburse Plaintiff for its attorneys fees and

litigation expenses in this action, pursuant to N.C. Gen. Stat. § 75-16.1 and N.C. Gen. Stat. § 75-

105(d);

9.  That the costs of this action be taxgd to Defendants; and

10.  That Plaintiff be granted such other and further relief as to the Court seems just and
appropriate.

This is the day of July, 2014.

ROY COOPER
ATTORNEY GENERAL

gh A. Harrj
%é Bar No.%&2/253
Assistant Attorney General
Consumer Protection Division
North Carolina Department of Justice
P.O. Box 629
Raleigh, NC 27602
Tel. 919.716.6817

hharris@ncdoj.gov




STATE OF NORTH CAROLINA
COUNTY OF NASH

AFFIDAVIT OF LYNWOOD DICKENS

I, Lynwood Dickens, being first duly sworn, state as follows:

1. I am 83 years old and reside in Nash County, North Carolina.

2. Around the first of 2014, a lady from Carolina Energy Green Solutions (CEGS)
called and said she was calling in response to my inquiry. She asked if her company could send
someone to check my home for heat loss. Some time before that [ had responded to a card that
Duke Power had sent to me saying they would help pay for bringing insulation up to an R21
value. I assumed that was the inquiry she was talking about so I agreed to have them come to
my house.

3. John Housen called to set up an appointment and came to the house on February
7,2014. He looked around my house and attic and said the insulation was way out of date due to
the home’s age of 40 years. Mr. Housen said if we allowed CEGS to update my insulation I
would save at least 30% on my electric and gas bills. If I didn’t, he said, they would pay me for
the savings I was supposed to see. I asked Mr. Housen if he worked for Duke Power. He said
yes, he was affiliated and worked with all the power companies in North Carolina, so I assumed
he was authorized by Duke Power.

4. After looking around, Mr. Housen asked, “Would you like to know a price?” then
quoted a price of $8,500 to bring my insulation value up to R21. Itold him he could forget it.
He then said, “I can maybe get them to do better,” and proceeded to call someone. Then he .
offered a cut price, but I still said to forget it. Finally he said they would do it for $5,600 if I had

the work done the next day. He said that was because they already had workers in the area. So I

EXHIBIT
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agreed. A true and accurate copy of the sales agreement is attached as Exhibit A. I also agreed
to financing with a company called Aqua Finance Inc. because they offered six months financing
with no interest. A true and accurate copy of the Promotional Credit Plan Addendum is attlached
as Exhibit B.

5. Workers came the next morning around 6:00 and brought biscuits for my wife and
me. They were all Mexicans and spoke only Spanish, except for one woman who spoke a little
bit of English. I asked her if they had been doing other jobs in the area, and she said no, they had
driven from Greensboro.

6. The workers stapled some material to my roof rafters. An electrician also came
later that day and installed something above my power box, with wires running down into it, I
was told that would slow the meter down and that was how I would realize savings on my bills.

7. Sometime later I saw the same type material as what was installed at my house at
Lowe’s Home Improvement Store in Rocky Mount, NC. I asked the salesman there about it and

“he said it had no R value. I got the name of the manufacturer off the material, Energy Star (1-
800-879-3645), and called them and spoke with Monty Millspaugh. He also said it had no R
value and that it was only a heat reflector.

8. I then called CEGS and spoke to Daniel Keaton. I told him what [ had found out
and there would have to be money back or he could come and get his materials. He assured me
it had an R16 value. I asked for the name of the material and the compahy that made it. He sent
me a Specification Sheet that looked like it could have been made up by anyone and did not
name the manufacturer. A true and accurate copy of that sheet is attached as Exhibit C. Mr.
Keaton stated he would have to talk to the general manager and owner and that I would hear

from him by lunch time the next day. He did not get back to me so I called Mr. Keaton again



and asked what they were going to do, and he hung up on me. That was the last time I was able
to speak with him or anyone at CEGS. Now when I call, there is recording that says to leave a
message in his mailbox, but the mailbox is full.

9. My 6 months no interest, no payment deferral finance plan expires on August 15.
[ plan to mail my full payment to the finance company around 2 weeks in advance to make sure I
do not incur any interest charges.

10. I feel like I was misled when | agreed to have CEGS’s product installed in my
home. The material is not what was represented to me, and [ have not realized any savings in my
energy bill, much less the 30% that was promised. I also called Duke Power and asked if John
Housen was authorized by them. The person at Duke said that he was not approved by them and

that they would be turning this over to their legal department.

T pnsloed] Dhclies 7571y

L nwood Dickens Date

Sworn to and subscribed before me

ar{ Public)

My Commission Expires: 57 ’02‘67 - / (0

JOY B. BARRETT
NOTARY PUBLIC
COUNTY, NC
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- Promotional Credit Plan Addendum- Revolving Credit Only

Buyer shall have the promotional option selected for the purchase made as of the date noted below under the Credit Agreement of the same date.

6 Months No Interest, No Payment during the Deferral Period:

No interest if paid in full in 6 months. If the balance is not paid in full in 6 months, interest will be imposed 6 months after
the date of purchase at a rate 0f13.98% as disclosed on your Revolving Credit Agreement. Your first regular monthly
payment will be due 6 months from the contract date. Payments may be made at any time to pay the promotional balance in
full before the end of the promotion term. _

I/We acknowledge that I/we have read, understand, and have received a copy of this addendum to the Credit Agreement of the same date:

Date: 2 / 7 ;2014

Buyer's Signalure - . To-Buyer's Signature

LYNWOOD DICKENS EMMA DICKENS
Print Buyer's name ' Print Co-Buyer’s name
CAROLINA ENERGY GREEN
ALLITINAIC Z
ame ol Dealer Authorized Sales Person's Signature
Dealer Number: 530132.000

REVOLVING Promotional Credit Addendum - wgozouu 12/10/13




Green Solutions Thermal Protection System
Specification Sheet

* R-value 16 (one sheet)

e R-value 21 (two sheets)

e Thickness 13/64 inch

o Perm Rating- Class 1 vapor barrier (ASTM -E96)

e 19db |mpact noise reduction

e Flame Spread Index 25 or less (E84-10)

~_» Smoke Developed Index 45 or less (E84-10)

e [CC-ES Recognized

o Energy Star Qualified

+ Complies with International and Residential Code (IBC) 2006
and 2009 | ' .

» Approvals and Certifications Include UL 723, UBC-8-1, NFPA
255, US Green Building Council (USGBC), 1SO-9001, ESR-
2350, BASC, Miami Dade County, and INTECO

EXHIBIT

Rev. 12/19/12 ‘ C




STATE OF NORTH CAROLINA

COUNTY OF FORSYTH

AFFIDAVIT OF CAROLYN ZIGLAR

I, Carolyn Ziglar, being first duly sworn, state as follows:
1. I am 65 years old and reside in Forsyth County, North Carolina.
2. In February 2012 I talked with a representative of a company called Carolina
Energy Green Solutions (CEGS). The representative talked about doing an energy survey of my
home. | I thought they were representing Duke Energy because I had seen notices before about
Duke Energy performing energy audits on homes to help find ways to save on electric bills.
3. A representative of CEGS by the name of Philip Greer came to our home on
February 25, 2012, and did some tests for energy loss in our house. He said we had air leaking
around our windows and doors and that we needed new door seals. He also said that they could
put Solex Platinum Shield insulation in our attic that would cut our energy bilis by at least 25%.
M Ses ¥ 4. Mr. Greer showed us a paper that listed items such as “Written Lifetime
SLootnote :
Warranty,” “Written Energy Guarantee,” and “Labor Warranty,” among others. In the bottom
right-hand corner of that paper was the Better Business Bureau seal, along with the statement
“Accredited Business.” Seeing the BBB accreditation made me feel that the company could be
trusted. A true and accurate copy of that paper is attached as Exhibit A.

5. My husband and I agreed to have our home in Rural Hall, and a rental home we

own in Winston-Salem in which my daughter lived at the time, done on one contract for a

w ¢ Weye nW ?AVE/L ‘;‘Ke/ M/’:#@f\a L:‘-Ce/‘Hmc U@rfa,,a/z[ as W
on their Llyer, @ 22 1y ng,i;é,}'l/}) EXHIBIT
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reduced price of $6,600. We decided to pay cash, although I had to move some money from my
retirement account to do so. A true and accurate copy of the sales agreement we signed (which
also has the BBB accreditation on it) is attached as Exhibit B.

6. The workers arrived within a couple of days and completed both homes in one
day. The material they installed in the attic looked like a layer of black foam between two layers
of aluminum foil--sort of like a car reflective visor.

7. The money that I had to transfer in order to pay CEGS had not yet settled on the
day of installation, but CEGS called us on March 1 and insisted on being paid in full right then
even though they had originally agreed to wait for my transferred funds to settle. So I wrote a
check for $2,000, and we had to put the rest, $4,600, on a credit card.

8. On March 20, 2012, I called CEGS because we had not received the Assurance
Guarantee or the Energy Savings Guarantee. I spoke with Daniel, who said he would check on it
and call me back. He did call on March 21 to say he had not forgotten about me and was still
working on it. Finally, on March 22 he called to say he had my documents and would be mailing
them that day. True and accurate copies of those documents are attached as Exhibits C and D.

9. Since the insulation product was installed by CEGS, our energy bills have shown
little reduction, mainly normal fluctuations during seasonal changes. We are under an equal
payment plan with Duke Energy, and our monthly bill has gone down lessvthan $3.00, with a
total yearly savings of only around $30.00. My daughter also did not see any savings in the
rental home in Winston-Salem following install-ation of the CEGS product.

10.  Idid not learn until after the work was done that CEGS was in reality not

accredited by the BBB.



11. I feel like CEGS made promises to me that they did not keep and misrepresented

‘their business by claiming to be an accredited BBB business.

g ,
& %ﬁf Y5 742:),//4/
Carolyn Ziglar Date

This the 27 day of  Jull\ ‘ ,2014 TRACY JOHNSON
Notary Public, North Carolina

F th Count
Q /MQ,{,(/\ %M&U/[/L, MvCoot:li:alassc:nugx‘{mes

(Nbtary Public) Qctober 02, 2017

Sworn to and subscribed before me

My Commission Expires: OCholber 2-! 2017
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Protection... For A Lifetime of Satisfaction

2%

* Written Lifetime Warranty Dl not —
* Written Energy Guarantee '

** Public Liability

*Worker’s Cdmensation

*Pro perty Damafgfe Protection

riy Labor Warranty

¥ Peace of Mind

tabbies

| | [ EXHIBIT |
| A BEB.
ACCREDITED



 Current Insulation: Bffbergiass: 0 Celuiose

G OMonts

EXHIBIT




Assumnce Guarantee

In addm,on to the co‘mprehenswe Green Solutions factory warranty, your local Green
Solutions, dealer offers this further Guarantee of Assurance

"“After the purchasc and installation ' 6f the Green Solutions Thermal Protection Sys-
tem, the customer has thirty (30) days from the date of installation to compare their
new Green Solutlons Thermal Protection System with ariy other brand of reflective
instilation. If, by the end of thirty (30) days, the customer can locate a comparable
reflective insulation product that meets all of the following three conditions, the un-
dersigned Green Solutions dealer will not only refund the purchase price in full, but
will lef the customer keep their new Green Solutions Thermal Protection System
with their compliments. - : :

o Proof of a price lower than the newly installed Green Solutxons Theérmal
Protection System.

Proof of another product with all the product performance specifications
exceeding those of the installed Green Solutions product.

Proof of a factory warranty that meets or exceeds the Green Solutions factory
warranty.

Carolina Energy Green Soliitions m \C\%L«b 3 Cﬁ&OL"{ N 2GR

Authorized Green Solutions Dealer Green Solutions Cistomer

William Berkelhammer | | ‘O‘O P"“QEE Rb ﬂvﬁﬂ»b WALL 27045 [/8
Authorized Dealer Reptesentative Address
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STATE OF NORTH CAROLINA

COUNTY OF DAVIDSON

AFFIDAVIT OF LARRY KEARNS

I, Larry Kearns, being first duly sworn, state as follows:

1. I am 72 years old and reside in Davidson County, North Carolina.

2. In Janpary of 2013 a man came by my house to talk to me about a company called
Carolina Energy Green Solutions (CEGS). He set up an appointment fbr a sales representative to
come back and give me more information. |

3. A man by the name of Gabrigl Gordon came back to my house on January 135,
2013, and brought along some material and a big book full of contracts and other paperwork. He
walked around my house to point out where I was losing heat, like through the wall receptacles
and out the attic, My house is solid brick and has lots of blown-in insulation in the ceiling, so I
really didn’t think much air came in, but I was really interested in finding ways to save more on
my heati_ng bill.

4, Mr. Gordon pulled out a sample of the rnaterial he said they could put iﬁ the attic
to keep the heat inbsid‘gr. He tu,rnedvon‘rny stove and laid the material on top of the burner, then
laid his hand on top of that to show mé how the material could keep the heat from passing
through. Then he told me that the material was the same materialluscd to make suits for the
astronauts. He convinced me that I could save around $500va year on my heating bill by
installing their product. I thought about how if I saved that much I could give it to the church or

to the poor.

EXHIBIT
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5. Mr. Gordon gave me a list of other people who had bought their product and who
could tell me how well it worked for them, but I never called any of those people. He talked to
me for about an hour convincing me that there was no other way to go to cut down on my bills,
After listening to him, I thought their product would pay for itself in no time, We agreed on a
price of $4,878. Mr. Gordon then told me about their special financing where I could pay for it
within 3 months without any interest being charged. A true and accurate copy of the contract we
agreed on is attached as Exhibit A. A true and accurate copy of the finance agreement is
attached as Exhibit B. A true and accurate copy of the Promotional Credit Plan is attached as
Exhibit C.

6. The next morning, around 6:30 while it was still dark, a white van with five or six
Mexican men and women came to my house to begin work. They went straight up to my attic
and were only there for about an hour before the work was complete. I never heard them making
much noise and wondered how they could be doing much work so quietly.

7. The first utility bill I got after CEGS installed their product did not show that I
had saved any money. As the months went by, sometimes the bill would be higher than the same
month the previous year and sometimes lower, but when it was lower, it was only by a little bit.
Over the period of the year after installation, I never saved anywhere near the $500 that Mr.
Gordon had promised me. |

8. I never tried to contact CEGS to let them know I was not saving on my heating
and air conditioning bills because I thought I was the only one who had this problem with CEGS.
I thought somehow it was my own stupid fault.

9. I trusted the sales representative from CEGS because he seemed like one of the

nicest guys in the world. But after paying almost $5,000 for something that has not saved me



anything, I think this is the worst deal I ever made. I paid off my financing within three months

so I wouldn’t have to pay interest, but I would really like to get my money back for the useless

product that CEGS sold me.

Sworn to and subscribed before me

This the 33“{ day of Jqu ,2014

(Notary Public)

My Commission Expires:

q-5-15

Larry Ke;%‘ns g Date

.
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arolina

Energy Green Solutions

203 South Elm St. Greensbord, NC 27401 « 336-275-6411 / www.carolinaenergygreenéoluﬁons.éom“

Date /’ - f ~ L3 Lead Source
Nome ’
. DIRECTIONS TO GUSTOMER'S HOME
Address pt . f e
s G AT e e Sy r’ e g;? P
Cy, State, Zip o /‘ e ,
AAf e e A %"" £ PD G LI Lt S
Phone: Home £V & PG Lo for
' e ; f,
Cell: . <
PRODUCT COST
SPECIFICATIONS: " 1. Green Solutions T.RS. $ a:’,af’ o *}* -
Home: ﬂBdck g Frame 2. piatinum Home Energy Makeover  § _ N/C
P
Garage: OYes  gPNo [ GFLLight Bulbs
- r r . g ¥ .
Affic: O Pulidown ?f’wmkin Olodder Water Heater Blanket
) Ouﬂef Insutators
Current Insulation: ‘gfﬁibergloss O Celiulose 9’ Pipe Insulators
| T /@‘ hower Head
Age of Home {Approximate): Z ,{4{ OYears 0 Monihs o Attic Bianket
HVAC location: 0O Aftic O Crawl Spcce_ a Close\‘ 0 Garage 0 Q*he’
tcaﬂ‘. w{,:‘fi L. 1//:’, 7:",(‘ .
Heat: 0Gas OFectic OGeoThemmdl g7 - Subtofal s VA A
Roof: A F F{H Installation  49¢sq fh = il
00! O A-Frame ip i
4 Doc, Fee $49-00
Shingles: ﬁ:?Asphaif OTle O Meal ’ Down Poyment 25%  ~2E |
' o | TOTAL ‘BALAN(iE Ca) P
The Purchaser, affer thorough examination, buys and accepis deilvery of the above-desciibed servxces cnd goods needed to provide service,
and agrees to pay to the Seller or Holder the Total of Payments in accordance with-*- —* Is the
entire’ agreemsent between Seller and purchaser. The terms and condifions of this ¢ 3 : \ prior
agreements, letters, oral agreements, prbmoﬁonal or adverfising materials. ‘ @,P@(b Cy @\ G‘D’x‘ d o\
YOU, THE BUYER, MAY CANCEL THIS TRANSACT%ON AT ANY T!ME PRIOR TO Ml E OF

THIS TRANSACTION. PA- /@89» Qﬁ 55
o 5T To cancél this ti¢ @:Aﬁm
cancellation not —g&%@ W

Purchase Price $

No LATER THAN V

Signature

WHITE - Office YELLOW -



http://www.carollnaenergygreensolutlons.com

RETAIL INSTALLMENT CONTRACT & SECURITY AGREEMENT -

Buyer's Last Name First Name Mt Seller's Name .
KERNS LARRY R CAROLINA ENERGY GREEN SOLUTIONS
Address . Address P R C AL o
512 OLD THOMASVILLE ROAD . 203 SELM ST , AT e
City State Zip City State 2Zip
WINSTON SALEM : NC 27107 GREENSBORO NC 27410
Telephone: Cell Phone: Telephone:
336-769-9033 ' | 336-275-6411
Co-buyer Last Name First Nama TOME Dealer Number: R
530132.000/7) /7

Address (if different from above) DEALERSIGNATFJ?/ /// /’/"z

CREDIT SALE AGREEMENT

. ITEMIZATION OF. AMOUNT FINANCED ¢ :
The words “Buyer®, "you", “your”, or “yours” refer to - , —=
each person who signs this contact as a buyer or co- (a) Cash Price ~ $4878.00 -

buyer. The words “Seller®, "we", “our”, and “us® refer to (b) Down payment: Cash $ 0.00 + Net Trade-in § 0.00 $0.00 )

)}

the cjealér who made the sale or any assignee currently
holding the contract. We agree to sell and you agree {c) Unpaid Balance of Cash price (a-b) $4878.00

to buy the goods described below in accordance with
all terms on both sides and all pages of this contract. Trade-in Description:

By your signature below, you acknowledge this
obligation is incurred in the interest of your marriage or gd) A_mg_qggs ggfg‘gg_nou)ers on my behalf which are being financed:

family. : - i
, 1) To public officials for: $0.00
Description of Goads or Services Purchased: (2) Sales Tax $ 0.00
THERMAL PROTECTION SYSTEM (3) Non-{iling insurance premium g 0.00

(4) To others ¢ 0.00 ' § i

Total Amounts Paid to Others (sum of (1) through (4)) '$ 0.00° (d)

(2) Amount Financed (¢ +d) _ _ . ¢ 4878.00 (@)

" FEDERAL TRUTH-IN-LENDING DISCLOSURES - IR
ANNUAL EINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYMENTS TOTAL SALES PRICE
PERCENTAGE RATE | The dollar amount the credit will | The amount of credit The amount you will have The total cost of your purchase
The cost of your credit as a cost you. provided to you oron - paid after you have made on credit, .including your down
yearly rate your behalf, all payments as scheduted. payment of $ 0,00
17.99 ¢, | ¢ 337558 ¢ 4878.00 g 8253.58 s 8253.58
Number of Payments Payment Amount When Payments are Made 4 15,2013 Promo Code
72 $114.63 Monthly payments of principa! and interest beginning / ! and 3M ODEFSAC
. continuing on the same day of every month thereafter until paid in full.
Security. You are giving a security interest in any goods being purchased. grepaymﬁntzwlwu I\Par{h og eaFly, y%u mﬁ%hav!g to q_ay a penaity(/gn {\Igbamg,
Late Charge: If a payment is more than 10 days late we may charge you: $10 | yoo/q o ~enwety, Worth Carolina, South Carolina, Tennesses, virginia, an
in F!orida?nd Tenr?esysrge; $25 in Georgia; $10y(§5 if aymen){ due |gs lgss than xﬁvigz%u:jglma. You will not have to pay a penalty in Florida, Mississippi, and
2{258 in Mistﬁquﬁ; u}e gr?gsfr (%f t§1 0 ort l;% of ?:’e instasi%e;\t ;.(19 1o $1005i& . . ) .
tha ui??i’d etaliment due not {6 excoad $8 in Sauth Cam%nae%%l?r%onho Further Payment Information: Refer to the appropriate clauses on the front or
Carolina, or $15 in West Virginia. If a payment is more than 15 days late, we™ | ack of this contract for additional information about minimum finance charges,
may charge you the greater of $5 or 4% of the unpaid instaliment due up to nonpa efnt, default, and acceleration of your obligation before maturity, and
$Sd/ in Mississizﬂai. If payment is mare than 7 days late we may charge 5% of | @MY oWheriees or charges.
o . .

the instaliment

e in Virginia, : .. , )
NOTICE TO BUYER: g) DO NOT SIGN THIS CONTRACT BEFORE YOU READ IT OR IF IT CONTAINS ANY BLANK SPACES. {2) YCU ARE ENTITLED
TO AN EXACT COPY OF THE CONTRACT YOU SIGN. KEEP IT TO PROTECT YOUR LEGAL RIGHTS. (3) UNDER THE LAW, YOU HAVE THE RIGHT
TO PAY OFF IN ADVANCE THE FULL AMOUNT DUE AND UNDER CERTAIN CIRCUMSTANCES TO OBTAIN A PARTIAL REFUND OF THE TIME

~ CHARGE, TIME PRICE DIFFERENTIAL OR FINANCE CHARGE.

BUYER’S RIGHT TO-CANCEL: YOU, THE BUYER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD BUSINESS
DAY AFTER THE DATE OF THIS TRANSACTION. SEE THE ACCOMPANYING NOTICE OF CANCELLATION FORM FOR AN EXPLANATION OF THIS
RIGHT. Buyer acknowledges reading the entire contract, receivingfa signed, dated and a completely filled-in copy on the date executed and that
Seller orally expiained the nEht fo cancel and provided 2 copies of a Notice of Cancelfation, CAUTION - IT IS IMPORTANT THAT YOU THOROUGHLY
‘READ THE CONTRACT BEFORE YOU SIGN 1T,

/ .
1/15/2013 XSG R s s o e X
DATE EXECUTED . - BUYERS'SIGNKTUEE);"‘“’ CO-BUYER'S SIGNATURE

Florida - BUYER'S RIGHT TO CANCEL: This is a2 home solicitation sale, and if you do not want the goods or services, you may cancel this agreement by
providing writfen notice to the sellerin ﬂerson, bﬁ‘telegram, or by mail. This notice must indicate that you do not want the goods or services and must be
delivered or postmarked before midnight of the third business day after you sign this agreement. ifYou cancel this agreement, the seller may not keep all
or part of any cash down payment. See the accompanging notice of caticellation form for an explanation of this right. Water Treatment Notice: if this
contract involves the sale of a water treatment device, the operational, maintenance, and replacement requirements are essential for the water treatment
device to perform as represented. i ‘ .
Kentucky - BUYER'S RIGHT TO CANCEL: if this agreement was solicited at your residence and you do not want the goods or services, ?'ou may cancel
this agreement by mailing a notice to tEe; seller. The notice must say that you do not want the goods or services and must be mailed before midnight of
the third business day after you slgm this dgreement. The notice must be mailed to Seller at Seller's name and address on the Notice of Cancellation.

Seller may only assign this contract to ("Assignee”): {Dealer Financial Services is a division of Aqua Finance, Inc.)
Aqua Finance, Inc. — One Corporate Drive, Ste 300 - P.0. Box 844 - Wausau, Wi 54402-0844 - PHONE: 800/234-3663 FAX: 715/848-6220

COPY i (WHITE} -Original COPY 2 (YELLOW) -Seller Copy COPY 3 (PINK) -Customer Copy COPY 4 (GOLD) -Custo
PAGE 1 OF 2 IBIT

AFI-100-multistate (AL, FL, GA, KY, MS, MO, NC, SC, TN, VA, WV) 1/1/11 AFI Proprietary Form — for use by AFl and approved Deale
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E.oEomo,sm_ Credit Plan Addendum

.

Buyer/s shall have the promotional option selected for the purchase made as of the date noted below under the Retail Installment Contract
of the same date, : .

Promotion Type Applicable to the Purchase Represented by the Retail Installment Contract:

___ Same-as-Cash with Payments: o
No interest if paid in full in months. If the balance is not paid in full in months, interest will
be imposed from the date of purchase at a rate of % as disclosed on your Installment Contract. Minimum
payments are due monthly. Larger payments may be made at any time to pay the promotional balance in full before
the end of the promotion term. .

X Same-as-Cash with Deferred Payments: .
No interest if paid in fullin _ 3 months. If the balance is not paid in fullin 3 months interest will
be imposed from the date of purchase at a rate of __ 17.99 9 ag disclosed on your Retail Installment Contract.
Your first regular monthly payment will be due 3 months from the contract date. Larger payments may be

made at any time to pay the promotional balance in full before the end of the promotion term.

I/We acknowledge that I/we have read, understand, and have received a copy of this addendum to the Retail Installment Contract of the same date.

Date:? /15 ;2013

¥

Buyer’s Signature : Co-Buyer’s Signature
LARRY R KERNS
Print Buyer’s Name . Print Co-Buyer’s Name
CAROLINA ENERGY GREEN SOLUT _
Name of Dealer Authorized Salesperson’s Signature Dealer Number: mm.o‘_ 32.000

Promotional Credit Plan Addendum 01-01-11 White/Original - AFL . <w=9<\003. -Dealer Pink/Copy - Customer



STATE OF NORTH CAROLINA
COUNTY OF DURHAM
AFFIDAVIT OF PEARL KLOSTER®

[, Pearl Kloster, being first duly sworn, state as follows:

1. [ am 77 years old and reside in Durham County, N‘orth Carolina.

2. I received a cold call in May 2013 from a company called Carolina Energy Green
Solutions (CEGS). The telephone representative identified the name of the company and said
they would like to make an appointment to talk to me about how I could save on my energy bills.
I knew that I did not have insulation in my attic, so I agreed to let them come to my home to do
an energy analysis.

3. A man by the name of John Houser, representing CEGS, came to my house on
May 14, 2013. He talked about the product they could install in my attic, which would be a
blanket rather than blown-in insulation. He said that CEGS was affiliated with the Jimmy Carter
Foundation. I knew that Jimmy Carter was interested in green energy issues, so this made sense
to me. He also showed me papers that had the Better Business Bureau logo on them. He had a
notebook filled with warranty and guarantee information. One of his selling-points was that if I
had their products installed, I would save 25% in my gas and electric bills within the first year.
Another come-on was that I could get zero percent financing for one year. He also said I could
get a tax credit on my income taxes.

4, Mr. Houser quoted me a price that seemed pretty reasonable, but I bargained with
him a little, and he came down on the price by around $50 to $3,100. This was to include CFL
light bulbs, a water heater blanket, outlet insulators, an energy-saving showerhead, an attic

blanket, and weather stripping for the attic door and all outside doors.

EXHIBIT
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5. We arranged for the work to be done the following morning, starting at 6:30 a.m.
The contract I signed that day had a notice at the bottom that said I could cancel the transaction
at any time prior to midnight of the third business day after the date of the transaction, but Mr.
Houser never pointed that out to me or mentioned anything about it. There was a space where
the date that the right to cancel would expire should have been filled in, but it was not. A true
and accurate copy of the contract is attached as Exhibit A. Before he ieft, Mr. Houser asked me
what I would like the work crew to bring me for breakfast the next morning.

6. Early the next morning, May 15, 2013, a crew showed up at my house to install
the attic blanket and perform the other work. They worked for about 3 to 3 % hours. About an
hour or two after they left, a woman came by for me to sign the paperwork that the job had been
completed and for the financing.

7. I later noticed that the weather stripping was not done to my satisfaction and the
door to the attic had not been wrapped properly. I called CEGS and asked to speak with John
Houser, my salesperson. They would not give me Mr. Houser’s cell number nor would they
agree to have him call me. Daniel Keaton did finally arrange for a worker to come back to my
house to complete the work to my satisfaction.

8. I also wanted copies of the various warranties that were associated with the
products they installed in my home, as well as the 25% guarantee. | had several conversations
and exchanged emails with Rachel Stapleton before I was finally able to get the paperwork 1
requested.

9. After the work was done, 1 was anxious to see the savings in my gas and electric
bills. However, as the months went by, I was not seeing this happening. After a full year had

passed, I added up my bills and found that my gas bill had actually gone up over the previous



year; my electric bill had gone down, but only by a little for the entire year. When I totaled the
two, the total for the year before the CEGS products were installed was $l,626.61,.and for the

" year after, $1,610.50. This was a savings of only $16.11 for the entire year, nowhere close to the
promised 25% savings.

10. On May 27, 2014, I wrote a letter to Déniel Keaton and asked that they honor
their 25% guarantee. That mail was returned to me by the Post Office. True and accurate copies
of that letter and the returned envelope are attached as Exhibit B.

11.  OnJune 19, I serit an email to Mr. Keaton with the same request. That email did
not bounce back as being undeliverable, but I never received a reply from Mr. Keaton or anyone
else with CEGS. A true and accurate copy of that email is attached as Exhibit C.

12.  CEGS made a promise to me that I would see big savings in my energy bills after
installation of their products. I made the decision to allow them to install them in my home
based on that guarantee. The products have not lived up to the promises made by CEGS, or even
come close. I made all of my payments to the finance company as agreed. I want CEGS to

honor the guarantee they gave me in writing,

Pousd S sstor Zfis) oy

Pearl Kloster Date

Sworn to and subscribed before me

This the ‘(% day of ﬂu(\' ,2014 o
NA 0 Ll 2 |<Cka NOTARY PUBLIC
= Wake County, NC

(Notary Public) My Commission Expires Gctober 21, 2014

My Commission Expires: __{ O ‘ Y I 20 L,{-




Carolma

Energy Green Solutlons

3107-B South Elm-Eugene St., Bidg. B ® Greensboro, NC 27406 * 336-275-641 ] /www carolmaenergygreensoluﬁons com
~ Date__(2 // #//5 - ' | Lecd Source__

o P drfeste e N
Name ‘f’_“‘" ’ et Lo S DIRECTIONS TO CUSTOMER'S HOME
Address_/ =i ¢y 7 el A Couniv g / /9-,1

. R : - . / f ’
Civ. State, Zip_ Loy e S, A, | L loFs f‘ - -
- o R S A T . - 'i ,..: ’’’’’’ D .
Phone: Home_ci7 /oy s jf /27 /2 "% {2 /f»:" s S e / -
VI i R G i oa
Bus. o =
s, S oz
coli TG =G Gl T
.: ST | PRODUCT. _cost ..
SPECIFICATIONS: 1. Green Soluons 185, o ;) ey
Home: @ick O Frame 2. Pafinum Home Energy Mokeover  § _Nc
‘Garage: OYes GNo ‘_ : v ) - 5;/ (LLIght BUIbs »
i Amc, OPulIdown OWakn @dGdder | @YoterbeaterBlanket . ./ /M S5
. Outlet Insulators ¢ o - J°
‘Current Insulation: O Fiberglass Q'C/elluiose S 'O Pipe Insulators - HA & j /¢ ‘\Q 2
‘ @ shower Head { ‘
’Age ofHome (Approxlmole) ____A___ E‘Yeors O Months 6 Attic B’lon'két ‘ -

'D/Other fe (//,, i év‘»",m’/ hrosi s,

2 7y . .
‘HVAc Locaﬂon i@‘ﬁ%“ g,Crowl Space DCIosef 0 Garage

Heat: ,a,Gos g,Erécmc g Geo Thermal o T suototal L
' : Installction ~49¢ sq . =
Doc. Fee. : $49~00 _

Shingles: OAsphalt OTle o Metal v oown Payment 25%

,r

Roof: v Q/A-Framev O Hip

g?/L/
TOTAL BALANCE :Lfﬂff) —

The Purchoser after thorough examlnaﬂon. buys and accepfs delivery of the obove~descrlbed services and goods needed to provide servlce,
and agrees 1o pay fo the Seller or Holder he Tota[ of Payments in accordance with the payment schedules set forth hereon, This contract is the . ‘
entire agreement between Seller and purchaser. The terms and conditlons of this contract supersede all 'rerms cnd condlitions comclned In prlor
agreemems, letfers, oral agreemenis. promotional or advertising mcferlols '

- YOU THE BUYER, MAY CANCEL THS TRANSACT!ON AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE DAT E OF “
. THIS TRANSACTION ) S '

L

“p Prl $ w} / Il (/ /, S o To cance! this transoctlon. rnqll or dellveroslgned copyofth[s
B urchose o . / ' - canceliation notice or any other written nofice, or send a telegram to:
e z R ’) © ‘31078 South Eim-Eugene st., Bidg.B . - '
DatetobeDelrve{ed-lnstolled £ ?7 / / /nme oy 3.///‘ / ///1 o ereensboro.uggzmé R
’ : / Sy - . 336:275-6411 N
compoanepresem?tve L7Le 254, — No LATER THAN MIDNIGHT S SR (Date)
S L | HEREBY CANCEL THIS TRANSACTION.
| /5 / A/ 7" , ¢ -
_.PU'Choser : A’A/ Atz Date Z N TATRIAI. PERIOD
pucmSe, , " AR i we ' | Slanature e ' Date -

EXHIBIT

 WHITE- Office . YELLOW - Cusfomer -



http://www.carolina0nergygreensolutions.com

R. Daniel Keaton

Operations Manager

Carolina Energy Green Solutions
3107-B South Elm Eugene Street
Suite 200

Greensboro, NC 27406

Dear Mr. Keaton,

1520 Clermont Rd.
Durham NC 27713
May 27, 2014

On May 15, 2013 I had insulation installed in my home. 1 am enclosing a copy of the

25% savings guarantee signed by you.

I am enclosing documentation for my heating and air conditioning bills from 5/16/2012 -

5/16/2013 and from 5/16/2013 — 5/16/2014.

The totals are as follows: |

20122013 | 2013-2014

Gas Heat  $998.21 Gas Heat  $1060.31
Electric A/C $628.40 Electric A/C  $550.19
Total: $1626.61 Total: $1610.50

Overall I saved $16.11. Not even close to 25%.

I would appreciate a speedy response to this guarantee.

ot it

Pearl G. Kloster

Encs.

EXHIBIT

b
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Letter to R Daniel Keaton dated May 27,2014 mailbox:///C:/Users/PearlK/AppData/Roaming/Thunderbird/Pro...

Subject: Letter to R. Daniel Keaton dated May 27, 2014
From: Pear| Kloster <pgkbowler@nc.rr. com>

Date: 6/19/2014 2:46 PM

To: CEGSmarketing@gmail.com

Dear Mr. Keaton,

~On Mary 27, 2014 I mailed you a letter requestlng you uphold your 25% savings
agreement on insulation installed by your company on May 25, 2013. I enclosed a

printout of both my gas and electric bills. I have attached a copy of the letter w/o
attachments. v

I have not received any response from you. I have also tried to called several of
the numbers listed on your contract etc. Your mail boxes are all full.

I can be contacted at 919-544-1963 or by email at pgkbowler@nc.rr.com.

I will be contacting the State Attorney General's w1th1n 18 days of this notice if I
do not hear from you.

Pearl G. Kloster

1526 Clermont Rd
Durham NC 27713

— Attachments:

carolina green energy letter 25%.doc . 22.5KB

EXHIBIT

C

lof1 ' - _ - 7/14/2014.4:24 PM



mailto:pgkbowler@nc.rr.com
mailto:CEGSmarketing@gmail.com

STATE OF NORTH CAROLINA

COUNTY OF WAKE

AFFIDAVIT OF JULIE D. DANIEL

1, Julie D. Daniel, being first sworn, do hereby depose and say:

1. I am employed by the Office of the Attorney General, Consumer Protection
Division. My official title is Consumer Protection Specialist. My duties include maintaining
records of written consumer complaints filed with the Attorney General, conducting
investigations of such complaints, and attempting to mediate complaints by corresponding with
the businesses and consumers invoived in the complaints.

2, I have been involved in handling complaints and telephone calls from consumers"
who have dealt with Carolina Energy Green Solutions (CEGS).

3. Since July of 2012, the Attorney General’s Office has received seventeen
complaints against CEGS. The ‘complainants are Statler Gilfillen, Rena Tucker, Pear] Kloster,
Margaret Allison, Lillie and Charles Barnes, Lynwood Dickens, Bruce Gouge, Elijah Johnson,
Larry Kearns, Willie Long, Marty Rudisill, Gail Watson, Carolyn Ziglar, Michael Hyers,
Andrew Kinsey, Mamie Thomas, and Samuel Steele. Ms. Kloster, Mr. Dickens, Mr. Kearns, and
Ms. Ziglar submitted affidavits to the Attpmey General, and they accompany this one. True and -
accurate copies of the complaints filed by the remaining complainants are attached and marked
as Exhibit A.

4, The consumer complaints attached as Exhibit A are official records that are
regularly kept and maintained by the Consumer Protection Division of the Attorney General’s
Office. Together with my fellow investigators and complaint mediation specialists on the

Attorney General’s Consumer Protection Division staff, I have compiled these records and I

EXHIBIT
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serve as their custodian. The complaints contained in Exhibit A are among the more than fifteen
thousand written consumer complaints that are received and maintained by the Consumer

Protection Division each year.

D. DANIEL

Duly sworn/affirmed and subscribed before me

This the o24%<day of July, 2014. R T R
. Barb. Fillion

. \ Notary Public
NOTARY PUBLIC S, |

ission Expires 3/31/2015,.3

My Commission Expires: 3: 3/,/?7 1y
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-

Consumer

~ From: * consforms@ncdoj.gov

Sent: Friday, July 26, 2013 4:26 PM
To: . : Consumer .

Subject: , Complaint 727 Gilfillen, Architect
Your Information

* Rirst

- Prefix - B Mr Name - Statler
Middle Initial - - - * Last Name Gilfillen, Architect
* Mailing Address 3302 St. Mary's Road
* City Hillsborough
* State ~ ~ NC FzZipCode p7n7g
- Country, if not US v .
Day Phone Number (including area code) 919-732-6123

Evening Phone Number (including area code) 91 9-732-6123
Cell Phone Number (including area code)
Fax Number (including area code) '

County of Residence Orange . ircrllgrliss ' staﬂergilﬁlleri@hotrnail.com

I am a military service member, veteran, or
military spouse

I'nfOrmation About Company Against Whiéh You Are Complaining |

* Full name of compariy Carolina Energy Green Solutions

Address 31 07B South Elm Eugene Street

City ' Greensboro '

State - NC  Zip Code ’ 27406

Country, if not US

%)Ir{nf‘))an y's internet address http://www.carolinaenergygreensolutions.com/index.html

* Telephone number, mCIUdlng 336-275- 6411
area code

Fax number, including area code )

EXH|BIT



mailto:consforms@ncdoj.gov
mailto:statlergilfillen@hotmail.com

Complamt Information (complete any blocks which apply to your
complaint) |

Product, item, or service involved ' Energy services

Date of purchase, service, 7/26/2013 12:00:00 AM

contract

Manufacturer or .brand

Model .
Do not submit credit card or bank account
numbers through this form, If you need to

 Account nqmber provide that information as part of your

complaint, please mail it to us instead.
Serial number

Did you sign a contract or

alease? ‘

‘Start Date End Date
Total amount paid Amount

) in dispute
How was payment made: Cash '

Did you buy an extended
: No
service contract?

If yes, name of company
responsible for extended service
contract or warranty

Information About the Transaction

How was initial contact made between youand Ireceived a telephone call from
the business

Where did the transaction take place? - Over the phone

Details of Complaint

This afternoon my wife received a call from thé phone number 336-275-6411 with
company name "Carolina Energy" We have received calls from this company in the
* Details. past. We are on the do not call list. Person asked my wife if she would take part in a
’. o 30 second survey. When my wife asked if they were selling something, the woman
Limit of - said, "no." When the woman described "energy" my wife turned the phone over to
2500 me. I asked several questions including if they were part of a utility company, a
characters  charityora pohtlcal pac and was told that they are a private company. I then asked
several question as to where their funding was coming from and was told that it was
from private sources. The woman said "we are a for profit company " explained

2.



that I was an architect and fully aware of the energy requirements and that I did not
need their services.When I hung up the phone I found that the phone number is listed
to Carolina Energy Green Solutions 3107B South Elm Eugene Street Suite 200
Greensboro,NC 27406 336-275-6411 To me, this call was a business solicitation
over the phone using the disguise of conducting a survey. I have never had a
relationship with with this company. Since they called and asked for my wife.
would assume that their market model is to use residential numbers in the guise of a
public interest survey to be able to sohc1t new commerc1al business. Smcerely
Statler Gllﬁllen Architect »

Resolution Attempts Yoq Have Made

Have YOu contacted the
company with your No
complaint? '

If yes, name of person
most recently contacted

His/her phone number,
incl. area code

Results

o To stop what I believe are unfair and probably illegal
* What resolution would  business practices. I believe that by the marketing
you consider fair? practices they may be improperly finding people and
' charging them far more than is fair in the marketplace.

Do you have an attorney in
this case?

If yes, name of your _
attorney

No

Afttorney’s number, incl.
area code

Has your complaint been

heard or is it scheduled to No
be heard in court?

If yes, where and when?

If already heard, what was
the result?

Will you be _submitﬁng ' ]
documentation by mailor No -
fax?



TELEMARKETING =~~~ MAILTO: 'CONSUMER PROTECTION
COMPLAINT o ATTORNEY GENERAL’S OFFICE
' . L Gp st 9001 MAIL SERVICE CENTER

BNV SRR RALEIGH, NC 27699-9001
o . TELEPHONE: (919) 716-6000
,. ‘j'j_.'- L EAXO19)7166050
YOU‘R]NFORMATION |
YourName __ Mr. M. l/ Ms. /G@/) ﬂ / L C,/Cé:’-ﬂ*——
Address /S5 %}%37’ é‘/té’_,z\) rL/\/ _ ‘
" City /L,q/u;uﬁm// State /\fa ‘ zip 2505/
Phone: Home (/2 }6 T35 7ez0 anmess ( ) /U/ A ' 5 '
Email: /6&/1 A Tl Lo 7 @ é”)ﬂ/c_,a_l_ Cer—-r

—
vAgc*: E7S , (*not.required)

SPOUSAL INFORMATION (1f filing the complamt jomtly)
‘ Spouse 5 Name ~Mr. M_rs ’
Phone: Home ( ) __ Business C )

- COMPANY OR PERSON YOU ARE COMPLAINING ABOUT
{(provide as much information as you have)

Name /ﬁmﬁvucézd _)«6‘“7‘,4} 50/u+,or\/5
Address . 7 /A%/[/)/? L’//)de\,/

~ City (or Canadian Province) /, / (3 2% ~ 3 YS 2 ~/8/b 7
- State (or Postal Code) N Zip .
Country ‘ '

- Phone Numbe? ? 3,6 687} "/ f / A B " Fax Nﬁmbcr *

Contact Person or Represcntatlvc

TELL US ABOUT YOUR CO} LAINT .Tu N _ 7
& T8 -
_ Date of the. Cans/3 X ciﬁ,u(/ 7 M +h S - Sty < S
== . %
What was the product or servwc offered (if appropr1ate)‘7 Eedf
Cp Ca el ha g ’

.D1d the tclemarketer say you had won money or a prize? ch Q 'No '
 How much did the telemarketer ask you to pay‘7 GL(.C{/)J /’r§/( - WET
©-Did yﬁﬁu give the telcmarketer money or authonze payment? A Yes x No B \




If yes, was paymeﬁt type by: /l/ , A/

_Cash? o ‘ ’ Personal Check?
R Certlﬁed Check? o ’ Money Order?
Installment? ' Visa/MasterCard?
Other Credit Card? _Western Union?
. Moneygram? . | ‘ _Other Wire Transféij?
Checking/Savings Account Debit? - Other?
Amount Paid or Lost?_ ' L

DESCRIBE THE TRANSACTION, THE TELEMARKETE"{’S PITCH, AND -
"YOUR DESIRED OUTCOME.

/Q&wwnm : )Z——c'/é&/»z L,e,/ooa-/ /cz/,()/u,)

Attach additional sheets as needed and a copy of all papers mvolved such as: " - =

* Bank statements- . ‘ * Cancelled checks . Cemﬁed checks -
.. * Counterfeit Cashier’s checks * Money orders © * Credit card statements
- » Wire tiansfer receipts * Advertisements » Newspaper ads
. .« Letters from the company * Your notes - « Tapes of phone calls
.(with envelopes) . +Demand Drafts ~+ Courier receipts .

The “in‘fdx"matioh I have prqyided is true and accurate to the best of my knowledge.
'YOUR SIGNATUR{T;?X/‘M@: A\, ZW '

:‘DATE 7 LS~ j*z,/

‘m-—t"--ﬁn--’_—muﬂ—b--“-—nw——mm—-l-_————-,——————————————————-——————-‘————-

,The Attorney General’s Consumer Protectlon Division acts to protect the public from
unlawful business practices. While we can often assist with the mediation of a dispute, we

- do'not have the authority or résources to act as a lawyer for consumers in individual disputes.
We encourage citizens to send us information about suspect business practlces because this
helps us identify areas for enforcement. :
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STATE OF NORTH CAROLINA
CONSUMER
COMPLAINT

 SECTION 1: Your Information

TELEPHONE: (91

CONSUMER PROTECTION
ATTORNEY GENERAL’S OFFICE

9001 MAIL SERVICE CENTER
RALEIGH, NC 27698-9001

9) 716-6000

TOLL-FREE IN NC: (877) 566-7226

t.ast name First name _
ALLT SN M g G ap 5t
Malimg address
A’ UJS 3] VD L l\/ )
Ci State code Country, if not US
,?Jo(aksm Y e | BBea g . e

Evening phone
(

Day phone nu ber including area code

B0 %4> ST

) Sdme

number, including area code

( )

Fax number, including area code

County of res;denoe E-mail address

Cell phona including area code

Fylt n f
Sﬂ?ow?l"a"y A Er\«om», erd S oy 4'%%?
Malllng address
HQe3ld L LM 5“1 ?
Ci State Zip code Country, if not US
Csreen 5 bhoro e 2740

Company's mternet address (URL)

' ’
AMMJQ,.C’/LO»‘[‘Y\

Te!ephone number mqudmg area %

(330) Q1

(

Fax number, including area code

SECTION 3: Complamt Information (compiete any blocks which apply to your complaint)

)

Product, item, or service mvolved Date of purchase, service, contract
hf/m a/ oann) Su:s‘}-&m Q- 1)- 1=~
“Manufacturer or brand Model

Account number

Serial number

ct or & lease?

Dxd you sign a con
: Nof 1}

- Yes|[

If yes, please give the following 5%

Starting date
?ﬁ L= 12

Expiration date

Total amount paid Amount in dispute

4000 #00

How was payment made: [ ] Cash [WfCheck [ ]Creditcard [ ] Debit card

[ ] Money order [ ] Wire transfer [ ] Finance agreement
[ ] Other.

Did you buy an extended service contract?
Yes{ 1] No 4]

SECTION 4: information About the Transaction

How was initial contact made between you and the
business?
[ ]Person came to my home
[ 11wentto company’s place of business
[w] 1 received a telephone call from business
[ ]! telephoned the business
] I received information in the mail
11 responded tfo radio/television.ad
] | responded to printed advertisement
11 responded to a Website or e-mail solicitation
] 1 received a fax solicitation
] attended a trade show or convention
] Other

L e L E o Y R T T

If yes, name of company responsible for extended service contract or warranty

[
[
{
[ ‘?—

Where did the transaction take place?
b<] At my home
[ ]Atcompany's place of business
] By mail
] Over the phone
] Via computer {(website or e-mail)
] Trade show or hotel

] Other




SECTION 5: Details of Complaint (use additional sheets if necessary)

Have you'conta the company wsth your
complaint? [1fYes [ }No

Resu!ts

3

- J
V2. '
What gult woul‘cgou consider fair?

Do you have an attorney in this case? If yes name of your altomey Attorney’s number, incl. area code
[ 1Yes [XINo ' C )
Has your complaint been heard or is it scheduled to be heard in'court? { ] Yes [2(] No if yes, where and when?

a

If already heard, what was the result?

» Documents provided to this office may be public record. » Please be sure to include copies of any supporting

* In most cases your complaint will be forwarded to the business -~ documents you may have, such as corréspondence,
complained about for response. If the complaint falls withinthe - contracts, invoices, receipts, etc. Do not send originals.
jurisdiction of another local, state or federal agency, wemay .~ « This office does not have the authority to give private legal
refer your complaint to that agency. advice or provide private legal representation to individual

consumers.

The information | have provided is true and accurate to the best of my knowledge.

Date: '°7-' :’/) - / L/

Your signature:

Mail to: NC Attorney General’s Office, Consumer Protection Division, 3001 Maif Service Center, Raleigh, NC 27699-9001

SECTION 7: Important Information '



CONSUMER
COMPLAINT

.AI‘E OF. N RTH CAROLINA

SECTION 1: Your Information

‘Lastname

Bavnes

MAILTO:  CONSUMER PROTECTION L
' " ATTORNEY GENERAL'S OFFICE

0 - P"{9001 MAIL SERVICE CENTER.

OCT o g 2013 : RALEIGH, NC 27699-9001

" TELEPHONE: (919) 716-6000
. TOLL-FREE IN NC: (877) 566-7226

‘First naime

Liilie = thcw- | 0

Mailing address

164 Live Ak Dw Ve

Full name of company

City State Z|p oode Country, if not US
helon d AL LS*%“/

Da)yahone number, including area code Evening phone number, inc!udlng area oode ' Fax number; including area code
Ybr27 ] - ‘3534 | Q)3 (—353% 1) e |
County of residence " " - ‘E-mail address. ©otr e wTiov | Cell phione, including area code.

; No Wz 910)

| SECTION 2: information About Company Against Which You Are Complammg

. ’/”G Y- yGhzm/jﬂfméraMs LL@ . o
i s @/0’7 B Sbm’:h QZ_.& éaga/ve/ st Sa:’vlﬂe/;w‘ﬁ

City

Gveensbaro

Company’s.intemet ad‘dress (UJRL) - .
; Qa | i

; méﬂ Sv}u‘f"aw : COM

State - Zip code Country, if not US
A 'ﬂw 6

SECTION 3: Lomp}amt Information (compuc:te any dlocks \NhICh apply to your comp!amt)
Product, item, or service involved : '

Fax number, including area code
{ ). :

Date of purchase, service, contract

Manufacturer or brand Model
Account number Serial number
Did you sign a contract or a lease? If lease aive the following 5 Starting date Expiration date

Yes[y] Nol ] Y5, please give e Tolowing Qooy Attwched |
Total amount paid Amount In dispute How was payment made: [ ] [.1Check [ ]Creditcard [ ]Deblt czrd

‘f' / [ 1 Money order [ ]Wire fransfer [ | Finance agreement
Afé‘f/»mf 4] YNTi [ 1 Other,
W 201 ‘F - T ern e a e, o e e -

Yes[ ] No[ 1}

business?
{ }Personcame to myh

) ey [ty oy iy P, O ey ey ey

] Other

Did you buy an extended service conh'act” :

SECTION 4: information About the Transaction
How was initial contact made between you and the

ome

" 11 went to company’s place of business
11 received a telephone call from business
] | telephoned the business
1t received information in the mail

.1 responded to radio/television.ad
11 responded to printed advertisement
11 responded to a Website or e-mail solicitation
11 received a fax solicitation
] 1 attended a trade show or convention

' If yes, iiame of company responsnble for extended serwoe oontract or wananty

Where did the transaction take place?
[ 1At myhome -
[ ]1Atcompany's place of busmess
[ 1By mail
[ ]1Over the phone
[ 1Via computer (website or e-mail)
{ }Trade show or hotel

[ ]Other




SECTION 5: Details of Complaint (use additional sheets if necessary)

Coutoastor Ctione Yo Chadls & L0 Bapwes Home avd

Vol Hhen hol he tioaldl Qurvisd & Zustll O [2flehs
L’é[fc_._—z_—ﬂ.ia//w«/ wilkh She [bime ég¢/ oL 4}4{« o/
M«/"&)‘ @ &)’/_QLM ;7 @//C’f-

TAey z)eceu/e/% Lalvbice o7 L/ES *Qar f? 7, =
QM/Ag Aa«/ %n?«z/%em £or /909 Jé) 27

L5 Baryed &AM&&%M_& Qu
_ém/gﬁm e styoate. T t/ftoe 2. Eshimate

r~ 7 e@ﬁéca,/ S@_b%go)éog, A/A/@K 'S5 /S 34, ?3’ T4
2moh\/jer~ 32 We/ Aaafe /5‘ Mo 7 acoamé/e,.

oML 00’4‘0/\ e Eperqg. é‘/ f‘oz»&' QM/ /l/q @AI/C /')W d.

SECTION 6: P.oso{ut[on Attempts You Have Mace
His/her phone number, incl. area code .

Have you contacted the company with your If yes, name of parson most recently contacted
complaint? {w] Yes [ ]No 3 q ma- < ( )

Results
Moale
e 3y ey m?:(fa lr’;0/«5 /o/ 0¢ P Plus 025- 00 [ %zr sﬂo-r' z - /‘)(mrf

Do you have an attomey in this case? If yes, name of your: attomey Attorney’s number, incl. area cade
[ 1Yes [XINo ( )

Has your complaint been heard or is it scheduled to be heard in court? { ] Yes [X] No [f yes, where and when?

If already heard, what was the result?

SECTION 7: Important Information :

+ Documents provided tfo this office may be public record. + Pliease be sure to include copies of any supporting
* In most cases your complaint will be forwarded to the business documents you may have, such as comrespondence,
complained about for response. ' If the complaint falls within the contracts, invoices, receipts, etc. Do not send originals.
jurisdiction of another local, state or federal agency, we may « This office does not have the authority to give private legal
refer your complaint to that agency. advice or provide private legal representation to individual
: consurmess.

The information | have provided is true and accurate to the best of my knowledge.

Your signature: g;&“ % Bw _ Date:__ [0~ A5 — irg

Mail to: NC Attomey General's Office, Consumer Protection Division, 3001 Mail Service Center, Raleigh, NC 27699-9001
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STATE OF NORTH CAROLINA . MAILTO:  CONSUMER PROTECTION

CONSUMER jUOMT TR LU T o ATTORNEY GENERAL'S OFFICE
COMPLAINT L ' | 9001 MAIL SERVICE CENTER
MAY - 8 2013 RALEIGH, NC 27699-9001

|
! TELEPHONE: (919) 716-6000
I TOLL-FREE IN NC: (877) 566-7226

SECTION 1: Your Information

Last name
Gouee

-Mailing addr
9T s Warner Ko,
State an code Country, if not US
"/Pl’ AEETOW N - | & ® ) 1040
Day phone number, including area ?de Evening phone number, including area code Fax number, including area code
(3%3w) 924~ 255 (Z3) 924 .- 2557 ( )
County of residence E-mail address - Cel hone, udin area code
Dougep ruce gmail conn | &2y iy w49

SECTION 2: Information About Company Against Which You Are Complaining

F"""a@_edoomfjiyw chc%,{ Green Solutyrdns
Mailing addreSS \9 6 II’YL -5}{]_7_e C’t

City - ) State Zip code Country, ifnot US
@’f@e/\sfoar‘o (\rC/ 2140 | ‘

Company’s intemet address (URL) . . -
corolbnoene oy gre solutfion-s . Conn
Telephone number, includlng aresacode ~ 'V Fax number, including area code

edl ] ()

SECTION 3: Complamt Information (compiete any blocks which apply to your comptaint)

Product, item, or service involygd Date of purchase, service, contract
odjont Doirie— 313202
Manufactyrer or brand Model
&a Se~ to Contract™
Account number Serial number
X4l 240 50O
Did you 3'93 eas c;o\n;;r/act °rzg Eea}se? If yes, please give the following &= Stamgg (Ij%e‘?/D 2 i’gi?ﬂmc‘:iti e J/
Total amount paid Amount in dispute How was payment made: [ ] Cash [.] Check [ ]Creditcard [ ] Debit®ard

3, lS]i'f) 2‘52)2‘_] 4,5‘71 5) 9 v} 5) o Q E }g&r;?y order [ ]Wire transfer [vYFinance agreement

Did you buy an extended.gervice contract? If yes, name of company responsible for extended service confract or waranty -
" Yes[ 1} No [ .

| SECTION 4: Information About the Transaction

How was initial contact made between you and the Where did the transaction take place?
business? ‘ [\ At my home
[ ]Person came to my home [ ]1Atcompany’s place of business

[ 1! wentto company’s place of business [ 1By mail

[ received a telephone call from business [ ]Over the phone

{ 11 telephoned the business [ ]Via computer (website or e-mall)
[ 1! received information in the mail : { 1Trade show or hotel

[ 1!responded to radio/television ad [ ]Other_
[ 1! responded to printed advertisement
[

[

{

[

11 responded to a Website or e-mail solicitation
]| received a fax solicitation

]| attended a trade show or convention

1 Other '




SECTION 5: Details of Complaint (use additional sheets if necessary)

%nwww‘www&mm
W@)MuM&WM%WMC&)
WWM%WZSOTOHMW

WWM 0)«4313 [12, ﬂuwwww
WM&Q/GJ?WWMW W@w M/L{,&Wm
31513, %‘KMWWWMM |

Www ULWW SGZO‘ZO%MMJ
Wuwww‘pwww Dt e |

g u

M&a/.v a AMMMW’W”M#

.

SECTION 6: Resolution Attempts You Have Made
Have you contacted the company with your If yes, name of person most recently contacted His/her phone number, incl. area code

complaint? M Yes [ ]1No DMIPL Kﬁoui”()h\ D) Ne~— (320) 275 — (0",‘1/

Rﬁf\uﬁs Keodpr. stated ' T4+ was mot his @[a.ce/—fv let me put-oEthe condrack.”
It Id ider fair?

%u&%c&ls bre,im&made, ol ondl verd and. o,re,)c(,mot of ok monies pad.,

Do you haveran attorney in this case?” ){:?s, name of your attorney Attorney’s number, incl. area code
obesrt CLwing . 336) Nplo-4130]

[WYes [ [No
"Has your complalnt been heard or is it scheduled to be heard in court? [ ] Yed [${No If yes, where and when?

If already heard what was the result? N / [a

SECTION 7: Important Information

« Documents provided to this office may be public record. - * Please be sure to include copies of any supporting

* In most cases your complaint will be forwarded to the business documents you may have, such as correéspondence,
complained about for response. If the compiaint falls within the contracts, invoices, receipts, etc. Do not send originals.
jurisdiction of another local, state or federal agency, we may » This office does not have the authority to give private legal
refer your complaint to that agency. advice or provide private legal representation fo .individual

consumers.

The information | have provided is true and accurate to the best of my knowledge.

Your signature: & ?ZJH 4 ,QJ*QN/ Date: 5’! 9{20 |Z)

Mail to: NC Aftorney General’s Office, Consumer Protectipn Division, 9001 Mail Service Center, Raleigh, NC 27699-9001
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" H

Consumer

From: consforms@ncdoj.gov

Sent: Monday, January 27, 2014 9:57 AM
To: Consumer

Subject: Complaint 4528 Johnson
Attachments: GreenSolutions.pdf

Your Inform‘ation'

Prefix Mr

Middle Initial M

* Mailing Address 1640 Beverly Rd
* City Rocky Mount

* State NC

Country, if not US

Day Phone Number (including area code)

Evening Phone Number (including area
code) -

Cell Phone Number (including area code)

Fax Number (including area code)
County of Residence edgecombe

I am a military service member, veteran, or
military spouse ’

* First .

Name Elijah

P

NLast Johnson
ame

* Zip Code 27801

252-442-3712
252-442-3712

252-452-4497

n/a

Email elijahjohnson27801@yahoo.com
Address ahoo.

No

Information About Company Against Which You Are Complaining

* Full name of company

Carolina Energy Green Solutions

Address 3107-B South Elm-Eugene St., Bldg.B
City Greensboro _ ' '
State . NC Zip Code 27406

Country, if not US
Company’s internet address (URL)
* Telephone number, including area code

Fax number, including area code

www.carolinaenergygreensolutions.com
336-275-6411 ‘


mailto:consforms@ncdoj.gov
mailto:eliiahiohnsQn27801@vahoo.com
http://www.caroIinaenergvgreensolutions.com

Complamt Information (complete any blocks which apply to your
complaint)

Product, item, or service involved » Green Solutions T.P.S.

Date of purchase, service, contract 1/13/2014 12:00:00 AM

Manufacturer or
brand

Model

Do not submit credit card or bank account
numbers through this form. If you need to
provide that information as part of your
complaint, please mail it to us instead.

Account number

Serial number

Did yousigna
contract or a lease? Yes
1/13/2014 nnL
Start Date 12:00:00 AM End Date 1/15/2014 12:00:00 AM
Total amount paid ~ 6585.00  ~BOUML 4085 00
in dispute

How was payment

C
made: ash
Did you buy an

extended service No
contract?

If yes, name of company
responsible for extended service
contract or warranty

Information About the Transaction

How was initial contact made between youand  Ireceived a telephone call from
the v business

_ Where did the transaction take place? Atmy home

Details of Complaint

* Details Company did not me three days to cancel.They came out the next day and started

' work.Company did not give itemized bill of material and labor cost as
Limit of promised.Total time on this job was about 4 hours-divined that by 6585.00 equals
2500 1646.25 per hour which I feel is excessive. Made untrue statement saying they were
characters  referred to me by the City of Rocky Mount.



Resolution Attempts You Have Made

Have you contacted the company

with your complaint? No

If yes, name of person most
recently contacted

His/her phone number, incl. area
code

Results

If they prove to me that this price was not
excessive by providing an itemized bill.I feel that I
was over charged $4085.00

* What resolution would you
consider fair?

Do you have an attorney in this
o No

case? ,

If yes, name of your attorney

Attorney’s number, incl. area code

Has your complaint been heard or
is it scheduled to be heard in No
court?

If yes, where and when?

If already heard, what was the
result?

Will you be submitting

documentation by mail or fax? No



* MAIL TO:

STATE OF NORTH CAROLINA i CONSUMER PROTECTION
CONSUMER L . ATTORNEY GENERAL'S OFFICE
COMPLAINT : e, 9001 MAIL SERVICE CENTER
| ‘ e RALEIGH, NC 27699-9001
| L i TELEPHONE: (919) 716-6000 |
-~ e  TOLL-FREE IN NC: (877) 566-7226

Ms. Mrs. .

First name

|

X1 = __

lie.

v 1030 File sk

“ Wingkm - Salemm

State

NG

Zapcode g,..uo’

Day phone number, including area code

A3k 1845 - 37¢€1

e

rea code

Country, if not US
Fax number, in

( ) ‘Q T n\&frea code

County of residence
Yovs

Full name of company

SECTION 2: Information About: Company Against Whlch You Are Complammg

1 Cell phone, including
(

Malllng addfesso'log g F Ly\ &’\'

Cavolina Enef{% (oveen Soluty ons

* (yeens b

State N C_.

Country, if not US

Zipcode&,_lt‘;ol

Company’s internet address (URL)

NAANE (‘,aro\‘ ndene.caudveen Selutiom

S.Com

Telephone number, including area code

Fax number mcludﬁv/g-d

( )

SECTION 3: Complaint Information {(complete any biocks which :apply fo your-complaini)

Product, item, or service involved J/ﬂ 3‘\‘& l a— “"‘l dY\ ‘

It

code N

Date of purchase Tervice,‘)co'ntract

i

Manufacturer or brand@{een ‘ golu %‘mg\\%\ﬁ«(ma‘[ WMCC‘E\GY‘

Srvkem

Account number

Serial number

4

Did you sign a cont
Yes [

t or a lease?
Nof ]

If yes, please give the following EZ°

Starting dafy f Expiration date
2 /«21 i3] = 2/ 19

Total amount paid Amount in dispute

L2950 |[*sgn. 33

How was payment made: { ] Cash [ ]
[ ] Money order [ } Wire transfer [

heck [ ] Credit card []Deblt card
inance agreement

[ ] Other,

Did you buy an extended service contract?
~Yes{ ]  No[ ]

SECTION 4: Information About the Transa_ction

How was initial contact made between you and the, -
business? - -

Person came fo my home
] | went to company'’s place of business
11 received a telephone call from business
]1 telephoned the business
11 received information in the mail
} t responded to radio/television ad
] | responded to printed advertisement
] | responded to a Website or e-mail solicitation
} I received a fax solicitation
]| attended a trade show or convention
] Other,

[

[
[
[
[
[
[
[
[
[
[

If yes, name of company responsible for extended service contract or warranty

[

]
]
]

[
[
[
[]
[]
[]

Where did the transaction take place?

-

t my home
At company’s place of busmess
By mail :
Over the phone
Via computer (website or e-ma:l)
Trade show or hotel
Other




{ SECTION 5: Detalls of Complamt (use addmonal sheets if necessary)

e fmal pr()‘"ech(m Susjrem %a& A ms\a“eo(
H\) YYUA hUYhf, BN NO#‘ Orogd\ﬂmmﬁ Qs B’YmeeoLZE LS
'imQﬁVwA M%{: Sales ‘(QD &4—@\0&'\%%5 (mda& waod d
\/\-e\b vedute ny pder ol oy A5%. T Vave had
“the &J%Jrem Lnctalled Lov over a Uear o;wi have qd—
X See% veduehion. pd < powﬁ” wadd like Lo
e cqubnd o e Cancelled omd Oy Dnds eaid
be fedurned. T am also ouwave of Several obher
L {ad aﬁ&lnﬂ"*’»\e ch.wmw &V&H’lﬁ Same \’eaadh
\our e and assichante 1w his mafler wadd Ioa

Opeatly appeciacted.
ﬁi‘ (1 &0 ¢ Name on .“ WU" {’ | r\Cmo@

SECTION 6: Resolution Attempts You Have Made
Have you contacted th?‘?mﬁany with your If yes, name of person most recently contacted
complaint? [ ] Yes .

=% nable Jo veach by phme
What result would you consider fair? adj\ re / /q/ % m o 70 %e (,m 4—”@ (:ﬁ‘

Do you have an attorney in this case? If yes, name of your attorney /\) _ Attorney’s numbsr, i rea cqde
[ JYes [¢lNo - I ﬂ’ ( )

Has your complaint been heard or is it scheduled to be heard in court? [ ]Yes - ﬂ@'ﬂo If yes, where and when?

y, ]

His/her phone number, incl. area code

( )

if already heard, what was the result?

SECTION 7: Important Information _ .
* Documents prov:ded to this office may be pubilic record. - Please be sure to include copies of any supporting

+ In most cases your complaint will be forwarded to the business documents you may have, such as correspondence, v
complained about for response. If the complaint falls within the contracts, invoices, receipts, etc. Do not send originals.
jurisdiction of another local, state or federal agency, we may « This office does not have the authority to give private legal
refer your complaint to that agency. , C advice or provide private legal representation to individual

. consumers.

The information | have provided is true and accurate to the best of my knowledge.

Your signature

: 3 v 4 jte: k. /’ Z'I—(i } ’24)5(/,‘\—/ .
Mail to: NC Atforney General’s Office, Consumer Protection Bivision, 9001 Mail Service Center, Raleigh, NC 27699-9001




June 19, 2013

investigator Jim Grejer
NC Dept of Consumer Protection

Raleigh, NC

Subject: Ralph Gaines 2683 Old Stagecoach Road Asheboro, NC 27205
Home: Tel‘e‘phdhé -~ 336-625-6227

Purchase from: Carolina Energy Green Solutions 203 South Elm Street Greensboro, NC 27401
Office Telephone — 336-275-6411 |

Date of Purchase —4-30-2013

Mr. Greier,
Thank you for taking the time to discuss this situation with my aging-parents.

To follow is the documentation that was provided to my parents at the time of the installation of the
insulation sold to my father, who has been diagnosed with Alzheimer's disease. We no longer permit
my Dad to drive and he is in no frame of mind to.make such decisions.

The day that the sales representative came to my parents’ home, unsolicited to do so, my Dad was
home alone and he agreed to have this insulation installed. On April 30, 2013 my Dad told my Mom that
the install was being done that day. She was present when this install was done, but had né prior -
knowledge that my Dad had agreed to that beforehand. The document that my Dad signed the day of
the installation stated that they had until midnight on 5-3-13 to cancel 50 my mom decided to go over
everything afterwards, khowing she could cancel

Needless to say, my Dad becomes very frustrated if we, his family challenge his abilities and
unfortunately, that is one of the heartbreaks of the disease. Therefore, my mom did not want to create
a scene in front.of the representatives already in her home. After the instaifation, it was evident that
this was a huge mistake, they attempted to call to cancel this transaction and Carolina Green Solutions
never would return their call. Fih‘ally, they were able to talk to Mr. Ricky Perry, which was the

~ representative that sold the product and explained that my Dad was not really able to miake those
decisions to begin with and asked him to come and remove the product and void the transaction. First



of all, Mr. Perry had told my Dad that he would: reduce the pr:ce and that: dld not happen either; so my
Dad just told them to come and remove the product..

| have since called Carolina Green Solutions and spoken to Cody Stantley on 2 occasions. Theyare
standing on the fact that my Mom was home the day of thé installation and they refuse to honor the
cancellation. My parents are co-owners-of this home and from my view, my Mother’s signature should
have been dbfa’ihejd"to"alter her property also.

Caroling Green.Solutions to support the medlcal condltlon of my father and they st:ll refuse to come and
collect their product and void thisitransaction. '

The financial agreement was run through Connexus Credit Union which is-part of Aqua Finance Inc One
Corporate Drive Suite 300 Wausau, W 54401. Please make fiote that neither 6f my parents have signed
any of these documents. The only Signatures present are by the Operations Managet of Caralina Green
Solutions and the copy that I have, is the original copy, not a:copy of an original. He signed in blue ink.
My parents are on fixed incomes, social security only and have no means to pay this batance. Thisis a
case of scamming the elderly, plain and simple. Please accept this'do‘cqmejntatio‘n asa formal
complaint. My intent is to file a‘claim with the-Better Business Bureau als;o,: which by the way, there are
already 5 complaints present at this time.

We will be ahxioUsfto hear back from you as you gather the necessary data to draw your conclusion.
Sincerely,

‘Marty Rudisill

Telephone 336-669-6051

Email: mrudisili@northstate.net



STATE OF NORTH CAROLINA

~

-.)

CONSUMER
COMPLAINT

SE

CTION 1: Your Information
Last name

Wotson

~MAILTO?

f MAY 9 2013 "

R A R s

| First name :

CONSUMER PROTECTION ,
. ATTORNEY GENERAL’S OFFICE
-]9001 MAIL SERVICE CENTER
RALEIGH, NC 27699-9001 "

| TELEPHONE: (919) 716-6000
; TOLL-FREE IN NC: (877) 566-7226

!
1

i Y,

Malling address

48 do- Bauys te (’,4-

City c - | State Zsp code - Country, if not US
S1ev maton 27019

Day phone number, including area code Evening phone number induding area code Fax number, including area code

(330p) K45 - 33(02_ N FOERR SR BRI ooy .

Full

County of residence

name of company

‘| E-mail address

waﬁonlz@ +haxf Fr. com

“Cell phone, including area code
(330p) Ho

Qaxoliri b“‘”@t\ G\reen &)Iuhans N
vMallmg address .- 203 SOU.H'I Elm Sl—
Y Greensboro stlf!tz = 00537 '—10‘ "( | Coumt ot 8

Company’s internet address (URL)

roh

& any blocks which apply to

your eomplamt

)

) Date of purchase service, confract
- q-20-j2

[ Manufacturerier brand

f.Model

g Aoobun‘t:numlier"

Serial number “7. YT

Dld you sign a con

:

0

j[

| RS}
1o
sele
[

[v] Person came to my home

11 went to company’s place. of busmess s
ohiorie call from bu: 'ness e

V] 1 received ' telej
"] I'teléphoned the bBusiness’ ~

| received ihfofiviation inthe mail
| -responded to radioftelevision ad:

‘._a_n....-_.

- respOnded to printed advertusemen,‘_

ctoralease? Fves Blease alve the fallowing 15 N Starti'ng'date - : Expiration date
~ Yes{y] - No[ ] - If yes, please give the following 9-2. /- )

Total amount paid Amount in dlsput) How was payment made: { ] Cash [ ] neck [ 1Creditcard [ ]Debrt card
. 1St m aqmmf as ()‘P 13 - [ ] Money order: [ 1Wire transfer [\YFinance agreement. - - .

: m'P @Wd o ]Other : ' '
but rurhing elée PO 100 8701 42 T T
Did you buy an extend service contract? ~ | ) If yes name of oompany respons1b|e for extended servlce oonlract or warranty

;Yes[ ]  Nof ) . . v

SECTION 4: Informat:on About the Transactlon

How was Initial comact ‘made between you and the
busmess?

1

[
1o
SO
. » [
“[*] Trade:

[

~.-| Where did the transaction take place?

Atmy home S
] At company's place of busmess

1By mail .

] Over the phone - '

] Via-computer: (websnte or e-mall)

show orhotel

] Other




e WIH’\ nn\&h:m unhl 0_vear Is.up Hhen Hm/ can Ia)k,armu provious Uegrs
oower bl“s 1n J,ha '7mmf'h$ smee | Ve md H~ onlu 2 of Jche monfhs has my_
lisage decrzased (‘ommﬁd -}o m l/ear‘ bef“ore The ofher S mnHvs rm/ usage

edérla/}. ICom‘Mffd 661% /Uso ¢ H\Cu Suaaé's{(d ! P:l( Qa Complamf with VM

What result wwld you-consider fair?’ ;

The tem has rof-dome” wmf ywas ngfﬁd Thev'-rrw{ o, gef 17‘ owL of} “hiig Home..

1 Doyou have an attorney in thls case? . | lfyes, name of your- attomey o Attomey’s number, incl. area code -
[ 1Yes #INo o ( )

Has your complaint been heard or is it scheduled to be heard incourt? [ ]Yes [v]No Ifyes, where and when? =

If already heard what was the resuit?

' SECTION 7 Important Informatlon

+ Documents provided to this office may be public record. ~+"Please be'sure to include ¢opies 'of any suppoiting

* In most cases your complaint will be forwarded to the business ~ documents you may have, such as correspondence,
complained about for response.- If the 'complaint falls within the contracts, invoices, receipts;- efc. Do not send originals.
jurisdiction of another local, state or federal agency, we may . This office does not have the authority to give private legal

refer your complaint to that agency. _ advice or provide private legal representatuon to mdnvndual :
o S . consumers. . .

The mformatlon | have prov&ded is true and accurate to the best of my knowledge

YpurSIgnature M MMJ i B RED A

: LA oy ';‘ ) b i I “
Malil to: NC Mmey General's Office, Consumer Protectlon Dtvlsion, 9001 Mail Servlce Center, Raleigh Nc 27699-9001



Consumer

From: , consforms@ncdoj.gov .

Sent: Friday, September 20, 2013 4:47 PM
To: Consumer '

Subject: Complaint 1928 Hyers

Your Information

Prefix ‘ Mr * First Name Michael
Middle Initial . E * Last Name Hyers
* Mailing Address ' 6297 Lakehaven Drive
* City } Fayetteville
. 7
* State NC Zip Code  He304
Country, if not US }
Day Phone Number (including area code) 910-423-5982
Evening Phone Number (including area code) - 910-423-5982 |

Cell Phone Number (including area code)
Fax Number (including area code)

. Email .
County of Residence Cumberland Address raubitz7@nc.rr.com
] am a military service member, veteran, or military Yes

spouse

Information About Company Against Which You Are Complaining

* Full name of company Carolina Engery Green Solutions, LLC
Address ‘ ' 3107-B S. Elm Eugene St, Suite 200

City : Greensboro

State | NC Zip Code 27406
Country, if not US '

Company’s internet address (URL) carolinagreenenergjsolutions.com'
* Telephone number, including area code 336-275-6411

Fax number, including area code

Complaint Information (complete any blocks which apply to your
complaint)

Product, item, or service UNSOLICTED SALES CALL TO # ON DO NOT CALL
1


mailto:consforms@ncdoj.gov
mailto:raubitz7@nc.rr.com

involved

Date of purchase, service,

contract

REGISTRIES

9/20/2013 12:00:00 AM

Manufacturer or brand

Model

Account number

Serial number

Do not submit credit card or bank account
numbers through this form. If youneed to
provide that information as part of your
complaint, please mail it to us instead.

Did you sign a contract or

a Jease?
Start Date

Total amount paid

End Date

Amount
in dispute

How was payment made: Cash

Did you buy an extended .
; : No
service contract?

If yes, name of company
responsible for extended service
contract or warranty

Information About the Transaction

How was initial contact made between youand I received a telephone call from

the

business

Where did the transaction take place? Over the phone

" Details of Complaint

* Details

Limit of
2500
characters

Recvd UNSOLICITED sales call at 1532 hrs EST on 9/20/13 from Carolina Green
Energy Solutions, LL.C, via 336-275-6411 phone number. I am on the North
Carolina Do Not Call Registry and on the National Do Not Call Registry. Attempted
multiple calls back to the phone number to complain to the company about being .
called and to have my number removed from their calling list. All I could get was
their telephone dialing tree--Select 1, Select 2, Select 3, etc. All of which would not
accept my call. Carolina Green Solutions, LLC IS NOT accredited by the Better
Business Bureau. Carolina Green Solutions, LLC is rated as B- by the Better
Business Bureau. The BBB has received multiple complaints about Carolina Green
Solutions, LLC. I have filed a complaint with the Better Business Bureau and will be
filing a complaint with the National Do Not Call Registry. :

Resolution Attempts You Have Made

2



Have you contacted the
company with your
complaint?

If yes, name of person
most recently
contacted

His/her phone number,
incl. area code

Results

- Yes -

336-275-6411

Attempted multiple calls back to company. All I could get
was their telephone dialing tree--Select 1, Select 2, Select 3,
etc. All of which would not accept my call.

1) Provide me, the BBB, the NC Do Not Call Registry, and
National Do Not Call Registry with written information as to
when, where, and how they got my phone number so that I
can sue the crap out to them under North Carolina's Anti-

- Spamming laws since they used a computer dialer to make the

* What resolution
would you consider
fair?

Do you have an
attorney in this case?

If yes, name of your
attorney

Attorney’s number,
incl. area code

Has your complaint
been heard or is it
scheduled to be heard
in court?

If yes, where and
when?

If already heard, what
was the result?

Will you be
submitting
documentation by mail
or fax?

call. NOTE:Any use of a computer under NC General
Statutes to send unwanted emails and/or phone calls is
considered a violation of that law. 2)Provide me, the BBB, the
NC Do Not Registry, and the National Do Not call registry

“written proof that they have informed all parties with whom
‘they purchase information that I am not be called as I will sue

them under NC General Statutes. 3)Remove my name and
number from their calling list.

No
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TELEMARKETING __ MAILTO: CONSUMER PROTECTION
COMPLAINT o * ATTORNEY GENERAL’S OFFICE
o . 29001 MAIL SERVICE CENTER
s o RALEIGH, NC 27699-9001 -
NOV 2 5 2013 TELEPHONE: (919) 716-6000 -
: ~ FAX:(919) 716-6050 .
YOUR INFORMATION | o |
YourNa.me @ » Mrs. Ms. _ : ’ -
Address Audrea) oI s rf(y Sh 525 . Pleasond w10 3
City Pivk ftr1l NC. Swme AC.  Zip 2SS T2 '
Phone: Home(&@ 6’;8 é/ 7é /__Business ( D, ‘ ‘
' "Emall . -

S Age*.-.v S (*notrequired)-

\ .

. SPOUSAL ]NFORMATION Gif ﬁhng the complamt _]omtly)

'>”'Sp0use sName | Mr MrS  " _ . e

Phone. Home( ) : o - Busmess( y o

- COMPANY OR PERSON YOU ARE COMPLAINING ABOUT

R (prowde as much information as you have)

Name da/fﬂ///z/a .@@V? C/QW//?%% @&7 v // 7/@/

. Address ‘, ? Szfﬁ 96“_,4-/9 : /

‘Phone Number j . - Fax Number

B How much d1d the telemarketer askyou to pay‘> T “ 970

City (or Canadian Province)
State (or Postal Code) é)ifee/t{fl/ﬂ)’ﬂ Mle
Country _ '

'Contact Person or chresentatlve v
TELL US ABOUT YOUR COM:PLAINT

Date of the Call_//0 Ve74er /5, 22/ 3

What was the product or service offercd (1f appmpnate)? y QS

Did the telemarketer say you had won money ora pnze? Yes - = No 7/6‘&,&V olie? 71—1
/yw ¢ ér’ e?

Did you give the telemarketer money or authonze paymcnt‘7 A ’-Yc's | ¥ No.



Cow 2

Ifyes, waispaymenttype by:d . R
“ Cash? o .: . f Personal Check?
_Certified Check? . o __ Money Order?
Installment? - - _ Visa/MasterCard?
Other Credit Card? ’ " Western Union?'
Moneygram‘? : . ' ‘ Other Wite Transfer?
v Checkmg/Savmgs Account Debit? - Other?
' Amount Pa1d or Lost? | o

DESCRIBE THE TRANSACTION, THE TELEMARKETER’S PIT A]? /e/ o
YOUR DESIRED OUTCOME. gt mmrsgmerer 1///3/)3. 7 4 €454

(el ijm 2 yap ﬁﬂ?"s’o‘uaf his NABIC caS /?QCP/V //ﬂi/o/ /e )’"ﬁ“é‘da
we ma ke, a n &pppzfu'fmé,uf sfm/ /vmc[c, - cmc“f‘,’, 1 (,, h Lre. LW") P73l

o Hhome & Huemo/ eualuﬁ‘mw FVec’,&ﬂﬁ @/fharcaa Mye SALA, siwee L T hrd

V‘eéew‘}’(v ﬂﬁ Pﬁ":cl waj‘eé /NQ- ytzcm"{- /’)cme &kﬂéaf w/W C’:Lro)m/&
Ewerey s 2 valusTi'on uormaly p3n Y£9% , wousd hetrees
We ffef/‘“’btﬂ o 2gpoinlpenl P 1000 A, ////A///_.;, S 727d 77 €
- L&&q waa/é’éﬂw;& +o it Hene dmfm/w o yed BESF Bas
ard Wau/d b prss e I({f/l/%ﬁél sHok - /(//1/74/”0@/ gr envclese
' Attach additional sheets asneeded and a copy of all papers mvolved, such as: . oTes _) @

* Bank statements -+ Cancelled checks » Certified checks
_ » Counterfeit Cashier’s checks * Money orders ‘ * Credit card statements
+ Wire transfer receipts. ' * Advertisements * Newspaper ads
» Letters from the company =~~~ * Yournotes *» Tapes of phone calls
(with envelopes) e e Demand Drafts . Couner receipts. -

.' The information I have provided is true and accurate to the best of my knowledge. |

YOUR SIGNATURE W / W a4/
DATE <)/~ )';//

————--—o—————————-.-i——---._--—-----------------n-—.——o——-.——_--.—-.—————_-

i ’The'Attomey General’s Consumer Protection Division acts to protect the public from
* unlawful business practices. While we can often assist with the mediation of a dispute, we
~ do not have the authority or resources to act as a lawyer for consumers in individual disputes.

We encourage citizens to send us information about suspect busmess practices because thls
helps us identify areas for enforcement.
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Consumer

From: consforms@ncdoj.gov

Sent: Thursday, January 02, 2014 12:54 PM
To: Consumer

Subject: * Complaint 4011 Thomas

Attachments: MJT - Medical Report.pdf; MJT - Contract with Carolina Energy Green Solutions and
: unsigned credit agreement.pdf; MJT - Credit bill associated with Carolina Energy Green
Solutions.pdf; MJT - work done at customer site.png

Your Information

Prefix Mrs * First Name Mamie
Middle Initial : J * L.ast Name Thomas
* Mailing Address ‘ 331 Golf Course Dr.
* City Raleigh

: « 7
* State | NC Zip Code 61

Country, if not US

Day Phone Number (including area code) 9192559578

Evening Phone Number (including area code) 9192559578
Cell Phone Number (including area code) 5718391335

Fax Number (including area code)

County of Residence Wake igl:rielass kdthomas tech@yahoo.com
ITama milifary service member, veteran, or No

military spouse

Information About Company,Against Which You Are Complaining

* Full name of company Carolina Energy Green Solutions, LLC

Address 3107-B S. Elm Eugene St., Suite 200

City Greensboro _

State NC Zip Code 27406

Country, if not US | ’ '
Company’s internet address (URL) " http://www.carolinaenergygreensolutions.com

* Telephone number, including area code (336)275-6411
Fax number, including area code


mailto:consforms@ncdoj.gov
http://www.carolinaenergvgreensolutions.com

| Complamt Information (complete any blocks which apply to your
complaint)

Product, item, or service involyed Green Solutions TPS
Date of purchase, service, contract 7/22/2012 12:00:00 AM N
Manufacturer or

brand

Model

Do not submit credit card or bank account
numbers through this form. If you need to
provide that information as part of your
complaint, please mail it to us instead.

Account number X401355464

Serial number»'

Did you sign a

contract or a lease? Yes
7/22/2012
Start Date 12:00:00 AM End Date
Total amount paid 5659 Amount — gogq
in dispute
How was payment Other
made:
Did you buy an
extended service No
contract?

If yes, name of company
responsible for extended service
contract or warranty

Information About the Transaction

How was initial contact made between you and the Person came to my home

~ Where did the transaction take place? At my home

Details of Complaint

Hello, My name is Karen D. Thomas, and I am filing a complaint on behalf of my
* Details 82-year old mother, Mamie Jean Thomas who lives in Raleigh, N.C. John Houser, a
.- representative from Carolina Energy Green Solutions, promised my mother that she
Limit of would save money on her energy bill, if Carolina Energy Green Solutions (CEGS)
2500 installed their "Green Solutions TPS" product. These claims made by the CEGS
characters  representative are not guaranteed by the contract that she signed. Mrs. Thomas
' suffers from memory loss and is currently under the treatment of Dr. Rico at Wake

2



Internal Medicine Consultants, Inc. in Raleigh. Her family has a history of
Alzheimer's. Mrs. Thomas was suffering from intense migraines when Mr. Houser
stopped by to visit. In her diminished capacity, she was led to believe the "savings"
from her energy bill would go towards the installation of the CEGS product. Due to
my job and location, I was unable to check the work of CEGS until the Christmas
holiday and view the associated documentation. What I found was shoddy work,
flimsy materials used, and unsigned agreements to enter into a consumer credit
contract with Aqua Finance and then Connexus Credit Union. I have pictures to
attest to the work and materials and copies of unsigned agreements. Due to my
mother's condition, she should not have entered into this contractual agreement with

. CEGS. Furthermore, CEGS should not have illegally entered my mother into a

consumer credit agreement with Aqua Finance and Connexus, since she never signed
the paperwork. The original contract with CEGS should be declared null and void.
The flimsy materials will gladly be returned. I am hoping the NCDOJ can provide
assistance with this issue. Please note a complaint is being filed with the Better
Business Bureau. Thank you for your time, :

Resolution Attempts You Have Made

Have you contacted the
company with your No

complaint?

If yes, name of person
most recently contacted

His/her phone number,
incl. area code

Results

* What resolution
would you consider

fair?

Do you have an
attorney in this case?

Due to my mother's diminished capacity, the contract with
CEGS should be declared null\void. All materials provided
by CEGS will be given back. The consumer credit account
with Connexus Credit Union should be cancelled, as my
mother never signed an agreement with Aqua Finance nor
Connexus.

No

If yes, name of your

attorney

Attorney’s number,
incl. area code

Has your complaint
been heard or is it
scheduled to be heard in

court?

If yes, where and when?
If already heard, what



.

was the result?

Will you be submitting
documentation by mail No
or fax?
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9001 MAIL SERVICE CENTER
RALEIGH, NC 27699-9001
TELEPHONE: (919) 716-6000
TOLL-FREE IN NC: (877) 566-7226
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SECTION 1: Your Information

Mr. Ms. Mrs. First narS‘j /
Bmde
Mailing address -
Fo% ?/ﬂv%rw‘mw v

City \LC Stat Zip code Country, if not US

W Been 3 25102 | Oeruen
Day phone number, including area code Evening phone number mcludlng area code Fax numbir:/including area code
(289 3% 52453 () Serme () Algwe.
County of res:dence E-mail address -Cell phone, including area code

A Lo omas 70@ hol - Cong ( ) ~Nowe

§ SECTION 2: Information About Company Against Which You Are Complaining

Fult name of company Cﬂ/ﬁd//h)/g' C)\')'éek) é:,jgg;,\gé S)O‘FIUNS
Maiting address /O/] E SOOQ {ZM W@W

State Zip code
DeepsBPola N D0l e F7Y0 &
Company’s internet adbicdss (URL)

City Country, if not US

Fax number, including area code

SECTION 3: Complamt Informatlon (complete any blocks which apply to your complaint)

Product, item, or service involved 72 z’ / ‘% 1& S{ﬁ‘ Date of p 7)71(/ e, service, contract
(AN oVea oleCI 2 24/tY

Manufactu brand
o e (')/}Co/,wﬁ g\lde/wu g’f%}o Syaﬁéfaous
Serial number
talee 2 S30[D.000

Did you Slgn a contract or a lease? If yes, please giVe the fouowlng =
How was payment made: [ ] dash

Yes D] No[ |
Total amount paid Amount in dispute

[ JMoney order [ 1Wire transfer [
[ 1Other,

4098522 PLos5.0°

Did you buy an extended service contract?
Yes[ 1] No >

SECTION 4: Information About the Transaction
How was ipitial contact made between you and the

Model 7

Account number

date

2414
% heck [ JCreditcard [\ Deblt card
inance agreement

"Expiration date

If yes, name of company responsible for extended service contract or warranty

Where did the transaction take place?

business? B4 At my home
Person came to my home [ ]1Atcompany’s place of business
] 'went to company’s place of business [ 1By mail
] | received a telephone call from business [ ] Over the phone
] telephoned the business [ ] Via computer (website or e-maif)
] I received information in the mail { 1Trade show or hotel
] responded to radio/television ad [ 1Other

1| responded to printed advertisement

1! responded to a Website or e-mail solicitation
11 received a fax solicitation

11 attended a trade show or convention

] Other_,

=y 7 Ttf ey % P Py




SECTION 5: Details of Complaint (use additional sheets if necessary)

S#//&S’ %&0% OMQ 4{’) P*Z/We 3/5//{/“'"' p’)’&ﬁéa#e,/oé

Cohach oo Thetnol. bobituo Siche o dihe it

A og85e " — ookl ob forhFomomwses — Sehveda, toly sl —ure -
KO% Méép//‘oq)qpcjd}@ Cé;)vqu Q)@%eﬁ’s ?Dr// Lrerbsod

_Z))aezcbmce Soam RE — k@w/go W#/C-fmmaemwé Losolyibes

/.w»/}m by 0,040 566 v E 2SR Lloemed pma -
WPy C’&@Pm}x@ @vam, %’%S&eﬂ%iod s AQW“ o Fhere

_ﬁff_ﬁﬁmﬁ’MTL /KWO&M’@.

ty AlS & m\[m//y KO@K@O@/@:\ Wt

Cog ' ' } - ' $or
SECTION 6: Resolution Attempts You Have Maae )
Have you contacted the company with your ame of person most reoently conta His/her phone number, incl. area code

If ye: cted
complaint? i Yes [ 1No y}d o e BRI es=bod %!k" r/¢ ( ) ’ /)’”al_fg”#

Resuits /\Zo o

What result would you consider fair?

C:’;’:y//"%%ﬂqrmud“ (2{) %é%ﬁ ,-ob

Do you have an attomey ih this tase? If yds, name of your attomey Attomey’s number, incl. area code
[ iYes. { ANo ( )
Has your complaint been heard or is it scheduled to be heard in court? [ ] Yes MNO If yes, where and when?

If already heard, what was the result?

SECTION 7: Important Information

» Documents provided to this office may be public record. » Please be sure to include copies of any supporting
+ In most cases your complaint will be forwarded to the business documents you may have, such as correspondence,
complained about for response. If the complaint falls withinthe - contracts, invoices, receipts, etc. Do not send originals.
jurisdiction of another local, state or federal agency, we may « This office does not have the authority to give private legal
refer your complaint to that agency. advice or provide private legal representation to individual
consumers.

The information | have provided is true and accurate to the best of my knowledge.

Your signature:g Q/xla// @Zﬂﬁ Date: Z/‘%% i/

Mail to: NC Attorney General's Ofﬂée', Consumer Protection Division, 9001 Mail Service Center, Raleigh, NC 27699-9001



