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I. INTRODUCTION 

1. Plaintiff, the State ofNorth Carolina, by and through its Attorney General, brings 

this action against the defendants, Legal Helpers Debt Resolution, LLC, transacting business in 

North Carolina as Legal Helpers Debt Resolution PLLC, d/b/a Macey, Aleman, Hyslip & Seams 



(hereinafter "LHDRH), and Jeffrey Hyslip, Jason Seams, Jeffrey Aleman, and Thomas Macey. 

Plaintiff brings this action pursuant to North Carolina's Debt Adjusting Act, N.C. Gen. Stat. § 

14-423 et seq., and the Unfair and Deceptive Trade Practices Act, N.C. Gen. Stat. § 75-1.1, 

seeking refunds for customers, statutory civil penalties, costs, and other appropriate relief. 

2. Defendant LHDR began operating in 2009. Beginning in 2010 and continuing to 

approximately April 2012, LHDR offered a deceptive and illegal debt settlement scheme to 

consumers in North Carolina. Under the scheme, which is prohibited by North Carolina law, 

LHDR solicited consumers with large amounts of unsecured debt and promised it would relieve 

them of their debt burdens by negotiating down their outstanding debt obligations. In fact, 

LHDR's debt settlement program operated as a classic advance fee scam, designed to extract up

front fees and so-called monthly "maintenance" and "service" costs from financially-strapped 

consumers whether or not any useful services were performed. As shown below, consumers 

rarely obtained debt settlements through the defendant and often ended up in far worse financial 

positions. 

3. Upon information and belief, LHDR stopped soliciting North Carolina consumers 

and enrolling them in its debt settlement scheme in approximately April 2012. However, LHDR 

continues to collect money from North Carolina consumers previously enrolled, and continues 

not to perform the debt settlement services promised to consumers, thereby perpetuating 

significant harm to North Carolina consumers. 

4. Upon information and belief, beginning in early 20 I 0 and continuing into 2011, 

LHDR also operated a deceptive and illegal mortgage and foreclosure relief scheme. After that 

time, this scheme was taken over by an affiliated company, The Mortgage Law Group LLC. 

Under LHDR's scheme, which is also prohibited by North Carolina law, the defendant solicited 
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consumers who were having difficulty making their mortgage payments - and in some instances 

were facing foreclosure - with promises that LHDR would assist in obtaining loan modifications 

from the consumers' mortgage lenders. This loan modification program likewise operated as an 

advance fee scam, as LHDR extracted illegal up-front fees whether or not any useful services 

were performed. As shown below, consumers rarely obtained loan modifications or other relief, 

often ending up in foreclosure. 

5. Central to LHDR's deceptive advertising, marketing, and solicitation of 

consumers has been its claim that it is a national law firm with an attorney who will work with 

the consumer throughout the debt settlement process. In fact, LHDR did not and does not 

operate as a law firm providing legal representation to individuals. Rather, LHDR has always 

operated as a business principally engaged in debt adjusting. 

6. LHDR's collection of advance fees in connection with its debt settlement and loan 

modification programs is expressly prohibited by the North Carolina Debt Adjusting Act, N.C. 

Gen. Stat. § 14-423 et seq., and constitutes unfair and deceptive practices under N.C. Gen. Stat. 

§§ 14-425 and 75-1.1. The Attorney General has specific authority under the Debt Adjusting 

Act to obtain injunctive relief, consumer restitution, and the appointment of a receiver for the 

protection of consumers. 

II. PARTIES 

7. Plaintiff is the State ofNorth Carolina ("the State"), acting on relation ofAttorney 

General Roy Cooper, pursuant to authority granted in Chapters 14, 75, and 114 ofthe North 

Carolina General Statutes. 
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8. Defendant LHDR is a limited liability company organized in Nevada, with its 

principal place of business located at 233 South Wacker Drive, Suite 5150, Chicago, Illinois 

60606. 

9. Defendant Jeffrey Hyslip (hereinafter "Hyslip") is an adult residing at 2610 N. 

Talman Avenue, #4, Chicago, IL 60647-6977, and at all relevant times has acted as a managing 

attorney of LHDR. Defendant Hyslip, who is not and never has been licensed to practice law in 

North Carolina, has at all relevant times participated in, controlled, and had knowledge of the 

acts and practices ofLHDR. Until at least October 2010 and perhaps longer, Defendant Hyslip 

signed the "Attorney Retainer Agreement" on behalf of LHDR, which was entered into with 

North Carolina consumers who enrolled in LHDR's debt settlement program. 

10. Defendant Jason Seams (hereinafter "Seams") is an adult residing at 6377 W. 

Prentice Avenue, Littleton, CO 80123-5195. Defendant Seams, who is not and never has been 

licensed to practice law in North Carolina, is a principal owner, manager, and general counsel of 

LHDR, and at all relevant times has acted as general counsel for LHDR. At all relevant times 

defendant Seams has participated in, controlled, and had knowledge ofthe acts and practices of 

LHDR. Defendant Seams responded to inquiries from the North Carolina Attorney General's 

Office regarding complaints from North Carolina consumers. 

11. Defendant Jeffrey Aleman (hereinafter "Aleman") is an adult residing at 19 Red 

Oak Drive, Highland, IL 52249-2361. Defendant Aleman is presently licensed to practice law in 

Illinois. Aleman, who is not and never has been licensed to practice law in North Carolina, is a 

principal owner and manager of LHDR. At all relevant times defendant Aleman participated in, 

controlled, and had knowledge of the acts and practices of LHD R. 
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12. Defendant Thomas Macey (hereinafter "Macey") is an adult residing at 1962 

North Burling Street, Chicago, IL 60614, and is a principal owner and manager ofLHDR. 

Defendant Macey is presently licensed to practice law in Illinois. Macey, acting in concert with 

defendants Seams, Aleman, and Hyslip, participated in, controlled, established, directed, and/or 

ratified the business practices ofLHDR alleged in this Complaint. 

13. For the purposes of this Complaint, any references to the acts, practices, or 

omissions ofLHDR shall include those acts, practices, or omissions ofLHDR's owners, officers, 

directors, employees, representatives, or other agents, as well as all named defendants. 

14. Defendants Hyslip, Seams, Macey, and Aleman had the power to control and 

prevent the violations of consumer law alleged in this Complaint, and therefore can incur 

liability for noncompliance. 

fiI. FACTUAL ALLEGATIONS 

A. LHDR's Original Business Model 

1. 	 Debt Settlement: 

LHDR's Solicitations to Consumers 

15. LHDR began soliciting fmancially distressed consumers in North Carolina in 

2010. LHDR did so by offering so-called "debt settlement" services to these consumers, calling 

and advertising its debt settlement scheme by other names as well, such as "debt negotiation," 

"debt reduction," and/or "debt resolution." As explained more fully below, the defendant 

purposefully preyed on unsophisticated consumers who were struggling with high amounts of 

unsecured debt but who wanted to pay their creditors in good faith and avoid bankruptcy. 

16. LHDR solicited consumers to enroll in its debt resolution program through a 

variety of sales and marketing efforts, including radio, mass mailings, direct mailings, and over 
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the Internet at several websites, including www.legalhelpersdr.com. See Exhibit 1, Affidavit of 

Yvonne Brown, attached hereto. LHDR also directly solicited consumers through outbound 

telemarketing. See Exhibit 2, Affidavit of Joy Mickle, attached hereto. 

17. In its solicitations to consumers, LHDR claimed to have expertise in a full range 

of debt relief options. Among the services LHDR purported to offer were debt management, 

credit counseling, debt consolidation, and bankruptcy. Upon information and belief, LHDR 

employees and agents had no training, experience, or expertise in these areas and did not provide 

any meaningful analyses of consumers' financial circumstances. Rather, while claiming to offer 

these various debt relief options, LHDR almost always channeled consumers into so-called "debt 

settlement. " 

18. In its solicitations to consumers, LHDR's representatives claimed they could 

drastically reduce consumers' unsecured credit card debts through the defendant's debt 

settlement program. Specifically, LHDR represented that consumers: (a) would be able to 

reduce their unsecured debts by up to sixty-five percent; (b) would typically become completely 

debt-free in 30 to 40 months but sometimes much sooner; and (c) would be able to pay offtheir 

creditors and avoid bankruptcy. 

19. LHDR told consumers it would contact their creditors and negotiate substantially 

reduced settlements ofthe amounts owed to each creditor. LHDR claimed it would obtain a 

minimum debt reduction of thirty-five percent of each debt (including interest, penalties, and late 

fees on the debt) and suggested the possibility of sixty-five percent reduction. 

20. LHDR told consumers that it would curtail creditors' collection efforts by sending 

out letters of representation to the creditors. 
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21. LHDR told consumers that it was one of the largest debt resolution law firms in 

the nation, that it had offices in every state, and that enrollees in the debt settlement program 

would be represented by an attorney. 

The "Attorney Retainer Agreement" 

22. From its inception and continuing to at least October 2010, LHDR required 

consumers to sign an "Attorney Retainer Agreement" (hereinafter "Retainer Agreement") to 

enroll in its debt resolution services. See Exhibit Cof Exhibit 2, the Joy Mickle Affidavit, 

attached hereto. 

23. Upon information and belief, the Retainer Agreements were pre-signed by Jeffrey 

Hyslip, who was not and never has been licensed to practice law in the State ofNorth Carolina. 

24. Under the Retainer Agreement, LHDR charged consumers several different non
.. 

refundable fees. First, consumers paid LHDR an initial flat retainer fee of $500.00, purportedly 

for debt review, analysis, and structuring of a debt reduction plan. This fee was typically spread 

out over the first three months of a payment plan set up by LHDR. 

25. Second, consumers paid LHDR a monthly maintenance fee of $50.00. 

26. Third, if LHDR was able to obtain a sixty-five percent greater reduction of a 

consumer's scheduled debt, the consumer was obligated to pay LHDR five percent of the savings 

based on enrolled debt. The $500.00 retainer and monthly fee were credited toward any five 

percent contingency fee. 

27. Fourth, consumers paid a third party, named in the Retainer Agreement, fifteen 

percent of their total scheduled debt as service fees for the "implementation, management, and 

maintenance" of the debt resolution plan. In the Retainer Agreement, LHDR promised that the 

third party would provide the services under the direct supervision ofLHDR. 
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28. Under the Retainer Agreement, no attempt would be made to settle any debts until 

the consumer had made all the required payments into the "program." Upon information and 

belief, LHDR relied on third parties, not law firms, to perform the actual services of debt 

negotiation, if any such services were ever performed. 

29. LHDR's collection ofadvance fees functioned this way: (1) all of the first three 

months of payment were applied toward fees; (2) for approximately the next 12 to 18 months, a 

significant portion of the consumers' monthly payment went toward fees and costs, most of 

which was passed on to the third party; (3) a relatively small portion of consumer payments 

during this time was set aside in a reserve or savings account for eventual payment to creditors. 

30. LHDR called this savings account the consumer's "settlement account." LHDR 

told consumers that the money saved in the account would be used to negotiate with creditors 

and ultimately to settle the consumer's debts. However, as a practical matter, the defendant's 

advance fee structure made it difficult if not impossible for consumers to save funds for 

anticipated settlement. 

31. LHDR required consumers who enrolled in the debt settlement plan to provide 

authorization to allow the consumer's bank account to be debited on a monthly basis by 

automatic bank draft. LHDR contracted with a separate payment processor that coordinated this 

automatic withdrawal and managed the consumer's account. Among the entities used by LHDR 

in this capacity was Global Client Solutions, LLC ("Global"). 

32. Before LHDR commenced any so-called debt settlement services with creditors, 

the $500.00 retainer (spread out over the first three months), the monthly maintenance fee of 

$50.00, and the fifteen percent "service" fee had to be paid in full. In soliciting consumers to 

enter the program, the defendant did not explain that, for a substantial period of time, most, if not 
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all, of the consumer's monthly payment was devoted solely to LHDR's and/or the third party's 

fees. 

33. Because most of the consumers' initial payments to LHDR were in the form of 

fees and did not go into the so-called "settlement account" designed to collect funds to be used to 

settle with consumers' creditors, consumers had to remain in LHDR's program for a year or 

more before any negotiation services were performed, if any were performed at all. Consumers 

report that they did not realize that no debts would be settled and no payments made to creditors 

for an extended period of time. 

34. Under the Retainer Agreement, if an enrollee was contacted by a creditor, the 

enrollee was forbidden to discuss resolution of the debt (see paragraph VI of the Agreement, 

Exhibit C of Exhibit 2, which states, "[i]f a creditor or collection agency telephones client, client 

will not engage in debt resolution discussions"). 

35. Some consumers report that, after they signed the Retainer Agreement, their 

creditors told them they never heard from LHDR. Other consumers report that, after they signed 

the Retainer Agreement, their creditors told them they had received communication confirming 

LHDR's representation, but that when the creditors contacted LHDR they received no response. 

See Exhibit 3, Affidavit of Michele Laney. 

The Illusory Promise of Representation by an Attorney 

36. In its advertising, marketing, and solicitation of consumers, LHDR claimed it was 

a national law firm with an attorney who would work with the consumer throughout the debt 

settlement process. In fact, LHDR did and does not operate as a law firm providing legal 

representation to individuals, and has instead operated as a business principally engaged in debt 

adjusting. 
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37. LHDR did not provide contact information for any attorney, let alone a North 

Carolina attorney, to North Carolina consumers enrolled in the debt settlement program. If a 

consumer enrolled in the program sought specifically to talk to or work with an attorney -

especially when the consumer was sued by a creditor -- LHDR disclaimed any obligation to 

provide such legal assistance. 

38. Despite the fact that LHDR advertised itself as a law firm, LHDR did not provide 

legal representation for consumers. Indeed, the Retainer Agreement contains disclaimers which 

made clear that no real legal services would be provided. The Retainer Agreement states, 

III. Limited Retention: .... 


LHDR will not and does not provide the following services to Client: 

• 	 Tax, financial planning or accounting advice; 
• 	 Attempt to repair credit or correct entries on credit reports; 
• 	 Bankruptcy services, except as specifically provided for below; 1 

• 	 Represent client in any manner before a court, including 
foreclosure proceedings or in any arbitration or hearing; 

• 	 Eliminate harassment or collection calls from creditors or 
collectors. 

The Agreement expressly limited LHDR's involvement to the "negotiat[ion] and attempt to enter 

into settlements with creditors of the Client in an effort to modify and/or restructure Client's 

current unsecured debt." However, the Agreement then goes on to provide that these very 

responsibilities are subcontracted to the third party. Section V of the Agreement states, 

Subcontracting Specific Tasks: LHDR shall subcontract certain tasks 
including negotiations with creditors and collectors and certain customer 
support responsibilities to a third-party. LHDR and other legally trained, 
licensed personnel will supervise all negotiations and customer support 
and ensure that these services comply with established procedures. 

1 As to bankruptcy, the Agreement later states that in the event suit has already been filed on an account, LHDR will 
discuss with the client other legal remedies, including bankruptcy. As alleged in paragraph 17 of this Complaint, 
upon information and belief, LHDR did not provide bankruptcy services to its consumers and likewise did not 
suggest bankruptcy as an alternative to debt settlement. 
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And, section VII of the Agreement provides in pertinent part: 

The implementation, management and maintenance of a debt resolution 
plan by LHDR shall be performed under the direct supervision of LHDR 
by [named third-party] at a cost of fifteen percent (15%) of the Client's 
total scheduled debt (hereinafter referred to as Service Cost). LHDR has a 
non-exclusive reciprocal referral Agreement with [third-party] to provide 
these services under LHDR's direct supervision. These are services 
requiredfor the debt resolution plan, but are not legal services. There is 
no attorney-client relationship between Client and [third-party] in regard 
to these services and any specific communications between client and 
[third-party] are not protected by attorney-client privilege. [Third party] 
cannot and will notprovide any legal advice to the Client other than as 
communicated through [third-party] by LHDR and under LHDR's 
supervision. ... 

Exhibit C of Exhibit 2, the Joy Mickle Affidavit (emphasis supplied). Thus, under the Retainer 

Agreement, LHDR made clear that it was not performing legal services for enrollees, that the 

sole task to be performed was attempted debt settlement, that this task itself was a non-legal 

service delegated to a third-party, and that there was no attorney-client relationship between the 

enrollee and the third-party. 

39. Some consumers report that, after enrolling in LHDR's program and following 

the defendant's advice to cease making payments to creditors, they were sued by a particular 

creditor. In these instances, per the Retainer Agreement, LHDR disclaimed responsibility for 

representing the consumer, leaving the consumer to proceed pro se. See Exhibit 1, Affidavit of 

Yvonne Brown. 

40. Consumers who signed the Retainer Agreement with LHDR report that they never 

spoke to or met with an attorney, and did not know the name of any attorney representing them. 

41. N.C. Gen. Stat. § 55B-IO provides in pertinent part: 

No professional corporation shall open, operate, or maintain an 
establishment for any of the purposes set forth in this Chapter without first 
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having obtained a certificate of registration from the licensing board or 
boards. 

Obtaining this Certificate of Registration from the licensing board -- here, the North Carolina 

State Bar -- is a prerequisite for obtaining a Certificate of Authority from the Secretary of State 

authorizing the limited liability company to transact business in North Carolina as a professional 

limited liability company. 

42. Prior to March 24, 2011, LHDR was in violation of N.C. Gen. Stat. § 55B-I0 

because it had not obtained a Certificate of Registration from the North Carolina State Bar 

certifying that LHDR was properly registered as an interstate law firm. Prior to May 4, 2011, 

LHDR had not received authorization from the Secretary of State allowing it to transact business 

as a PLLC. Because LHDR was not registered as an interstate law firm prior to March 24, 2011, 

LHDR was not, before this date, authorized to practice law in North Carolina, meaning it was not 

authorized to provide the very legal representation to North Carolina consumers it falsely 

promised it would provide. 

2. The Mortgage Loan Modification Scheme 

43. Beginning in 2010 and continuing into 2011, LHDR, in addition to its debt 

resolution services, provided mortgage loan modification services for North Carolina consumers. 

Upon information and belief, after approximately January 2011, LHDR began offering loan 

modification services to consumers through an affiliated entity, The Mortgage Law Group, LLC. 

44. LHDR solicited consumers for its mortgage loan modification program via 

telephone and through Internet websites. In its direct solicitations, LHDR targeted financially 

distressed homeowners in North Carolina and around the country, many of whom were facing 
to 
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foreclosure by their mortgage lenders. See Exhibit 4, Affidavit of Albert Cooper, attached 

hereto. 

45. In its solicitations, LHDR claimed it could arrange for a modification of a 

consumer's mortgage loan terms, thereby lowering the mortgage payment. 

46. When consumers spoke with LHDR representatives, they were told that they 

would be represented by an attorney in the loan modification process. They were further told 

that the loan modification would: (1) lower their mortgage payments; (2) reduce the rate of 

interest on their loan; and (3) reduce the loan principal. Contrary to these promises, consumers 

were not represented by an attorney, and rarely, if ever, did LHDR's services result in a 

reduction of consumers' mortgage payments, interest rate, or loan principal. 

47. LHDR explicitly instructed consumers who emolled in the loan modification 

program to cease all contact with their mortgage lenders and to allow LHDR to handle all future 

communications. LHDR qualified this directive in a letter it sent out to emollees. The letter 

states, 

While we will not tell you not to speak: to your servicer, we must advise 
you that to do so is risky. We have seen several clients hurt by deceptive 
practices when their servicer calls. Unfortunately, you will most likely be 
contacted by the collections department which has little to no knowledge 
regarding the loss mitigation department. We frequently see collections 
agents threatening our clients or trying to scare them into making a 
payment. We have even heard, first hand on a conference call, a collection 
agent saying that no attorney had been working the case. Of course once 
we were transferred to the loss mitigation department the client was 
relieved to see that everything was on track and that the collection agent 
had been lying about the payment as well as not being represented by an 
attorney ..... 

(See Exhibit A ofExhibit 4, the Affidavit of Albert Cooper, attached hereto). 
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48. In the same letter to enrollees, LHDR stated that a mortgage loan modification as 

well as "other workout solution programs" would take anywhere from 90-120 days, though the 

time frame depended upon the particular circumstances. The letter continues, 

Fortunately by using an attorney you have a significant advantage over 
homeowners who attempt workouts on their own because we are familiar 
with the process and expedited through our contacts. 

Upon information and belief, LHDR rarely, if ever, accomplished loan modifications or "other 

workout solutions" for consumers within 90-120 days. Further, LHDR offered no such 

"advantage" to consumers in the form ofattorneys who could facilitate expedited resolution 

because indeed LHDR did not use attorneys to provide its so-called services. 

49. Consumers who enrolled in LHDR's mortgage loan modification program signed 

a retainer agreement. Despite LHDR's promise that an attorney would represent the consumer, 

the retainer agreement makes clear that no real legal services would be provided and that the 

actual work ofloan modification/mortgage loan relief, if any, would be subcontracted to non-

attorney third parties. The agreement states in pertinent part, 

v. Subcontracting Specific Law-Related Tasks: LHDR may subcontract 
certain law-related tasks including negotiations with mortgage servicers and 
certain customer support responsibilities to a third-party with comparable or 
greater aptitude in these law-related services. LHDR and other legally trained, 
licensed personnel will supervise all negotiations and customer support. 
Subcontracting ofany such services will not increase or affect in any manner the 
amount of the Client's flat fee. 

VIII. Fees and Costs: 

The implementation, management, maintenance, and supervision ofa 
mortgage workout shall be performed under the direct supervision of 

. LHDR attorneys by [named third-party]. LHDR has a non-exclusive 
reciprocal referral Agreement with [third-party] to provide these services 
directly and through their agents under LHDR's direct supervision. These 
are services required for mortgage workout services but are not legal 
services. There is no attorney-client relationship between Client and 

14 



[third-party] in regard to these services and any specific communications 
between client and [third-party] are not protected by attorney-client 
privilege. [Third party] cannot and will not provide any legal advice to 
the Client other than as communicated through [third-party] by LHDR 
and under LHDR's supervision. ... 

Further, the agreement states that LHDR is not obligated to represent the client in any litigation 

or arbitration. See the Retainer Agreement, Exhibit B ofExhibit 4, the Affidavit of Albert 

Cooper (emphasis added). 

50. One consumer reported that, after enrolling in LHDR's loan modification program 

and after following the defendant's advice to cease making payments to the mortgage lender, the 

lender instituted foreclosure proceedings. In this instance, per the retainer agreement, LHDR 

failed to represent the consumer at the foreclosure hearing, which was rescheduled multiple 

times. See Exhibit 4, the Affidavit of Albert Cooper. 

51. While LHDR's website listed local attorney "partners," and while in some 

instances LHDR letterhead listed attorney "partners," upon information and belief, these local 

. "partners" -	 attorneys licensed in North Carolina -- did not personally meet with LHDR's loan 

modification clients, did not give them.advice, and did not negotiate with LHDR clients' 

mortgage lenders or servicers. 

52. LHDR failed to keep its consumer clients informed of the status of its mortgage 

relief and loan modification services, if any were being performed. The clients, after paying 

LHDR, had difficulty getting in touch with LHDR. When LHDR did return phone calls, 

LHDR's representatives claimed that they were actively working on the consumers' mortgage 

loan modification and were engaged in discussions with the mortgage lenders, thereby leading 

consumers to believe that LHDR was actively working on a solution to the consumer's 

foreclosure situation. 
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53. LHDR charged consumers substantial up-front fees for its purported loan 

modification services. Upon information and belief, this fee was typically between $2,500.00 and 

$3,000.00. LHDR required that customers pay this fee in full before LHDR began the 

performance of any services on behalf of the customer, if any such services were performed. 

54. Due to the difficult financial circumstances faced by LHDR's customers, 

customers were usually unable to pay the required fee all at once. LHDR arranged for the 

payment to be made in monthly installments, typically 3-4 months. 

55. Upon information and belief, LHDR, despite charging consumers substantial up-

front fees, performed no significant services to assist distressed homeowners in obtaining 

mortgage loan modifications or in preventing consumers' homes from being foreclosed on. 

Likewise, the third parties with which LHDR subcontracted to purportedly perform such services 

did not provide any real services to distressed homeowners. As a result ofLHDR's/the third 

parties' non-performance after collecting substantial fees, consumers lost much-needed monies 

that could have been used to pay their mortgage lenders or to provide for their families in a time 

ofgreat financial hardship. Further, as a result ofLHDR's deceptive representations, consumers 

lost critical time - especially the time during which the consumer was making the monthly 

installment payments to LHDR - and lost out on legitimate options that could have been used to 

address their foreclosure situation. Legitimate and meaningful foreclosure assistance counseling 

was and is available at no cost from non-profit agencies throughout North Carolina. 

B. LHDR's Recent Business Model 

56. Upon information and belief, between approximately October 2010 and an 

unknown date in 2011, LHDR phased out its prior business model, commenced a modified 

business model, and purportedly ceased offering mortgage loan modifications. 
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57. Among LHDR's changes to its business model was the offer of a free face-to-face 

consultation between potential debt settlement enrollees and a North Carolina attorney. 

58. Upon information and belief, after the initial face-to-face consultation, consumers 

rarely if ever spoke to or dealt with that attorney (or any attorney) again. Rather, consumers 

dealt only with non-lawyers at LHDR and/or non-lawyer representatives of the third party used 

by LHDR to perform the debt settlement negotiations, if any negotiations occurred. 

59. Upon information and belief, the face-to-face meeting was very limited in scope, 

typically involving no more than the attorney's explanation of the enrollment documents and 

what debt settlement entailed. One consumer described the meeting as, "much like one with a 

bank notary, where the focus is on verifying ID and making sure all the documents are signed." 

See Exhibit 5, Affidavit of Denise M. Bazic, attached hereto. The attorneys who were retained 

by LHDR in order to ensure face-to-face meetings with consumers report that they were paid a 

flat fee from LHDR, that the fee was either $125.00 or $150.00 per meeting, and that they 

received payment only if the consumer signed on to the debt settlement program and did not 

cancel within a certain number ofdays. 

60. Upon information and belief, of the total number of North Carolina consumers 

who enrolled in LHDR's debt settlement scheme under both the old and new business model, 

only a small percentage met with an attorney. 

61. LHDR changed its fee structure per an agreement signed by the consumer called a 

"Letter ofEngagement." Upon information and belief, the fee structure most commonly used 

required a $900.00 initial retainer fee, an on-going monthly fee of $79.00, and a Service Cost of 

15% of the total scheduled debt for the implementation, management and maintenance of the 

debt resolution plan. LHDR made the same promise of a minimum debt reduction of thirty-five 

17 




percent of the debt, including interest, penalties, costs and late fees. There was no 5% 

contingency fee of the amount ofdebt reduction accomplished. See "Legal Helpers Debt 

Resolution, LLC Letter ofEngagement, Exhibit A of Exhibit 5, attached hereto. 

62. Unlike the previous model, under the Letter of Engagement, the flat fee covered 

some limited litigation support services. However, upon information and belief, attorneys 

performed very little litigation work on behalf of debt settlement enrollees. Rather, the vast 

majority of the work which attorneys performed for these consumers consisted merely of 

explaining the debt settlement program and the enrollment documents. Thus, the majority of the 

work which attorneys performed was simply in furtherance ofLHDR's business as a debt 

adjuster. 

C. North Carolina Consumers' Experience with LHDR 

Under Both Business Models 


63. When consumers signed up for the debt settlement program, LHDR's 

representatives expressly instructed them to stop making any payments to their creditors, even if 

the consumer had been making timely payments to the creditors. Consumers who followed 

LHDR's advice to cease making payments to their creditors experienced further financial injury 

in the form of increasing account balances due to additional interest and late fees which 

continued to accrue. 

64. Participation in the defendant's debt settlement program did little to abate or 

prevent calls from creditors. 

65. In many cases, consumers who enrolled in LHDR's debt settlement program 

suffered a substantial negative impact to their credit rating as a result of ceasing payment to their 

creditors. 
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66. Many consumers who enrolled in LHDR's debt settlement program in order to 

improve their financial situation found that their finances were instead getting worse. Therefore, 

consumers often canceled or dropped out after they paid significant fees to LHDR but before any 

debt settlement or debt negotiation occurred. 

67. Despite its claims ofbeing expert in debt settlement and debt negotiation, LHDR 

has obtained very few settlements on behalf ofNorth Carolina consumers with consumers' 

creditors. LHDR has disbursed only a small percentage of the money collected from North 

Carolina consumers to consumers' creditors, and has instead retained most consumers' monies 

for its own benefit and the benefit ofthird-party debt settlement companies. The North Carolina 

Attorney General's Office issued two civil investigative demands (CIDs) to Global. The records 

received from Global show that, from November 12, 2010 to March 16,2013, total deposits were 

made in the amount of$1,533,399.41 from 412 North Carolina consumers who were customers 

ofLHDR. Ofthat amount, the records also show that $187,294.09 was disbursed directly to 

LHDR as "retainer fees." Further, the records show that Global disbursed an additional amount 

of $940,136.50 to LDHR and to third-party non-creditors as "administrative" or "service" fees. 

The records show that only $236,938.25, or 15% of all North Carolina consumer funds, was 

disbursed directly to creditors for debt settlement purposes. Finally, the records show that 

LHDR collected 74% ofall North Carolina consumers' deposits for its own fees and expenses or 

for fees and expenses of the third-party non-creditors, leaving only a balance of $228,397.02 in 

reserve funds to negotiate future settlements with creditors for its North Carolina consumer 

clients. See Exhibit 6, Affidavit ofDavid Evers, attached hereto. 
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68. LHDR did not negotiate with creditors on behalf ofNorth Carolina consumers. 

Rather, the defendant relied on third parties for such negotiation, if any negotiations occurred. 

These third parties were/are for-profit, non-attorney, back-end debt settlement companies. 

69. LHDR has routinely refused to provide refunds even when it has performed no 

useful services. Only in instances where the Attorney General's office interceded did the 

defendant sometimes pay refunds to consumers. 

70. The experience of Yvonne Brown, whose affidavit is attached as Exhibit 1, 

illustrates LHDR's unlawful and deceptive debt settlement practices. Ms. Brown and her husband 

had over $103,000.00 in debt. In August 2010, they received a mailing from LHDR with a to11

free number. They called the number and believed they were speaking with an attorney's office 

because LHDR advertised itself as a law firm. LHDR convinced Ms. Brown that debt settlement 

was a better option than bankruptcy, and promised that her debt would be paid off within five 

years. Ms. Brown signed the Retainer Agreement with LHDR (pre-signed by Jeffrey Hyslip), 

and the contract included a payment schedule (attached as Exhibit C to her affidavit). Under the 

payment schedule, for the first three months Mr. and Mrs. Brown paid $1,334.27 per month. The 

payment was electronically debited by GlobaL The $1,334.27 per month broke down as follows: 

• $50.00 for "Maintenance Cost"; 
• $166.67, representing one-third of the retainer fee of$500.00; 
• $1,117.60 for "Service Cost" (the third payment was for $1,117.61), 

For the first three months, no portion of what Mr. and Mrs. Brown paid to LHDR and/or the 

third-party ($1,334.27 x 3 = $4,002.81) went into their settlement account for payment to 

creditors. Then, for the next twelve months, the Browns were obligated to pay $966.49 per 

month, with this breakdown: 

• $50.00 for "Maintenance Cost"; 
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• $838.20 for "Service Cost" (twelfth payment of $838.18); 
• $78.29 for savings (twelfth payment of $78.31). 

Thus, had Mr. and Mrs. Brown decided to stay in the LHDR debt settlement program for fifteen 

months, they would have paid to LHDRIthe third party $15,600.69, with only $939.50 going into 

savings. This means that approximately 94% of their total payments would have gone to LHDR 

andlor the third party, with only 6% going into the savings account for eventual payment to 

creditors. As it turned out, Ms. Brown withdrew from LHDR's debt settlement program. She 

was sued by a creditor and expected an LHDR attorney to represent her, but LHDR did not 

provide legal representation. She proceeded pro se and a judgment of approximately $13,000.00 

was entered against her. She had difficulty even getting LHDR to return her phone calls, and 

after her experience in court and upon realizing so little was being placed in savings, she 

terminated the Agreement. At the. time "She terminated the Agreement she had paid out over 

$6,900.00, with only $234.87 having made it into the settlement account. 

71. Consumers who enrolled in LHDR's mortgage loan modification program, similar 

to enrollees in the debt settlement program, experienced significant financial harm. These 

consumers report that, despite paying substantial up-front fees to LHDR, and despite being 

promised representation by an attorney, they: (l) did not receive the promised loan 

modification; (2) were not assisted or represented by an attorney in the foreclosure process; (3) 

never spoke or met with an attorney; (4) had difficulty getting in touch with any representative at 

LHDR; (5) were told that LHDR was engaged in negotiations with the mortgage lender when in 

fact no such negotiation was occurring; and (6) lost much-needed monies in the form ofthe 

advance fees paid to LHDR, which could have been used to pay their mortgage lenders. 
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72. Between August 2010 and April 1, 2014, the North Carolina Attorney General's 

Office received sixty-one complaints from North Carolina consumers concerning the debt 

settlement and loan modification practices of LHDR. Fifty-five of those complaints concern 

LHDR's debt settlement practices, while six of those complaints are about LHDR's loan 

modification practices. In all instances, consumers allege that they either paid advance fees to 

LHDR or were solicited for the purpose ofpaying advance fees to LHDR. See Exhibit 6, 

Affidavit of David Evers. 

73. On June 5, 2012, the Illinois Attorney Registration and Disciplinary Commission 

("Commission") filed a complaint against Defendants Macey and Aleman, requesting a hearing 

before the Commission's Hearing Board and seeking disciplinary measures against Macey and 

Aleman due to the debt settlement practices of LHDR as owned and managed by Macey and 

Aleman. In the complaint, the Commission accused Macey and Aleman of, among other 

instances ofmisconduct, (1) breach of fiduciary duty to LHDR's debt settlement clients; (2) 

collec~ing unreasonable fees in violation of the Illinois Rules of Professional Conduct; (3) 

violating the Illinois Rules of Professional Conduct by failing to supervise and make reasonable 

efforts to ensure that the conduct of nonlawyers employed by or associated with LHDR was 

compatible with Macey's and Aleman's professional obligations; and (4) assisting a person who 

is not a member of the bar in performance of activity that constitutes the unauthorized practice of 

law. The Hearing Board completed hearings with respect to both Macey and Aleman, and 

decisions by the Board are pending. See Exhibit 7, Complaint in the Matter ofThomas George 

Macey and Jeffrey John Aleman, Before the Hearing Board of the Illinois Attorney Registration 

and Disciplinary Commission. 
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IV. CLAIMS FOR RELIEF 
COUNT I: 

LHDR's DEBT SETTLEMENT AND 

LOAN MODIFICATION PRACTICES 

VIOLATE THE NORTH CAROLINA 


DEBT ADJUSTING LAW, 

N.C. GENERAL STATUTE § 14-423, et seq. 


74. The State realleges and incorporates herein the allegations ofparagraphs 1 

through 73 above. 

75. Through its debt-settlement practices, LHDR has engaged in illegal "debt 

adjusting" services as that term is defIned in Article 56 of Chapter 14 of the North Carolina 

General Statutes. Specifically, G.S. § 14-423(2) defines "debt adjusting" in pertinent part: 

Debt adjusting also includes the business or practice of debt 
settlement or foreclosure assistance whereby any person holds 
himself or herself out as acting for consideration as an 
intermediary between a debtor and the.~ebtor's creditors for the 
purpose of reducing, settling, or altering the terms of the payment 
of any debt of the debtor, whether or not the person distributes the 
debtor's funds or property among the creditors, and receives a fee 
or other consideration for reducing, settling, or altering the terms 
of the payment of the debt in advance of the debt settlement having 
been completed or in advance of all the services agreed to having 
been rendered in full. 

76. The activity of"debt adjusting" is prohibited by N.C.G.S. § 14-424, which 

provides that "[i]f any person shall engage in, or offer to or attempt to, engage in the business or 

practice ofdebt adjusting, or if any person shall hereafter act, offer to act, or attempt to act as a 

debt adjuster, he shall be guilty of a Class 2 misdemeanor." 

77. LHDR's offering and purported rendering of debt settlement or debt negotiation 

services to North Carolina consumers violated North Carolina's debt adjusting statute. 

Specifically, LHDR has engaged in a business or practice in which the defendant has held itself 

out as acting or offering or attempting to act as an intermediary between North Carolina 
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consumer debtors and their creditors for the purpose ofnegotiating, settling, or altering the terms 

ofpayment ofNorth Carolina debtors' debts; and LHDR received money from consumers for the 

claimed eventual payment to, or distribution among, consumers' creditors. 

78. LHDR also violated in the Debt Adjusting statute by collecting advance fees for 

debt settlement or debt negotiation services. 

79. Through its mortgage relief and loan modification activities, LHDR engaged in 

the unlawful business of "debt adjusting," which is prohibited by Article 56 of Chapter 14 ofthe 

General Statutes. Specifically, N.C. Gen. Stat. §14-423(2) prohibits the practice of"foreclosure 

assistance," where the foreclosure assistance business collects an advance fee for its services. 

80. Through its loan modification program LHDR engaged in "debt adjusting" 

services prohibited by North Carolina law, in that: (1) the defendant engaged in the business or 

practice of debt settlement and foreclosure assistance, as the defendant held itself out as acting as 

an intermediary between consumers and their mortgage lenders for the purpose of negotiating, 

reducing, or altering the terms of consumers' mortgage debts; and (2) the defendant received a 

fee or other consideration for its services, which the defendant charged and collected in advance 

ofall the foreclosure assistance services agreed to having been rendered in fulL 

81. Section 14-426 of the Debt Adjusting law provides for certain, limited exemptions 

to the statute, including an exemption for "an attorney-at-law licensed to practice in this State 

who is not employed by a debt adjuster." LHDR did not and does not qualify for this exemption 

for these reasons: 

(A) While LHDR held itself out to be a law firm, the Act does not provide an 

exemption for law firms. Rather, the Act only exempts individual attorneys ("an attomey-at

law") who are not employed by a debt adjuster. 
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(B) Prior to March 24, 2011, LHDR was not registered as an interstate law 

firm in North Carolina because it had not obtained a Certificate of Registration from the North 

Carolina State Bar. Thus, LHDR was not, before this date, "licensed to practice in this State" 

within the language of the exemption. 

(C) While LHDR held itself out to be a law firm and indeed solicited 

consumers on the premise that consumers would be represented by an LHDR attorney, under the 

original business model the Retainer Agreement made clear that LHDR's involvement was 

limited to debt negotiation and debt settlement. And, LHDR labeled these very tasks "not legal 

services," subcontracting with third parties to perform the tasks and making clear that no 

attorney-client relationship was created between the enrollee and the third-party. Thus, with the 

Retainer Agreement specifying that no legal services would be provided, LHDR cannot plausibly 

claim to have acted as an attorney-at-law within the meaning of the exemption. As alleged 

above and as demonstrated in the Affidavit of Yvonne Brown, LHDR specifically disclaimed 

any responsibility for representing consumers when they actually needed the help of an attorney. 

(D) Consumers have reported that, under the original business model, at no 

point in their dealings with LHDR did they speak with, meet with, or have any contact 

whatsoever with, an attorney. Consumers' only dealings were with non-attorney representatives. 

Thus, the status of LHDR vis-a.-vis the exemption was completely contrary to the exemption, 

because it operated as a business of non-attorneys engaged in debt adjustment. 

(E) Even under the new business model, the face-to-face meetings between 

North Carolina attorneys and potential enrollees did not bring LHDR within the exemption. The 

meetings were extremely limited in scope, typically involving no more than the lawyer's review 

of the enrollment contract and explanation ofLHDR's debt settlement program. Of note, 
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attorneys did not receive any remuneration from LHDR unless the consumer signed up for and 

remained enrolled in the debt settlement program. The very limited involvement by attorneys 

was therefore solely in furtherance of LHDR's business as a debt adjuster, meaning that the 

status ofLHDR vis-a.-vis the exemption was completely contrary to the exemption because the 

exemption applies to an attorney-at-law not employed by a debt adjuster. 

82. Pursuant to § 14-425, the State is entitled to recover all sums unlawfully 

collected by the defendants from North Carolina debtors. 

COUNT II: 
LHDR's DEBT SETTLEMENT AND LOAN MODIFICATION 

PRACTICES VIOLATE THE NORTH CAROLINA UNFAIR 


AND DECEPTIVE TRADE PRACTICES ACT, 

N.C. GENERAL STATUTE § 75-1.1 et seq. 


83. The State incorporates herein by reference paragraphs 1 through 82 above. 

84. In the course of soliciting and promoting their "debt settlement" or "debt 

negotiation" services to North Carolina consumers, in entering into agreements with North 

Carolina consumers to provide such purported services, and in purporting to render such 

services, LHDR has engaged in unfair and deceptive acts and practices in trade or commerce in 

violation of G.S. § 75-1.1. 

85. LHDR is not exempt as attorneys from the coverage of G.S. 75-1.1 because the 

defendant has engaged in activities expressly prohibited by law in this State, and the defendant 

did not and does not render legal or professional services to North Carolina consumers. 

86. LHDR's unfair or deceptive acts and practices with respect to its debt settlement 

program include, but are not limited to, the following: 

(A) Engaging in illegal debt adjusting activities prohibited by North Carolina 

law; 
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(B) Making deceptive and misleading representations to consumers about its 

debt settlement program, including, but not limited to, the following: 

(i.) 	 Falsely representing that LHDR's debt settlement program is 

highly successful, that LHDR will reduce consumers' unsecured 

debts by as much as 65 percent - when, in actuality, LHDR did not 

settle most consumers' debts, most consumers' debts were not 

reduced, few consumers successfully completed LHDR's program, 

and LHDR's program often failed. 

(ii.) 	 Representing that LHDR's unlawful debt settlement program is 

consumers' best option for debt relief; when, in reality, other 

options, such as credit counseling, debt management, bankruptcy 

filing, or other options, were far more suitable for consumers and 

afforded greater debt relief; 

(iii.) 	 Representing that LHDR has special expertise in "debt settlement" 

or "debt negotiation," when LHDR had no such special expertise, 

and consumers were more likely to obtain reduced settlements with 

their creditors through their own efforts than through LHDR's 

efforts, if any; 

(iv.) Representing to consumers that they can expect LHDR to 

reach settlements with consumers' creditors within 30 to 40 

months and sometimes much sooner; when, in fact, LHDR reached 

very few settlements in this time period due its practice of front

loading the collection ofLHDR's fees, which prevented consumers 
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from accumulating sufficient funds with which to pay their 

creditors; 

(v.) Representing to consumers that LHDR is a law firm whose 

attorneys will provide legal service to consumers to protect them 

from creditors and debt collectors; when LHDR rarely, if ever, 

rendered such legal services on behalf of consumers; 

(vi.) Representing that LHDR will promptly begin contacting and 

negotiating with consumers' creditors shortly after consumers 

emoll; when, in fact, typically there was no negotiation with 

consumers' creditors until consumers had been in LHDR's 

program for many months, if at all; 

(vii.) Failing to adequately inform consumers of the amount of LHDR's 

fees, and failing to adequately inform consumers that LHDR 

collects its fees up-front before beginning any "debt settlement" 

services on behalf of consumers; 

(viii.) Representing to consumers that LHDR will keep consumers 

informed ofLHDR's actions on consumers' behalf, and 

representing that LHDR is available to respond to consumers' 

inquiries; when LHDR typically did not provide consumers with 

information about consumers' accounts or with information about 

LHDR's actions on consumers' behalf, ifany; 

(ix.) Failing to inform consumers that some creditors refuse to negotiate 

withLHDR; 
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(x.) Failing to adequately inform consumers that they face a higher 

degree of risk of being sued by their creditors as a direct result of 

their participation in LHDR's program due to LHDR's instructions 

to cease making payments to their creditors; 

(xi.) Failing to adequately inform consumers that, by following 

LHDR's instructions to cease making payments to their creditors, 

consumers' debts may significantly increase as a direct result of 

their participation in LHDR's program because of creditors' 

assessment of finance charges, late fees, over-the-limit fees, and 

other fees; and 

(xii.) Representing to consumers that they will be able to obtain a refund 

if consumers terminate the program; when, in fact, very few 

consumers have obtained refunds when they terminated. 

(C) Offering and engaging in a "debt settlement" or "debt negotiation" 

program, that, in substance, is grossly unfair and injurious to consumers, in that, among other 

things: 

(i.) LHDR charged extraordinarily high fees for its purported 

"services," fees that LHDR collected up-front and retained for its 

own benefit and the benefit of the subcontracted third parties, 

usually without providing any services for consumers; 

(ii.) 	 LHDR, in order to gain consumers' confidence and trust, held 

itself out as being a law firm consisting of attorneys who will 

provide legal services to consumers; when in fact LHDR did not 
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provide legal services to consumers, and consumers, with the 

exception ofthe initial face-to-face meeting with a North Carolina 

attorney -- which occurred under the revised business model and 

was limited to the attorney essentially explaining the debt 

settlement program and going over the enrollment documents -

were not given the opportunity to consult with attorneys who 

purportedly worked for LHDR. 

(iii.) 	 LHDR advised consumers to cease paying legal obligations to their 

creditors; and 

(iv.) 	 LHDR perpetrated a program that is substantially deleterious to the 

credit standing and the economic and legal standing of consumers. 

87. In connection with the solicitation, promotion, and the offering for sale, or 

rendering ofits loan modification services, LHDR has engaged in a pattern of unfair and 

deceptive acts or practices in violation ofN.C. Gen. Stat. § 75-1.1. Such unfair and deceptive 

acts and practices include, but are not limited to, the following: 

(A) Making deceptive representations to consumers that LHDR can and will 

prevent or stop ongoing foreclosures on consumers' homes; 

(B) Holding itself out as having special expertise in preventing foreclosures 

and in negotiating with mortgage lenders, and as having special relationships with mortgage 

lenders, when LHDR had no such special expertise or special relationships; 

(C) Collecting money from financially distressed consumers for loan 

modification/foreclosure assistance services, when LHDR knew or reasonably should have 

30 




known that it cannot, or very likely would be unable to, modifY consumers' loans and/or stop 

lenders' foreclosures; 

(D) Collecting substantial fees from consumers, but failing to render any 

meaningful or beneficial services on behalf of consumers. 

(E) After collecting its fees, misleading consumers by representing that it was 

working on consumers' behalf, when, in fact, LHDR was not performing any meaningful 

services, or alternatively, avoiding consumers or materially delaying in notifYing consumers that 

LHDR was unable to prevent foreclosure of consumers' homes, all of which substantially harmed 

consumers by causing consumers to lose critical time in addressing their foreclosure situations; 

(F) Instructing consumers not to communicate with their mortgage lenders, 

which worsened consumers' situations by preventing consumers from potentially working 

matters out with their lenders and cut consumers off from important communications 

with consumers' lenders regarding their foreclosure; 

(G) Failing and refusing to pay refunds to consumers when the defendant 

failed to perform its promised services, in contravention of the defendant's full refund 

guarantee; 

(H) Purporting to act as consumers' agent in purportedly assisting consumers 

in preventing foreclosure, which deterred consumers from seeking other, more viable means of 

stopping foreclosure; and, 

(I) Taking unfair economic advantage of a class ofvulnerable, financially 

distressed consumers. 

88. In connection with the advertising, marketing, promotion, solicitation, 
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offering for sale or sale of its loan modification/foreclosure consulting services, LHDR has 

engaged in violations ofNorth Carolina's Debt Adjusting Act, N.C. Gen. Stat § 14-423, et seq., as 

alleged above, which pursuant to N.C. Gen. Stat. § 14-425, constitute violations ofN.C. Gen. Stat. 

§ 75-1.1. 

REQUEST FOR A PRELIMINARY INJUNCTION 

UNDER N.C. GEN. STAT. § 75-14 


As shown by this Complaint and the accompanying affidavits, the defendants' 

deceptive and illegal practices are ongoing and continue to harm the citizens of this State. 

Plaintiff State of North Carolina therefore requests a Preliminary Injunction pursuant to N.C. 

Gen. Stat. § 75-14 so that further consumer harm and further violations oflaw might be prevented. 

In support ofPlaintiffs motion for a preliminary injunction, the affidavits of Yvonne Brown, Joy 

Mickle, Michele Laney, Albert Cooper, Denise Bazic, and David Evers are attached hereto and 

incorporated herein by reference. 

PRAYER FOR RELIEF 

WHEREFORE, the State of North Carolina prays the Court for the following relief: 

(A) That the defendants, their members, officers, employees, and agents be 

preliminarily and permanently enjoined from: 

(1) 	 Advertising, offering, soliciting, or entering into contracts with North Carolina 

consumers for debt adjusting services, including debt settlement or debt 

negotiation services and mortgage loan modification/foreclosure relief 

services, in violation of North Carolina's Debt Adjusting Law, N.C. Gen. Stat. 

§ 14-423 et seq.; 
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(2) 	 Collecting any further fees directly or indirectly from any North Carolina 

consumers related to the performance of debt settlement, debt negotiation, 

mortgage loan modification/foreclosure relief services, in violation of N.C. 

Gen. Stat. § 14-423 et seq.; 

(3) 	 Engaging in unfair or deceptive trade practices in the offering or conduct of 

their debt settlement/debt negotiation services and/or mortgage loan 

modification/foreclosure relief services, in violation of N.C. Gen. Stat. § 75

1.1.; 

(4) 	 Transferring, concealing, spending, or disposing ofany money or funds 

received, directly or indirectly, from any North Carolina consumers in 

connection with the defendants' debt settlement and/or mortgage loan 

modification services, except to pay money to consumers' creditors or to 

return funds to consumers; 

(5) 	 Transferring, converting, encumbering, disbursing, signing, spending, 

withdrawing or otherwise disposing of any funds held in any bank accounts 

controlled by, or in the name of the defendants, including any account into 

which Global Client Solutions, LLC has deposited funds collected from North 

Carolina consumers, except to pay money to consumers' creditors or to return 

funds to consumers; and 

(6) 	 Destroying, removing, transferring, erasing, or otherwise disposing of any 

business or financial records relating to the defendants' debt settlement 

services and/or mortgage loan modification services, including but not limited 

to any business or financial records relating to monies obtained from any 
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North Carolina consumers in connection with the defendants' debt settlement 

program and/or mortgage loan modification services. 

(B) That a receiver be appointed pursuant to N.C. Gen. Stat. § 14-425 to gain 

control of assets received and retained by the defendants as a result of their unlawful debt 

adjusting activities in this State; 

(C) That the defendants be ordered to refund all sums collected from North 

Carolina consumers resulting from the defendants' violations of the Debt Adjusting Law and 

N.C. Gen. Stat. § 75-1.1, pursuant to N.C. Gen. Stat. §§ 14-425 and 75-15.1; 

(D) That the defendants' existing agreements or contracts with North Carolina 

consumers be cancelled, at the discretion of consumers, pursuant to N.C. Gen. Stat. §§ 75-1.1 

and 75-15.1; 

(E) That the defendants be ordered to pay appropriate civil penalties pursuant to 

N.C. Gen. Stat. §§ 75-15.2; 

(F) That the State be awarded costs of this action and reasonable attorneys fees; 

and 

(G) That the Court award such other and further relief as may be just and proper. 
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This the r day of May, 2014. 

Stuart M. (Jeb) Saunders 
Assistant Attorney General 
North Carolina Department of Justice 
P.O. Box 629 
Raleigh, NC 27602-0629 
Tel: 919-716-6000 
N.C. Bar No. 19614 

Attorney for STATE OF NORTH CAROLINA 
ex reI. ROY COOPER, Attorney General 
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STATE OF NORTH CAROLINA 


COUNTY OF HAYWOOD 


AFFIDAVIT OF YVONNE BROWN 

I, Yvonne Brown, being first duly sworn, state as follows: 

1. I am a resident of Waynesville, North Carolina. 

2. I am S8 years old and married. My husband, Robert, is 64 years old and is now 

retired. I work part-time to help supplement my husband's retirement income. 

3. My husband and I had always been able to keep up with our financial obligations, 

even on our limited income. However, when the economy fell into a recession and after several 

unexpected medical bills, we fell behind. As things got progressively worse, we began to 

consider bankruptcy due to the fact that our debt had now climbed to about $103,000.00 with 

fifteen different creditors. 

4. In August of201O, my husband and I received a mailing -- resembling a postcard-

from Legal Helpers Debt Resolution, LLC ("LHDR"). The card provided a toll-free number to 

call for more information; I decided to call to find out more. 

S. When I called the number for LHDR I believed I was speaking with an attorney's 

office, because the representative who answered the call said that LHDR was a law firm that 

helped people get out ofdebt. I explained the situation that my husband and I were in, that we 

had approximately $103,000.00 in debt. The representative stated that all of my debt would be 

paid off within five years and that LHDR would take care of everything. This representative 

sounded very confident and convinced me that LHDR's debt resolution program was a better 
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option than bankruptcy. At one point the representative even gave me the telephone number of 

the Better Business Bureau ("BBB") so I could check out LHDR's rating with the BBB. I 

contacted the BBB at the telephone number I was provided and the gentleman with whom I 

spoke gave LHDR a very positive rating. After speaking with the BBB I felt that LHDR was the 

answer to my prayers. I am now suspicious that the telephone number was not actually the BBB, 

and that when I called the number I was actually speaking with someone connected with LHDR. 

6. I gave the LHDR representative my contact information and all of the requested 

information regarding my debt. The representative informed me that, for LHDR to take care of 

that much debt, I would have to pay $966.49 a month. The representative repeated that all of the 

debt would be paid off in five years. The representative also explained that once LHDR collected 

a $500.00 retainer I would start saving money in a special account set up for me to pay my 

creditors. 

7. The representative went on to explain that when any ofmy creditors contacted me 

I should not speak with them as that might hurt the negotiation process LHDR would be 

undertaking. 

8. When I mentioned to the representative that I had been trying work out some sort 

of a settlement with one ofmy creditors and that the creditor had said it would not settle my debt, 

the representative told me not to worry, that they all settle in the end. 

9. Shortly after speaking with the representative from LHDR, I received an email 

with an enrollment package attached. The package contained several documents that I needed to 

complete and sign electronically. Included in these documents was an Attorney Retainer 

Agreement. The Agreement seemed detailed and convincing. I was especially impressed by 
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paragraph XII of the Agreement, which states that "LHDR maintains a standard of representation 

for each individual account entered by Client into the LHDR debt resolution plan, of a minimum 

settlement debt reduction of thirty-five percent (35%) of the debt's current face value, including 

interest, penalties and late fees. II After reading the contract I signed it electronically and returned 

all documents to LHDR. A copy of the retainer agreement is attached as Exhibit A. 

10. After my enrollment was finalized I began making the monthly payments to 

LHDR. This happened via electronic debit. LHDR arranged for someone called Global Client 

Solutions C'GCS") to debit my account monthly. The $500.00 retainer fee was spread out over 

the first three months (which came to $166.67 per month). For the first three months I paid 

$1,334.27 per month (the $966.49 plus $166.67 plus a $50.00 service fee, plus another $151.11 

that, to this date, I still do not understand). Thereafter, for the time I remained in LHDR's 

program, I paid the $966.49 per month. 

11. In February of 20 11, I received a summons and complaint from Citibank, one of 

my creditors. I immediately called LHDR to see if it would assist me with this suit and represent 

me in court. LHDR told me an attorney would be in contact with me within five to seven days (I 

had thirty days to respond to the summons and complaint). Over three weeks went by and I 

[mally received a message from someone named "Larry. II I immediately returned his call but 

never received a call back. The only help I received from LHDR during this time was in the fonn 

of a packet which was titled "Frequently Asked Questions in reference to civil lawsuits." The 

FAQs and answers were not helpful. A copy of the FAQ packet is attached as Exhibit B. 

12. I became increasingly concerned as my court date approached and I had not 

spoken with an attorney. I tried repeatedly to contact LHDR. Each time I called I would either 
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end up talking to a representative who was unfamiliar with my case or I would leave a message 

in voicemail and no one would return the call. 

13. I eventually realized I was on my own and would have to represent myself in 


court. I did so and lost. Citibank obtained a judgment against me for approximately $13,000. 


14. After appearing in court, I tried to contact LHDR to complain about not receiving 

the promised assistance from an attorney. Again I was unable to reach anyone who could assist 

me, and if I left a message it was not returned. 

15. The only time that I received calls from LHDR was when a representative would 

leave a message on my voicemail (each month) making sure I had enough money in my bank 

account to cover the electronic withdrawal. 

16. I persisted in calling LHDR and was fmally able to speak with someone. By that 

time I had decided I no longer wanted to participate in LHDR's program. I was very upset that 

LHDR had not put me in contact with an attorney, as promised, and I inquired where all the 

money I had paid was going. I was told we would have to make payments for fifteen months 

before we would have enough money in our "settlement account" to allow negotiation with our 

creditors. I asked about the $6,927.28 we had already paid, and was told that, ofthat amount, 

only $234.87 had made it into our settlement account. By my calculation, that meant that after 

fifteen months we would have paid about $15,000.00, and we would still have less than 

$1,000.00 in the settlement account. A copy of the payment schedule is attached as Exhibit C. 

17. I told LHDR that I wanted to cancel our participation in the program and that I 

wanted a refund. I was told my case would be reviewed and if a refund was warranted I would 

receive a check. 
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18. After some time I did receive a refund of$5,000.00 from GCS. However, this is 

far from full restitution given that I paid LHDR $6,927.28. I left two more messages with LHDR 

demanding a full refund but never received a response. Adding insult to injury, I did receive one 

more check from GCS for one cent. 

19. LHDR has done absolutely nothing to assist me with my debt, even though I was 

enrolled in the program for ten months and paid $6,927.28. I never spoke to or received any 

assistance from an attorney, even though I was led to believe on several occasions that I was 

dealing with a law firm and would have an attorney working on my case. To my knowledge 

LHDR never contacted any ofmy creditors or tried to negotiate any settlements. 

20. I am now working to resolve my debt issue with Christian Credit Counselors. I 

like these people. They are working with my creditors to lower my interest rates and to set up 

payment plans. The Christian Credit Counselors' assistance is free. 

4:J3-/1
Date 

Sworn to and subscribed before me 

This the :L 3 rJ. day of MCf.-r~ ,2012 AMYG.BURKE 
NOTARY PUBLIC 

. (Notary Public) 

HAYWOOD COUNTY, NC 


My Commission Expires: ~. ;;J., d t .J-v I<--l 
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RETAINER AGREEMENT 

t Fa........ PurpoteII 1his agreement for iepl scrvicca Is at.ertd lnIO on the date shown below benmm Legal Helpen Debt 

RuohuioD, uc, also kDow II! !be law b ofMacey, Aleman, Hysllp " SUIllIl (hereinafter n:feI1'cd to aa lJIDR) aruI 'Robat Brown 
(here~ refetred to as Client) rcIlItitI,e madviee, COUlllldbl& 1IlIal)'lis aDd negolialions sC\'i", mttprd to Client's llIl!CQ.U'td debt 
IIld .related fiIwldal ~Ct$l'IIIardioi l:tOdit cards aDd line ofetedlt obllgatiQII$ (W!SeCIII'ed debt). This eootrad l& solely bctw=l 
UlDR, any ISsisns. or related entities that may b. f'ormcd in Ole ft1ture aod not my indMdual, plII1net, member. or CIIIlployee of'LHDR. 

LHDR is a debt reliefalWlY IIl4law linn tbIIt proYides detn resolution KfYI_ to 11$ "limn. 


Do CcII!dltioa orEll'eeliftlla(I11l! Af,mmeIItdoeillLlttaDeffect, ancI LBDRhluo ohlipliOll to ~my services, wtil both 
tbe etient and IJIDR haw executed a Il!JlIY oflhis AsnICII!lIlllt, dell~ SIWh copy to tha other party. Ittld tbe Client mak=s II'Il iniUaI 
flat !be re!lliner payIIlent l1li proyided.for~~VltL' - '. 

JDi.L'laltecllleteDdoll:)..lIDR.will. neeotlAte IIIJd IIItl:mpt to,tmler lnIO .fttlemems Wilh crecIitan of111& Client In 811 effott.to modilY • 
IIIldlor rcstNclUre Clic:nt~1 curtIIlt Wl&ecarcd debt. UlDR II!Id Us IIlllffwill timely respond to all Client iSlquirics and keep !be ClieIIt 
mlbnned as to all otrm of!leht~ tHDR', obllgatlon to negollptlthall only apply to speeific 1IIIIecured Qcbt oblipljimt as 
dilcloJed by tbe Client. The detail. ofaudl obliga1ion are fm:Iuded In Schedule A or1h!- Apcmem. 

LHDR will not II!Id ci.le not provide die fbllowlng servicea to Clilm!: 

.. • Tax, financial plamdllg at accm:mt.Ing adviCe; 

b. 	 Attempt 10 rapalr etedlt or eomct CIlIries on,orCdIl repor1S; 

Co 	 Any baIlknIptcy a4vicc, lilUlIpt..8,l*Ifil1ally provided for holl.'W; 

If. 	 Repn:aent Client In anymatter beftn awurt, incl\ldblg foreclo6llre 

proccedlnp or ill my arbitradon or hcldng; or 


e. 	 BIimluaIc harassment oreoilection calls ftDm coU_ 

In tile c:vent aetedltar or Ilolleclor _ Client, wbe!bcr related to adebt obllgatlan orany oliler claim, LHPllia \1IIdI:r no obIl&l1ion 10 

prOVide ~ LHDll will diSMS ~jtic debt rclatod is_ ....nth Cliellf and, l{IJI1IIUP1iare. offer addiOOoal h::pl seMllC& in 

tepid. to b~ or odu:r debt resolution scrvicea for CUent's c;onsidmtlon. 


lV. T_: 111, ~ ofl!Ua apICIIlent.lball commll!lll:C onlhll effcGtIw dido and continllO1IIl1:Il1hII negotiated resoIwicm of\1lll"=d 

debt disclosed by Client in SdIedule A ofmls AgnIcIment or UIldl mminalicm of Ibl, Aarecment as proWled ill Panlgraph XIV. 


V. !iDJleptraetbtg Spedli T.b: UIDll shall MIltconIraet ecrtaID IIISka Inc.IudiD,c ""FIi1ltloDa with creiIiIIm end coIleetan aDd 
<:UtI.in C1ISIomer SIIJlJIOlt ~es to aIhlrd party. LBDIl end other ~ trained. Hceused'pc:raonnelwiII tropcrYise all 
nagotiarioJu and CIUi10IIIer 8IIpport IIIIli _1bU rbeIe lerviQJ comply wllll cslablished~, 

VI. aient ObIIptioDl: TIle Client WiU perlbnn 1110 ftJllowlog abligal!<IlI4: 

a. Ptovide UmR. w!dl all iIl1lmDatiI:m aiId doc:w:m:riIa in nprd: 10 !he WlSeCW'ed debt itcocw to modifY. Such 
infbmlation provided IIlmt coJl/.8in!he cutreIII ~ 'baIanI;c and the name or1he creditor and IlC/lOUIItnumbcr. 

b. As II1l111gOing obUJlIIIm. CIfmt will pnMde allinlbrmatioD reIaIed 10 !he _cureddebt lIS ~ by LBDR. All 
information provided by Clienlln1l$t be tnIthfId and ICc:undII. UID& i, WIlIer DO obllption III verify iDfarmaticm supplied by Client. 
Client will bward all ~ ftomcmfJtors.lnelllllin& colleollon le=rs. denlancIs and compJlIints. 11 a ueditortlliepliones 
elicmt, CIlII'IlI. will not cmgago in debt relO'II1\'IQII dl4cuuIOII$, IfII \l1'IIditor CIlpICS In ~ or abIIsivc COIIduet, tha Client will 
p!QlIIptly notify LBDR aod provide CIlIDpIote 8lld ac:ctnte InI'ormatIon rellJl'diq llUeh COIItII!:II. 

c. Client will timely respotId III all n:questJ, OOlIlIDUl1lcaIionl ordoc1mumIatian li'DIII LHDR 01' it! reprcMllta!ivcs end 
will prompl\y provide LHDR wlIh 811)' dIaup ofaddl'tlll oliler contact intormation. 

d. S\lblequent to the e=:1Jdon of!his Agrcemmt, CIblt aball, based 0II1be advice ofLHDR, detmuine and 8g(lIO to·a 
5dIedule ofJI10IllhIy pqmc:ntl bAted 011 die totaIlIII'lDU:Pt of debt 10 be modified, includ!n& JlIIYIIlIi!If of ~ h and _11110 
LHDR ("'Payment Schedule"), a copy ofsaid sc:hadule U attached hmto lI$ Schedule B. int:oIpara:ed by 1his re:tr.nmce. Client agrCC5 to 
maD In tha paymllJllJ onlile daipab:d datu. 

e. 	 Client agrees to timely IIIId Atl!y pay all debt modificatioJl. negotiBled by LBDR IIIId ~dby Client. 
02· 
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vu. Law FjnQ', ObDptfolW In consideration fur CliIlJlt's obiigatiOllS 84 $!&ted III Section VI, LHDB. agreea to use its best cfl'ortJ to 
obIJain a sB!ls~1:mymuIt far Olem by providina basle legal 10t"'IfceI ill COJII1eclion wiJh the debt modification for client on IIlIcffidc:nt 
II1d cost-el.'l'et;tive ba$Is, Client ~ agrees that UIDR mabs IIlIlPeclfic guatllltee regarding the outcome oftbe case, b;luding 
butIIlIt Ihnih:d to, aucc:c:u1\1l modification or dUebarp ofdebt, lIlldIor whether or not UIDB. c:IIl! sneeas1\l11y :rv4Uce the ba!mco ofaU 
unsec:urcd debta. LHDR affml its adviee based an the iIlformatian II! disclosed by Client and Client JISl1:eS lb&t LHDRis not 
respollsible and ..SUttles no liubility fur cIwlpdll !he law. chllllgcB in CIlcnt's finlltll)jaJ 1IItn1lion.lIl!dIor fiI~ as.rewaled aIler rcwiew 
~c!o=cntation Ibat could afI'eet In lilly WI!)' any advlco LHDB. gives Client. LHDR willllllht=I'C to the speeific disel.osllres ~ 
contlngeney f;es and tho minimum per.fmnwlc:e ~ as outlined in the Pa)'l!lfll1t Schedule. 

vm, Feet IIIId eo.tJ: In COlIJldcnIIIon lbr aIll~ to be rcndcted. CUent agrees to pay LHtlllllll inilial flat ~~ of live 
InnIdred clolllr& ($500) filr debt review, anal:rail and I1J:WlI1.U:ing of A debt n:solutian plan. The fee r=tail!er may be paid ovtr I!ne 
months wilh1he fintpayment ofl'li6.61 dne at tile ihne ofexeGUt!on ol!he agreement with. the seeoM~ofSl66.6700e after30 
days of the ~n _'and !he final paYmenfot'SI66.57 due af60 day$ a.fM ~ ofme qreoment. III IIdditioli:aller:tt shan 
pay the law IIrm a~~ftfIc,,~ for Ibolt debt resoludOll piall in the alllOllllt ofSSO.OO ~ in '!be 1st Jp.0DIh of • 
lbt.ir debt r~olution plan. . ' . .' ' 

Client agrees to bave Ib~~ ~ flal tile retalnI:r of'S.500 _~~~drafted by LHDB. (or its ~)bascd·~ a ~ payment 
schedule tom an autborizedFedmI Dc:posit ~ Cotporation (n:teb'cd tou "FJ)J.C.") Imured bank IICCOImtOllIll&'JOU. 

The ilnplemerJtalion, mana&emCDt and ms!ntllllanc:e of I dollt rcaolu1ian plBll by IJIDRman be perfooned lIIIdc.r the c!.Imt supemsion 

ot LBDR. by Bclipse Fmaru:iaI. (BCI.lPSE) at a cost ot 13% of Ibo .Client's total IGhediUed debt .(Sendee Fee) UIDR. bai a nan

cxelusive reciproelllllfi:rtalllgnlelllllllt wiIh BCLIJ>SE. to provide 1IIa$ semc. under IJIDR's direet ~erWsiOll. ~ 111: services 

required for the debt I'CIIOhltion plan, but are not'legal mvlcea. There fJ no /dtonICy-clieft1 relatiO!l&hip betweeI!. ClicIIt adBCLlPSB ill 

regard to these servic:eI and say 1pCI:!fi~ ~ betweco. client I1IlId ECLiPSB are lIDt p.tOtected by IIttoI'I1lIy-<:lient priviIep. 

:ECLIPSE cannot IIl!d will IIlIt providJ: any 1cpI advice to the Clk.ut otlII:r tbIm lI_ieamd Ibrough ECLIPSE by LHD.R and UlIder 

LHDR's supervision. The Service Fee shall be pdd by ClIIlIt In equa1llC1W1!CUtiw D1Ol1IhIy p8)'lDI:!IlS cmlIIlICIIC.ing immedia1ely 

toIlowing Ibo pn:p$'IUlon of!he debt~utlon pIa!L. Client ~ and agn:cs to aet 84ide an amount 81 deaigaated by LHDR In I 

Federal Deposit lnIunmce CorporIIIian (tefc:ned to B5 "F.DJ.C.',) in!!ured bank lII:alIIIIt fbr tJIDR to withdraw this Sc:nice 


Fee :Ibr ECLIPSE's want In !flo maoascmentof'dIIf debt molliliOll plllll and lOr Client to aceUllllliate lCttlcIIIeIIt timds to be lIEed tbr 

.cUleJt1Clltpurposes. CUc:nt agms to Itave their pa:ymew of Service Pees to be lUtomatically dnIfIed by LHDR li'om an al1tl1omed bsnk 

aeeOUDt willi CUent'$ liral psymc:nt to all:! oa ..,&11010 IIId Ibereafter IIIl each 2a day ofthe mond!. 


IX. EIIcfrollfe Pl7JDI1lt AathoriatioUl By li~ this ~ Client aulhorizes LHDR to deduct aIll.egal files and SC"Iice costs 

via DleatrOIIk; payment authorizalloal iom an auIllor.i1l:d cbacldng. IIlvinas. or otbv aCCOOllt. LHDR. l'IIquin:s a minimum of fin (5) 

buslneas daya to c.hanae any achcduled ElecttGmc Funda TrIIISfcr ("EFT") li'om Ill! aulhoriml baIIk ICOOtIII!. HII_ tIIIdcrItaad daat 

Cleat IJ!ldI Jlot ..... or nq.eat dlnpI or Ills or .. pa)'llleDt adIcdIde IJurIDI dae fIrB lllaety (911) ' ''' .nv eoSnct 

_flo... Ir Of pymfl8t ..... 0«1Il'I widIbI tile ftnt JIfJIIq (JeI) ..,.ot _tract II!UCIItlmI, ClIeJd wBI lie ellarpd l1li 

..,dJdonallCl"riee lee at' twerq-lMt40Imlt (SH). n .. 1110 IIJIlIel'lfead 1II1t CIat .IIIU IIlIt I.IIIIb or reqaeIi ... tim. I:InI (» 

cllll&pa of Ills or ..p8fIIl_ Idledale 'dJtIII II tweM (12) IIIOatIt period afta' !lui lint IIfIeI:J (lIO) da)'I of contnet GKIItilIJl 

'IritIlqst tl:naIJIatioa IroaI die pJ'Op'lI& NfJlHIItIkIfeIIt fluIIb "NiP fa OIut'I11IfhorbeiI bDk lIaG11llt, 011 CIieDt', sdledaW 

(II1JIIat ..,., Is eouilluetll _p~t pi tlete will be I twuty.1IYe doIIIr (115) fee l1limHtk:IIIl1 cbtpcI to CIIcId'. 

_tlorIl'll'/NSYm...diou. 


;le•• CUent AeII:nowiedgeoumt: Cllllllt aclmowJedges IlId aerees lhat: 

a) Tho 0Ilte0mc ofl-BOR'tl!.ej!O!iation orlIllY spedfU:d IIC;OlIIIt emered by ClIent Into tile debt IU:gotiation-prOgranl b~ and 
muIt5 mil}' vmy: 

b) The J<In'ico provided by LHDa does nOi inclllde tho modl1icstion. collection O1lmprOVcmem ofCllent'. tndit.repor:ta; 
c:) UWB.'s debt IIJ:ptial;lcm may notp!'CVIIIlf c:redit0l' 01 collec!lon lt8CIIIl)' Umssmem, nor pmrent phone calIs on behalf of'ercdltors 

or collection agencies to Cliel1t; 
d) Clic:nt may be sued by aredilms or eoUeclioa agenciea IlId in that evellt LlmR's serAces pumranl to tbls ~t cloea IIOt 

im;ludc leplrapresent&lion OIl \hQJe matters; 
6) The diacharga of' Indebtednesa may bit eOlliIdenwl I taXable fNent IlId Client 5bould CODswt a tax profea&iollal far lIllY ,ucli 

1eI"Vice. 

XL AddllflllUt Debt: CUm1! shoukIlIOI inc:ur lAy new or additlOlllll debt and should rc1hIin ltom using or obtalnlng credit 4urin, the 
LlmR debt resolntlon repn:>&el!ta!ion. Clfeat IIIlderslImdI all =dlt card, andIcr lines ofcredit dWl be clo8ed II1I<I that no a.tldlti<ma1 
credit cmIs aIIdIor lines ofcrcdlt should be applied tor during tile LHDR. dIM molution rcprestI1llltiOll. CIlem IDldentllllds that tbay 
may keep '"credit can!. not to be aeeepted ill the prosram, open far emt:rgeIIC)I JIIIIPDIIICIIgnIy, this credit card 5bauid not beftom the 
$111M iAuII'Is bllllk lIS any aceounl5 eatcn:d by Client ilIto !he LHDJt d=bt resolutillll tepJC5eIItatinII • 

.,. 
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XII. Debt Relolutioll. MlIdmlllll StalllfanIJ ot ~oa: UIDR!IIIlinIlIin5 a. .mmdard af rcpteIetmmon fDt ......... iDdMcIIlal 
aeeount entered by CilCIlt into the LHDll debt lIl3OluIion plan, ofaminiDlWl1l1faealement debt noducIian oftbir1fii>'fl.petCCl1t (3~) ~t 
thd debt's cumnt 6c8 value, mcludina intemt, pcIIaltics and law tees. In tile ClVent that LHDR does not meet this mlniIIIum standard, It 
shall refImd all COSIJ associated wid! lbe impIcmcmaiOll, ftl""_&fIRI.t.Bt IiIId malmen&rlee of .. debt teIOlu1icm plan. to wit, tho 13% 
Service Fcc pilld to l1CLlPS:r. tot such WOIk U1ldtr !he dlract cupervllloII ofLHDlL This re1\md I.a IUbjec:t til III of tho tollowini II!nn8 
and condltiOlll: 

a) Clicmt must aet in ccmplcm ~Oll1pllance with thiJ ap-ecmen! IIIId shall cooperale wilb IJIDlt WIder Ibis aarccmenr; 

b) Client: tnIIItnCilt dritult on ""YP"YIIlent obllptioM 1.tIIder.lll aencd·1lp01! 1ICIt1em1llt tormy~1I:d sc;ount. 

e) If for 81), IeIISOII, Client is Wlwillin& or is UIlahle til accept a proposed Jettlement IlII any contrlUlied lIQ)OUnt with a settl6nem 


ckbt reduotIon of thirty.fi'i'I ~ (3",) of !be debt's cummt 1'ICc va1uo minus fees mil. <:OSts of this agreement, or ClleDt 
othmtlae falls or refuaea to ""cept.1II1)' II\ld1 settlement on any COIlInlIIICd ICSOIIDt with a &ett!pnu:nt debt redIIctioI1 of thirt)'-1lve
perc@t (3'%) af~ debt's 0lDl'CDt tilee vaWe, imrms fees and costt ofthis agrccmect this Limited ~ shin \lc:'mdI and 

• void, md haw DO l'an:6 or effllll; - • •• '. • 
d) 'SbOuld QIDlt be W1sblo to settk _ '(If more of CIlent's Individual BCCountI ~pIirBI1IIIt ,m this !jp'eemcnt, any refllna 

- IIh1I be c:a~uIatcd 011 a pra'~ buis .. til !he Serville F_ paid to LHDlI. d:r.IbiItablo to .lI\::h Individtlal Uli'leltJed ~ 
0) This IIlfnImwII. Sl8ndaril provision does not III1PIy to any CIlent', iJldiviclllal acedIDlta Gcc:eptcd into !he debt_Julionpllm which 
. ba~'hI!d bidaI1cc tnmsfen, cub advance!, _1II1nl1ia1ly accepted with b.llancea tewer tUn 9JIC'thou$and. dollm (11,000) or' 

whm then hu bKl). a law &1lIt already filed 011 _ indMcIIlalucount. LHDll will dIacuBs "llfilb. !he Client DIller Icglll remedies 
in the ovent ofsuch circum&tances fDcludina Chapter 7 or Chapter 13 1>Imbup\I:y. 	 . 

XIII, Impact OIl CRIfU.aa_ CIleQt adr:aowJedaes that JlOIIPII)'Il1el rninllDaI ~ or settI.emmtplI)'JIIIIIIt!.to I:l'editorIImay 
result in deropto1;r mdlt infOlltlBtlaa Ul\ItIIniIled to !bemajar czcdit reportint ee=dl's, and in the evenl ~ any ncptj.vc efRlct is 
~ to Cnent', mdltpndlle. UlDR does not povide debt c:OIIIQIIdation services and CIic!¢ IClmowledp hemn !hat it received 
proper DOt!ce reginllos possible _~ to the CUent's'Cledit rating. • 

XlV. Termblailllll.1Ili Severability: CIillllt agree I!Jatbod! parties may _therela!ianshlp at my time. 1'Iwparty QboQ&ing to 
Ielminaie the Ili"ement will dDcmnaot the decision by sending B 30-day wrIIteII notice ID the ntbcr party. 11Ie 1crminativn win occur 
upon t:eceipt ofsuch notice. (fSIIch termlDatiOll m:=i, !he Cli_ w.u only be responslblc for tb.e ftos im:umd Ihrough the dale or 
caneeDlllion IIDd the initial flat Ii:e re1illnlll'. LHDlI. may cancel this &grec:meIIt Ifthe Client I'ailI tomal<e two (2) _ssm: lD01IIhly 
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Dear valued client, 

We have received the documents you sent in. We know that you are in a tough situation and we 
do not want you to panic. Our team is working diligently in order to put you in the most 
favorable position to have this matter resolved. In order to reduce some ofthe stress associated 
with matters such as these, we want to furnish you with some facts to clarify common 
misconceptions surrounding civil lawsuits. 

Frequently Asked Questions in reference to civil law suits: 

1. 	How can they sue me when I have a law firm representing me in 

resolving my debt? 


The Creditor has the right to file a civil lawsuit regardless ofyour having 
representation. The Creditor is seeking a judgment to determine that you 
owe a certain amount in damages. 1bis is the Creditor's best option to make 
sure it ultimately collects the amount it alleges you owe. 

2. 	What is the Plaintiff Creditor trying to accomplish? 

The Plaintiff Creditor would like to get a judgment in order to extend the 
amount oftime it is able to collect on the debt. This is significant to a 
creditor because it adds value to the debt it is attempting to collect .. 
Judgments are typically valid for three (3) to twenty (20) years and c~ be 
extended for an additiona13-20 years (depending on state statutory law). 

3. 	 Do I have to appear in court? 

You should not take the lawsuit lightly. We want you to be involved in your 
case. Most people do not show up to court and the Plaintiff Creditor's claim 
goes unchallenged. As a result, the Plaintiff Creditor is able to obtain a 
default judgment for the full amount it is seeking, which is likely more than 
you owe and may include its attorney's fees. 

4. What is a default judgment? 
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housing market most homes are worth less than the mortgage, leaving little 
to no money for the Plaintiff Creditors debt. 

13.What ifl cannot afford to settle at this time? 

Your financial hardship will be taken into account during judicial process. 
Your debt settlement company will delay the collection efforts ofthe 
Plaintiff as long as possible~ Your debt settlement company will attempt to 
get a settlement allowing you to make installments. You should attempt to 
contact your debt settlement company now and make arrangements with 
them to apply additional funds into your settlement account. Any money that 
you add to your regular installment will go directly into your settlement 
account. Every little bit helps to shorten your debt settlement program and 
put you into a settlement position as quickly as possible. 

14.Can I go to jail? 

1bis is a civil matter; not a criminal charge. It is not possible for the credjtor 
to incarcerate you because you have defaulted on your payments. Ifany , 
creditor tells you this please contact us immediately as it is a violation of 
your rights as a debtor. 

15.Do I have to appear in court? 

The lawsuit is not to be taken lightly. We want you to be involved in your 
case. Most people do not show up to court and the Plaintiff Creditor is not 
challenged. -As a result, the Plaintiff Creditor is able to obtain a default 
judgment for the full amount it is seeking. Although, as discussed above, 
there are limited defenses for lawsuits on collection matters, the Plaintiff 
Creditor still has the burden ofproof. That means its record must justify the 
award or debt it is attempting to collect. If its records are insufficient and it 
cannot prove some or all ofthe allegations that it makes, you may 
successfully defend against the lawsuit. Alternatively, if the Plaintiff 
Creditor is able to prove the full amount it is seeking, the court may take into 
consideration your financial hardship (later in the process) because you have 
actively been involved in your case. Furthermore, a majority of lawsuits are 
settled before trial through negotiated settlements. Regardless ofthe court 
outcome, ifyou get a Judgment against you we still have leverage to settle 
the debt during the time period ofyour enrolled program. 



16.Wbat is the debt settlement company going to do for me if I lose the 
case? 

The fact that a lawsuit was filed does not change anything in regard to our 
contractual obligations to you. We will continue to work on this 
debt/judgment until the matter is resolved. We will guide you through the 
process and do everything that we are contractually obligated to do. 

17. Do I need to be concerned? 

We want to assure you that our company is here to support you, but we need 
you to be actively involved throughout this process. It is a normal tactic 
used by debt collectors to 1) try to get default judgments; 2) to secure an 
enforceable judgment; 3) and to try and intimidate debtors. Decisions made 
out of fear are typically poor ones. You hired us to manage your debts and 
we will continue to do so every step ofthe way. Keep in mind this is our 
profession and we are prepared to help you get this matter resolved. 



MAR. I. 2011 10: 15AM S£CU IVAYNESVll omsr NO. 229 P. 10 

Schedule B Payment Schedule & Fee Table 

1'.0 me-Of l).lh 
Tf,l.l~ \1f'!llthh ~f'nl(,(, 

MJUJtco;Jw..:4:.: (_Oq 
Rn.lHhr :\ mnunt Tm' 3Hh 

rnfllllH C/·,r Fc, ~.Wll\!!" 

IIWJOJ. f'I.»4.ZI' f'I,117.80 PO,OO ,111Ur •- 11.»'-27 IM1UO $60,00 5111S,67 IOJlO 

lCIIUIDJ. $1,334.21~ 11,111." $50,00 $1$8.6' 10,00 

IlJ2QDlt 1tSIl,At 1183UO .50.00 $O.OD ,78.2t1. 
12IUI.I01. . -,4. U31.20 . 1!ICl,OO IO.DO .?S:20 
IJJ6I.I01l • " $96IS.49. 11831.20 , S50.00 SO,OO . 17a,~_l : 

"".48 1131.lO po,oo saJlO $78.20..-. 
fl.lfmU rete.4S "31.20 ·I!iO.OG sa,oo 

. 
$78.20 

4/W:I0l1. H6f.4S iISfI.2II S5D,00 10.00 S~._ 
5I2fIIDJ Ji!IjIA. 1.",20 Slill.00 SO.ott $78.20 

fIW2Jll Ul!SM H33.20 S5D,CI) 10.00 S71.211 

'7n6'IUI1 SIII!S.4S 5838.20 S5D.00 IO.dQ i71,a 

IfHI2W n&eM mt-ZO '150.00 sa,co $78.28,_ttl _.49 
""'.20 iISO,OO • SO.OO mu 

l~ tH8,4t $838.1. .IiMO sa.OO $711.3, 
11_1 DI!S,4I 10.00 110.00 sa,oo $811,41 
untnGU - 1Il,00 iISO.oo lIl.oo $1118.49 

mantU 18841,41 $0,00 SSO.DO 10.00 $91U8 

"'" _11 $IlI!S,4I 10.00 moo 10,00 5"a.49 

3/26/2IIU $IlI!S.48 110.00 160.DO SD.OO $1111,4$ 

4/20011 $91!1!.4S IO.DO iISO.OO 10.00 $911.49- S81!S,4J 10.00 150.00 10,00 $91!1.411 
1II1i12Ol2 _41 SO,OO 560,00 SO,OO 1916.4$ 
712W12 _,41 sa.oo 160.00 ",.DO Wl6.49 

IIt.IiIlIn2 $96&,4. 10.00 SSO.DO 10,00 $IIl!1.4t 
_12 $IlI!S,48 "'.DO S5!/.OO sa,oo 1918.41 

111101111 SllIIS,4I SO.oo 160,00 10,00 WI!)'4I 
IJIHIUI2 S9I!S,48 IO.DO iISO,OO $0,00 Hl!)'49 
1JIWa12 lli!SAI 10.00 S50.00 $0.00 III'IUI 
IlA'»U hIIi.4I 10,00 160.00 111.00 1118.41_I' i8841.48 10.00 S5D,QO $0.00 1116.4$ 
.ll2fl2W _A' $0.00 110.00 so.OO 1916.41 
<IIJfnQ13 SB6U9 sa.OO $60.00 $0.00 ..16.411- S98Ug SO.oo $50,00 IO.DO mG,*, ,_ 
fI2fI2W $IlI!SAI $0.00 $60.00 so.oo r----- '7.Il6'IUI1 

1915."8
.:4 "',00 $00.00 $0.00 S916.... 

IIliIlIIIS ,.... SO'OO NO.OO 10.00 1911.41,_ 
!ImI2OU H80... V 10.00 350.00 '0.00 11116A1 
1111l0OU 18841.4' sa,oo 550,00 $0,00 "fa,... 
IlJ:If/JIIS $IlI!S,49 50,00 550,00 10.00 H1U9 
l3I26'IUI' Saea.4S 10.00 580.DO 10.00 S9IU~ 

1IHI2OI.4 $Il6II.4. SO.DO 55O.DO SO.DO $/116.49-- 11I!S.4' 1O.llO S50.00 50,00 1915.4S 
JI16i281. $9I!S,4' 10.00 550,00 10,00 $/IfUt 
41W.1t14 'i5\!A9 "',00 550,00 -$O.DO 191UI 
SI2WI. 1!l88.49 so.oo $50,00 fII.110 HIS,4S 
f1.Jtn1114 5tSS,At $0.00 I 550:00 SO,5O .,6.41 '__I. ' .. '1866.48 $0.00 l $SO.OO· ", so.OO ., WIll.... 

EXHIBIT 

I e 



r\lAR. i.20 I!i),O: 15AM-r-SECU WAYNESVll OUTPST f5Q.00 w.OONO. m-.!p. 11_ 
'12&'2IJ1t ,,*,41 10.00 hO.OO SO.OO 8916.41 

10/3il2014 ~Af SO.1lI! S50.CO '0.00 $916.411 

IlI:WlDI4 $968M 5O.CO MO.OO 10.00 $916 ... 11 

12l2f12D14. SM,'" 10.00 15Q.00 SO.CO SII1U9 

tt.l0l15 SMA $0.00 S60.00 10,00 1916.... _ 

2JXil!tll S1186.411 10.00 15Q.00 10,00 $816.49 
JlZ6t.IOlf fIHf.411 10.00 $511,00 80,00 S91ii~ 
~ $966,41 1IO.co $50.00 10.00 - $01&.49 
SI%6t.IOlJ •.4 $0.00 $511.00 SO.OO S918.48 

r--' tI26t.IOlS nean $0.00 $5II'o1t 10.00 $91U3 . 

'. 



STATE OF NORTH CAROLINA 


COUNTY OF DURHAM 


AFFIDA VIT OF JOY MICKLE 

I, Joy Mickle, being first duly sworn, state as follows: 

1. I am a resident of Durham, North Carolina. 

2. I am 37 years old and married. 

3. During the summer of2010, I began having financial difficulties due to a 

downturn in business at the company I work for. My wages were reduced and I could not payoff 

my credit balances on time. 

4. On October 14,2010, I was contacted on the phone by a representative of Legal 

Helpers Debt Resolution, LLC ("LHDR"). The representative told me her name was Lisa Tepen 

and that she was a financial analyst with Legal Helpers Enrollment Center. Ms. Tepen stated to 

me that LHDR was both a law firm that deals in debt settlement and that it was "directly 

affiliated with a national law firm." She also told me that a lawyer would represent me during 

the debt settlement process, though in my later communications with her she never provided any 

contact information for an attorney. 

5. During the telephone call I gave Ms. Tepen some basic information about my 

approximate debt of$22,000.00. This debt was from two credit card accounts. These were the 

debts I was hoping LHDR could assist me in resolving. 

6. My phone conversation with Ms. Tepen lasted about fifteen minutes. While some 

of what she described about LHDR's program seemed unclear, one thing she made absolutely 
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clear was that I should not contact any of my creditors once I joined LHDR's program. She said 

contacting my creditors could affect the outcome ofthe negotiations. I decided to join the 

program based on Ms. Tepen's promise that the debt lowed would be paid off faster because 

LHDR would reduce my overall debt through negotiations with my creditors. At the end of the 

telephone call I gave Ms. Tepen my contact information, including my email address. 

7. From this point forward, all communication with LHDR was through e-mail. This 

was by necessity, as any time I attempt to contact LHDR by phone I was either left on hold for 

long periods of time or the representative handling my case was not available and I would leave 

messages that went unreturned. 

8. Within hours ofmy telephone conversation with Ms. Tepen I received an e-mail 

from her. The e-mail identified her as a "Financial Analyst" with LHDR. She stated she was sure 

LHDR had an option which would "substantially help" me by "getting the full $22,000.00 of 

debt you have paid off with just $14,200.00, which includes all fees and costs." 

9. In this same e-mail, Ms. Tepen explained that when debt becomes an issue there 

may be "several options." She identified the options as follows: (1) remaining on the "Credit 

Treadmill," i.e., continuing to make minimum monthly payments on my debts; (2) undergoing 

credit counseling; (3) taking out a debt consolidation loan; (4) filing for bankruptcy; or (5) 

entering LHDR's "Debt Negotiation Program," described as having a "National Law Firm 

negotiate your debt and represent you throughout the program while paying back only a portion 

of the debt owed." Ms. Tepen promised that when she received my credit card statements she 

would review them to discuss which of these courses ofaction was best for me. She promised 

me a phone call back and invited a phone call from me, but we never spoke on the phone again. 

2 


http:14,200.00
http:22,000.00


In our later e-mail communications, described below, the only "option" presented was the so


called "Debt Negotiation Program." We never discussed bankruptcy or the other options. 


10. Over the next week I had several e-mail exchanges with Ms. Tepen. During that 

time I was not given any enrollment or contract documents to review and we did not discuss 

what those documents would say. Instead, Ms. Tepen repeatedly wrote me about how to obtain 

and provide her a copy of one ofmy credit card accounts (with Bank ofAmerica). Then, on 

October 22, 2010, she mentioned another issue; she urged me to get my account information to 

her soon because LHDR was about to raise its retainer fee by $400.00. 

11. There was a flurry ofe-mails between October 22, 2010 and October 27,2010. 

Ms. Tepen urged me repeatedly to get my Bank ofAmerica statement to her (which I was having 

difficulty doing), and she emphasized, again, the increased retainer fee. She stated that I needed 

to sign and submit the documents which would enroll me in the debt resolution program before 

3:00 PM on October 27, 2010, because otherwise I would be subjected to the $400.00 increase. 

12. It was not until the morning of October 27,2010 that I was able to e-mail an 

electronic copy ofmy Bank of America statement and a copy of a voided check (which Ms. 

Tepen asked for) from my banking account. Later in the morning, Ms. Tepen finally e-mailed 

me the LHDR enrollment contract. This was the first time I had seen the contract and I had little 

time to review it (and no opportunity to discuss it) because of the impending 3:00 PM deadline. 

I signed the contract electronically and submitted it before the 3:00 PM deadline. Copies of the 

e-mails over this period of time are attached as Exhibit A. 

13. Over the next three weeks there were repeated e-mail exchanges with Ms. 

Teppen. We discussed my decision to extend my monthly payments to LHDR over three years 
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instead of two - in order to lower my monthly payments - and to eliminate from the debt 

resolution plan my account with Wells Fargo (I decided to do this because the balance was only 

about $3,500.00 and the interest rate was zero; thus, only my Bank of America account, which 

totaled about $18,500.00, remained in the debt reduction program). 

14. In addition, her e-mails confirmed the following: I would be hearing from a 

compliance representative from "the law firm" to schedule a time to talk on the phone, and it was 

important that I "respond to the law firm" to schedule the compliance call; I would be hearing 

from an entity called "Global Client Solutions" ("GCS") about my savings account, which I 

would pay into and which would be used to negotiate down my debt; I would receive monthly 

calls and/or e-mail correspondence throughout the duration of the program from my client 

services representative; after LHDR received my first payment it would send letters of 

representation to my creditors. Copies of the e-mails over this period are attached as Exhibit B. 

15. It took multiple email exchanges with Ms. Teppen, and considerable effort on my 

part, to make sure the payment plan was correct. The problem was that Ms. Teppen would 

explain the amount of the monthly payments, but, when I received her documentation, the plan 

would instead reflect higher amounts. Once this was corrected GCS began making monthly 

withdrawals from my checking account. On November 19,2010, December 25,2010, and 

January 25, 2011, GCS, on behalf ofLHDR, electronically withdrew $448.62 from my checking 

account. Starting in February of2011 GCS began deducting $338.18 per month. Copies ofmy 

retainer agreement with LHDR and the payment plan (before it was adjusted downward to the 

correct amounts) are attached as Exhibit C. 
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16. After being in the program for approximately six months, I continued to receive 

calls from the collection department ofBank of America. Finally, instead of referring Bank of 

America to LHDR - which LHDR had explicitly instructed me to do - I spoke directly with 

the collections' representative. The representative told me that Bank ofAmerica had not received 

any correspondence from LHDR and indeed had not been contacted by LHDR at all. The 

representative also stated that LHDR is well-known as a scam that takes people's money. 

17. Based on the information provided by Bank of America and the fact that I had not 

received any contact from LHDR in several months (contrary to LHDR's promise of monthly 

communications), I decide to drop out ofLHDR's debt negotiation program. It was clear to me 

that LHDR was not providing the services promised. What was most disturbing was that LHDR 

had not even contacted my creditors six months into the program, let alone discuss resolution of 

my debt. And, all the while, interest was continuing to mount on my debt. 

18. On May 31, 2011, I received an email from Carol Heredia, identified as a Senior 

Debt Counselor at LHDR. The email stated that LHDR was unable to draft my May payment and 

that in order to avoid disruption or cancellation ofmy program it was important to reschedule the 

draft as soon as possible. Ms. Heredia further stated that since she had been unable to reach me 

by telephone or email to discuss the matter she was rescheduling the draft immediately. 

19. On June 13,2010, I emailed Ms. Heredia back, telling her I would not be 

continuing with LHDR any longer and that I had already contacted the North Carolina Attorney 

General's office to file a complaint. I requested a full refund from LHDR because it had not 

provided the services promised and was a fraudulent company. 
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20. On June 15,2011, I received a final email from another Senior Debt Counselor at 

LHDR, Diana Ramos. The email contained an attachment which was a termination letter from 

LHDR. The letter stated that LHDR was no longer representing me, that the "lawyer/client 

relationship is hereby terminated," and that the retainer fee and costs I had paid to LHDR had 

been "earned." To my knowledge no attorney ever worked on my file. To my knowledge no 

creditor was ever contacted by LHDR. Indeed,to my knowledge no debt-settlement or debt-

resolution work in any form was ever done on my file. (A copy ofthis Termination Letter is 

attached as Exhibit D). 

21. I paid LHDR approximately $2,500.00 for services that were never performed. I 

did receive a refund of $90.00, which I believe was the remaining balance on my account with 

CGS. I would like to be refunded the remainder of what I paid to LHDR, and I would like this 

company to stop doing what it does. 

Sworn to and subscribed before me 

,2011 
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Gmail- Contact Information & Next Steps 	 Page 1 of4 

Joy Mickle-Walker <joymicklewalker@gmail.com> 

Contact Information & Next Steps 
3 messages 

Thu, Oct 14, 2010 at 12:13 Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> PM 
To: joymicklewalker@gmail.com EXHIBIT 

Hi Joy, A 

Good speaking with you earlier today - I'm sure we have some options to substantially help you out! This is 
getting the full $22,000 of debt you have paid off with just $14,200, which includes all fees and costs .... vs. 
taking the next 20-30 years to get the compounding interest paid down .... We can go over your best payment 
option when I call you back 

Thank you for your interest in debt resolution. I have been assigned to assist you. When debt becomes an 
issue in your life you may have several options, but depending upon your situation some options might not be 
feasible. Below is a list of the options that may be available to you: 

• 	 The Credit Treadmill - Making your monthly minimum payments until you resolve your debt. (Creditors 
typically charge 2.2% of your balance as a minimum monthly payment. With an annual interest rate 
slightly over 18% 

, we typically find it requires 1 year for every $1,000 of total balance to payoff, i.e., 
$40K of debt takes approximately 40 years to payoff if making minimum payments); 

• 	 Credit Counseling - Pay back the full amount owed, plus interest. Depending upon your payments this 
may take over 5 years to complete. (Be aware that Credit Counseling companies withdraw your entire 
payment and after taking their fees, they distribute the remainder of your payment to creditors. This 
may be reported on your credit report as being paid by a third party which is typically viewed by future 
lenders as a negative); 

• 	 Debt Consolidation Loan - A debt consolidation loan is where you take all of your current debt and 
"consolidate it" into a new loan. Depending upon your current credit situation, you may not qualify for 
an unsecured loan. Often, you will be required to "secure" the loan with collateral, such as equity from 
your home; 

• 	 Our Debt Negotiation Program - Have a National Law Firm negotiate your debt and represent you 
throughout the program while paying back only a portion of the debt owed; 

• 	 File Bankruptcy - Depending upon your assets and liabilities, this may be a feasible option. 

The first step in our review process is to review your credit card statements over the phone, fax or email to 

see if debt negotiation is a viable option for you. This is the process we use to review your individual debts 

with each creditor and determine which course of action is best suited for you. 


Many people can no longer afford to continue making minimum payments on their credit cards. Please take a 
moment to learn the details of our Debt Resolution Programs. I look forward to showing you a program, 
tentative upon review, could have you debt free within your budget in a relatively short period of time. 

httns:llmail. QooQle.com/maill?ui=2&ik=4bc57b4 71 e&view=pt&search=starred&th= 12bab8... 9/2/2011 
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Please give me a call at your earliest convenience to discuss this program and your other viable options. 

Sincerely, 

Lisa Tepen 

Financial Analyst 

\-LEGALHELPERS.~E.T .,.OW"O.., L..., 
Toll-Free Phone: 877-730-2167 

Fax: 888-771-8808 

Email: Lisa.Tepen@LegaIHelpersEnrollment.com 

Web: www.legalhelpersenrollment.com 

Legal Helpers Debt Resolution is a proud member of the BBB, click here to view our report 

The information contained in this e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may 
contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the 

intended recipient and have received this communication in error, please contact the sender by reply e-mail and destroy all copies of the 
original message. Thank you. 

No virus found in this incoming message. 
Checked by AVG - www.avg.com 
Version: 9.0.862/ Virus Database: 271.1.1/3183 - Release Date: 10/07/10 13:34:00 

... Debt Resolution Information.pdf 

ICI 8SK 


Joy Mickle-Walker <joymicklewalker@gmail.com> Thu, Oct 14,2010 at 2:06 PM 
To: Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> 

v' = = I 
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Hi Lisa, 

A pleasure to speak to you too. I have a question. Can I send 

electronic statements to you from Bank of American and Wells Fargo or 

do they have to be hard copy. It would be easier for me to log on and 

send than to email paper. 


Just let me know, 

Thanks! 

Joy Mickle-Walker 

[Quoted text hldden1 


> Legal Helpers Enrollment Center 
> 
> Toll-Free Phone: 877-730-2167 
> 
> Fax: 888-771-8808 

> 

> Email: <mailto:lisa.tepen@LegaIHeipersEnroliment.com> 

> Lisa. Tepe n@LegaIHelpersEnrollment.com 

> 
> Web: www.legalhelpersenrollment.com <http://iegalhelpersenroliment.com/> 
> 
> 
> 
> Legal Helpers Debt Resolution is a proud member of the BBB. 
> <http://www,bbb.org/chicagoibusiness-reviews/attorneys!legal-helpers-debt-re 
> solution-in-chicago-il-88372018> click here to view our report 
[Quoted text hidden] 

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> Thu, Oct 14, 2010 at 2:13 PM 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

Sure - that should be no problem.... as long as it has the current balance. 

full account # and creditor contact info ... send it on oveL .. :) 


Lisa Tepen 

Financial Analyst 


Toll-Free Phone: 877-730-2167 

Fax: 888-771-8808 

Email: Lisa.Tepen@LegaIHelpersEnrollment.com 

Web: www.legalhelpersenrollment.com 


Legal Helpers Debt Resolution is a proud member of the BBB, click here to 

view our report 


The information contained in this e-mail message. including any attachments. 

is for the sole use of the intended recipient(s} and may contain 

confidential and privileged information. Any unauthorized review, use, 

disclosure or distribution is prohibited. If you are not the intended 

recipient and have received this communication in error, please contact the 

sender by reply e-mail and destroy all copies of the original message. Thank 

you. 
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{Quoted text hidden} 

Version: 9.0.8621 Virus Database: 271.1.1/3196 - Release Date: 10/14/10 
01:34:00 
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ir Joy Mickle-Walker <joymicklewalker@gmail.com> 

RE: 
1 message 

Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> Fri, Oct 15, 2010 at 1 :02 PM 
To: Joy Mickle-Walker <joymicklewalker@gmaiLcom> 

No problem -- actually - if you have the exact balance on that - I can go 

ahead and entire it since I know for sure BOA credit cards would qualify for 

the program ..... so with the exact balance - I can get you an exact payment. 

You can email that over if you have a chance ... 


Thanks, 

Lisa 


Lisa Tepen 

Financial Analyst 


Toll-Free Phone: 877-730-2167 

Fax: 888-771-8808 

Email: Lisa.Tepen@LegaIHelpersEnrollmenLcom 

Web: www.legalhelpersenrollment.com 


Legal Helpers Debt Resolution is a proud member of the BBB, click here to 

view our report 


The information contained in this e-mail message, including any attachments, 

is for the sole use of the intended recipient(s) and may contain 

confidential and privileged information. Any unauthorized review, use, 

disclosure or distribution is prohibited. If you are not the intended 

reCipient and have received this communication in error, please contact the 

sender by reply e-mail and destroy all copies of the original message. Thank 

you. 


----Original Message----
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.comJ 

Sent: Friday, October 15, 2010 11 :56 AM 

To: Lisa Tepen 

Subject: mickle boa statement 


Attached is my Wells Fargo. But I need to scan the Bank of America one. It 

is going to take me until at least Monday. 


Thanks for the help, 

Joy Mickle-Walker 

On 10/15/10, Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> wrote: 

> Hi Joy, 

> 

> 

> 

> Just a quick check in to see if you were going to be sending (faxing 


QI?I?011... 


mailto:Lisa.Tepen@legalhelpersenrollment.com
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> or 

> emailing) your statements today? I am getting ready to send some over 

> to our underwriting dept for confirmation and wanted to include yours. 

> 

> 
> 
> Shoot them over when you can and I should be able to get back to you 
> pretty quick with an exact payment. 
> 
> 
> 
> Thanks & Happy Friday, October 15,2010 
> 
> Usa 
> 
> 
> 
> Usa Tepen 
> 
> Financial Analyst 
> 
> Legal Helpers Enrollment Center 
> 
> Toll-Free Phone: 877-730-2167 
> 
> Fax: 888-771-8808 
> 
> Email: <mailto:lisa.tepen@LegaIHeIQersEnrollment.com> 
> Usa.Tepen@LegaIHelpersEnrollment.com 
> 
> Web: <http://legalhelpersenrollment.com/> www.legalhelpersenrollment.com 
> 
> 
> 
> Legal Helpers Debt Resolution is a proud member of the BBB, 
> <http://www.bbb.org/chicago/business-reviews/attorneysilegal-helpers-d 
> ebt-re 
> solution-in-chicago-il-88372018> click here to view our report 
> 
> 
> 
> 
> 
> The information contained in this e-mail message, including any 
> attachments, is for the sole use of the intended recipient(s) and may 
> contain confidential and privileged information. Any unauthorized 
> review, use, disclosure or distribution is prohibited. If you are not 
> the intended recipient and have received this communication in error, 
> please contact the sender by reply e-mail and destroy all copies of 
> the original message. Thank you. 
> 
> 
> 
> 

No virus found in this incoming message. 
Checked by AVG - www.avg.com 
Version: 9.0.8621 Virus Database: 271.1.1/3197 - Release Date: 10/15/10 
01:34:00 
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Joy Mickle-Walker <joymicklewalker@gmail.com> 

BOA acct statement 
1 message 

Wed, Oct 20, 2010 at 6:47 Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> PM 
To: joymicklewalker@gmail.com 

Hi Joy, 

I will actually need some kind of statement showing the account number/balance on that BOA account to 
submit to the attorney's. If you can print something online - go ahead and fax or scan that to me - OR I can 
try again to access that listing of accounts while on the phone with you (to get the answers to the security 
questions from you) from www.annualcreditreport.com. It only takes a few minutes - but evidently you would 
need to be on the phone with me for the correct answers to the security questions .... 

If you want to go online and access that yourself and send me the report - you can go to that site and 
download your report - and choose 'trans union' as their reports have full account numbers listed .... 

They will just require something with the account number listed on it - even if it is a previous statement dated 
within 45 days. 

Thank you, 

Lisa 

Lisa Tepen 

Financial Analyst 

Toll-Free Phone: 877-730-2167 

Fax: 888-771-8808 

., - -~~lA lVlm/maill?ui=2&ik=4bc57b471e&view=pt&search=starred&th=12bcbd... 912/20 
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Email: Lisa.TeQen@LegaIHelpersEnroliment.com 

Web: www.legalhelpersenrollment.com 

Legal Helpers Debt Resolution is a proud member of the BBB, click here to view our report 

The information contained in this e-mail message. including any attachments. is for the sole use of the intended recipient(s) and may 
contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the 

intended recipient and have received this communication in error, please contact the sender by reply e-mail and destroy all copies of the 
original message. Thank you . 
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if Joy Mickle-Walker <joymicklewalker@gmail.com> 

Your debt negotiation submission 
13 messages 

lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> Fri, Oct 22,2010 at 12:35 
PM 

To: joymicklewalker@gmail.com 

Hi Joy, 

I am out of the office this afternoon - but will be back Monday morning. If I get a fax or email of your BOA 
acct statement before I leave, I will be able to input that info and get your enrollment documents emailed to 
you ..... orl will get that out 1st thing Monday morning. 

The debt negotiation program is going to have a retainer fee increase for any enrollments submitted after 
Wednesday of next week - so I would need your signed documents back by then to submit or it will be the 
increased rate.... Plenty of time to get it in for you - just FYI. 

BOA should be able to email or fax you a current statement - or allow you to access it.P.nline·...the attorneys 
just require something with the account # on it - that or you can get that on annualcreditreport.com and trans 
union will give you a report with full account #'s listed (the only one that does). 

I will keep an eye out for that and get it in on Monday .... 

Thank you, 

Lisa 

lisa Tepen 

Financial Analyst 

9.LEGALHELPERS 
. O.£:OT I'lfllO.$OL.IJ,TION. \-...e 
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Toll-Free Phone: 877-730-2167 

Fax: 888-771-8808 

Email: Lisa.Tepen@LegaIHelpersEnrollment.com 

Web: www.legalheJpersenroliment.com 

Legal Helpers Debt Resolution is a proud memb.er of the BBB, click here to view our report 

The information contained In this e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may 
contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the 

intended recipient and have received this communication in error, please contact the sender by reply e-mail and destroy all copies of the 
original message. Thank you. 

Joy Mickle-Walker <joymicklewalker@gmail.com> Mon, Oct 25,2010 at 10:57 AM 
To: Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> 

Ok. I have to get to a computer before I can send you the information. I will be back at work on wednesday. 
Will send as soon as I get in. 

----Original Message-
From: Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> 

Sent: Friday, October 22.201012:35 PM 

To: joymicklewalker@gmaiLcom 

Subject: Your debt negotiation submission 


Hi Joy. 

I am out of the office this afternoon - but will be back Monday morning. If 

I get a fax or email of your BOA acct statement before I leave, I will be 

able to input that info and get your enrollment documents emailed to 

you ...or I will get that out 1st thing Monday morning. 


The debt negotiation program is going to have a retainer fee increase for 

any enrollments submitted after Wednesday of next week - so I would need 

your signed documents back by then to submit or it will be the increased 


[The entire original message is not included] 

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> Mon. Oct 25, 2010 at 11 :40 AM 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

O''"l''"ln11 
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No problem Joy - but on Wednesday - I have to get this submitted by 3pm, CST 
in order for your enrollment not to have the increased $400 for the retainer 
fee. If you fax or email that statement that morning - and have your 
voided check copy ready to fax or scan to email over -- then once I send you 
the enrollment forms via an 'e-doc' -- you will be able to look them over 
and they are actually signed online and sent back to us automatically .... 
So I can get that in for you still - but just be aware we will need to get 
all that done early in the day to make sure everything gets in on this side 
by3pm, CST. 

Be sure to bring that statement with the balance/full account # listed and a 

copy of a voided check with you to work ..... the rest is automatic with 

emaillinternet availability. 


I will put a reminder in my system to watch for that Wednesday morning and 
get your documents over to you ASAP. 

Thank you, 

Lisa 

Lisa Tepen 

Financial Analyst 


Toll-Free Phone: 877-730-2167 

Fax: 888-771-8808 

Email: Lisa.Tepen@LegaIHelpersEnrolimentcom 

Web: www.legalhelpersenrollment.com 


The information contained in this e-mail message, including any atta~nments, 

is for the sole use of the intended recipient(s) and may contain < •• , 


confidential and privileged information. Any unauthorized review, use, 

disclosure or distribution is prohibited. If you are not the intended 

recipient and have received this communication in error, please contact the 

sender by reply e-mail and destroy all copies of the original message. Thank 

you. 


[Quoted text hidden] 

No virus found in this incoming message. 

Checked by AVG - www.avg.com 

Version: 9.0.8621 Virus Database: 271.1.1/3218 - Release Date: 10/25/10 

01 :34:00 

Page 3 of6 

Joy Mickle-Walker <joymicklewalker@gmail.com> Wed, Oct 27,2010 at 10:15 AM 
To: Lisa Tepen <Usa.Tepen@legalhelpersenrollmentcom> 

Lisa, 

See my Bank of America statement attached. 

As for the check, i will forward soon. is the $400 increase spread 
out over 3 years of is it upfront? just wondering. 
[Quoted text hidden] 
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!lin eStmC2010~09-27.pdf 

Ie 359K 


Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> Wed, Oct 27,2010 at 10:44 AM 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

Got it Joy -- the $400 increase in retainer fee doesn't go into effect until 

tomorrow - so I will be able to input your BOA full account # in the 

documents and get them emailed to you in a few minutes - as I have all the 

other info - when you get the email -- you just need to open the link 
click on the 'sign here' boxes and it goes automatically to each place you 

sign - it assigns you an online signature and once you click on the last one 

- it automatically sends that back to me - so you don't have to print out, 

fax or anything .... 


You wiff receive a 2nd email with a copy for you to keep (although when you 

open up the 1 st one for the signatures - you can scroll up to view all the 

info before hitting the 'sign here' boxes .... ) Any questions when you are 

signing - just give me a call - I am at my desk and can for sure give you a 

call back quickly if you miss me 'live'. 


After that comes back - all I need is a copy of the voided check and I can 

get that submitted for you ASAP. BEFORE that price increase .... $400 savings 

is $400 extra dollars ... :) 


I will email that here in a few minutes ...... and keep an eye out for those 

to automatically come back signed and a copy of the voided check! 


You're all set! :) 

----Original Message--
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.comJ 

Sent: Wednesday, October 27,20109:16 AM 

To: Lisa Tepen 

[Quoted text hidden] 

Version: 9.0.864/ Virus Database: 271.1.113221 - Release Date: 10/26/10 
13:34:00 

Joy Mickle-Walker <joymicklewalker@gmail.com> Wed, Oct 27,2010 at 11:26 AM 
To: Lisa Tepen <Lisa.Tepen@legalhe/persenrollment.com> 

I see the contract and looked through it. 

Unfortunately, I closed the account that is listed due to some 

questionable automatic drafts on Friday 10/22. The new account number 

is 


, routing number , with check numbers starting at #1450 

I don't have the checks yet. I thought they were in a packet that I 

received from Wachovia yesterday but I just looked and no go. I can 

call them to get a temporary check if you need the actual. But this 

may have to wait until I get the new ones and just incur the $400 if I 

have to. 


- 1 - ---/~·,",,>il/?111=2&ik=4bc57b471 e&view- t&search=starred&th= 12bd4c... 9/2/2011 
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[Quoted text hidden] 

Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> Wed, Oct 27, 2010 at 11:34 AM 
To: Joy Mickle-Walker <joymicklewalker@gmaiJ.com> 

Hmm ... well - your 1 st payment isn't until 11-19 - so basically you can 

change the account/draft info anytime - even before the 1 st draft. If you 

still want to enroll before the price increase - I can leave your current 

account info - if you have a check from that account to fax over - and 

simply contact them or me to change/update that checking info - as there 

would be plenty of time before that 1st draft. We just have to have any 

enrollment documents submitted today to get the old price.... I would 

suggest this - as there is plenty of time before the 1 st draft ..... 


I can check and see if 1can get an exception of a submission of enrollment 

documents without a check copy if you don't nave one with you to fax over 
but if you do -I would suggest this to get you at least submitted .... and 

change draft info anytime before the 11/19 1 st payment date .... . 


Hopefully that makes sense..... It is a pretty good savings! 

---Original Message--
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.com] 

[Quoted text hidden] 


Version: 9.0.864 / Virus Database: 271.1.1/3221 - Release Date: 10/27/10 
01:34:00 

Joy Mickle-Walker <joymicklewalker@gmail.com> Wed, Oct 27, 2010 at 11:58 AM 
To: Lisa Tepen <Lisa.Tepen@legalhelpe~~~nrollment.com> 

Ok, makes sense. My voided check is attached. Will sign and send the 

contract pronto. 

[Quoted text hidden) 


!liM Check 1448.pdf 

~ 9K 


Joy Mickle-Walker <joymicklewalker@gmail.com> 

To: Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> 


Here is my contract. 
[Quoted texl hidden] 

1M' ContracCfocJOY_MICKLE.pdf 
ICJ 212K 

Wed, Oct 27,2010 at 11:59 AM 

Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> Wed, Oct 27, 2010 at 12:06 PM 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

Hi Joy - hmm ... therea~e a couple places it didn't track your signature or 

1 - ---/~n;1I?ni=?&ik=4bc57b471e&vie - t&search=starred&th=12bd4c... 9/2/2011 
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initials .... pages 12-15 specifically. How strange - as it normally won't 
let you finish until all places are finalized. 

Can you click on the link again and finish signing? I think this may have 
a technical error or something strange on it.... If you can't click on 
the link again - I can re-send it to you .... 

---Original Message---
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.comJ 
[Quoted text hidden] 

Joy Mickle-Walker <joymicklewalker@gmail.com> 

To: lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> 


ok I went back through I think it worked this time. 
[Quoted text hidden] 

til"') Joy M.pdf 

c 229K 


Wed, Oct 27, 2010 at 12:10 PM 

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

That's perfect - ahhh technology!! I have all your info now and will get 
that submitted! :) 

----Original Message---- •. 

From: Joy Mickle-Walker [mailto:joymicklewalker@gmai\'com] 

[Quoted text hidden] 


Wed, Oct 27, 2010 at 12:13 PM 

Joy Mickle-Walker <joymicklewalker@gmail.com> 

To: Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> 


see attached for re-signed contract 
[Quoted text hidden] 

fIf.' JM Contract.pdf 
ICI 229K 

Mon, Nov 1, 2010 at 11:06 AM 

_1_ -~~/....... ,,;1/?111=?&ik=4bc57b471e&vie - t&search=starred&th=12bd4c... 9/2/2011 
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Joy Mickle-Walker <joymicklewalker@gmail.com> 

Document Signature Request for Joy Mickle - 2nd Notice 
(Contract for JOY MICKLE) 
1 message 

LEGAL HELPERS PLAN <Is-noreply@alphatrust.com> Fri, Oct 29,2010 at 12:12 PM 
Reply-To: LEGAL HELPERS PLAN <Is-noreply@alphatrust.com> 
To: Joy Mickle <joymicklewalker@gmail.com> 

As requested, please find the instructions to complete the electronic signature of our Legal Helpers Debt 

Resolution Contract to Employ. It is imperative you (and co-applicant if applicable) sign in all applicable 

places and complete the e-signature form as soon as you have the time. 


There are 2 simple steps to compl.ete the process. 

1. Review and sign your documents 
2. Print and/or Save a copy for your records 

Upon receipt of your paperwork. a representative will contact you to review the documents. Please do not 

hesitate to call if you should require any assistance filling out the forms or if you should have any questions. 


We look forward to helping you! 

Click Here to start signing your documents 

hUps :lIpronto 1 .alphatrust.com/prontosvr2ldocsign .asp ?Sigl 0=1 006025216&at= 

D7D6C621B069ED5539DBCB2072C7989AC6817574 


Sincerely, 

Lisa Tepen 

Financial Analyst 

Legal Helpers Enrollment Center 

877-777-0977 Ext. 

888-524-6789 Fax 

lisa.tepen@legalhelpersenrollment.com 


,_ ~~"""!T'rI"d1/?lli=2&ik=4bc57b471e&view=pt&search=starred&th=12bf8c... 9/2/2011 
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Joy Mickle-Walker <joymicklewalker@gmail.com> 

Document Signature Request for Joy Mickle - Final Notice 
(Contract for JOY MICKLE) 
2 messages 

LEGAL HELPERS PLAN <Is-noreply@alphatrust.com> Sun, Oct 31, 2010 at 12:17 PM 

Reply-To: LEGAL HELPERS PLAN <Js-norepJy@alphatrust.com> 

To: Joy Mickle <joymicklewalker@gmail.com> 


As requested, please find the instructions to complete the electronic signature of our Legal Helpers Debt 

Resolution Contract to Employ. It is imperative you (and co-applicant if applicable) sign in all applicable 

places and complete the e-signature form as soon as you have the time. 


There are 2 simple steps to complete the process. 

1. Review and sign your documents 
2. Print and/or Save a copy for your records 

Upon receipt of your paperwork, a representative will contact you to review the documents., Please do not 

hesitate to call if you should require any assistance filling out the forms or if you should have any questions. 


We look forward to helping you! 

Click Here to start signing your documents 

httRs:llpronto 1 .al phatrust.com/pronto§vr2/docsign .asp ?Sig I 0=1 Q06025216&at= 

D7D6C621 B069ED5539DBCB2Q72C79B9AC§B17574 


Sincerely, 

Lisa Tepen 

Financial Analyst 

Legal Helpers Enrollment Center 

877-777-0977 Ext. 

888-524-6789 Fax 

lisa.tepen@legalhelpersenrollment.com 


Joy Mickle-Walker <joymicklewalker@gmail.com> Sun, Oct 31,2010 at 2:32 PM 
To: LEGAL HELPERS PLAN <Is-noreply@alphatrust.com> 

I can do this tomorrow. Again I have no working computer at home. 

From: LEGAL HELPERS PLAN <Is-noreply@alphatrust.com> 

Sent: Sunday, October 31, 2010 12:17 PM 

To: Joy Mickle <joymicklewalker@gmail.com> 

Subject: Document Signature Request for Joy Mickle - Final Notice (Contract for JOY MICKLE) 

[Quoted text hidden] 


_1_ -'~~!"""'''',11?lli=~&ik=4bc57b471e&vie - t&search=starred&th=12c031... 9/2/2011 
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Joy Mickle-Walker <joymicklewalker@gmail,com>G~ ir
~(;oo8re 

Timeline for your Legal Helpers Enrollment 
1 message 

Tue, Nov 2,2010 at 11:55Lisa Tepen <Lisa.Tepen@legalhelpersenroilment.com> AM 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

Hi Joy, 

Your file has been submitted and our commitment is to make this program as successful and stress-free as 
possible. One of the main keys to this will be to develop and maintain clear, open communication between 
you and our company. 

Below is an outline of the "what is next?" timeline. Please give me a call when you have a chance to discuss a 
few final items. 

• 	 File is submitted to Legal Helpers Debt Resolution for final processing. If you do not hear from me in 
the next few days - your enrollment has been approved! 

• 	 Within approximately 14 business days, a Compliance Representative from the law firm will attempt to 
contact you via email or telephone to schedule a time to complete the required compliance call. 
Keep an eye on your email and voicemail over the next couple of weeks and respond to the law firm 
asap so you may get the call scheduled. In this call they will cover a number of items to ensure that 
I've explained the program to your satisfaction as well as give you the name and number of your 
assigned Client Services Representative to contact should you have any questions down the line. 
Please note, this call is a requirement for compliance purposes, however your first draft may happen 
prior to the call being completed, which is not an issue. 

• 	 Once retained (after cleared payment of initial draft), letters of representation are sent to the creditors 
and your Welcome Package will be sent out within 14 business days. You will also receive a welcome 
package from Global Client Solutions covering your new savings account information. 

• 	 You will receive a welcome call from your CS Representative to review the contents of your Welcome 
Package and answer any questions you may have. 

• 	 You will receive monthly calls and/or email correspondence throughout the duration of the program 
from your CS Representative. The correspondence has been designed to ensure you have thorough 
and up-to-date information about your program. Your participation in this process will teach you the 
valuable skills necessary to become debt-free! 

Have a great day! 

.EXHIBIT 

Lisa Tepen 

'1 - - - _1~ ~~..,.,/n"I<>111?1li=?&lk=4bc57b47l e&view=pt&search=starred&th=12cOd4... 9/212011 
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Financial Analyst 

Toll-Free Phone: 877-730-2167 

Fax: 888-771-8808 

Email: Lisa.Tepen@LegaIHelpersEnrollment.com 

Web: www.legalhelpersenrollment.com 

The information contained in this e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may 
contain confidential and privileged infonnation. Any Uflauthorized review, use, disclosure or distribution is prohibited. If you are not the 

intended recipient and have received this communication in error, please contact the sender by reply e-mail and destroy all copies of the 
original message. Thank you. 

http:www.legalhelpersenrollment.com
mailto:Lisa.Tepen@LegaIHelpersEnrollment.com
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Joy Mickle-Walker <joymicklewalker@gmail.com> 

changing your term on your debt resolution program 
20 messages 

Fri, Nov 5,2010 at 6:52Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> PM 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

Hi Joy, 

I just received an email that you would like to change the term on your debt relief program from 24 months to 
36 months. Not a problem at all. Alii would need to do is change that on the forms and re-send those 
documents to you just like before - for an online signature listing the change. 

Is that correct - you would like the 36 month program? 

The payment structure on the 36 month plan is a bit different - in the fact that the 1st three payments/months 
are a higher payment as the $500 attorney retainer fee is spread out across the 1st three paYments on the 
plans over 24 months ... .then a regular payment. 

So the 36 month plan has a payment of $510.06 for the 1st three months (due to the attorney retainer spread 
over this time period) and then with payment 4/ month 4 on - the payment is $414.51. 

I will get confirmation that all I need to do is change the online forms and re-send - and I may be in the office 
for a bit tomorrow on Saturday - otherwise I will call you on Monday to confirm all details! 

Thanks Joy - and have a great weekend! 

Lisa © 

Lisa Tepen 

Financial Analyst 

mailto:joymicklewalker@gmail.com
mailto:Lisa.Tepen@legalhelpersenrollment.com
mailto:joymicklewalker@gmail.com
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91..EGALHELPERS 
O£Ul' >R6U!!lOI..I,JTION, :t..L.C 

Toll-Free Phone: 877-730-2167 

Fax: 888-771-8808 

Email: Lisa.Tepen@LegaIHelpersEnrollment.com 

Web: www.legalhelpersenrollment.com 

The infonnation contained in this e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may 
contain confidential and privileged infonnation. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the 

intended recipient and have received this communication in error, please contact the sender by reply e-mail and destroy all copies of the 
original message. Thank you. 

Joy Mickle-Walker <joymicklewalker@gmail.com> Fri, Nov 5, 2010 at 7:04 PM 
To: Lisa Tepen <Usa.Tepen@legalhelpersenrollment.com> 

Hi Lisa, 

Thanks for your email. Yes please change to the 36 month program and resend the paperwork. I can sign off 
first thing on Monday. 

Thanks, 

JoyMW 

from: Usa Tepen <Lisa.Tepen@legalhelpersenroliment.com> 

Sent: Friday, November OS, 2010 6:52 PM 

To: 'Joy Mickle-Walker <joymickJewalker@gmail.com> 

Subject: changing your term on your debt resolution program 

[Quoted text hidden] 


Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> Mon, Nov 8,2010 at 9:35 AM 
To: Joy Mickle-Walker <joymickJewalker@gmail.com> 

Hi Joy - no problem - I will make that change and email that over - just like before - open up and click on the 
sign here boxes .... You will see the 36 month payment schedule on the last page .... 

Please send back as soon as you can and I will update that. .. 

C\ n 1'1/H 1 

mailto:joymickJewalker@gmail.com
mailto:Lisa.Tepen@legalhelpersenrollment.com
mailto:joymickJewalker@gmail.com
mailto:Lisa.Tepen@legalhelpersenroliment.com
mailto:Usa.Tepen@legalhelpersenrollment.com
mailto:joymicklewalker@gmail.com
http:www.legalhelpersenrollment.com
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Thank you! 

From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.com] 
Sent: Friday, November 05,20106:05 PM 
To: Lisa Tepen 
Subject: RE: changing your term on your debt resolution program 

[Quoted text hidden] 

No virus found in this incoming message. 
Checked by AVG - www.avg.com 
Version: 9.0.8641 Virus Database: 271.1.1/3239 - Release Date: 11/05/1001 :34:00 

Joy Mickle-Walker <joymicklewalker@gmail.com> Mon,-Nov 8, 2010 at 9:42 AM 
To: Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> 

Before you do that! I think I've changed my mind on the Wells Fargo 
account. It's has a low limit and is 0% interest right now. It is 
also tied to my account and if it goes unpaid I'm worried that they 
will take the money from my checking. Can we just do the Bank of 
America? Please let me know ASAP. 
[Quoted text hidden] 

> Legal Helpers Enrollment Center 
> 
> Toll-Free Phone: 877-730-2167 
> 
> Fax: 888-771-8808 
> 
> Email: <maifto:lisa.tepen@LegaIHelpersEnrollment.com> 
> Lisa.Tepen@LegaIHelpersEnrollment.com 
> 
> Web: www.legalhelpersenrollment.com <http://legalhelpersenroliment.com/> 
[Quoted text hidden] 

Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> Mon, Nov 8,2010 at 10:07 AM 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

You can only do the one card if you want..... that would be a total of 

$18,556.21 - the 24 mo payment would be $496.08/mo and the 36 month 

payment plan would be 1 st three months @ $ 448.62 and then $338.18/mo after 

that (still the same with the retainer being divided over the 1st three 

payments). 


Just let me know if you would like to delete the wells fargo and if you do 
what payment plan you would like and I will shoot those over to re-sign ... 


Thanks Joy, 

Lisa 

http:18,556.21
mailto:joymicklewalker@gmail.com
mailto:Lisa.Tepen@legalhelpersenrollment.com
http:http://legalhelpersenroliment.com
http:www.legalhelpersenrollment.com
mailto:Lisa.Tepen@LegaIHelpersEnrollment.com
mailto:maifto:lisa.tepen@LegaIHelpersEnrollment.com
mailto:Lisa.Tepen@legalhelpersenrollment.com
mailto:joymicklewalker@gmail.com
http:www.avg.com
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----Original Message---
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.com] 

[Quoted text hidden] 


Version: 9.0.8641 Virus Database: 271.1.1/3244 - Release Date: 11/08/10 
01:34:00 

Joy Mickle-Walker <joymicklewalker@gmaiJ.com> 
To: Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> 

Great, 

I'd like to do the Bank of America card only for 36 months. Thanks! 

Joy Mickle-Walker 
[Quoted text hidden] 

Mon, Nov 8,2010 at 10:09 AM 

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> Mon, Nov 8, 2010 at 10:17 AM 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

Just made that change - it should arrive in just a bit.... please send back 

as soon as you can so they can make those changes ... 


Thanks! 

--Original Message--
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.coml 

[Quoted text hidden] 


Joy Mickle-Walker <joymicklewalker@gmail.com> 

To: Lisa Tepen <Lisa.Tepen@legalhelpersenrollmenLcom> 


Lisa, 

I think the payment amounts are off, the first payment still says $ 
608 with regular monthly payments of $448. But the term says 36 
months, can you take a look? 
[Quoted text hidden] 

Mon, Nov 8, 2010 at 10:56 AM 

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

Yes - I will take a look .... 

----Original Message---
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.coml 
[Quoted text hidden] 

Mon, Nov 8, 2010 at 10:58 AM 

Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> Mon, Nov 8,2010 at 11:09 AM 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

I got that fixed - my fault - I didn't realize I had to change more than one 

page for the update to transfer across all pages ...opps ... sorry about that 

- I will resend right now! 


mailto:joymicklewalker@gmail.com
mailto:Lisa.Tepen@legalhelpersenrollment.com
mailto:joymicklewalker@gmail.coml
mailto:joymicklewalker@gmail.com
mailto:Lisa.Tepen@legalhelpersenroliment.com
mailto:Lisa.Tepen@legalhelpersenrollmenLcom
mailto:joymicklewalker@gmail.com
mailto:joymicklewalker@gmail.coml
mailto:joymicklewalker@gmail.com
mailto:Lisa.Tepen@legalhelpersenroliment.com
mailto:Lisa.Tepen@legalhelpersenrollment.com
mailto:joymicklewalker@gmaiJ.com
mailto:mailto:joymicklewalker@gmail.com
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Thank you for your patience, 

Lisa :) 

-----Original Message----
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.comj 
[Quoted text hidden] 

Joy Mickle-Walker <joymicklewalker@gmail.com> 

To: Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> 


I think it may still have an error. It says $448 for initial payment 

and should say $338 for monthly payments right? 

[Quoted text hidden] 


Man, Nov 8, 2010 at 11:25 AM 

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> Mon, Nov 8, 2010 at 11:28 AM 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

That is correct - the 36 month payment plan has the higher 1 st 3 month 

payment...then payment 4 continues at the lower amount each month ... so that 

would be the 1 st three months @ $ 448.62 and then $338.18/mo after that 

(the $500 retainer is divided over the 1 st three payments). 


----Original Message-
From: Joy Mickle-Walker [mailto:joymicklewafker@gmail.com] 

[Quoted text hidden] 


Joy Mickle-Walker <joymicklewalker@gmail.com> Man, Nov 8, 2010 at 11 :29 AM 
To: Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> 

but the contract doesn't appear to read that way or did I read it incorrectly? 

[Quoted text hidden] 


Joy Mickle-Walker <joymicklewalker@gmail.com> 

To: Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> 


oh and can we go ahead and change the bank info? I have new checks 
that I can send ... the routing number is' , and acct is 

check # 1454 

I'll forward a copy of the voided check. 

[Quoted text hidden] 


Man, Nov 8, 2010 at 11 :34 AM 

Joy Mickle-Walker <joymicklewalker@gmail.com> 

To: Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> 


see voided check attached 
[Quoted text hidden1 

411' check.pdf 
ICJ 10K 

Man, Nov 8, 2010 at 11 :37 AM 

mailto:Lisa.Tepen@legalhelpersenrollment.com
mailto:joymicklewalker@gmail.com
mailto:Lisa.Tepen@legalhelpersenrollment.com
mailto:joymicklewalker@gmail.com
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mailto:joymicklewalker@gmail.com
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lisa Tepan <Lisa.Tepen@legalhelpersenrollment.com> Mon, Nov 8, 2010 at 11 :39 AM 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

I will update the account info - perfect timing for that actually ...and 

re-send in a few minutes. ** I do show the correct payment of $448 for 1 st 

3 then $338 starting on month four on my copy... You should see the entire 

schedule of each payment on pg 15 on the retainer doc. I can't imagine 

that your copy is different - but once I get it back, signed - I will for 

sure double check it and make sure ..... 


-----Original Message--
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.com] 

[Quoted text hidden] 


Joy Mickle-Walker <joymicklewalker@gmail.com> 

To: Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> 


ok done! 

[Quoted text hidden1 


Mon, Nov 8, 2010 at 1 :35 PM 

lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> Mon, Nov 8,2010 at 3:48 PM 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

I got all that sent off for you - you should be all taken care oft If you 

have not completed the compliance call - or were in mid stream when you 

wanted to change program lengths - please give them a call to finish your 

call - as they will require this. You can simply call: 866-528-9169 and 

just tell them you need to finish your compliance call and they can finish 

that up for you qUIckly. 


Thanks Joy -have a great wee'k! 

Lisa 

----Original Message---
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.coml 

Sent: Monday, November 08, 2010 12:36 PM 

To: Lisa Tepen 

[Quoted text hidden] 

Joy Mickle-Walker <joymicklewalker@gmail.com> 

To: Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> 


Lisa, 

I just got another email to sign my contract... I thought it was all 
done, do you want me to do it again? Joy MW 
[Quoted text hidden] 

Wed, Nov 10, 2010 at 11:08 AM 

lisa Tepen <lisa.Tepen@legalhelpersenroliment.com> Wed, Nov 10, 2010 at 11:20 AM 
To: Joy Mickle-Walker <joymicklewalker@gmail.com> 

No - not sure why that sent out. They are changing that system right now 
so I think that may be a weird kink in it. It is a fairly intense system, 

technology wise, and unfortunately your enrollment happened right in the 


mailto:joymicklewalker@gmail.com
mailto:lisa.Tepen@legalhelpersenroliment.com
mailto:Lisa.Tepen@legalhelpersenrollment.com
mailto:joymicklewalker@gmail.com
mailto:joymicklewalker@gmail.coml
mailto:joymicklewalker@gmail.com
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middle of it... :) 


You are good..... I will contact you if our home office needs any 

additional info from you...so no worries! :) 


---Original Message-
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.com] 

[Quoted text hidden] 


Version: 9.0.869 1Virus Database: 271.1.1/3246 - Release Date: 11/10/10 
01:34:00 

mailto:mailto:joymicklewalker@gmail.com


EXHIBIT 




______ _ 

Date 10/27/2010CLIENT INFORMATION 

Full Name: JOY MICKLE SSN: ______~_______ DOB: 11974 


Address: 3111 Ivey Wood Ln Apt# 


City: Durham State: NC --- Zip Code: 27703 


Home Phone: (919) 598-1027 Work Phone: Cell: 


Occupation: :>nomic deVelopement coordinal Employer Name: _'--of_d_ll,...rham Length of Employment: 6yrs 


Email Address:joymicklewalker@g11lail.com Mother's Maiden Name: 


___________________________ SSN: ~__.________Full Name: DOB: 


Address: ApU 


City: State: Zip Code: 


__~_______ WorkPhone:Home Phone: Cell: 

_____________ Employer Name: _________~Occupation: Length of Employment: ___ 

Email Address: Mother's Maiden Name: 

81 Homeowner? o Renting? Estimated Home Value $$ 115,000.00 Mortgage Balance $ $ 95,000.00 

Filed Bankruptcy? 0 Yes jgj No If Yes: Chapter 07 013 Year Filed? Year Discharged? 

Total Debt: $ 23.471.10 Monthly Payment: $ 608.71 Are you behind on payments? DYes jgj No 

, 
Number of months behind: -,,0___ Number of Dependants -,,0,--_ 

Office use only 

http:23.471.10
http:95,000.00
http:115,000.00
mailto:Address:joymicklewalker@g11lail.com


~ . 
tARDSHIP LETTER 

ause of Hardship: 

181 Company Slowdown o Temporary Loss ofWork 
o laid Off o Disability 
oMedical Problems o Pay Cut 
oPersonal Injury 
o Divorce 

o loss of Financial Provider o Other ______________ 

:>/ease Briefly Explain Hardship: 

no raises for 2+ years with economic slowdown at work contribllting to not being able to get balances down. 

BUDGET ANALYSIS (All information should be on a monthly basis) 

Client Net Monthly Income 

Co-Client N'et Monthly Income 

Total Income 

Mortgage/Rent 

Home Owners Insurance 

Ufe Insurance 

Medical Care 

Child Care / Support / Alimony 

Cable TV ISatellite 

Charity / Donations 

Entertainment 

Gym /Health 

Personal Care 

Back Taxes 

Food 

Funds. Available, _ 

Household Items 

Clothing 

Laundry/Dry Cleaning 

Utilities 

Telephone 

Auto loans 

Auto Other 

Auto Insurance 

Education 

Student Loans 

Mise/other 

Total Expenses 



t • 

"NOTE: If an account is In collection, please provide collection agency's CREDITOR LISTING recent statement, along with original creditors' statement. 



ATTORNEY RETAINER AGREEMENT 


I. Parties and Purposes: This Agreement for legal services is entered into on the date shown below between Legal Helpers 
Debt Resolution, LLC, also known as the law firm of Macey, Aleman, Hyslip & Searns (hereinafter referred to as LHDR) 
and JOY MICKLE' . ' • . (hereinafter referred to 
as Client) relating to advice, counseling, analysis and negotiation services in regard to Client's unsecured debt and related 
financial circumstances regarding credit cards and line of credit obligations (unsecured debt). This contract is solely between 
LHDR, any assigns, or related entities that may be formed in the future and not any individual, partner, member, or employee 
of LHDR. LHDR is a debt relief agency and law firm that provides debt resolution services to its clients. 

II. Condition of Effectlvene~s: This Agreement does not take effect, and LHDR has no obligation to provide any services, 
until both the Client and LHDR have executed a copy ofthis Agreement, delivered such copy to the other party, and the Client 
makes an initial flat fee retainer payment as provided for in Paragraph VIII. 

Ill. Limited Retention: LHDR ,will review Client's current unsecured debt burden and thereafter negotiate and attempt to enter 
into settlements with creditors of the Client in an effort to modify and/or restructure Client's current unsecured debt. LHDR and 
its staff will timely respond to ,all Client inquiries and keep the Client informed as, to all offers of debt modification. LHDR's 
obligation to negotiate shall only apply to specific unsecured debt obligations as disclosed by the Client. The details of such 
obligation are included in the Creditor Listing Form of this Agreement. 

LHDR will not and does not provide the following services to Client: 
• 	 Tax, financial planning or accounting advice; . 
• 	 Attempt to repair credit or correct entries on credit reports; 
• 	 Bankruptcy services, except as specifically provided for below; 
• 	 Represent Client in any matter before a court, including foreclosure proceedings or in any arbitration or hearing; or 
• 	 Eliminate harassment or collection calls from creditors or collectors. ' 

In the event a creditor or collector sues Client, whether related to a debt obligation or any other claim, LHDR is under no 
obligation to provide representation. LHDR .will discuss' specific debt related issues with Client and, if appropriate, offer 
additional legal services in regard to bankruptcy or other debt resolution services for Client's consideration. 

IV. Term: The term of this Agreement shall commence on the effective date and continue until the negotiated resolution of 
unsecured debt disclosed by Client in the Creditor Listing Form of this Agreement or until termination of this Agreement as 
provided in Paragraph XIV. 

V. Stt~,dracting Specific Tasks: LHDR shall subcontract certain tasks including negotiations with creditors and collectors 
and certain customer support responsibilities to a third party. LHDR and other legally trained, licensed personnel will 
supervise all negotiations and customer support and ensure that these services comply with established procedures. 

VI. Client Obligations: 

, The Client will perform the following obligations: 
• 	 Provide LHDR with all information and documents in regard to the unsecured debt it seeks to modify. Such 

information'providedmust contain the c'urrent account balance and the name of the creditor and account number; 
• 	 As an ongoing obligation, Client will provide all information related to the unsecured debt as requested by LHDR. All 

information provided by Client must be truthful and accurate. LHDR is under no obligation to verify information 
supplied by Client. Client will forward all correspondence from creditors and collection agencies, including collection 
letters, demands and complaints within five (5) days to LHDR. If a creditor or collection agency telephones client, 
Client will not engage in debt resolution discussions. If a creditor or collection agency engages in harassing or abusive 
conduct, the Client will promptly notify LHDR and provide complete and accurate information regarding such contacts; 

• 	 Client will timely respond to all requests, communications or documentation from LHDR or its representatives and will 
promptly provide LHDR with any change of address or other contact information; 

• 	 Subsequentto the execution of this Agreement, Client shall, based on the advic.e of LHDR, determine and agree to a 
schedule of monthly payments based on the total amount of debt to be modified, including payment of appropriate 
fees and costs to LHDR (hereinafter referred to as Payment Confirmation Schedule), a copy of said schedule is 
attached hereto, incorporated by this reference. Client agrees to make all the payments 'on the deSignated dates; and 

• 	 Client agrees to timely and fully pay all debt modification negotiated by LHDR and approved by Client. 
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VII. Law Firm's Obligations: Inconsideration for Client's obligations as stated iii Section VI, LHDR agrees to use its best 
efforts to obtain a satisfactory result for Client by providing basic legal services in connection with the debt review and modifica
tion for Client on an efficient and cost-effective basis. Client expressly agrees that LHDR makes no specific guarantee regard
ing the outcome of the case, including but not limited to, successful modification or discharge of debt, and/Qr whether or not 
LHDR can successfully reduce the balance of all unsecured debts. LHDR offers its advice based on the information as 
disclosed by Client and Client agrees that LHDR is not responsible and assumes no liability for changes in the law, changes in 
Client's financial situation, and/or facts as revealed after review of documentation that could affect in any way any advice LHDR 
gives Client. LHDR will adhere to the speCific disclosures regarding contingency fees and the minimum performance standards 
as outlined in the Payment Confirmation Schedule. 

VIII. Fees and Costs: In consideration for all services to be rendered, Client agrees to pay LHDR an initial flat fee retainer of 
five hundred dollars ($500) for debt review, analysis and structuring of a debt resolution plan. The fee retainer may be paid over 
three months with the first payment of 166.67 due at the time of execution of the agreement with the second payment of$166.67 
due after 30 days of the execution date and the final payment of $166.67 due at 60 days after execution of the agreement. In 
addition, Client shall pay the law firm a monthly maintenance fee/cost for their debt resolution plan in the amount of $50 com
mencing in the first month of their debt resolution plan. 

If LHDR is able to obtain a sixty-five percent (65%) or greater reduction of Client's total scheduled debt of the original baJance 
on the accounts listed in the Creditor Listing Fonn, Client agrees to pay LHDR on a contingency fee basis five percent (5%) of 
the amount of debt reduction (total amount enrolled in the program less amount of settlement) accomplished by the work of 
LHDR and its staff, which will be reconciled at the end of the program. The initial $500 flat fee retainerand other administrative 
legal fees paid by Client shall be fully credited as a partial payment towards the client's obligation for the 5% contingency fee. 
Client agrees to have their initial flat fee retainer of $500 automatically drafted by LHDR (or its designees)based on a agreed 
payment schedule from an authorized Federal Deposit Insurance Corporation (referred to as "F.D.I.C:) insured bank account 
on 11119/2010 (Month/DayJYear). 

The implementation, management and maintenance of a debt resolution plan by LHDR shall be'perfonned under the direct 
supervision of LHDR by CDS Client Services (CDSCS) at a cost of fifteen percent (15%) of the Client's total scheduled debt 
(hereinafter referred to as Service Cost). LHDR has a non-exclusive reciprocal referral Agreement with CDSCS to provide 
these services under LHDR's direct supervision. These -are services required for the debt resolution plan, but are not legal 
services. There is no attorney-client relationship betWeen Client and CDSCS in regard to these services and any specific com
munications between client and CDSCS are not protected by attorney-client privilege. CDSCS cannot and will not provide any 
legal advice to the Client other than as communicated through CDSCS by LHDR and under LHDR's supervision. The 15% 
Service Cost shall be paid by Client. The first three (3) program payments are applied to both service and attorney service 
costs. Within these first three months, depending on program tenn and estimated savings percentage, any payment overage 
would be applied to the Client's settlement savings. The initial payment is equal to three and three quarter percent (3.75%) of 
the Client's total debt accepted into the program. The remaining balance of the service cost is equivalent to eleven and one 
quarter percent (11.25%) of the Client's total debt accepted into the program. The balance of costs shall be paid by Client in 
equal consecutive monthly payments beginning on month four (4) and continuing through to completion of Client's fee schedule. 
Monthly payments in excess of costs will have the overage directly allocated towards Client's settlement saving fund (see 
payment schedule for specific plan details). 

Client agrees to have their payments of Service Cost and Savings to be automatically drafted by LHDR (or its designees) from 
an authorized F.D.I.C. bank account with Client's first payment to start on 11119/2010 (Month/DayJYear) and thereafter each 
month on the: 1 st 0 5th 0 10th 0 15th 0 20th 0 25th 18]. 

IX. Electronic Payment Authorizations: By signing this Agreement, Client authorizes LHDR (or its designees) to deduct al/ 
legal fees and Service Cost via electronic payment authorizations from an authorized checking, savings, or other F.D.I.C. 
insured bank account. LHDR requires a minimum of five (5) business days to change any scheduled Electronic Funds Transfer 
("EFr) from an authorized bank account. It is also understood that Client shall not make or request changes of his or her 
payment schedule during the first ninety (90) days after execution of this Agreement. If any payment change occurs within the 
first ninety (90) days of execution of this !\greement, Client will be charged an.additional cost of twenty-five dollars ($25). It is 
also understood that Client shall not make or request more than two (2) changes of his or her payment schedule within a twelve 
(12) month period after the first ninety (90) days of execution of this Agreement without termination from the program. Non
sufficient funds HNSF" in Client's authorized bank account, on Client's scheduled payment date, is considered a non-payment 
and there will be a twenty-five dollar ($25) cost automatically charged to Client's account for any NSF transactions. 
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X. Client Acknowledgement: 

Client acknowledges and agrees that: 
• 	 The outcome of LHDR's negotiation of any specified account entered by Client into the debt negotiation program is 

uncertain and results may vary; 
• 	 The service provided by LHDR does not include the modification, collection o~ improvement of Client's credit reports 

or credit score; 
., 	LHDR's debt negotiation may not prevent creditor or collection agency harassment, nor prevent phone calls on behalf 

of creditors or collection agencies to Client; 
• 	 Client may be sued by creditors or collection agencies and in that event LHDR's services pursuant to this Agreement 

does not include legal representation on those matters; 
• 	 The discharge of indebtedness may be considered a taxable event and Client should consult a tax professional for 

any such service; 
• 	 Client will continue to incur late fees and penalties on the accounts during the program; and 
• 	 Client's participation in the program may adversely affect the clients' credit score. 

XI. Additional Debt: Client should not incur any new or additional debt and should refrain from using or obtaining credit 
during the LHDR debt resolution representation. Client understands all credit cards and/or lines of credit shall be closed and 
that no additional credit cards and/or lines of credit should be applied for during the LHDR debt resolution representation. 
Client understands that they may keep one credit card, not to be accepted in the program, open for emergency purposes only. 
This credit card should not be from the same issuing bank as any accounts entered by Client into the LHDR debt resolution 
representation. 

XII. Debt Resolution Minimum Standards of Representation: LHDR maintains a standard of representation for each 
individual account entered by Client into the LHDR debt resolution plan, of a minimum of settlement debt reduction of thirty
five percent (35%) of the debt's face value at the time of settlement, including interest, penalties and late fees. In the event 
that LHDR does not meet this minimum standard for a particular account, it shall refund the pro rata share of the 15% Service 
Cost paid to CDSCS for such work under the direct supervision of LHDR and LHDR shall further direct CDSCS to settle the 
individual account for Client at no additional cost. This refund is subject to all of the following terms and conditions: ' 

• 	 Client must act in complete compliance with this Agreement-and shall cooperate with LHDR under this Agreement; 
• 	 Client must not default on any Service Cost payment obligations under an agreed-upon settlement for any accepted 

account; 
• 	 If for any reason, Client is unwilling or is unable to accept a proposed settlement on any contracted account with a 

settlement debt reduction of thirty-five percent (35%) of the debt's face value at the time of settlement minus fees and 
costs of this Agreement, or Client otherwise fails or refuses to accept any such settlement on any contracted account 
with a settlement debt reduction of thirty-five percent (35%) of the debt's current face value at the time of settlement. 
minus fees and costs of this Agreement this minimum standard provision shall be null and void, and have no force or 
effect; 

• 	 Should LHDR be unable to settle one or more of Client's individual accounts accepted pursuant to this Agreement, 
any refund shall be calculated on a pro rata basis as to the Service Cost paid to LHDR attributable to such individual 
unsettled account; 

• 	 This minimum standard provision does not apply to any Clie'nt's individual accounts accepted into the debt resolution 
plan which have had balance transfers, cash advances, accounts initially accepted with balances fewer than one 
thousand dollars ($1.000)or where there has been a law suit already filed on such .individual account. LHDR will 
discuss with the Client other legal remedies in the event of such circumstances including Chapter 7 or Chapter 13 
bankruptcy; . 

• 	 Client must have completed the program and not terminated the Agreement prior to LHDR having an opportunity to 
settle all accounts on the Creditor Listing Form; and 

• 	 Any accounts subject to gamishm'ent are excluded from the minimum standard representation. 

XIII. Impact on Credit Rating: Client acknowledges that nonpayment, minimal payments, or settlement payments to creditors 
may result in derogatory credit information transmitted to the major credit reporting agencies, and in the event that any 
negative effect is caused to Client's credit profile, LHDR does not provide credit repair services and Client acknowledges 
herein that it received proper notice regarding possible consequences to the Client's credit rating. 

XIV. Termination and Severability: Client agrees that both parties may sever the relationship at any time. The party 
choosing to terminate the Agreement will document the decision by sending a 30-day written notice to the other party. The 
termination will occur upon receipt of such notice. If such termination occurs. the Client shall only be responsible for the fees 
and costs incurred through the date of cancellation and the initial flat fee retainer. LHDR may cancel this Agreement if the 
Client fails to make two (2) successive monthly payments. If any legal action is brought regarding this Agreement, the 
prevailing party shall be entitled to legal fees ahd court costs. 
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XV. Authorizations: 


The Client authorizes LHDR as follows: 

.. The Client authorizes LHDR to disclose information regarding Client's financial condition or status to any creditor or 

collector in regard to the debt resolution plan. Further, LHDR may obtain information concerning Client from such 
creditors; 

• Client authorizes LHDR to disclose to creditors and collectors that LHDR and its representatives, or subcontractors. 
are authorized to negotiate debt resolution terms on behalf of Client; and 

• Client authorizes LHDR to negotiate and modify the unsecured debt listed in the Creditor Listing Form 9f this 
Agreement. 

XVI. Confidentiality: LHDR agrees that any information provided by Client will be kept confidential and only be used in 
providing the negotiation and modification services described in this Agreement. 

. XVII. Disclosures and Disclaimers: Client acknowledges and unaerstands thi:it LHDR will not agree to provide the services 
under this Agreement absent Client's full understanding and acceptance of the basis for the work to be performed. LHDR and 
its agents and representatives provide services related to the modification and restructure of the Client's unsecured debt. 
LHDR cannot and does not make any guarantee of any kind regarding the success of any negotiation in regard to such 
modification. Client acknowledges that each case is unique and that results may vary. Client understands that there are other 
remedies available in regard to their goal of debt resolution including consumer credit counseling and bankruptcy. (See Exhibit A 
of this Agreement for further information). Consumer Credit Counseling may impact less on the Client's credit rating and reduce 

. interest rates on current debt, but generally will require payment of the majority of the Client's existing debt. Bankruptcy may 
discharge the majority of Client's debts; however Client has requested LHDR to pursue other alternatives at this time to avoid 
bankruptcy. LHDR will discuss and advise Client as to the bankruptcy option, including fees and costs, at any time that 
Client's circumstances change or Client requests such consultation. There are no additional fees or costs required from Client 
for such consultation and advice regarding bankruptcy. In the eVE,7nt that the Client elects to pursue a bankruptcy option in the 
future with LHDR, a full disclosure regarding fees shall be given including any credits or pro rata reduction in fees based on 
LHDR's representation of the Client pursuant to this Agreement. 

XVIII. Arbitration: In the event of any claim or dispute betw.een Client and LHDR. (elated to the Agreement or related to any 
performance of any services related to this Agreement, such claim or dispute shall be submitted to binding arbitration upon 
the request of either party upon the service of that request. The parties shall initially agree on a single arbitrator to resolve the 
dispute. The matter may be arbitrated either by the Judicial Arbitration Mediation Service or American Arbitration Association, 
as mutually agreed upon by the parties or selected by the party filing the claim. The arbitration shall be conducted in either 
the county in which Client resides, or the closest metropolitan county. Any decision of the arbitrator shall be final and may be 
entered into any judgment in any court of competent jurisdiction. The conduct of the arbitration shall be subject to the then 
current rules of th~ arbitration service. The costs of arbitration, excluding legal fees, will be split equ;:l!ly or be born by the 
losing party, as determined by the arbitrator. The parties shall bear their own legal fees. . 

XIX. Integration: This Agreement and all schedules are the complete and exclusive statement of the Agreement of the parties 
and supersede any proposal, prior Agreement. oral or written, and any other communication related to this matter •. 

XX. Enforceability: In the event that any portion of this Agreement is determined to be illegal or unenforceable, the 
determination will not affect the validity or enforceability 'of the remaining provisions of this Agreement. all of which shall 
remain in full force and effect. The parties agree to insert anotfler provision that will be valid to come in closest to the original 
intent of the Agreement. 

XXI. Amendment: This Agreement may be modified by a subsequent Agreement by the parties only by an instrument in 
writing, signed by both LHDR and Client and no waiver of any provision or condition of this Agreement shall be effective or 
binding unless such waiver be in writing and signed by the party claiming to have given such waiver. 

Witness our hands and seals this 21th day of __...O"-,c"",t""Q""b",,e 

Signature of Co-Client 
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Exhibit A 
Disclosure and Election of Services 

LHOR is a full service debt resolution law firm including debt negotiation and restructuring, bankruptcy services and where 
appropriate referral to consumer credit counseling agencies. The following provides information as to all these approaches to 
debt resolution for your review. Clients should fully understand the advantages and disadvantages of each to make an 
informed decision. 

Credit Counseling offers services that will allow you to work with a certified credit counselor to devise a plan that is tailored 
to your specific needs and goals. Credit counseling agencies often provide services for free and will help to educate you about 
how to avoid financial problems in the future by offering debt management classes or seminars. They do riot erase your debt. 
Instead they work with you to budget money so that you can payoff the debt often times by debt consolidation. Collections by 
your creditors may continue while using a credit counselor and most plans require you to pay your entire debt balance over 
the life of the plan. Consumer credit counseling agencies are required to advise you that they are compensated by the 
creditors based on the amount of debt they are able to have you pay. . 

Bankruptcy will usually discharge your unsecured debt and your creditors are not permitted to contact you once you have 
filed with the court. There are two kinds of bankruptcy; Chapter 13 bankruptcy where you are generally able to keep property 
that is mortgaged such as your house or car and are expected to repay debts in three to five years and Chapter 7 bankruptcy 
where yo\.! must give up all non-exempt property and assets that you own in exchange for a discharge of most debt. 
Bankruptcy may be appropriate if you have pending foreclosures, {;ollection litigation or wage garnishments, however, you will 
generally be unable to establish credit for up to ten years. In 2005, the bankruptcy'law was changed to make it more difficult 
for some consumers to file Chapter 7 bankruptcy based on a financial means test and credit counseling requirements that 
may require a repayment of some of your debt. 

Debt Negotiation is a process where the law firm, based on your specific circumstances, develops a plan to manage your 
debt resolution with your creditors. In general terms, it is a process of negotiating with your creditors for a lower 
balance/forgiveness of debt, a reduced interest rate, a reduced monthly payment or other restructuring alternatives. To be 
successful in debt negotiation, you need to have sufficient cash flow to meet your living expenses each month and provide 
some funds towards resolution of your debt. LHOR will contact all your unsecured creditors in. WIiting to inform them that you 
are represented by the law firm and that we are advising you as to all alternatives for debt'resolution. As yOU have indicated in 
your compliance review, you prefer LHOR to attempt debt negotiation as an alternative to bankruptcy. However, if your 
financial circumstances change, we will advise you as to other debt resolution alternatives outlined above, so you can make 
an informed decision based on our advice. 

If you have any questions regarding the above options, please contact us for further explanation. If you are ready to proceed. 
sign below your acknowledgement that you have reviewed all possible debt resolution options and have determined that debt 
negotiation by LHOR is your preference. subject to your ability to request a different alternative if your circumstances change 
in the future. Please review Section XVII of this Agreement prior to executing your informed consent below. . 

I have reviewed all de.bt resolution options available to me including bankruptcy and consumer credit counseling and 
elect to pursue debt negotiation services with LHDR, subject to my ability to request other alternatives, based on 
changes in my financial circumstances. 

11/1/2010 
Oate 

Signature of Co-Client Date 

Sfgnure of Client 
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THIS PORTION FOR ELECTRONIC PAYMENT AUTHORIZATION 

By signing below, I authorize Legal Helpers Debt Resolution, LLC (LHDR) (or their designees) to process debit entries from 
my checking. savings, or other F.D.I.C. insured bank account. This authority shall remain effective until cancelled by me in 
writing, at least five (5) business days prior to my scheduled payment due date. I understand there will be a twenty-five dollar 
($25) cost automatically charged to my account for any non-sufficient funds (NSF) transactions. , will provide LHDR with a 
voided check or savings deposit slip. 

Name on Account (Please Print): 

MICKLE JOY 

Client Last Name Client First Name 

Co-Client Last Name Co-Client First Name 


Please transfer payments directly from my jgI Checking account. 0 Savings account. or 0 Other account. 


Bank Name: WACHOVIA BANK NA 

Bank Address: 401 LINDEN STREET 

aty: WINSTON-SALEM : NC Zip: _2_71-,5_0___ 

Bank Phone #: (800) 841-8893 

URouting # 1__•__•__•__,.__•__,__,__,__1 Account # _____________~ 

*Routing numbers are always 9 digits long and always start with 0, 1, 2, or 3. 

JOY MICKLE 11/1/2010 
Printed Name Date 

Attach Voided Check or Savings Deposit Slip Here 
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The National Law Firm of Macey, Aleman. Hyslip & Searns 
P: (866) 528-91691 F: (866) 945-91661 www.legalhelpersdrcs.com 

MAIN OFFICE . POWER OF ATTORNEY 
SearsTower 
233 5 Wacker Dr~ Suite 5150 

Chicago, Il60606 

I/We, JOY MICKLE ADMINISTRATIVE OFFICE 
2152 DuPont, Suite #101 

Irvine, CA 92612 

Ph:"(B66) 528-9169 
 Located at 3111 Wood Ln 
F: (866) 945-9166 

cs@legalhelpersdrcs.com 


original. 

Executed on this 

Co-Client Signature 

-------". 
• rn,p"_'ln.T"rT to do the acts 

QfAttorney 
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SPECIAL PURPOSE ACCOUNT AGREEMENT 

This Special Purpose Account Agreement and Application (this 
"Agreement") contains the terms, conditions, and disclosures that 
apply to your Special Purpose Account (your "Account"). By signing 
the application for your Account (your "Account Application") and using 
your Account, you agree that this Agreement shall apply; and you 
agree to abide by all of the terms, conditions, and rules set forth 
herein. If you have questions that you do not believe are addressed in 
this Agreement, you can and should call, e-niail, or write Global Client 
Solutions, LLC ("Global") at the number or address shown at the end of 
this Agreement Please review this tlocument carefully and keep it 
with your other important records. In this Agreement, the words, "/", 
"me"; "mine", "my·, "you· and ·your" mean you and any other party who 
you authorize to use your Account 

Purpose, Nature and Use of the Account: Your Account is a special 
purpose account that you can use in connection. with the debt 
settlement program you have undertaken. In general, you will be 
making periodic deposits to your Account from your primary bank 
account. and you will be periodically disbursing funds from your 
Account to repay your debts and the costs associated with your 
Account and your debt settlement program. Your Account is an FDIC
insured sub-account within a master custodial account maintained at a 
bank designated or selected by Global. Additionally, you authorize 
Global to transfer your account to another FDIC insured Institution 
under the existing terms. Global will provide written notice to you of 
such change. Unless you have otherwise provided, you are the only 
one Ihal has the right to authorize the transaelions relating to your 
Account; and you may withdraw funds from your Account and/or close 
il at any lime in the manner provided for below. Your Account may not 
be used for any illegal purpose. 

Passcodes I Passwords: You will be provided with a four-digit 
passcode (your "Passcode") that you will use 10 access your Account 
via the telephone and to identify yourself when conlaeling a customer 
service representative. You will also be provided with an initiallntemet 
password (your ·Password") that you will use to access your Account 
via the Internet You may change your Password .from time to time for 
security purposes and you are encouraged to do so. You are 
responsible for. the proteelion and use of your Passcode and 
Password. Do not disclose your Passcode or Password to anyone 
who does not have your permission to access your Account. 

Telephonic I Electronic Communications: You authorize Global to 
accept and ael upon any agreement or instruction received from you or 
authorized by you, concerning your Account where you have 
communicated that agreement or Instruction by telephone, facsimile. e
mail or other electronic means using a telephone keypad or computer. 
Use of your passcode, password or any other form of Identification 
designated by you in any transaction constitutes and will be accepted 
as your electronic signature. as that term is used in the federal 
Electronic Signature In Global and National Commerce law and other 
applicable laws. 

Authorizing and Inltla~lng Transactions: You have authorized 
certain transaelions to be undertaken in your Account Application. 
From time to time, you may. change those instruelions and/or give 
other instructions to Initiate deposits to or disbursements from your 
Account by using your Password to log into the Global website or by 
contacting Global customer service. You may also convey instructions 
through the Sponsor identified on your Account Application, and such 
instructions may be aeled on without further confirmation unless you 
direel otherwise In writing. In any event, you must always provide a 
reasonable period of time to act your instructions. All authorized 
deposits to your account will be initiated pursuant to your instruction!; 
from time to time and all authorized disbursements will be made from 
your AccolJnt provided it contains sufficient "good" funds to cover the 
amount of the disbursement. However, neither Glbbal, nor any service 
provider to Global will be responsible for determining when a payment 
is actually due, nor shall they be responsible for determining whether a 
payment is for the correct amount or otherwise proper. Their sole 

obligation in this regard will be to execute your payment instructions in 
a commercially reasonable manner as soon as practical after receipt of 
such instruelions; and if they perform in such manner, they shall not be 
responsible for any late payment fee, penalty or other charge levied by 
your creditor, for any failure ofyour creditor to honor a settlement or for 
any other adverse action taken or not taken by your creditor or any 
other partY. 

Fees imd Charges: You promise to pay the fees and charges shown 
in your Account Application; and you agree that these fees and 
charges may be dedueled direelly from your Account The monthly 
service charge for the first month in which your Account is opened will 
not be prorated and will be deemed earned on the first day your 
account is opened. Thereafter, the monthly service charge will be 
deemed earned in full on the first day of each calendar month during 
which your Account remains open. Other fees will be deemed earned 
at the time of the transaction or the event that gives rise to the fee. 
The fees and charges relating to your Account may be increased for 
any increase in the associated costs and expenses. in which case you 
will be provided with at least thirty days prior written notice. 

Termination of Agreement: You may terminate this Agreement and 
close your Account at any time by sending a written notice to Global 
customer service. In addition, this Agreement may be terminated and 
your Account cancelled at any time without notlce for inactivity, if your 
Account is improperly maintained or used. or if you otherwise violate 
any provision of this Agreement. If this Agreement is terminated for 
any reason, the collected balance in your Account will be sent to you 
by check within a reasonable period of time. 

Default and Collection of Accounts: If your Account is suspended, 
cancelled or otherwise terminated for any reason and your Account 
has a negative balance, you agree to pay the negative balance upon 
demand. Should you fall to remit the full amount of such negative 
balance, you shall remain responsible for the deficit and colleelion 
aelions may be pursued against you. If any such collection action is 
undertaken. you agree to pay all court costs and collection fees, 
including. reaso!:lsbie attorney's fees, to the extent permitted by 
appucable law. 

Monthly Statements; You will receive a monthly statement showing 
your Account activity and balance by meil unless you have elected to 
receive your statement electronically. Additionally, you mey obtain 
balance and transaction information by using your Passcode to access 
your Account via the telephone, by using your Password to log into the 
Global website or by calling Global customer service. You agree to 
carefully inspeel your statement and promptly report any erroneous, 
improper or unauthorized transactions. 

No Interest: No interest will be paid to you on or with respect to your 
Account. 

Consumer Liability: If you believe someone has transferred or may 
transfer money from your Account without your permission. contact 
Global customer service immediately. Telephoning is the best way to 
keep your possible losses down. . 

FDIC Insurance: The funds in your Account will be FDIC .insured up to 
a maximum of $250,000.00 or such lower or higher limit as may be 
established by the Federal Deposit Insurance Corporation from time to 
time. 

Incomplete Transactions: Neither Global nor any service provider to 
Global will be liable for failing to complete a transaction if you do not 
have enough money in your Account to complete the transaction; or if 
circumstances beyond their control prevent the completion of the 
transaction, including, without limitation, the aels or omissions of any 
ACH. check or other processor, the National Automated Clearing 
House AsSOciation, the Federal Reserve System. any bank, or the 
directive of any regulatory authority. (Jrfl 
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Error Resolution Procedures: In case of errors or questions about 
transactions involving your Account, call or write Global customer 
service no later than sixty days after the transaction in question has 
been reflected on your monthly statement Please provide the 
following information: 

1. 	 Your name and Account number. 

2. 	 Date and amount of the transaction. 

3. 	 Type of transaction and description of the suspected error. 
Please explain as clearly as possible why you believe there 
is an error or why you need additional information. 

4. 	 Dollar amount of the suspected error. 

If you provide this information oraJly, you also may be required to also 
provide it in writing within ten business days. You will be told of the 
results of the investigation of the suspected error within ten business 
days after you submit the information and any error will be promptly 
corrected. However, if more time is required to investigate the 
suspected error, It may take up to an additional thirty days to cOmplete 
the investigati/:m. If It Is determined that there is no error, you will be 
provided with a written explanation within three business days of such 
determination; and you may ask for and receive copies of the 
documents used in making any such determination. 

.Creditor Disputes: You agree to settle all disputes about payments. 
made to your creditors from your Account. Global is not a party to 
your debt settlement plan, and does not participate in the negotiation of 
your debts. Accordingly, you hereby expressly acknowledge that 
Global does not have any Involvement In or responsibilities of 
any nature with respect to your debt settlement plan or the results 
that you mayormay not achIeve from its execution. 

Governing Law: The laws of the State of Oklahoma govem this 
Agreemenl If any part of this Agreement Is declared void or 
unenforceable, such provisions shall be deemed severed from this 
Agreement The remainder of this Agreement shall. remain in full force 
and effect, and shall be modified to any extent necessary to give such 
force and effect to the remaining provisions. No delay or forbearance 
in the strict observance or performance of any proviSion of this 
Agreement, nor any failure to exercise a right or remedy hereunder, 
shal! be construed as a waiver of such performance, right, or remedy, 
as the case may be. 

ARBITRATION OF DISPUTE 

a. In the event of any controversy, claim or dispute between the parties 
ariSing out of or relating to this Agreement or the breaco; termination, 
enforcement, interpretation or validity thereof, including the termination 
of the scope or applicability of this Agreement to arbitrate, shall be 
determined by arbitration in Tulsa County, State of Oklahoma In 
accordance with the laws of Oklahoma, or In the county in which 
the consumer resides, In accordance with the Laws of the that 
state. The parties agree, the arbitration shall be administered by the 
American Arbitration Association ("MAO) pursuant to its rules and 
procedures and an arbitrator shan be selected by the AM. The 
arbitrator shall be neutral and independent and shall comply with the 
AAA code of ethics. The award rendered by the arbitrator shall be final 
and shall not be subject to vacation or modification. Judgment on the 
award made by the arbitrator may be entered in any court having 
jurisdiction over the parties. If either party falls to comply with the 
arbitrator's award, the injured party may petition the circuit court for 
enforcemenl The parties agree that either party may bring claims 
against the other only in his/her or its individual capacity and not as a 
plaintiff or class member in any purported class or representative 
proceeding. Further, the parties agree that the arbitrator may not 
consolidate proceedings of more than one person's claims, and may 
not otherwise preside over any form of representative or class 
proceeding. The parties shall share the cost of arbitration, including 
attorneys' fees, equally. If the consumer's share of the cost is greater 
than $1,000.00 (One-thousand dollars), the company will pay the 
consumers share of costs in excess of that amount. In the event a 
party fails to proceed with arbitration, unsuccessfully challenges the 
arbitrator's award, or falis to comply with the arbitrator's award, the 
other party is entltied to costs of suit, including a reasonable attorney's 
fee for having to compel arbitration or defend or enforce the award. 

Binding Arbitration means that both parties give up the right to a trial by 
a jury. It also means that both parties give up the right to appeal from 
the arbitrator's ruling except for a narrow range of issues that can or 
may be appealed. It also means that discovery may be severely limited 

..·by,.the arbitrator. 

Limitation of Liability: Under no circumstances shall Global ever be 
liable for any special, incidental, consequential, exemplary or punitive 
damages. 

Ul;iA Patriot Act Compliance: In order to assist In combating terrorism 
and preventing the Glqbal system and the banking system from being 
used for money laundering purposes, you authorize Global to take those 
steps that are reasonable and practical to identify you and any 
Information about you, Including, without limitation, securing or 
accessing a credit report on you, obtaining other information about you 
and otherwise verifying your identity as required by the USA Patriot Act. 

PRIVACY POLICY 

Personal information may be collected from your Account Application, 
any updated information you may provide from time to time and the 
transactions processed through your Account. A description of the 
Privacy Policy applicable to your Account is provided below. If you have 
additional questions regarding the privacy of your personal information, 
please contact Global customer service . 

Collection' Use of Personal Information: Collection of your personal 
information is designed to protect access to your Account and to assist 
in providing you with the products and services you have requested. All 
personal information collected and stored by Global, or on their behalf, 
is used for specific business purposes to protect and administer your 
Account and initiate your authorized transactions, to help to design or 
improve the applicable products and services and to comply with state 

.,.. and federal banking regulations. Only approved personnel will have 
access to your personal information. Furthermore, auditing mechanisms 
have been put into place to further protect your Information by 
identifying the personnel who may have accessed and in any way 
modified, e.g., updated or added to, your personal information. 

. Maintenance of Accurate Information: It is your best interests to 
maintain accurate records concerning your personal information. For 
this reason, you are allowed to update your personal information online, 
at anytime, by using your Password to log into the Global website or by 
contacting Global customer service. 

Limited Access to Personal Infonnation: Access is limited to your 
personal information to only those personnel with a business reason for 
knowing such information. In addition, all personnel are educated about 
the importance of confidentiality and customer privacy. Individual user 
names and passwords are used by approved personnel to access your 
personal information, providing audit trails to further safeguard the 
privacy of your personnel information. 

Third-Party Disclosure Restrictions: All third parties with a business 
need to access your personal information are required Ie adhere to 
stringent privacy policies. Your personal information may be supplied to 
a third party in order to process a transaction you have authorized or if 
the disclosure is allowed or required by law, e.g., the exchange of 
information with reputable reporting agencies in response to a 
subpoena, in connection with the investigation of fraudulent activity, etc. 

Additional Infonnation: If you have any questions regarding this 
Privacy Policy, please contact Global customer service. 

CUSTOMER SERVICE INFORMATION: 

Web site Address: www.globalcflentsolutions.com 
Correspondence Address: 4500 S. 129'" E. Avenue, Ste 177 

Tulsa, OK 74134 
Telephone - (800) 398-7191 Fax - (866) 355-8228 
E-mail: customersupport@globaiclientsolutions.com 
Note: Deposit instructions will be provided in the Global Welcome 
Packet for those customers who send in deposits. 

Note: Deposit instructions will be provided in the Global Welcome 
Packet for those customers who send in deposit 
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SPECIAL PURPOSE ACCOUNT AGREEMENT & APPLICATION 
J hereby apply for and agree to establish a non-l nterest bearing s peelal pur pose account (the 'Speclal Purpo se Accounr) to b e administered at a bank se lected by Global Client 
Solutions LLC ("Global") for the purpose of accumulating funds to repay my debts in connection with a deb I settlement program (your 'Program,,) sponsors d by the or ganization 
identified below (the ·Sponsor"). I understand that this Application Is subject to a customer I dentification program. as required the USA Patriot Act and other a pplicable laws; and 
accordingly, I hereby represent that the following information Is true and complete to the best of my knowledge and belief. In addition. I understand that I may be required to provide a 
copy of a ,driver's license and/or other information from time to time for use in connection with the verification of my identity and the administration of the Account 
Furthermore. I understand that the Special Purpose Account Is governed by the terms of this Agreement and that I am bound by all of its terms and conditions. 

SPECIAL PURPOSE ACCOUNT OWNERSHIP. CONTROL AND USE 
I Understand that my Special Purpose Account. when established in accordance with this Application and Special Purpose Account Agreement. will be my sole and exclusive property; 
thai only I (0 r Authorized Contact, If a ny) may authorize deposits to and disbursements from my Special Purpose Account; and that I (or AuthOrized Contact, if any) may withdraw 
funds from and/or clo sa my Special Purpose Account at any time as pro vided for In the Agre ement I hereby authorize (a) period Ie deposits to be made to my Special Purpo se 
Account pursuant to-the authorization provided below and (b) periodic disbursements to be mad e from my Special Purpose Account pursuant to Instnuctions that I may give from time 
to time. In this regard. I hereby authorize payment from my Special Purpose Account of iIle fees and charges provided for In this Application and iIle Agreement 

PERMISSION TO SHARE DATA 
I hereby grant permission for the bank selected by Global. Globa I and the Sponsor to share information regarding my Special Pur pose Account and my Program with each 0 ther to 
facDitale the transactions I may inHiate that involve my Special Purpose Account. and with any other party that Is essential to the administration of my Special Purpose Account and/or 
my Program. I understand that the Agreement provides additional information relating to privacy. 

""A""p",pl""lc:::a:!.:n:.:t:.:L:.:a::st:..:N:::atn=e:..,[!!.P",le:::a5e=.t::ptint=.:::cI.:::;ea~rf~YL)_______.,rF..!lrs~t!!N""am=e_______""'1 MI Social Security # __-,D=:a:!t:.e.!:o~f=Bi::.rt:::.h:...l(:.:m!!,m1=ddl=-.z.yy)Ll-__-. 

,:-rM-::-IC--:K:-LE-:-=--:--:--;--::----::--:-----:-:-:-_--___'-------'11'-::J-;-Oy:--::--____-----'rr- 11974 - -
A:..:.::.ut=-h:.:o;:.;rI=ze:.:d:..C=o:.:n",ta::;c::.::t,-,,[o~p::.:tl=o:..:;na::.:.I),,-;::::.La::::sO!t-"N:.:a!!m:.=e'---'______~r'F-=irs'-"-'-t=-=N=am=e_______..., MI Social Securlty-# Date of Birth (mm/ddlYY) 

~I~~----__--------~I~I~----~~IIJI~------~I~~~~~~ 

Home Phone Number E-mail Address 

1(919) 598-1027 II joymicklewalker@gmail.com 

Helpers Debt Resolution 

antSig~ 

AUTHORIZATION TO DEBIT BANK ACCOUNT 
Financial Institution Information 

IFBw-=an:':;;""c,",NH=a~=~-IA-B-A-N-K-N-.A-.--------' Routinp Number' 
Account NumbertJ -----y 

Address 

1401 LINDEN STREET 

Name (as it appears on check) Authorizing Person's Information 

IJOY MICKLE 
rA:::dd:r~e;:sli:....:(a:::s:.!!it,-!a!l:p:r:pe:::a::.rs~on~chC!.!:ec:::k:!.!}~______--,,::.C::.lty'---_______----iState Zip Code 

13111 Ivey Wood Ln II Durham t~ 27703 
Amount of Debit Date of Debit 

. $1608.71 Ion or after theI25 Iday of each month until further notice 

I hereby authorize Global to initiate debit entries to my checking account (or 0 savings accOunt) at the 
financial institution named above (my ·Primary Bank Account~I, in the amount(s) and on or after the d ate(s) 
set forth above, and to debit the same to my Primary Bank Account for the pu rpose of transferring funds to 
Applicant's Special Purpose Account. I represent that my Primary BankAccount exists; that I 0 wn it; and 
that I will maintain sufficient funds in It to permi t the debits to clear on the applicab Ie dates. I understand 
that I may Incur a charge as set forth in the Sche dule of Fees and Charges if anY'attempted debit is not 
immediately honored when presented; and that the financia I institution providing my Primar y Bank Account 
may also assess a charge if this occurs. In addition, I understand that I may subsequently designate another 
account for this purpose by contacting Global cu stomer service; t hat I may also change the corres ponding 
amounts and dates from time to time in that manner; and that the representations I made above abo ut My 
Primary Bank Account will apply to any other account that I designate. 

This authorization shall remain in full force and eff ect until I give a written ter mination notice to Global that 
affords it a re asonable period 0 f time to act on i t. Any such not ice, and an yother written notice that Is 
provided for in this Application an d Agreement, sh all be sent to Global customer service at the address set 
forth in the Agreement._ In addrtion. I understand that Global may terminate this authorization b y providing 
me with a written notice at least ten (10) days prior to the actual termination. 

1 Routing Number is the 9-digit number appearing in thE) bottom left comer ofyour check. 
2Account number is to the right of the Routing Number and after the Check Number. 

ure of ~Zing Global to Debit Account Date 

11/1/2010 

S onsor'S Global Account Number 

Date 

11/1/2010 

SCHEDULE OF FEES AND CHARGES 

Account Setup (one-time fee) $0.00 
Monthly Service Charge $0.00 
Transaction and Other Fees 
Premium Deposit Services 

Wire transfer $0.00 

Premium Disbursement ,Services 
Wire transfer 

- 2nd Day Delivery 
Overnight delivery 

Stop payment order 

CUSTOMER SERVICE 

$0.00 
$0.00 
$0.00 

$17.50 

Global Is th e C!l stomer serv ice agent for all 
matters r elating to your Special Purpose 
Account Any other questions relating to your 
Program shoul d be addressed to your 
Sponsor. See the Agreement for th e Global 
payment and correspondence addre sses. the 
address of th e Glo bal Web sl te and the toll
free Global customer service number_ 

MONTHLY STATEMENTS 

I prefer to receive my monthly statements: 
cron-line; or 
D Via U.S. mail (monthly statements 
will be mailed if neither box Is 
checked) 

FOR OFFICE USE ONLY 

GLOBAl CONSUMER ACCOUNT NUMBER 

i ,I 
DSC CONSUMER ACCOUNT NUh'!BER 

All fields required unless otherwise noted PAGE30F3 



PAYMENT SCHEDULE 


Cilent:f JOVMICKLE Total Debt:1 $23.471.10 I Program Start Date: ~...;.;..;.;;;,.:.~ 


Term: 24 Settlement Amount:1 $9,388.44 J Recurring Start Date: ......____.;....a
I 
Program 

Dahl 
Monthly 

Retainer 
Monthly Admin 

Savings 
Total 

Month MolnLCost Cost Payment 

1 1111912010 $50.00 $166.67. $293.39 $98.65 sa08.11 
2 1212512010 $50.00 $166.67 $293.39 . $98.65 $608.71 
3 112512011 $50.00 $166.66 $293.39 $98.66 $608.71 
4 212512011 $50.00 $0.00 $220.04 $338.67 $608.11 
5 312512011 $50.00 $0.00 $220.04 $338.67 $608.71 
6 412512011 $50.00 $0.00 $220.04 $338.67 $608.71 
7 512512011 $50.00 SO.OO $220.04 $338.67 $608.71 
8 612512011 $50.00 $0.00 $220.04 $338.67 $608.71 
9 712512011 $50.00 SO.OO $220.04 $338.67 $608.71 
10 812512011 $50.00 $0.00 $220.04 $338.61 $608.71 
11 912512011 $50.00 $0.00 $220.04 $338.61 $608.71 

~- 1012512011 $50.00 $0.00 $220.04 $338.67 $608.71 
13 1112512011 $50.00 $0.00 $220.04 $338.67 5608.71 
14 1212512011 $50.00 $0.00 $220.04 $338.61 $608.71 
15 1125/2012 $50.00 $0.00 $220.06 $338.65 5608.11 
16 212512012 $50.00 SO.OO $0.00 $558.12 $608.12 
11 312512012 $50.00 $0.00 $0.00 $558.12 $608.12 
18 412512012 $50.00 $0.00 $0.00 $558.72 $608.12 
19 512512012 $50.00 SO.OO SO.OO $558.12 $606.12 
20 612512012 $50.00 $0.00 $0.00 $558.12 $608.12 
21 712512012 $50.00 $0.00 $0.00 $558.72 $608.72 
22 812512012 $50.00 SO.OO $0.00 $558.72 $608.72 
23 912512012 $50.00 .SO.OO $0.00 $556.12 $606.72 
24 1012512012 $50.00 $0.00 $0.00 $558.10 $608.70 

[ Grand Totals: $1 ,200.00 I $500.00 I $3,520.61 $9.388.44 I $14,609.11 I 

JOVMICKLE 11111201Q 
Print Name . Date 

Co-Client Signature Print Name . Date 

http:14,609.11
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The National Law Firm of Macey, Aleman, Hyslip & Seams 
P: (866) 528-91691 F: (866) 945-91661 www.legalhelpersdrcs.com 

MAIN OFFICE 
Sears Tower 
233 S Wacker Dr., Suite 5150 
Chicago, IL 60606 

ADMINISTRATIVE OFFICE 
2152 DuPont, Suite #101 
Irvine, CA 92612 
Ph: (866) 528-9169 
F: (866) 945-9166 
cs@legalhelpersdrcs.com 

TERMINATION LETTER 

Date: 06115/2011 

JOY MICKLE 

3111 Ivey Wood Ln 

Durham, NC 27703 

Dear JOY MICKLE 

Per your request, we are terminating representation on your file and will close it. Please note that the 

retainer fee has been earned by the work of our attorneys. Furthermore, based on a review of your file, we 

believe that the costs have also been earned. 

We can no longer accept any creditor phone calls on your behalf, nor handle any further creditor mail. Our 

office no longer represents you in any matters pertaining to your debts. Our lawyerlclient relationship 

is hereby terminated. 

We understand how difficult things can be when you are in debt. We are willing to discuss with you, at no 

additional fee, whether bankruptcy is appropriate for you. We hope that if you do not use our services, that 

you at least find someone who can help you. If you wish at any time to re-open your file with our office, there 

may be additional fees charged based on the amount of time that has passed and any changes in your 

circumstances. 

Regards, 

Jeffrey S. Hyslip, Esq. 
Partner 
Licensed in Ohio 

EXHIBIT 

D 
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· "'I'~G. 181aI Joy Mickle-Walker <joymicklewalker@gmail.com> 
","(~!e 

LHDR Cancellation Confirmation 
3 messages 

dianar@legalhelpersdrcs.com <dianar@Iegalhelpersdrcs.com> 
To: JOY MICKLE <joymicklewalker@gmail.com> 

Dear JOY MICKLE, 

Please find the attached document from Legal Helpers Debt Resolution. 

Diana Ramos 

Sr.Debt Counselor 

Legal Helpers Debt Resolution 

{866l-528-9169 

(866)-945-9166 

dianar@leqalhelpsersdrcs.com 

www.leqalhelpsersdrcs.com 


I!ii'I CDS-QUTPUT.PDF 

k:] 396K 


Wed, Jun 15,2011 at 4:53 PM 

Joy Mickle-Walker <joymicklewalker@gmail.com> 

To: "dianar@legalhelpersdrcs.com" <dianar@legalhelpersdrcs.com> 


When will I get my refund per what is legally owed to me you are only 
eligible to keep up to $150.00. I will be filing to receive MY money 
back with the NC Attorney General unless I receive a check for my 
money or confirmation that it is forthcoming. 

Joy Mickle-Walker 
[Quoted text hidden] 

Tue, Jun 28, 2011 at 2:54 PM 

joymicklewalker@gmail.com <joymicklewalker@gmail.com> 

Reply-To: joymicklewalker@gmail.com 

To: "dianar@legalhelpersdrcs.com" <dianar@legalhelpersdrcs.com> 


Your message was delivered to the recipient. 

Tue, Jun 28, 2011 at 3:32 PM 

mailto:dianar@legalhelpersdrcs.com
mailto:dianar@legalhelpersdrcs.com
mailto:joymicklewalker@gmail.com
mailto:joymicklewalker@gmail.com
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STATE OF NORTH CAROLINA 

COUNTY OF CURRITUCK 

AFFIDAVIT OF MICHELE LANEY 

I, Michele Laney, being first duly sworn, state as follows: 

1. I am a resident ofMoyock, North Carolina. 

2. I am 38 years old and not married. 

3. My pets are like my children. Recently, my pets became sick, and I incurred a 

large amount of veterinary bills including over $500.00 a month for medication and special food. 

I paid these bills with my credit cards. I also live in an older house that has needed several 

expensive repairs, which I paid for with credit cards. Previously, I had paid more than the 

minimum payment on my credit cards, and I had an excellent credit score. In the past couple of 

years, though, it has become more difficult to keep up with all my bills. Also, because of the 

cards' high interest rates, I've only been able to make the minimum payments. As a result, I felt 

like I was just treading water and not making any headway paying down my debt. 

4. Towards the end of February 2010, I received a letter in the mail from Legal 

Helpers Debt Resolution ("LHDR"). The letter assured me that LHDR would able to reduce my 

overall debt. In response to the letter, on March 18,2010, I called the toll-free number on the 

letter. I spoke to a gentleman who answered the call "Legal Helpers," and who said his name 

was "Bill McGonigle." I discussed my debt problems with Mr. McGonigle, telling him that I 

had over $32,600.00 in debt on four (4) different credit cards that I needed help with. Mr. 

McGonigle told me that the best program for me was a debt settlement program. He told me 

1 
EXHIBIT 
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that, under LHDR's debt settlement program, LHDR's attorneys, whp he said were very 

experienced in handling consumers' debts, would negotiate with my creditors to reach 

substantially reduced settlements of my debts, which would save me. aJ~t of money and allow 

me get out of debt in just a few years. Mr. McGonigle also told me that my monthly payments 

under LHDR's program would be less than the minimum monthly payments I was currently 

paying my creditors and further, that I would be able to get out of debt, rather than just treading 

water, as I currently was. Mr. McGonigle asked, "Why pay your creditors when you can pay 

yourself?" When I told Mr. McGonigle that it was very important to me to have an attorney 

representing me, he assured me that LHDR had attorneys in every state to assist their clients. In 

addition, he told me that LHDR had a "brick and mortar building in every state." 

6. Mr. McGonigle told me I would have to pay a $500.00 retainer fee, but that it 

would be taken out of the first three (3) monthly payments I would be making. He never 

explained what other fees I would be charged, but he told me that all fees would be deducted 

from my monthly payment, and all I had to worry about was making one monthly payment, and 

LHDR would take care of the rest. Mr. McGonigle also instructed me to stop making payments 

to my creditors, telling me that if I continued to make even the minimum payments, it could hurt 

LHDR's negotiations with my creditors. 

7. On the evening ofMarch 18,2010, andjust a short time after ending the 

telephone call with Mr. McGonigle, I received an e-mail from him. Because I understood Mr. 

McGonigle to be working for LHDR, I was surprised that the e-mail showed that he worked for a 

company called "CDS Debt Resolution" ("CDS"), and that the e-mail identified him as a "Senior 

Counselor" for "Capital Debt Settlement." I was also surprised and a bit confused that the first 

2 




paragraph of the e-mail stated that I was not a candidate for CDS' debt programs, but that CDS 

was "one ofthe largest debt resolution enrollment firms in the United States," and that CDS 

"qualif[ied] consumers for the benefits ofrepresentation by Legal Helpers Debt Resolution." A 

copy of this e-mail and attachments is attached as Exhibit A. 

8. Attached to the e-mail was a budget analysis form and a creditor worksheet. Both 

of these forms had the logo of"Capital Debt Settlement" on them. The e-mail requested that I 

provide copies of recent creditor billing statements, and stated that a proposal based on an 

analysis ofmy situation would follow. 

9. Before I had a chance to fill out the forms, I received a second e-mail from Mr. 

McGonigle about twenty minutes later. This second e-mail said that, if I qualified for a 

"hardship settlement program," Legal Helpers Debt Resolution, LLC (Macey, Aleman, Hyslip & 

Seams) ("LHDR") would be representing me. The e-mail further stated: "Legal Helpers Debt 

Resolution, a National Law Firm, will negotiate with your creditors to resolve your debt. Our 

goal is to reduce your debt and customize a financial workout you can afford, so you can get on 

with your life." The e-mail claimed that LHDR was "one ofthe largest debt resolution law firms 

in the United States." The e-mail also said, as soon as LHDR received the retainer agreement, 

LHDR would be contacting my creditors "immediately to start the debt resolution process." 

Also, the e-mail assured that "[i]fthe Attorneys ofLegal Helpers are not able to secure you a 

savings of, at least, 35% offanyone ofyour debts, we will negotiate a solution with that 

particular creditor free of charge." A copy of this e-mail is attached as Exhibit B. 

10. I felt that having an attorney represent me in the process of getting my debt under 

control was very important. Based on the assurances in these e-mails and Mr. McGonigle's 
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assurances, I thought that attorneys would be working with my creditors to help me reduce my 

debts, and that this would be the most economical and effective way for me to get out ofdebt, 

which convinced me to sign up for LHDR's debt settlement program. 

11. The second e-mail included an enrollment packet for LHDR. Though I felt a bit 

rushed, I was worried about my financial situation and wanted to get the process started as soon 

as possible, so I filled out all the information and electronically signed all the documents that 

required my signature and I e-mailed everything back to LHDR. Copies of the documents I 

received in the enrollment packet, which included an "Attorney Retainer Agreement" are 

attached as Exhibit C. 

12. On April 1, 2010, May 3, 2010 and June 7, 2010, Global Client Solutions, LLC, 

on behalf ofLHDR, withdrew monthly payments of $624.71 from my bank account at Navy 

Federal Credit Union. 

13. After receiving several calls from my creditors in April, I contacted Mr. 

McGonigle to ask why my creditors were still calling me and what I should do when they called. 

Mr. McGonigle told me that he would send some information to help me with the creditor phone 

calls. On April 12,2010, I received an e-mail from Mr. McGonigle with an attachment that 

described the federal Fair Debt Collection Practices Act, and instructed me to tell any creditors 

or collectors that I was represented by an attorney, and to tell them to contact LHDR. (A copy of 

the e-mail and attachment is attached as Exhibit D.) 

14. Beginning in July 2010, $471.77 was withdrawn by GSC from my bank account 

for LHDR's debt settlement program. When I reviewed my monthly statements from GCS, I 

became concerned about all the fees that were being deducted from my payment each month. 
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Though Mr. McGonigle told me that fees would be taken out of my monthly payments, I never 

imagined that the fees would be almost my entire payment, month after month, and I would only 

be saving a small amount each month to go towards paying off my debts. When I called LHDR 

and was finally able to speak with someone, I was told that LHDR's fees had to be collected 

"first" and that I had to save up enough money in my account before LHDR would begin 

negotiations with my creditors. 

15. As I received more and more calls from my creditors and collection agencies, I 

began to question whether LHDR was really working with my creditors to negotiate settlements. 

Instead ofjust referring these calls to LHDR, I began to ask the creditors if they had been 

contacted by LHDR and whether settlement negotiations were ongoing. All four of my creditors 

told me that all they had received from LHDR was a fax saying they were representing me, but 

when they tried to contact LHDR, they received no response and that no negotiations were 

occurring. 

16. When I had enrolled in LHDR's program, I was told by the representative that 

finalized my enrollment that a LHDR representative would be assigned as my personal contact 

person. But every time I tried to contact my LHDR representative, the person was not available. 

I would leave a voicemail message but my calls were rarely returned. Several times when I 

called LHDR, I was told that my personal contact had changed, and it seemed that my contact 

person changed about every month. 

17. Growing increasingly worried and frustrated, in late August 2010, I called LHDR 

and requested copies of all communications relating to my account. After numerous calls, I 

finally received an e-mail from CDS Client Services Inc. on December 27,2010, containing 
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copies of four fax cover sheets and "Letters of Representation" that had been faxed to each of my 

creditors. Three of these letters were dated September 8, 2010 and one was dated October 8, 

2010. Therefore, these letters were apparently sent out by CDS six to seven months after I had 

enrolled in LHDR's program, even though, in Mr. McGonigle's second e-mail to me, he assured 

me that upon execution of the Attorney Retainer Agreement the attorneys ofLHDR would get in 

contact with my creditors immediately to start the debt resolution process. (A copy of this e-mail 

is attached as Exhibit E.) 

18. After receiving the e-mail on December 27,2010, I decided to withdraw from 

LHDR's program. I contacted my bank to block any further withdrawals by GCS. I then 

contacted LHDR to advise them I was withdrawing from their program and that I was requesting 

a refund of the $4,404.75 that I had paid them in the nine (9) months that I was in the program. 

19. Finally on February 4, 2011, I received an e-mail from LHDR with a 

"Termination Letter" attached. The letter refused my request for a refund, stating that, based on 

a review of my file, LHDR determined that all costs and retainer fees had been "earned" by 

LHDR. Exhibit F is a copy of this termination letter. 

20. Over a nine-month period, I paid $4,404.75 into LHDR's debt settlement 

program. However, LHDR did not negotiate with any ofmy creditors, LHDR did not reach any 

settlements with my creditors, and LHDR did not pay any money to my creditors. Further, at the 

end of the program, I was far worse off, since the balances on my credit card accounts spiraled 

upward, since my creditors were not paid anything over this time period, which caused me to 

incur late payment fees and increased interest charges. In addition, one of my creditors, 

American Express, sued me for the balance lowed. As a result, after terminating with LHDR, I 
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was forced to file for bankruptcy, which is what I was trying to avoid when I enrolled with 

LHDR. 

22. After some time, I did receive a refund of about $300.00, which was sent to me by 

GCS, which I understood was the balance left in my GCS account. Then, in about April of2011, 

I received another check for $1,015.08. No explanation accompanied this check, but I assume it 

had to do with the fact that I had contacted the Attorney General's Office, who wrote LHDR on 

my behalf in February of2011. These refunds were small compared to the $4,404.75 I paid to 

LHDR. Taking into account the refunds I still lost over $3,000.00. 

23. In summary, I was in LHDR's debt settlement program for nine (9) months, and 

all LHDR did was take my money, and it did not provide any of the services they had promised. 

Further, I think their claims of attorney representation are a lie. I was never given the contact 

information of any attorney; I never spoke with an attorney; and no attorney ever contacted me. 

I feel that the sales pitch and information provided by LHDR was very misleading. I am 

completely appalled at the way my file was handled by LHDR, and I am seeking a full refund. 

r-19-/;;L 

Date 

Sworn to and subscribed before me 

This the Iq ,day of-,Apn~.:::::-..-'-...L·-\-\____" 2012 

~---r-=--.:7?UA~L___ 
I ~ (NotaryPUblic~ 

My Commission Expires: 4- -.;to1/ JILL M. ROENKER 
NOTARY PUBLIC 

CURRITUCK COUNTY 

NORTH CAROUl)(A 


M Commission Ex Ire¢'O@J 
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Webmail Page 1 of 1 

Webmail michelelaney@embarqmail.con 

± Font size: 

FW: CDS Debt Resolution- Bill McGonigle Re: Consumer Debt Initiative 
(2 of 2 emails) 

From: Bill McGonigle <billm@cdsdr.com> Thu, Mar 18, 201007:23 PM 

Subject: FW: CDS Debt Resolution- Bill McGonigle Re: Consumer Debt Initiative (2 of 2 emalls) '2 attachments 

To : michelelaney@embarqmail.com 

Michele, 

It was a pleasure speaking to you. You can find my contact infonnatlon at the end of this letter. Although you are not a candidate for our 
programs save this email for future reference should anyone you know need Debt Relief. 

CDS Debt Resolution is one of the largest debt resolution enrollment firms in the United States. We qualify consumers for the benefits of 
representation by Legal Helpers Debt Resolution Below is the link to the BBB: httltiL~b!Mrgj~..9QLb.y.si.!Je..~t;Yl~w.s.LattQrnmJJ.eggt 
hel~l"$-debt-resQlution-in-chicago-il-88372018#bb!mmng . 

CDS Debt Resolution is in good standing with both the non-profit TASC 1M and IAPDA Both organizations exist to assure the consumer of honest 
and ethical standards among its members. You can go to YiWYi,J~teAlrg to review our standing with TASC. 

A budget analysis and creditor worksheet are attached. Please complete these forms and fax or email them to me. Include copies of recent 
creditor billing statements to get preliminary approval. Preparation and presentation of a proposal based on the analysis of your situation will 
follow. You may then qualify for enrollment or be advised of other alternatives to Debt Resolution. 

Our communications are free of risk and obligation and will be very enlightening. We intend to help you review your options and choose a way out of debt 
based on the best information available. 

I await your response. 

Thank you, 

Bill McGonigle 
Senior Counselor ICapital Debt Settlement 
S': (866) 832·9090 Ext 605 
5: (866) 645-6907 
181: billm@cdsdr.com 
Q: ~.cdsdr.com 

I~ CDS_CreditocWorksheet.pdf= 501 KB 

'~ CDS_Budget_Analysis.pdf 
If@ 313 KB 

EXHIBIT 

j A 
£x M. L.,t,.N (; t' 

l 
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Client Creditor Worksheet 

Please fill in all spaces on this application. If necessary, you may attach additional sheets. "NOTE: If an account is in collection, please provide 
collection agency's recent statement, along with original creditors' statement. Copies of your most recent statements from EACH account MUST 
be faxed with this sheet. 

Applicant Signature: Co-Applicant Signature: 

Applicant Printed Name: Co-Applicant Printed Name: 

Date: Date: 



---

Budget Analysis 


Applicant Signature: Co-Applicant Signature: 

Applicant Printed Name: CO-Applicant Printed Name: 

Date: Date: 
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Webmail michelelanev@embarqmail.con 

± Font size-

FW: Consumer Debt Initiative - Bill McGonigle 2nd attempt. 

From : Bill McGonigle <billm@cdsdr.com> 	 Thu, Mar 18, 2010 07:40 PM 

Subject: FW: Consumer Debt Initiative - Bill McGonigle 2nd attempt. 

To : miche/elaney@embarQmail.com 

Michele, 

It was a pleasure speaking with you. I have included some information on the firm that could be representing you if you qualifY for a hardship settlement 
program. The website is: www.legalhelpersdrcs.com 
Legal Helpers Debt Resolution, a National Law Firm, will negotiate with your creditors to resolve your debt. Our goal is to reduce your debt and 
customize a financial workout you can afford, so you can get on with your life. 

In debt negotiation, our attorneys will work within your budget to create a debt resolution program you can afford. Our goal is to reduce your overall debt 

allowing you more disposable income each month for your personal needs. The keys to success in this program include: 


You are being represented by Legal Helpers Debt Resolution, LLC, (Macey, Aleman, Hyslip & Seams) one of the largest national bankruptcy and 

debt resolution law firms in the United States. 


o Your creditors are likely .l(lID(familiar with us already. 
Upon execution of the attorney retainer agreement. the attorneys of Legal Helpers will get in contact with your creditors immediately to start the debt 

resolution process. 

Legal Helpers puts its money where its mouth is, so to speak. 


o 	 lfthe Attorneys of Legal Helpers are not able to secure you a savings of, at least. 35% off anyone of your debts, we will negotiate a solution 
with that particular creditor free ofcharge. 

o The link to check out Legal Helpers Better Business Bureau A rating is: 
http://www.bbb,org/chicago/business-reviewslattomeys!Iegal-heipers-debt-resolution-in-chicago-il-88372018#bbbrating 

If you qualifY for our program, we will assist you in setting up a dedicated settlement bank account to begin accruing funds in and help you compose an affordable 
monthly payment so you can begin the process of becoming debt free. 
We look forward to providing you any further information and/or answers as to your eligibility for the program. 

There are details to discuss as we complete your application. I am sending a concurrent e-mail that answers most frequently asked questions, 

Bill McGonigle 
Senior Counselor I CDS Debt Resolution 
,,: (866) 832·9090 Ext 605 
&: (866) 645-6907 
[0: billm@cdsdr.com
.1: www.cdsdr.com 

EXHIBIT 

• L.AltIl 

http:www.cdsdr.com
mailto:billm@cdsdr.com
http://www.bbb,org/chicago/business-reviewslattomeys!Iegal-heipers-debt-resolution-in-chicago-il-88372018#bbbrating
http:www.legalhelpersdrcs.com
mailto:miche/elaney@embarQmail.com
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Webmail michelelaney@embarqmail.con 

± Font size 

From: Bill McGonigle <billm@cdsdr.com> Fri, Mar 19, 2010 12:26 PM 

Subject: <No Subject> 111 attachment 

To : 'MICHELE LANEY' <michelelaney@embarqmail.com> 

Michele, 

Attached please find your document package for printing a file copy. When the Enrollment Officer calls to verify my compliance with disclosure you will need to 
have the Payment Summary available for review. 

Congratulations and welcome aboard. Thanks for the trust you have place in us. 

Bill 

Bill McGonigle 
Senior Counselor ICDS Debt Resolution 
V: (866) 832-9090 Ext 605 
A: (866) 645-6907 
lEI: bUlm@cdsdr.com 
Q: www.cdsdr.com 

n>. Michele Laney Doc Set.pdf 
,~ 1MB 

http:www.cdsdr.com
mailto:bUlm@cdsdr.com
mailto:michelelaney@embarqmail.com
mailto:billm@cdsdr.com
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CLIENT INFORMATION Date: 03/1812010 

Full Name: MICHELE LANEY SSN: ------------------- DOB:( '1973 

Address: 109 BIRCHVlEW CT Apt# _____ 

City; MOYOCK State:N__C__ Zip COde:_2__7_9_58_____________ 

Home Phone: 252435-6253 Work Phone: ext. Cell: 757-472.:s66~ ------------------
Occupation:-------------- Employer Name: ------------------ Length of Employment

-....,--

Email Address:michelelaney@embarqmall.com Mother's Malden Name: 

Full Name SSN: DOB: 


Address: Apt # 


City; State: Zip Code: 

Home Phone: Wor1<Phone: Cell: 

Occupation: Employer Name: length of Employment 

Email Address: Mother's Malden Name: 

. I!l Homeowner? 0 Renting? Estimated Home Value 197,000.00 Mortgage Balance $.65.605.00 

Filed Bankruptcy'! 0 Yes I!I No If Yes: ChapteD 7 0 13 YearFiled ___ Year 
Discharged? _______ 

Total Debt $ 32,643.00 Monthly Payment: $ 624.71 Are you behind on payments 0 Yes 00 No 

Number of months behind: 0 Number of Dependants: 0;,.:;;,;...---- -- 

Office use only 
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HARDSHIP LETTER 


Cause of Hardship: 

o Company Slowdown 
o Laid Off 
o Medical Problems 
o Personal Injury 
o Divorce 

Please Briefly Explain Hardship: 

BUDGET ANALYSIS 

o Temporary Loss of Work 
o Disability 
o Pay Cut 
o Loss of Financial Provider 
o Other 

Income has not kept up with cost of living. High interst rates and payments are 
not affordable. Signifigant other to help with payment during the first three 
months. He pays mortgage expenses too. 

(All information should be on a monthly basis) 

Client Net Monthly Income Funds Available 

Co-Client Net Monthly Income 

Total Income 

Household Items 

Home Owners Insuranc€ 

Mortgage/Rent 

Clothing 

Life Insurance Laundry/Dry Cleaning 

Medical Care ~~ Utilities
!lti:f,~ 

Telephone 

Cable TV / Satellite 

Child Care / Support / Alimor 

Auto Loans 

=Charity I Donations Auto Other 

Entertainment Auto Insurance 

Gym/Health ""-~ Education~;·s~~ 

Student Loans 

Back Taxes 

Personal Care 

Mise I other 

Food Total Expenses 



"NOTE: if an aa::ount is in coDection. please proirkfe coDectlon agency's CREDITOR LISTING recent statement. along With originalcreditors' statement 

Last PaymentCreditor/Collector Account Number Balance Account Holder(s) 
Date 

American Express - $ 14,549.00 [!] Client 0 Co-CIient 

o Joint 

2I22l2010 

DISCOVER CARD - CC I· - $ 1,973.00 [!] Client 0 Co-Cllent 

n Joint 

212212010 

2/22/2010DISCOVER CARD - CC $ 4,823.00 [!] Client 0 Co-Client 

D Joint 

Navy Fed Cr Un $ 11,298.00 [!] Client 0 Co-CIient 

o Joint 

212212010 

Total Debt Owed: $ 32,643.00 



ATTORNEY RETAINER AGREEMENT 


I. Parties and Purpose: This Agreement for legal services is entered into on the date shown below between legal Helpel 
Resolution, LlC, also known as the law finn of Macey, Aleman, Hyslip & Seams (hereinafter referred to as LHDR) 
and MICHELE LANEY (hereinafter referred to as Client) 
relating to advice, counseling, analysis and negotiation services in regard to Client's unsecurred debt and related financial 
circumstances regarding credit cards and line of credit obligations (unsecured debt). This contract is solely between 
LHDR, any assign, or related entities that may be formed in the future and not any individual, partner, member, or 
employee of lHDR. LHDR is a debt relief agency and law firm that provides debt resolution services to its clients. 

II. ConditIon of Effectiveness: This Agreement does not take effect, and lHDR has no obligation to provide any 
services, until both 1I1e Client and LHDR have executed a copy of this Agreement, delivered such copy to the other 
party, and the Client makes an initial flat fee retainer payment as provided for in Paragraph VIII. 

III. LImited Retention: . LHOR will reveiw aienrs current unsecured debt burden and !hereafter negotiate and attempt to 
enter into settlements with creditors of the Client in an effort to modify andlor restructure Client's current unsecured debt. 
LHDR and its staff will timely respond to all Client inquiries and keep the Client informed as to all offers of debt 
modification. LHDR's obligation to negotiate shall only apply to specific unsecured debt obligations as disclosed by the 
Client. The details of such obligation are included in the Creditor listing Form of this Agreement. 

LHDR will not and does not provide the following services to Client: 
• Tax, financial planning or accounting advice; 
• Attempt to repair credit or correct entries on credit reports; 
• Bankruptcy services, except as specifically provided for below; 
• Represent Client in any matter before a court, including foreclosure proceedings or in any arbtration or hearing: 
• Eliminate harassment or collection calls from creditors or collectors. 

In the event a creditor or collector sues Client, whether related to a debt obligation or any other claim, u-fOR Is under no 
obligation to provide representation. LHOR will discuss specific debt related issues with Client and, if appropriate, offer 
additional Jegal servires in regard to bankruptcy or other debt resolution services for Clienfs consideraton. 

IV. Term: The term of this Agreement shalf commence on the effective date and continue until the negotiated resolution 
of unsecured debt disclosed by Client in the Creditor Usting Form of this Agreement or until termination of this 
Agreement as provided in Paragraph XIV. 

V. Subcontracting Specific Tasks: LHDR shalf subcontract certain tasks induding negotiations with creditors and 
collectors and certain customer support responSIbilities to a third party. lHOR and other legally trained. licensed 
personnel will supervise all negotiations and customer support and ensure that these services comply with established 
procedures. 

VI. Client Obligations 

The Client will perform the following obligation! 

Provide lHDR with all information and documents in regard to the unsecured debt It seeks to modify. Such • 
informanon provided must contain the current account balance and the name of the creditor and account 

number;• 
As an ongoing obligation, Client will provide all information related to the unsecured debt as requested by LHOR. 
All infonnatlon provided by Client must be truthful and accurate. LHOR is under no obligation to verify 
information supplied by Client. Client will forward all correspondence from creditors and collection agencies, 
induding collection letters, demands and complaints within fIVe (5) days to LHDR. If a creditor or collection 
agency telephones client, Client wUI not engage in debt resolution discussions. If a creditor or collection agency 
engages in harassing or abusive conduct, !he Client will promptly notify LHDR and provide complete and accurate 
information regarding such contacts; • 
Client will timely respond to all requests, communications or documentation from LHDR or its representatives and 
will promptly provide LHDR with any change of address or other contact information; 
Subsequent to the execution of this Agreement Client shall, based on the advice oflHDR, determine and agree 
to a schedule of monthly payments based on the total amount of debt to be modified, including payment of 
appropriate fees and costs to LHDR (hereinafter referred to as Payment Confirmation Sd1edule), an copy of said 
schedule is attached hereto, incorporated by this reference. Client agrees to make all the payments on the 
designateed dates; and • 
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VJI. Law Firm's Obligations: In consideration for Client's obligations as stated in Section VI, LHDR agrees to use its 
best efforts to obttain a satisfactory result for Client by providing basic legal services In connection with the debt review 
and modification for Client on an efficient and cost-effective basis. Client expressly agrees that LHDR makes no 
specific guarantee regarding the outcome of the case, indudlng but not limited to, successful modification or discharge 
of debt. and/or whether or not LHDR can successfully reduce the balance of all unsecured debts. LHDR offers its 
advice based on the information as disclosed by Client and Client agrees that LHDR is not responsible anq assumes 
no liability for changes in the law. changes in alent's financial situation, and/or facts as revealed after review of 
documentation that could affect in any way any advice LHDR gives Client. LHDR will adhere to the specific disclosures 
regarding contingency fees and the minimum performance standards as outlined in the Payment Confirmation 

VIII, Fees and Costs: In consideration for all services to be rendered, Client agrees to pay LHDR an initial flat fee 
retainer of five hundred dollars ($500) for debt review. analysis and structuring of a debt resolution plan. The fee 
retainer may be paid over three months with the first payment of $166.67 due at the time of execution of the agreement 
with the second payment of $166.67 due after 30 days of the execution and the final payment of $166.67 due at 60 
days after esecution of the agreement. In additiion, Client shall pay the law firm a monthly maintenance fee/cost for 
their debt resolution plan in the amount of $50.commencing in the first month of their debt resolution plan. 

If LHDR is able to obtain a sixty-five percent (65%) or greater reduction of Clienfs total scheduled debt of the original 
bala!1ce, on the accounts listed in the Creditor listing Form, Client agrees to pay LHDR on a contigency fee basis five 
percent (5%) of the amount of debt reduction (total amount enrolled in the program less amount of settlement) 
accomplished by the work of LHDR and its staff, which will be reconciled at the end of the program. The initial $500 flat 
'fee retainer and other administrative legal fees paid by Client shall be fully credited as a partial payment towards the 
Client's obligation for the 5% contingency fee. Client agrees to have their initial flat fee retainer of $500 automatically 
drafted by LHDR (or its designees) based on an agreed payment schedule from an authorized Federal Deposit Insurance 
Corporaton (referred to as 'F.D.I.C:) insured bank account on 04/01/2010. 

The implementation, management and maintenance of a debt resolution plan by LHDR shall be performed under the 
direct supervision of LHDR by CDS Client Services (CDSCS) at a cost of fifteen percent (15%) of the Client's total 
scheduled debt (hereinafter referred to as Service Cost). LHDR has a non-exdusive reciprocal referral Agreement with 
CDSCS tq provide these services under LHDR's direct supervision. These are services required for the debt resolution 
plan, but are not legal services. There is no attorney-client relationship between Client and CDSes in regard to these 
services and any specific communications between client and CDSCS are not protected by attorney-client privilege. 
CDSCS cannot and will not provide any legal advice to the Client other than as communicated through CDSCS by 
LHDR and unde LHDR's supervision. The 15% Service Cost shall be paid by Client. The first three (3) program 
payments are applied to both service and attomey service costs. Within these first three months, dependingon 
program term and estimated savings percentage. any payment overage would be applied to the Client's settlement 
savings. The Initial payment is equal 10 fhree and three quarter percent (3.75%) of the Client's total debt accepted into 
the program. The remaining balance of the service cost is equivalent to eleven and one quarter precent (11.25%) of 
the Client's lotaf debt accepted into the program. The balance of costs shall be paid by Client in equal consecutive 
monfhly payments beginning on month four (4) and continuing through to completion of Client's fee schedule. Monthly 
payments in excess of costs will have the overage direcQy allocated towards Client's settlement saving fund (see 
payment schedule for specific plan detailS). 

Client agrees to have their payments of Service Cost and Savings to be automatically drafted by LHDR (or its designees) 
from an authorized F.D.I.C. bank account with Clienfs first payment to start on 04/01/2010 and thereafter each month on 
the: [KJ 1st 0 5th 0 10th 0 15th 0 20th o 25th. 

IX. Electronic Payment Authorizations: By Signing this Agreement, aient authorizes LHDR (or its designees) to 
deduct all legal fees and service Cost via electronic payment authorizations from an authorized checking, savings, or 
other F.DI.C. insured bank account LHDR requires a minimum of five (5) business days to change any scheduled 
Electronic Funds Transfer ("EFT") from an authorized bank account. It is also understood that Client shall not make or 
request changes of his or her payment schedule during 1I1e first ninety (90) days after execution ofthis Agreement. If 
any payment change occurs within the first ninety (90) days of execution of this Agreement. Client will be charged an 
additional cost of twenty-five dollars ($25). It is also understood that Client shall not make or request more than two (2) 
changes of his or her payment schedule within a twelve (12) month period after the first ninety (90) days of execution of 
this Agreement without termination from 1I1e program. Non-sufficient funds ("NSF') in Client's authorized bank account. 
on Client's scheduled payment date, is considered a non-payment and there will be a twenty-five dollar ($25) cost 
automatically charged to Oienfs account for any NSF transactions. 
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X. CIi~ntAcknowledgement: 

Client acknowledges and agrees that 
• 	 The outcome of LHDR's negotiation of any specified account entered by Client into the debt negotiation program 

is uncertain and results may vary; 
• 	 The service provided by LHDR does not include the modification, roflection or improvement of Clienfs credit 

reports or credit score; 
• 	 LDHR's debt negotiation may not prevent creditor or collection agency harassment, nor prevent phone calls on 

behalf of creditors or collection agencies to Client; 
• 	 Client may be sued by creditors or rollection agencies and in that event LHDR's services pursuant to this 

Agreement does not include legal representation on those matters; 
• 	 The discharge of indebtedness may be considered a taxable event and Client should consult a tax professional 

for any such servlcei 
• 	 Client will continue to incur late fees and penalties on the accounts during the program; and 
• 	 Client's partidpation in the program may adversely affect the alent's credit score. 

XI. Addition Debt: Client should not incur any new or additional debt and should refrain from using or obtaining credit 
during the LHDR debt resolution representation. Client understands all credit cards and/or Ilnes of credit shall be closed 
and that no additional credit cards andlor lines of credit should be applied for during the LHDR debt resolution 
representation. aient understands that they may keep one credit card, not to be accepted in the program, open for 
emergency purposes only_ This credit card should not be from the same issuing bank as any accotlnts entered by Client 
into'the LHDR debt resolution representation. 

XII. Debt Resolution Minimum Standards of Representation: LHDR maintains a standard of representation for each 
individual account entered by Client into the LHDR deb resolution plan, of a minimum of settlement debt reduction of 
thirty-five percent (35%) of the debt's face value at the time of settlement, Including Interest, penalties and late fees. In 
the event that LHDR does not meet this minimum standard for a particular account, it shall refund the pro rata share of 
the 15% Sravlce Cost paid to CDSCS for such work under the direct supervision of LHDR and LHDR shall further direct 
CDSCS to setDa the individual acrount for Client at no addltonal cost This refund is subject to all of the following terms 
and ronditlons: 

• 	 Client must act in complete compliance with this Agreement and shall cooperate with LHDR under this 
• 	 Agreement; 

Client must not default on any Service Cost payment obligations under an agreed-upon settlement for any 
• 	 accepted acrount; 

If for any reason, Client is unwilling or Is unable to accept a proposed settlement on any contracted account with a 
settlement debt reduction of thirty-five percent (35%)of the debt's face value at the time of settlement minus fees 
and costs of this Agreement, or Client otherwise fails or refuses to accept any such settlement on any contrracted 
account with a settlement debt reduction of thirty-five percent (35%) of the debt's current fact value at the time of 
settlement, minus fees and rosts ofthis Agreement, this minimum standard provision shall be null and void. and 

oj 	 have no force or effect; 
Should LHDR be unable to settle one or more of Client's individual accounts accepted pursuant to this 
Agreement, any refund shall be calculated on a pro rata basis as to the Service Cost paid to LHDR attributable to 

• 	 such individual unsetDed account; 
This minImum standard provision does not apply to any Client's individual accounts accepted into the debt 
resolution plan which have had balance transfers, cash advances, accounts Initially accepted with balances fewer 
than one thousand dollars ($1.000) or where there has been a law suit already filed on such individual account. 
LHDR will discuss with the Oient other legal remedies in the event of such circumstances including Chapter 7 or 

• 	 Chapter 13 bankruptcy; 
Client must have completed the program and not terminated the Agreement prior to LHDR having an opportunity 

• 	 to settle all acounts on the Creditor Listing Form; and 

XIII. Impact on Credit Rating: Client acknowledges that nonpayment, minimal payments, or settlement payments to 
creditors may result in derogatory credit information transmitted to the major credit reporting agencies, and in the event 
that any negative effect is caused to Client's credit profile, LHDR does not provide credit repair services and aient 
acknowledges herein that it received proper notice regarding possible consequences to the Client's credit rating. 

XIV. Termination and Severability: Client agrees that both parties may sever the relationship at any lime. The party 
choosing to terminate the Agreement will document the dedsion by sending a 30-day written notice to the. other party. 
The termination \Mil occur upon receipt of such notice. If such termination occurs, the client shall only be responsible for 
the fees and costs incurred through the date or cancellation and the initial flat fee retainer. LHDR may cancel this 
Agreement If the Client fails to make two (2) successive monthly payments. If any legal action is brought regarding this 
Agreement, the prevailing party shall be entitled to legal fees and rourt costs. 
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xv. Authorizations: 

The Client authorizes LHDR as follows: 

• 	 The client authorizes LHDR to disclose information regarding Clienfs financial condition at status to any 
creditor or collector in regard to the debt resolution plan. Further, LHDR may obtain information concerning 
Client from such creditors; 

• 	 Client authorlzes LHDR to dIsclose to creditors and collectors that LHDR and Its representatives, or 
subcontractors, are authorized to negotiate debt resolution terms on behalfof Client; and 

• 	 Client authorizes LHOR to negotiate and modify the unsecured debtlisted in the Creditor Listing Form of this 
Agreement 

XVI. Confidentiality: LHOR agrees that any information provided by Client will be kept confidential and only be used in 
providing the negotiation and modification services described in fttis Agreement 

XVII. Disclosures and Disclaimers: Client acknowledges and understands that LHOR will not agree to provide lhe 
services under this Agreement absent aient's full understanding and acceptance of the basis for the work to be 
performed. U-fDR and its agents and representatives provide services related to the modification and restructure of the 
Client's unsecured debt. LHOR cannot and does not make any guarantee of any kind regarding the success of any 
negotiation in regard to such modification. Client acknowledges that each case Is unique and that results may vary. 
Client understands that there are other remedies available in regard to ftteir goal of debt resolution induding consumer 
credit counseling and bankruptcy. (See Exhibit A of this Agreement for further information.) Consumer Credit 
Counseling may impact less on the Client's credit rating and .reduce interest rates on current debt. but generally will 
require payment of the majority of the Oienfs existing debt Bankruptcy may discharge the majority of Client's debts; 
however Client has requested LHDR to pursue other a1tematives at this time to avoid bankruptcy. LHDR will discuss 
and advise Client as to the bankruptcy option, including fees and costs, at any time that Oienfs drcumstances change 
or Client requests such consultation. There are no additional fees or costs required from Client for such consultation and 
advice regarding bankruptcy. In the event that the CHenet elects to pursue a bankruptcy option in the future with LHOR, 
a full disclosure regarding fees shall be given including any credits or pro rata reduction in fees based on U-fDR's 
represent~tion of the Client pursuant to fttis Agreement. 

XVIII. Arbitration: In the event of any claim or dispute between Client and U-fDR related to the Agreement or related to 
any performance of any services related to this Agreement, such claim or dispute shall be submitted to binding arbitation 
upon the request of either party upon the service of that request. The parties shall initially agree on a single arbitrator to 
resolve the dispute. The matter may be arbitrated either by the Judicial Arbitration Mediation Service or American 
Arbitration Association, as mutually agreed upon by the parties or selected by the party filing the claim. The arbitration 
shall be conducted in eilher the county in which aient resides, or ftte closest metropolitan county. Any decision of the 
arbitmtor shall be final and may be entered into any Judgement in any court of competent jurisdiction. The conduct of 
the arbitration shall be subject to the then current rules of the arbitration service. The costs of arbitration, excluding legal 
fees, will be split equally or be born by the losing party, as determined by ftte arbltmtor. The parties shall bear their own 
legal fees. 

XIX. Integration: This Agreement and all schedules are the complete and exdusive statement of the Agreement of the 
parties and supersede any proposal, prior Agreement oral or written, and any other communication related to this 
rnofinl" 

xx. Enforceability: In the event that any portion of this Agreement is determined to be illegal or unenforceable, the 
determination will not affect the validity or enforceability of the remaining provisions of this Agreement, all of which shall 
remain in full force and effect. The parties agree to insert another provision that will be valid to come in closest to ftte 
original intent oftha Agreement. 

XXI. Amendment: This Agreement may be modified by a subsequent Agreement by the parties only by an instrument in 
writing, signed by both LHDR and Client and no waiver of any proVision or condition of this Agreement shall be effective' 
or binding unless such waiver be in wrifing and signed by the party claiming to have given such waiver. 

Witness our hands and seals this 18th day of March, 2010. 

~~ 

Signature of LADR 

Signature of Co-Client 
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Exhibit A 

Disclosure and Election ofServices 


LHDR is a full service debt resolution law firm induding debt negotiation and restructuring. bankruptcy services and 
where appropriate referral to consumer credit counseling agencies. The following provides information as to all these 
approaches to debt resolution for your review. Clients should fully understand the advantages and disadvanages of 
each to make an infonned dedsion. 

Credit Counseling offers services that will allow you to work with a certified credit counsel.or to devise a plan that is 
tailored to your specific needs and goals. Credit counseling agencies often provide services for free and will help to 
educate you about hpw to avoid financial problems in the future by offering debt management classes or seminars. 
They do not erase your debl Instead they work with you to budget money so that you can payoff the debt often times 
by debt consolidation. Collections by your creditors may continue while using a credit counselor and most plans require 
you to pay your entire debt balance over the life of the plan. Consumer credit counseling agencies are required to 
advise you that they are compensated by the creditors based on the amount of debt they are able to have you pay. 

Bankruptcy will usually discharge your unsecured debt and your creditors are not permitted to contact you once you 
have filed with the court. There are two kinds of bankruptcy; Chapter 13 bankruptcy where you are generally able to 
keep property that is mortgaged such as your house or car and are expected to repay debts in three to five years and 
Chapter 7 bankruptcy where you must give up all non-exempt property and assets that you own in exchange for a 
discharge of most debt Bankruptcy may be appropriate If you have pending foreclosures, collection litigation or wage 
garnishments, however. you will generally be unable to establish credit for up to ten years. in 2005 the bankruptcy law 
was changed to make it more difficult for some consumers to file Chapter 7 bankruptcy based on a fit'landal means test 
and credit counseling requirements that may require a repayment of some of your debt. 

Debt Negotiation is a process where the law firm, based on your lSp9cific circumstances. develops a plan to manage your 
debt resolution with your creditors. In general terms, it is a process of negotiating with your creditors for a lower 
balancelforgiveness9f ,debt, a reduced interest rate, a reduced monthly payment or other restructuring alternatives. To 
be successful irrdebt negotiation, you need to have sufficient cash flow to meet your living expenses each month and 
provide some funds towards resolution of your debt LHDR iwl! contact a/l your unsecured creditors In writing to inform 
them that you are represented by the law firm and that we are advising you as to all alternatives for debt resolution. As 

. you have indicated in your compliance review. you prefer LHDR to atttempt debt negotiation as an alternative to 
bankruptcy. However, if your financial circumstances change. we will advise you asto other debt resolution altematives 
outlined above. so you can make an informed decision based on our advice. 

If you have any questions regarding the above options. please contact us for further explanation. If you are ready to 
proceed, sign below your acknowledgement that you have reviewed all possible debt resolution options and have 
detennined that debt negotiation by U1DR is your preference. subject to your ability to request a different alternative if 
your circumstances change in the future. Please review Section XVII of this Agreement prior to executing your infanned 
consent below. 

I have reviewed all debt resolution options available to me including bankruptcy and consumer credit counseling and elect 
to pursue debt negotiation services with LHDR. subject to my ability to request other altematives, based on changes In my 
financial circumstances. 

Signature ofClien~ ~ 
3/18/2010 

Date 

Signature of Co-Client Date 
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THIS PORTION FOR ELECTRONIC PAYMENT AUTHORIZATION 

By signing 0010l/Il, Iauthorize legal Helpers Debt ResQlution. LlC (lHOR) (or their designees) to process debit entries 
from my checking. savings, or other F.O.t.C. insured bank account. This authority shall remain effective until 
cancelled by me in writing, at leastf/ve (5) business days prlorto my scheduled payment due date. I understand 
there wi! be a twenty-five dollar ($25) cost aufDmatrc:ally charged to my account for any non-sufficlent funds (NSF) 
transactions. rwill provide LHDR with a voided check or savings deposit slip. 

Name on Account (Please F 

lANEY MICHEl:.E 

Last Name First Name 

last Name First Name 

Please transfer payments directly from my Ill! Checking account, 0 Savings account, or 0 Other account. 

Bank Name: NAVY FEDERAL CREDIT UNION 

Bank Address: 820 FOLLIN LANE 

Bank City: ... ... VA Zip: .22180V1,;.;::;E...;...NN;....A~_______St 

Bank Phone #: 8662145220 

~utlngt!_ Account#: 

*Routing numbers are always 9 digils long and always start with 0,1.2. or3. 

MICHELE LANEY 3/18/2010 

Authorized Signature on Account Printed Name Date 

Attach Voided Check or Savings Deposit Slip Here 
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The NaUOt"l.l'd l<iwFirm of Macey, Aleman. Hysllp &Seams9.LEGALHELPERS 
DEBT RESOLUTION, LtC P: (866j 528-91691 F: (8f.6) 945·9166 Jwwwkgalhelpl'rsdrcs.(om 

MAIN OFFICE 
Sears Tower 
233 S Wacker Dr.. Suite 6150 
Chicago, IL G06D6 

ADMINISTRAnVE OFFICE 
2152 DuPont, Suifa #101 
Irvine. CA 92612 
Ph: (866) 528-9169 
F: (866) 945-9166 
cs@legalheipersdrcs.com 

POWER OF ATTORNEY 

IlWe,MICHELE LANEY 

Located at109 BIRCHVIEW CT 

in the City of MOYOCK , State of Ne Zip --=2=7.::..9::;.;58:::..-__ 
hereby appoint Legal Helpers Debt Resolution, LLC {'L.H.D.R.'} as my/our 
attorney-In-fact to do the acts described in this Power of Attorney_ LH.D.R. (and/or its 
designees) is hereby authorized to act as my/our limited financial advisor and to 
represent me/us In negotiating the modifications. reduction, settlement, and payment on 
any and all debts aflegedly due and owing in my/our name. 

I/We authorize LH.D.R. to request and receive confidential credit and account 
information from creditors, credit bureaus, collection agencies. creditor attorneys, or 
any other third parties who may be in possession of such information and could be 
viewed by me/us persona[[y . . ....~ 

This Power of Attorney revokes all eanier Power of Attorney given by, or on behalf of, 
me/us relating to all communications of creditors' claims and shall be effective and 
binding on me/us until revoked by an Instrument In writing executed by me/us. IIWe 
further authorize LH.D.R. to re/ease a copy of this Power of Attorney to my/our" 
creditors or their agen1s. A copy of this Power of Attomey shall be deemed as 
effective as an original. 

Executed on this 18th day of March. 2010. 

Client Social Security Number 

Co-Client Signature Client Social Security Number 

".".. : 

K 

". ~Wi!\IoaMNO 
-'IiI1;wt!iJ ""." 
~ffl.t . " .. 

j~~'
"~~a;t~ 

~.. :' . . 
.. - .....:. . .. . . 

~ ".., ., 

mailto:cs@legalheipersdrcs.com


FDIC Ilisurallte: The funds in your Account 
will be Fi;>IC insured up to a maxirnlllll of 
$250,QOO.00 or ,sucillower or higher limit as 
may be ~tablished by the Fed~ral Deposit 
Insurance CorpOration from time to time. 

Incomplete Tr'll!Uattion/l: Neither Global, 
nor the aank, nor any service: provider to 
either of them, will be Hable fOT failing to 
complete a transaction if you do not have 
enough money in yblir Ac;count to complete 
the I.jljtIsactiCli1; Of if circumslan(»$ bC)iond 
their control (l1Cvent the compl<:rloii of the 
II'anSllctIOn, including. Without limitation, thi;: 
acl$ or omissions orany ACH. check or othet 
processor! tile N'ationai Au~mllted ciearing 
HoUse Associl!ticm. tbe Federal Resei:vci 
System, any other baole, or the directive of 
any re&'Utatory authority 

Error Resolution Proc~uWJ: tn case of 
errOrs (it' quest\OO$ about tralisaction$ 
involving your Account. call or write Global 
customer service no later thljll sixty dayS after 
th(,l transaction in question has been reflected 
on )"0\.11' monthly slateplen.t. PleaSE! provide 
the followir!g intbiinatiprt; 

I. 'Your name and Account number. 

2. Dale and an\OlIIlt ofthe trlmsaction. 

3. Type of tranSaction and description ofthe 
suSpected error, Plei!Seexplain as. clearly 
as p(llIsible wby you believe IS !IIi errot or 

. why y\'lu need additional information. 

4. Dollar amount ofthe suspected error, 

If you provide this illformllttOn oraily, you 
may be reqUired to you also provide it in 
writing within ten business dayS. 'You will be 
told of the results ofthe investigation of the 
suspected error within ten business days after 
you submit the infoiTiIanon and any error will 
be promptly cotrected, However, if more 
time is required to invc:stigate the suspecteiJ 
errOr, it may ta"e up to an a<iditional tbirty 
dayS to ctllliplete thi:'; investigation. If it is 
deii:';r:iDined tbat thCfC is no ejror. 1'011 will be 
provided With Ii Writttid exphination within 
three busineSs days of such 4ebmclnati(m; 
and ·you may ask for and receive copies ofthe 
dot:\.ln)entS useCl in making any such 
determination 

Creditor Disputes: You agree to settle aU 
disputes about paymentS made to your 
cred.itors from yoUr Account. Neither GlObal 
nor the Bank is a party to your debt 
settlement plan, and they do not participate in 
the neglltion ofyour debts. Accordingly, y()u 
hereby expressly ac/dK".,ledge that neither 
Gtobai nor the Bank have any 11tPOlve,nent 
in or responsibilitk$ of any nature with 
respect to your debt settlement plan or the 
resll.1Js that you mlljl or lIIiZy not acliieve 
lro»! its execution. 

Governing Lan': The laws of the State of 
Okl$qmagdvem. thi.s A!V=ent, If!lIii part 
of Il.\ls A.greemen~ is declared void or 
unt.mfotceable. sucl~ provi$ions shall be deemed 
seVere<i from this Agrcellient. The remainder of 
this Agteetn!:nt shall .n:rnain in fuU (orce and 
effect, and sh!lll be m~ifled to any. extent 
!!ecessary to giv~ suct! .fore~ and effe.<;t tq the 
remaining provisions, No !i~la:y or forl)ea,rance 
in thestnct obilervance or perfonnance of any 
provisiQn Qf this Agreement, nor any failure to 
exercise a right or .n:rnedy hereunder, shall be:; 
conSfrue.d !IS '" waiver of such perfonnance, 
figh'" or tlmledy, as the case may be. 

Arbftrlrtion. and AppHClItlon of ~w: In the 
event of a diSpute or !:laitil relating in any way 
to this Agreement or our services, you agree that 
such diSpJ.lfe silaIi be resolVed by binding 
arbitration in. Tulsa Oklllhoma utilizing a 
qualified in!iep~dent arbitrator of Global's 
choosing. The decision of an arbitrator will be 
final and subject to enforcement in a court of 
!:ompetent jJ.lrlsdiction, 

Limltado~ of Liability: Under no 
circUmstances shall Global pr the Bank ever be 
liable fot any special, im;:idental, consequential. 
exeri1pia!y or punitive dllmage$o 

USA Patri(t~ Act Comptiante: In order to 
assist in combating terrorism and preventing (be 
banking system trom being used for money 
laundering purposes, yoq authori:ze Global and 
the Bank to talte thosesreps that are reasonable 
and practicai to identifY you and any 
information about you" including, without 
limitation, securing or acceSsing a credif report 
on you, obtaining Qther information about you: 
and otherWise veritying your identity as they are 
required to do by the USA Patriot Act, 

PRIVACY PQLlcY 

Personal Information may be collected from 
your AcCount Application, any. updated 
information you may pl'Qvide from time to time 
and the transactions proCessed through your 
Ac;courit,. A deScription of the Privacy Policy 
applicable to your AcCount is pf(~vided below. If 
you have addirional questions regarding the. 
privacy of your personal infomiation, please 
contact Global customer service.. . 

Collection I Use of personallnfQrmatloil: CoI~ 
lec:tion of your personal information is designed 
to protect access to your Account and. to assis~ 
in providing you wiUl the products and services 
you have requested All personal information 
collected and stored by Global ot the Bank, or 
on their behalf, is used for specific busineSs 
purposes to protect and administer your Account 
and imliate your authorized transactiprts. to help 
to design or improve the applicable prodUcts 
and services and to comply with state and 
federal banking regulations. 

MaintenaJlce of Accurate Information: It is 
yoill' best interests to maintain accurate record$ 
coricerriblg your personal infQrmatlon. FOr thIS 
reason; you are allowed to update your 
pe~omd information online, af anytime, by 
using your P~sword to. log into the Globa! 
web~ite or by contacting Globs.! customer 
service. 

Limited Access to Personal Information: 
Access is limited to your personal informaticm 
to onty .those pefson~el with a business reason 
for knowiniJ stich infofmation. In ad(!ition, all 
persoImel are edUcated abOut the importance of 
confid~tiality and cilstori:jer privacy. 
Individual Wlet nilme.s lind passwords are used 
by approyed persOnnel to access your personal 
information, providing audit trails to further 
sa(es~ar4 the privacY of your personnel 
informiUioli. 

Tt!i~-Party DistiosUre Restrictions; Ali 
third Parties with a busim:ss necd to ac;cess 
YOW personal information are required to 
adhere to .lrtringent privacy policies, Your 
personal informatiQn may be Supplied to a third 
party in order to process a transaction you have 
authorized or jf the disclosure is allowed or 
required by law, e,g,. the exchange of 
hl.formatiQII with r(,lputable reporting agencies 
in reSpoDS(.l to a subpOena, in connection with 
the investigation of fraudulent actiVity, et~ 

Additiona~ .nformano!!.: If you .have any 
questions regarding this Privacy Policy, ptease 
contact Global customer service, . 

SCHEDULE OF FEES AND CHARGES 
One-time ~cot.Jnt s!=tup ••• ,. $ 0.00.i,.H" • ., ••• 

Monthly service charge .,.."" .. ,." .. ,.. $ 0.00 

Transactic;m and other fees: 

Deposits 


Qlcoming wire transfer ........ , ........ $ 0.00 
Dlsho~otedlretumed dePosit item ........ $ 0.00 
Disbursements: 
Wi~ trall!lfer ., ..........,..... ,. ••.•.,. .... $ 0.00 

2nd day check; delivery ...... ., ~ ......""" $ 0,00 
Overnight deiivery (3pm cutoff) ,,. ...... $ 0,00 
Stop payment order ............. ,. . .,. ...... "0,00 

CUSTOMER SERVICE INFORMATION 

Website Address: 
www.glohalclientsolutions.eolD 

Correspondence Address: 4500 S. 129tb E. 
Avt.mue, Suite 175 Tulsa, OK 74134 
Telephone - (SOO) 398-7191 
Fax - (866) 355-8228 Email: 
customersupp.ort@globalclientsolutions.com 

Note: Deposit inst:ntctions will be provided in 
the Olobal Welcome Packet fOT those 
customers who send in deposits. 
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.. .. . . sncIAt:P~ACCOUNT :A.PPLlCATION 
Jhlrd'iy aPJ"\' tbrand W toestablish a~Ilten-st bearingsp.lCiai p!.!lJiQseatc:oilOt (tI!t: "SJlC!lial ~~10 ~admliUsil/\::d all! bank sdected bY. Global Oie,lt SoJui(ms LLC 

. r(jfobaJ") flf the porpose rr ac~iIIlJatinl fimds to !eply my debts iii a)l)IIec;tiOll with a d:~ litlt1lcment ~m (yoll" ·~am·) spou~red by lIt.e otpnfmlim ifenli/Ied below (!he 
u~~.~ lII'Idcotan!Jibattll!!Specili! ~AcCountsli:atunls. ieJ1llS;.CXlII(!ilionsatd nDe~an: iIuther described In an Accounl ApcmemBnd DiIa:Iosun: SlatemcottbatalXlmlpanit:s 
tlrisl\WJICIIIOft (thll·A~·} 1I!ekD!'I'vled~~ tlu!t'llaw ~etVed a ~py ~ the Agreement; that J 11m read aDd 1l~I"$~Dd it:; tllat the Apmeat Is 
tull)' IncOi'pOr'atli!d ~to ~ AppIIca'lfop by ~te.~ and tfu!t J ant bound by a[i of im terms alld co,uJidous. lallo atrlemandlhalllis AppliCation Is subject b. 
custolli:r idf;utitJCati:m pr~ as ~~ USA Pa1dot Acl and other applicable laws; and aa::oRlingly, 1ben:~ fqlII:liI!/lt lfIallhe Ibl1l11vin$ infomlllliOll is ft\.e atd CQItllfece 10 IhI best 
oflll! knoWIedge.and bdid: IlI8dditioo. (unde:Biaticl tbat I may be Rqul.red *' pRMde 8 copy ofa drivds IitelSC and/or odminfomlatim fiom time 10 dille Ibruse iI c:OIUl«:tim wid! lite 
Vl;itlcaD~ofll!f i:lel1itYandlhcadllibistla'lionofthlAcCOlinl, 
SPEctAL~,I!: ACCOIJNT OWNERSHIP, CONTROL AND USE. 
1!miio;tslan:f"tmy SpeJ:.ll'u\JlOSe ~Ililt,,Wen esIlIblished in accordll!\1O willt this Applicati:in. wil be my sol:; alidexduivc propcsty: lllat only Ima:y .utboriZ depasib IQ aDd 
dim~lSii:ommySjx:I:iaJ Purpos: AceOlat; am ~t IroIlY witl-tcItlI-W funds ftom andIor c.1ose my Spcciltl'liqioSe ACCOIJI!! It lin.)' time as provided fur in tb: Asraemmt tha:cby
l1lIIhori1.e (ll}peripd~dqJOSils 10 beJJiadC.b IIlYSJlCciaIFurpo.scACCOIIIII ptc~nt t) the lIIlIborizafionproVilcdbdowand (b}priidic cisbm:scmCD1s *' liemade liommy Special l\iipJse 
Aa;oU'it~tpi~ tbat111l11}"glveftom timctQtilt* In thisDilPrd.I htft:by authomlllJlYJllCllliomlllY Spcciali'uiposc ACIlOtiotofthc mand clarges pltIvidcdf'crin litis 
AppJ~an4ihcAgtc~ . . 

PE~ON I0SliA:RJj; ])ATA.. ... .. .. . . .. 
I h:tebrpt~issiob ftIr thc bmlit St;Ieckd by Glo\Ial, GIoIW and theSpimm b sI1are iIlbmialirin regiJdircr my Spcc:iall'lllJlOsCAccountlind my Prosmm willi cadi oIhcr 10 facili)!l1l: 
t&ctmnsa.~ I iiIIi.y ioijs&; thd involvcmySplcial Pwpos::: Aa:oJDt. and wj:th III\}' alter ~ lItat is essentia/lo lite administration oflllY 8pecialPliipo.seAcallwandiormy Ptopn. I 
~~thatI;heAlJ"~ptMdesailditbnal infurtnalioorelatinato pivaey. 

Auftiorlzecl Contact (optional): FirstN'ameI . M.L Date ofBirth (mo/day/yr) 

State Zip 
1109BIRCt-IVI~GT NO 27958·MOYOCK 

EMail Address Mothers Maiden Name (for future JD 
micheleianev@.embarornaiJ.com 

Sonsot Account N1lDlber with SP0Dsot 
Letlar t-Ielpef$ . ebt Resolutions, LLC 

AuJ'HORIZATlON TO DEBIT BANK ACCOUNT 
FinanclallDstitudoll Informatioll 
~Name 

Zip 

f?!~~~~~*.________________A_~~u~nt~N~um~be__r_*_*_________::__~__--, 

CUstomer IDfonaadOli 
Na~(.it~~ 011 dleek) 

City 

Amoniit ofDebit Date ofDebIt 

-

: 
State Zip 

: . $ 624:71· OOQrafier day 1Of each month until fudiier notice. 
I belby 8Ilth!lib: (ilcbalb iIlitiatedelJit eltrics Co Iijf __ c:l!eekina or _._ SJvings ~I al d-e li\IanciaJinstituti(JI named 
above (ntf "Primary Bm.k ACcoiml"), ill 4Ie aourt(s) and on or aIl~ the datc(S) set fbrih above, and to debit the same 10 my 
Primary Bank Atamnt tIir til: Pwpose ot~ fimIs 10 my Special Purpose AcIXlUfl\:. I RlpreSeat Ilia! my Primary Baric 
Aa:pllitexists; that, own it; 8I14IfIltlwilJ lT4i1taillSUfticictt fIm:Is in it topemjt theo:bls Ioclea(oo fie appIic!lbledales, I 
unde!staodtbill may il1Cl!l'_cJwuc iIS sd fbrth III the SdlCdIk ofFees !IDd ClllqjeS ifany lIIem~d debit is notiri:uru:diately 
hoiIored ~ preSented; aJd that ibe fill3llCiai inslitutim p-o\iiding II!f Primary Blink Aa:mmI may also assess 8 c:balJ.!ll ifdIis 
oa:~lu additiOll,i IU1dersfand that t maysubselJlCodydesiilnate anolllcr &ealU1\t Ibrtlris p~by CDrQctina Global customer 
savioe; dlat ItrillYabD dlaogc tbe aJmISlIIIIdingamOlllds and dates tram limetotime in thatl1l8llller, and thilt therepre:scnlalion> 
I maO: 1Ibo...=abc!nt My PriromY 8enk AcI:ou!lt wil 8pply *' anyolher 8CCOWItthit i desisnaie~ 

1'hisllllt!r.lriEati shaJl mnab iJ full R.m:e and eCfi:ct lIIIlI' I give a wrillCD lerminaliDil ootice 10 Global that affunfs ita II2SlIII1blc 
period oftime 10 ~onit. Anysuc:b rotic;e" and any oIhcr written ltlticc dJatispovifcd lbrinthlsApplicalionorthlAgmeriteul, 
shall besent to GllbaI customt:r avice at thI adlress set for1I! in the Agrremcot. In addiliOll, I \IIIdcIstmId!bat Global may 
tenniilate this auIIoriz2llion t¥ ptOViI.insmewith a wn\l1m nob alleasUcD (10) diys prior1o!he.ctuaI temJinat;;m. 

lltolitiDgNuin\x:ris the ~.t IliDrberthalaJ4lOlllS in OOtlcm Ieft.lllndcomcrof)'lllll" c:bc:c:k. 
ZAeCouuJ:NuIiiler isto thlirigbt oftbe Routiltl NuniJer and aIter fie dlcek\lumbCrooyour did. 

SCHEDULE OF FEEs AND CHARGJJS 
Pro(p'llDl Fees 
(refi:r toyflll SJI>n$OrAgreemaJl) 

AecouutSetup (IJ!lOotimc file) 

Monthly Servlce Fee: 
~iac:tioJl& Other Fees: 

Premilml Deposit Service!! 
WJnI TllIIISfi::r 

D.ishonoredlretumed deposit itera 
Premium DisbutSement Services 
WJnlt~ 
2nd Day Deliver. 
(3PM Ccatral Time Od 

Ovemlght i>cIivcr) 
(lPM Central Tlmc"Cutof 

S(I.OO 

SO.OO 

SO.OO 

50.00 

so.oo 
SO.OO 

$0.00 

Stop ~Order S 0.00 

CUSTOMER SERVICE 
Gloliel is tic =tiDjer senioe I18cllt fi:Jr al lI1IIIIem 
relaiing to)'ourSpecial PurposeACcounI. An! OIber 
qaestilns mlaling to you( Program lbooId be 
addicssed 10 ycor Sponsor. See 1be AgrOOmam lOr 
the Global payment .oj ~adke~ 
tile aclli-ess or til!! Gbba! wd:I$iIe and the 1oI1«e 
Globai CUStomer SClVia: ~t. 

I j:teIiIr10 rec:eive'triy moiIU'Iy SIaIom_ 
CI On-line; CIt o Via U.s' J11811 (mcm1bly _tllliell1$ ~1I be 

. mailed il'lIiilb:rboitiJ' cb:ckcd) 

Applicaut. ~ at'! 



ACCOVNt AGREEMENT 

AND DISCLOSURE STATEMENT 


This Ac<;ounl Agreement and Disclosure: 
Agreement (thi" "Agreetllent") contains the 
terms. conditions. and disckisu're$ thai apply 
to your SpllCial Putpose Ae<;;ount (your 
M Accounfi), By $igrting; the application for 
youI' Account (yout "AccoUnt Appli<Jl1tion';) 
and using yo.l.i!' AccoLlQt, you agree that this 
Agt~ement sbB.!I apply; and yot! agree to 
abide by. ali of the< ter;ms, conditions, an4 
rules Sl:t forth herein. Ity6\1 have 'Ne.stion$ 
that you do not belieVe are addrt:ssed in this 
Agree11lent, you ean ane! should call. e-mail, 
or write Global CIi¢nt Soll!tioris. LtC 
("Global,,) at the numper or' ljddress shoWl) at 
the end ofthis Agreement. PleljSe review this 
document carefully and keep it with Your 
other imp9rtaJ)t records.. I!l this Agreement. 
the words, "I". "me", "inine", "my", "YQu" 
and "yOlU"" mean YQU and any qther party 
who you authorize to use yo\ll' Account. 

Purpose. Nature and Use of the Acc;ounf:. 
Your Account is a special purpose account 
that yo~ can use in cor/nectic>n with. the debt 
settlement program you have undertaken. In 
general, you will be makin~periodic d~ositS 
to yuut ACCOWlt from yoUr primary batllt. 
a~urt\ and you will be periodic.ally 
disbursirtli funds from your Account to repay 
your debts and the coslS as!K)Ciated with YO\lf 
Account and your debt setdemcm.tprOgrarD.. 
Your Account is an FDIG-iQSured sub
accoUnt within Ii mastt;!' custodlal account 
maihtained at ~ bank desipted by Globai 
(the "Bank"). You ~ the orily one that MS 
the right to authorize tbe transactions relatmg 
to yuur Account; and you may withdt'14W 
fi,mds from yOUl" Account and/or close it at 
any time in the manner provided fur below. 
Your Account may not be used fot ~ iUeglll 
purpose. 

Paueode$ I Passwords: You will be 
provided with a four-digit passcode (yout 
"PasscoQe") thllt you will use tl>. ace yout 
AccOunt via the telepbone and to itY 
yourself wheri contacting a customer serviee 
representative, You will also be provided 
with ali initial Int¢met password (Your 
"Password") thaf you will use to access your 
Accol!llt via the Tntemet:. Yciu may cha"!ig~ 
your Password from time to time foi security 
pUrpQses and yoU ate enCouraged to do so~ 
You are responsible for the. protect19n and 
use of your Passcode and Password. Do not 
disclose your 'Passcode or Password to 
anyone whp does not have yoUI' pennission to 
acceSs your Account 

TelephonIc I Electronic Communtctiions: 
You a!lthorize Global to accept ~ act upon 
any agieement or instruction received from 
you or al.!thorizeci by yoti, concerning yout 

Account where you have communicated that 
agreement or inStiuction by telephone, 
facsimile, e-mail or' other electronic meanS 
using a telephone keypad or computet. uSe of 
your Pa.s~e, Password or auy other form of 
identification designated by. Y01.\ j[) any 
transaction con~itufes and will be accepted as 
your eiectro!li~ !!jgtl!llure, as that tettri is U$ed in 
the federal ElectroniC Signature in Global and 
National CommerCe law· and other applicl\ble 
laws. 

Authorizing and Initiating Transactions; YO'll 
have authorized certain tranSactions to be 
undertaker) in your ACcount Application. from 
ti~ to ~lne. you mllY change those Instructions 
andlo other in$'uctioD!l to blitiate deposii$ 
to or f$ from yuur Ac::count by using 
your P$Word to iog into the Qlob!il wei:lsltC (If 
by cO'rtacting Global customer servtc::¢. You, 
may als6 c(}Jlvey instructions thrOugh Ule 
SpOnsor ... identified. on. .yOW" Account 
Application, and such instructions may be acted 
on . without furthti' contirmation uniess you 
direct Qllierwise il'\ writing. In any event. you. 
must always provide a reasonable period o{time 
to act your instructions, All {I.lIth~ed deposits 
to your account will be initiated p~t to 
your instr\lctioris from time J(l tilrte and al1 
lUlthorizcd disbursemcofs wili be; made from 
your AccoliI)t provided it contair)s sufficient 
"good" funds to cover ~ amount of the 
di~bursement. However, neither Global nor the 
Bank, nor any service provider to either ofthein; 
will ~e responsible for deterrriining when a 
payment . iii actually due. nor shalf they be 
responsible for determining Whether a Pllyment 
is f9r the carteet amOUlll (l~ otQ.erwisepropet. 
Their sole obli~tlon iii this regard will be to 
execute . your .payment instritction!1 in. II 
commerCially reliSonaQ\e manner ~ (!Ocm as 
practical after receipt of such instructions: and if 
they pmoml in sucli nianher, theY ~all not be 
feSp6nsihle fot any late pilyment fee, penalty or 
oth~r charge levied by your creditor. for any 
failure of yout eteditor to hollot a settlement (IT 

fot aJ!Y other advetSe action taken or not tak~ 
by your creditor or IIny (llhCr party. 

Fees aQd Cfiar;es: You promise to pay the fees 
and chlilrges shown: in the Schedule of Fees and 
Cbarge$ set forth I:!elow and in your Account. 
Application; and you ag~ th!!t these fees and 
cbllrgCS may be deducted directly from your 
Account The monthly service charge for the 
firSt month in which your A!=¢ouut i~ QPened 
will not be prorated and wili ~e deemed earne~ 
On the firsi day your account is opened. 
Thereafter. the monthly service charge will be 
deei:ne<l earned in f\1U on the first day or each 
calendar month during whiCh your· Account 
ren'lains open. Other fess will be deemed earned 
at the time of the transaction or the event that 
gives rise to the fee. 

The fees and charges relating to yOur Accou!Jt 
may be jnCre~d for any iocreas<; in the 
asSoCiated costs and expenses, In which. case 
you will be provided with at least thirty days 
prior written notice .. 

Terminlltj.M of Agreement: YoU may 
terminate thls Agreement lind close your 
AccoUIlt at liny time by sending II, writll:ri 
notice to Glob~l CllSt<mler service. In a(idition, 
this Agree'i'r!~t lDI!Y be termina.ted and your 
AccollI1tcancelled lit a~y time witbout n(ltice 
for inactivity, if YO\1t A~ount is improperly 
Iilaintainc;d or used... or if you otherwise violate 
any provision of this Agreement. If this 
Agretrrt6Qt !Il terminated for any reason. the 
collceted bljiallce in your Account will be sent 
to by check within a reasonable period of time. 

J)et'auit and Coliectioli of AcCollntil.: If yout 
AcCOunt is suSpended, cancelled or otberwl$e 
terminate(! for any reason and your Account 
has a negative balilnce, yOU agree to Jll!Y the 
negative balanCe upon demand, Should you 
fail t(l remit tbe full amount of such negative 
balance, YO\l shaliremaln responsible for the 
deficit . ~nd coliecfion 1ICti0ns may be pursue£! 
against you,. If any such collection action is 

. underlakl'lI1, you agree t(l pay allcowt costs and 
colieeti6n fees. including reasonable attorney's 
f~, to ~he extent permitted by applicable law. 

Monthly Statem.ents: Y01:1 will reCeive a 
mopth1y statement showing your ACCQunt 
activity and balance by mail unleSs you have 
elected to receive yom: statement 
electronically, Additionally, you may obtain 
bah!nbe and transactioll infoiTl')atiort by using 
your Passc9c;ie to aeeess your Acc9unt Via the 
telephone, by using yout PassWord to log into 
the GI(lllill website or by calling Global 
CuStom~ service.. You agree to carefully 
inspect your 41taterl1¢1'lt and promptly repqrt ahY 
erroneoUS. impi"oper or unauthorized 
transactions. 

No Intet~t: No interest will be paid to you on 
or with respect to your Accotl.l1t. 

Consumer Liability: ·If you belitrve someone 
has transfetre<t Or may transfetmo1iey fhlln 
your ACcount without your pennission, contact 
Global customer service immediately. 
Teleph<>nlrtg is the best way to keep yout 
possibie losses down. Only approved personnel 
will have liC!;ess to yout personal information. 
Furtherm9Te, auditing mechanisms have been 
p1.l1 into place to further' protect your 
informati9n by identifying the personnel who 
mIIY have accessed and in any way modified, 
e.g.. updated or added to. your personal 
infonnation. 
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Webmail michelelaney@embarqmail.con 
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How to handle phone calls. 

From: Bill McGonigle <billm@cdsdr.com> 

Subject: How to handle phone calls. 

To: 'MICHELE LANEY' <michelelaney@embarqmail.com> 

Michele, 

Attached find some information to help you with the creditor phone calls. 

Bill McGonigle 
Senior Counselor I CDS Debt Resolution 
V: (866) 832-9090 Ext 605 
A: (866) 645-6907 
tEl: billm@cdsdr.com 
!iii: l1'lM'W,cdsdr.com 

Mon, Apr 12, 2010 12:33 PM 

~1 attachment 

I~ FDCPA Violations.pdf 
~ S03KB 

EXHIBIT 

I D 
&iC·3 N. LANt\" 

http:l1'lM'W,cdsdr.com
mailto:billm@cdsdr.com
mailto:michelelaney@embarqmail.com
mailto:billm@cdsdr.com


NotE: It is 

1.lf the caller requests an 
Office addres$ of:' LHDR, 

2. If the caller request$ ah 
Administrative Office address of: 
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Scanned Documents{DO NOT REPlV) 

From: CDS Client Services Inc. <copier@capitaldebtsettl tS b' emen ,com> 
U lect: Scanned Documents(DO NOT REPLY) 

To : michelelaney@embarqmail,com 

4018_001.pdf 
1 MB 

Page 1 of 1 

michelelaney@embarqmail.con 

+ Font size 

~i:~~[I{~Pt~~~)J;OOl:5.4 .. PM:,l 
1j)1 attachment 
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."'The Natjol1~!' ~a!N. flrri).pf MaceY•. A..Ie.man, Hyslip & Seams 
:P:'(8~)'528~~1'!?Q1 ~::,(~.~~~9,45~~1661'~.legalhelpers'drC5.com, 

o Urgent 0 Reply ASAP 0 PleaSE! Comment 0 Please Review 0 For Your Information pate: ISeptember 8, 2010 

: , .... 

J F""" I~_Y~~ •. 
• _t· ',' ".Attn:~~~~~~__~__~~~~~~__~ 

Fax: I$.Olt,907~46$,0, 1 Fax: 1866-945~9.l6~-

Phone: 18.oq~1126~3:. -"i ',' ,; ":-:, .,] Phone: 1~96~:52~:.n.6,9:<'. . '. 


.... .." 

~::::':""~~"'"'"-'~~-----=:',::-,-::""::';;'~-"--:"':-~~::""-'---:---~--~-------~:"''-''---'--------.., ..", , 

http:1866-945~9.l6
http:9,45~~1661'~.legalhelpers'drC5.com
http:flrri).pf


The National law Firm of Macey, Aleman, Hyslip & Seams 
P: (666) 526-9169 IF: (866) 945-91661 www.legalhelpersdrcs.com 

MAIN OffICE 
Se,arsTower 
233 SWacker Dr, Suite 5 150 
Chlcago,IL60606 

AOMINISTIlAnvE OFFICE 
2152 DuPont, Suite 1101 
Irvine, CA 92612 
Ph: (866) 528-9169 
F: (866) 945-9166 
cs@llegalhelpersdrcs.com 

LETTER OF REPRESENTATION 

September 8, 2010 

DISCOVER DE 15316 

P. O. BOX 15316 

WILMINGTON, DE 19850 

Re: MICHELE LANEY ,~c<;OUl'!t~. ........ 
. ~... 

'.. . ", .; 

.. :.. :.. ', ,'. '::::' 
: : ~, . :- ~ ~ 

, .\ .... ...
To Whomldy~ay CQil'cer.nj::',:,~ 

, -: ~', " : \.>':~':~, ~ ,:". 

Our law fjriij. ~t;!pres~~~:~e,~~q~.e,c1ieti!(s) in regard to, payr.n~nniftl1e·,Q~st~ci¢ling ~~hmce of the account 

held by ~~'~:!~Stituti~~; .: :' ': ': t:> . . ' '.: . . . ' ;":-'',':''':;'.':' 
.. 

We are reviewing our client's financial circumstances In order to determine all feasible legal remedies, 

Although vVl'j are,' prepared to. advise 'Qur client. regarding the fu!1 range of approp-r1ate debt resolution 

options, theY hfl~~'a~~ed us ~o.w~rk djr~tlywlth your institution to consider any les~ se~er~alternatlves at 
t- . ;' .•' ,: • • •• 

the outset. A!.tD~ugh 'itis our tesponsibillty to provide our clients With. full protection of their legal rights, it 

Is our Intentlori:t~ 'respect our client's Initial instructions and work directly with your institution regarding 

resolution of this account. 

Please cease and desist all communication with the above client(s) and direct all contact to our Administra

tive Offices at (866) 528-9169, or via mail at 2152 OuPont, Suite 101, Irvine, CA 92612 In regard to any 

matter concerning this debt so we can present this Information to our client. Please also take careful notice 

that the cllent(s) cannot receive any calls on a mobile phone, in the place of employment and/or a phone 

Intended for business use. 

Jeffrey S. Hyslip, Esq. 
Managing Attorney 
Admitted in Ol)io 

http:CQil'cer.nj
mailto:cs@llegalhelpersdrcs.com
http:www.legalhelpersdrcs.com


The National Law Firm of Macey. Aleman, Hysllp 8. Searns'WL.EGALHELPERS 
.. ',' :.: DEBT RESOLUTION, LLC P: (866) 528-91691 F: (866) 945-9,1661 www.!egillheJpersdrcs.com 

o Urgent 0 Reply !>SAP D Please Comment 0 Please Review 0 For Your Information Date: ISeptember 8, 2010 

Send To: IAmerican Express From: IBrettany Ml"!l1inez 

Attn: L-________________-' 

Fax: 1918-686-3538 Fax: 1~66-945-9166 

Phone: L-___________________~________--J Phone: 1866-528-9169 

Memo 

http:www.!egillheJpersdrcs.com


The National Law Firm of Macey. Aleman, Hyslip & Seams 
P: (866) 528-91691 F: (866) 945-91661 www.legall.ielpersdrcs.com 

MAIN OFFICE 
SearsTower 
233 S Wacker Dr. Suite 5150 
Chicago. IL 60606 

ADMINISTRA11VE OFFICE 
2152 DuPont. Suite #101 
Irvine, CA 92612 
Ph: (866) 528-9169 
F: (866) 945-9166 
cS@legalhelpet'S<;lrcs.com 

LETTER OF REPRESENTATION 

September 8,2010 

AMERICAN EXPRE 

P. O. BOX 981537 


EL PASO, TX 79998 


Re: MICHELE LANEY Account #4::illSM"_----. 
• t " •• 

To Whom It May Concern; . ; .,:
" _." . . . .. 

Our law firm represents:the above c1ient(s) if') regard to paym.e.lit of the outstanQlng balance of the account 

held by YO\J~·~nstitutlon. 

We are revie",:,ing our clieni's financial circumstances in order to determine all feasible legal rli!meclies. 

Although w~ are prepared to advise our client regarding the fun range of appropriate debt resolution 

options, they have asked us to work directly with your institution to consider any less severe alternatives at 

the outset. Although it is our responsibility to provide our clients with full protection of their legal rights, it 

is our intention to respect our client's initial instructions and work directly with yOur institution regarding 

re~olution of this account. 

Please cease and desist all communication with the above client(s} and direct all contact to our Administra

tive Offices at (866) 528-9169, or via mall at 2152 DuPont, Suite 101, Irvine, CA 92612 in regard to any 

matter concerning this debt, so we can present this informatIon to our client. Please also take careful notice 

that the dlent(5} cannot receive any calls on a mobile phone. in the place of employment and/or a phone 

intended for \:>uslness use. 

Sincerely yours 74;p""'''' . ~ r / ,,/""'7""
,.,.,/./.~ /

•..~, (I './ 

/~""/r. / 


, ," /' 
( >' VJ. 
Jeffrey S. Hyslip, Esq. 
Managing Attorney 

Admitted In Ohio 


http:cS@legalhelpet'S<;lrcs.com
http:www.legall.ielpersdrcs.com


The Nationa! Law Fitm ofMacey. Aleman, Hyslip & Seams·l-EGALHE~PERS 
. .:,.' DEST RESOLU'tION, LLC . P: (866) 528-91691 F: (866) 945-91661 www.legalhelpersdrcs.com 

o Urgent D Reply ASAP 0 Please Comment 0 Please Review 0 For Your Information Date: IOctober 8,2010 

SendTo: ISMITH DEBNAM From: IBrettany Martinez 

Attn:L-______________________________~ 

Fax: !919-250-2100 Fax: 1866-945-9166 

Phone:~r______________________________~ Phone: 1866-528-9169 

..:.:.. 'Numberof pages Including cove~ 1,:12=--_______-:---....:.......:...l.I 


Memo 

http:www.legalhelpersdrcs.com


The National Law Firm ofMacey, Aleman, Hysllp & Seams9.LEGALHELPERS. 
DEBT RESOLUTION, LLC, P: (866) 528-91691 F: (866) 945-9166/ wwwJegalhelpersdrcs.com 

MAiNOFflCE 
Sears Tower 
233 SWacker Or~ Suite 51 SO 
Chicago, IL 60606 

AOMlNISTRATIVE OFFICE 
2152 DuPont Suite #'01 
Irvine, CA 92612 
Ph: (866) 528-9169 
F: (866) 945-9166 
cs@legalhelpersdrcs.com 

LETTER OF REPRESeNTATION 

October 8, 20 i 0 

SMITH DEBNAM 

PO BOX 2621$8 

RALEIGH. NC 27611-6268 

Account ~,n••____bRe: MICHELE LANEY 

: ," 

To Whornlt May Concern: 

Our law firm represen~s the a,bove client(s) in re~ard to paytJIept of the '~utstalJdi~9' b<!I~lOce of the account 
, . 


held by your institution. 


Weare reviewing our client's financial' circumstances in order to determine all feasible regal remedies. 

Although we are prepared to advise our client, regarding the full range of appropriate debt, resolution 

options, they have asked us to work directly with your instlMion to consider any less severe alternatives at 

the O.lltset. Although-it ts aUf responsibHityto pnMCle ollr cnentSwith fuil protej:tlon oftheir legal rights, it 

Is our intention to respect our client's initial instructions and work directly Vl[ith your institution regarding 

resolution ofthis account. 

Please cease and cl~ist all communication with the above client(s) and direct all contact to our Administra

tjv~ Offices at (866) 528-9169, or via mail at 2152 DuPont, Suite 101, Irvine, CA 92612 in regard to any 

matter concerning this debt, so we can present this Information to our client Please also take careful notice 

that the dh~nt(s) cannot receive any calls on a mobile phone, in ~!le place of employment andlor a phone 

intended for business use. 

Sincerely yours. r
:....-7/./'l • 

...~%/7..".

/r"f'>/~ .l"/-",,'" 


-~ r" ' 
/~r/. ,.f /'~' 

/ -..*,r.
&.,/ .! 

Jeffrey S, Hyslip, Esq. 
Managing Attorney 

Admitted in Ohio 


mailto:cs@legalhelpersdrcs.com
http:wwwJegalhelpersdrcs.com


The National Law Firm ofMacey,A!eman, Hysllp & Seams 
• P: (866) 528--91691 F: (866f945~91661·wWw.legaJhelpersdrcs.com. . . . . 

....' . ,', . 

D Urgent 0 Reply ASAP 0 Please Comment 0 Please Review D for Your information Date: [SePtember 8, 2010 

Send To: INAVY FEPERAL'CREDIT UN[ON From: IB~ttanY M¥tinez ~ 
A~:~I.~______________________~ 

\.--...--1_---'---_~ 
Fax: 1703-206-2730 Fax: 1866-945-9166 

Phone:~________~______________________~ Phone: j86Q-528-9169 

Memo 

http:866f945~91661�wWw.legaJhelpersdrcs.com


The National Law Firm of Macey, Aleman, Hyslip & Seams V ....EGALH ELPERS 
DEBT RESO'LUTfON. LLC 	 P: (866) 528-91691 F: (866) 945-91661 www.legalhelpersdrcs.com 

MAIN OFFICE 
Sear5To~ 

233 5 Wacker Dr~ Suite 5150 
Chicago,lL 60606 

ADMINISTRATIVE OFFICE 
2152 DuPont. Suite #1 01 
Irvine. CA 92612 
Ph: (866) 528-9169 
F: (866) 945-9166 
cs@legalhelpersdrcs.com 

LETTER OF REPRESENTATION 

September 8,2010 

NAVY 


820 FOLLIN LANE 


VIENNA, VA 22405 


Re: MICHELE LANEY Accou~~MI~"""""'" 

To Who"m.!(May Concern: 

Our law firm- represen~5.:the above client(s) in regard to payment of the outstan~rn.g balance r;>f the account 

held by y'o~r i.nstituti0!l •. ' 

We are revle,wlng our.'client's financial circumsta~ces in order to determine all feasible legal remedies . 

.	Although we are prepared to advise our client regarding the full range of appropriate debt resolution 

options, they have asked us to work directly with your institution to c9nsider any less severe alternatives at 

the outset. Although .It is our responsibility to provide our clients with full protection of their legal rights, it 

is our intention to respect our client's initial instructions and work directly with your institution regarding 

resolution of this account. 

Please cease and desist all communication with the above client(s) and direct all contact to our Administra

tive Offices at (866) 528-9169, or via mail at 2152 DuPont, Suite 101, Irvine, CA 92612 in regard to any 

matter concerning this debt so we can present this informatfon to our client. Please also take careful notice 

that the client(s) cal1not receive any calls on a mobile phone, in the place of employment and/or a phone 

intended for business use. 

Sincerely yours, '7 Ar 
~~.:::; 

..../'/~(.7
~r~,a:. / /' 

..,f,/'" / 
[~,/ l 

Jeffrey S. Hyslip, Esq. 
Managing Attorney 

Admitted in Ohio 


mailto:cs@legalhelpersdrcs.com
http:www.legalhelpersdrcs.com
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Webmail michelelaney@embarqmail.con 

± font size :. 

LHDR Cancellation Confirmation 


From: dianar@legalhelpersdrcs.com 

Subject: LHDR cancellation Confirmation 

To : MICHELE LANEY <mlchelelaney@embarqmail.com> 

!?ear MICHELE LANEY, 

Please find the attached document from Legal Helpers Debt Resolution. 

Diana Ramos 

Sr.Debt Counselor 

Legal Helpers Debt Resolution 
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TERMINATION LETTER 

Date: 02/04/2011 

MICHELE LANEY 

109 BIRCHVIEW CT 

MOYOCK, NC 92758 

Dear MICHELE LANEY 

Per your request, we are terminating representation on your file and will close it. Please note that the 

retainer fee has been earned by the work of our attorneys. Furthermore, based on a review of your file, we 

believe that the costs have also been earned. 

We can no longer accept any creditor phone calls on your behalt nor handle any further creditor mail. Our 

office no longer represents you in any matters pertaining to your debts. Our lawyer/client relationship 

is hereby terminated. 

We understand how difficult things can be when you are in debt We are willing to discuss with you, at no 

additional fee, whether bankruptcy is appropriate for you. We hope that ifyou do not use our services, that 

you at least find someone who can help you. If you wish at any time to re-open your file with our office, there 

may be additional fees charged based on the amount of time that has passed and any changes in your 

circumstances. 

Jeffrey S. Hyslip, Esq. 
Partner 
licensed in Ohio 
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STATE OF NORTH CAROLINA 

COUNTY OF WAKE 

AFFIDAVIT OF ALBERT R. COOPER 

I, Albert R. Cooper, being first duly sworn, state as follows: 

1. I am a resident of Knightdale, North Carolina. 

2. I am 59 years old and my wife, lameshia, is 42 years old. 

3. My wife works part-time in a hair salon. I retired in May of2008 from my 

job with the State ofNorth Carolina (I worked in the vital records division of the Department of 

Human Resources). Since my retirement, I have worked part-time in my church as a music 

minister. 

4. Even with my part-time income, our finances became more difficult to manage 

after I retired. We became overextended when I used some of my money to help family 

members with burial expenses, which caused me to be late in filing my income taxes. I worked 

my tax issues out with the IRS in 2010, but as a result I began to get behind in paying my other 

bills. In particular, I had a difficult time keeping up with our mortgage payments. I fell two 

months behind in making these payments to Flagstar Bank, our mortgage lender. 

5. I tried to work out an arrangement with Flagstar whereby I could make smaller 

payments to catch up on the two-month arrearage, but Flagstar told me it would not accept such 

an arrangement. Flagstar wanted the total two-month payment made at once, plus late fees. I 

became increasingly desperate because I feared we would lose our home, and I asked ifFlagstar 

would consider modifying our mortgage. Flagstar refused. 

1 EXHIBI' 
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6. At the time that I was discussing this with Flagstar, I was contacted on the phone 

by a company that called itself a "law group" that assists people in obtaining loan modifications. 

The company identified itself as The Law Firm of Macey, Aleman & Seams, though in my later 

. dealings with them they also used the name Macey, Aleman, Hyslip & Seams, and Legal Helpers 

Debt Resolution, LLC (lfLHDRfI). They repeatedly called my home, telling me they knew I was 

behind in my mortgage payments and could help me out by getting a loan modification. They 

stated they operated out of Scottsdale, Arizona. They were very convincing in these phone calls, 

so in November of2010 I decided to hire them to represent me in obtaining a loan modification. 

7. My contact person with LHDR was Kelly Sibert. He told me he was an attorney. 

He explained that his firm had experienced lawyers and staff who could help me save my home 

by doing a loan modification. He told me the loan modification would stop any foreclosure 

proceedings and would lower my monthly mortgage payments, interest rate, and mortgage 

principaL 

8. While on the phone with Mr. Sibert, I explained that I had been denied a payment 

plan by Flagstar that would allow me to catch up on my two past-due payments. Mr. Sibert 

essentially told me I did not know how to deal with banks and that he and the other attorneys at 

LHDR were experienced in working with mortgage companies. Mr. Sibert went on to explain 

that after LHDR began representing me I should not contact or deal with Flagstar. He told me 

LHDR would handle everything. He also told me I should cease making my monthly mortgage 

payments to Flagstar. 

9. Mr. Sibert stated that it would take about 90 to 120 days to obtain a loan 

modification. He told me that LHDR would provide to Flagstar all the documents and 
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information necessary to obtain a loan modification. I received a letter from LHDR which 

repeated what Mr. Sibert said, that loan modifications typically take 90 to 120 days to work out. 

Exhibit A is a copy of that letter. 

10. In explaining the loan modification program to me, Mr. Sibert told me an attorney 

would be representing me. I asked him for the name ofthe lawyer but Mr. Sibert would not give 

me the name. He did assure me that LHDR had a lawyer in North Carolina who would represent 

me. 

11. Despite these promises, I never spoke to or met with a North Carolina attorney. 

LHDR never provided me any contact information for a North Carolina attorney. 

12. Toward the end of the conversation, Mr. Sibert explained that I would have to pay 

a total of $2,600.00 for the loan modification. He told me I could make installment payments. 

13. LHDR e-mailed me a Retainer Agreement, which I signed on 12/811 O. A copy of 

this agreement is attached as Exhibit B. Prior to signing the agreement, I had given LHDR my 

bank account information, which allowed my account to be electronically debited the installment 

payments. On 12/2311 0, the first installment of $315 .00 was withdrawn from the account. On 

12/30110, another $315.00 was withdrawn. On 1131111, $375.00 was withdrawn. On 2/10111, 

$335.00 was withdrawn. On 2/28/11, $630.00 was deducted. The final withdrawal was on 

3/25/11 in the amount of $630.00. These amounts add up to $2,600.00. Exhibit C is a copy of 

my account .statements showing these withdrawals. 

14. On 12/23110, I sent to LHDR all the documents which LHDR indicated were 

necessary for my loan modification. Exhibit D is a copy ofthe checklist of those documents 

which I sent to LHDR. 
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15. During my involvement with LHDR I was assigned to approximately fifteen 

different people who claimed to be working on my loan modification. Almost every time I 

called to inquire about the status of my loan modification I would be connected with a different 

person. 

16. Over the next several months LHDR kept requesting the same documentation 

from me. I would speak with a different person who would tell me, "so-and-so has that 

documentation, but I need additional documentation." And, the additional documentation would 

be something I had already sent. I became increasingly frustrated. 

17. I supplied all of the requested documentation in a timely manner. I supplied 

documents such as pay stubs, bank statements, and utility bills, but LHDR continued to ask for 

these documents over and over again. 

18. Eventually, I received a letter from Flagstar stating that I was denied a loan 

modification. When I followed up with Flagstar I learned that LHDR had waited until March of 

2011 to submit the documentation requesting a loan modification, and that LHDR had not even 

submitted all the necessary documents. 

19. On April 25, 2011, Flagstarfs attorneys sent me a letter stating that Flagstar was 

initiating foreclosure proceedings. Exhibit E is a copy of that letter. I then received a Notice of 

Hearing stating that the foreclosure hearing would be held on June 2, 2011 at the courthouse in 

downtown Raleigh. Exhibit F is a copy of the Notice of Hearing. 

20. I called LHDR well in advance of the hearing and made them aware of the 

hearing date. LHDR responded with an e-mail which confirmed their representation and which 
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instructed me to show the court, as proof of LHDR's representation, a Power of Attorney form 

which I had signed. A copy of the Power of Attorney is attached as Exhibit G. 

21. At the hearing, I expected a lawyer from LHDR to show up to represent me, but 

no one appeared. I showed the court the Power of Attorney, and the court postponed my case 

because my lawyer wasn't there. This happened repeatedly. My case was scheduled for a 

hearing four times, and each time I notified LHDR about the hearing, but no one from LHDR 

ever appeared at the hearings. Instead, LHDR sent me a "To Whom it May Concern" letter 

before each hearing, which I showed to the court and which resulted in another postponement. 

These letters, which are attached as Exhibit H, basically explained that LHDR was representing 

me for the purpose of obtaining a loan modification, and that the loan modification request had 

been submitted to Flagstar for review. 

22. Finally, in one of my conversations with the Clerk of Court, the Clerk explained 

that it was illegal for LHDR to charge up-front fees for loan modification services. When I 

learned this I called LHDR. I told them I no longer desired their services and I asked for a 

refund ofmy $2,600.00. I felt that I was entitled to a full refund because what LHDR was doing 

was illegal, because they had not obtained a loan modification and indeed had been late in 

submitting my loan modification request, because they had not even submitted complete 

documentation to Flagstar, and because they had not shown up to represent me in the foreclosure 

proceedings. 

23. In my dealings with LHDR I spoke with many people. I cannot recall all of their 

names, but I do recall speaking with the following: Jessica Black, Krystal Erickson, Mr. Natt, 

Chris McKay, Ms. Heinzorling, Ms. Peter, Ms. Kim Snead, Donald Dowd, Don Sulzer, and Ms. 
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Comprone (the Client Relationship Manager). It was Ms. Snead who told me I would not get a 

refund of my money. 

24. At the advice of LHDR I ceased making payments to Flagstar and am now over 

twelve months behind in my mortgage payments. 

25. After LHDR denied my request for a refund, I asked to speak with my attorney, 

Mr. Sibert, and was told that he no longer worked with the firm. In a later conversation I found 

out he was still there. 

26. After I terminated my agreement with LHDR, I contacted Flagstar and a mortgage 

counseling agency. The agency is trying to find out if I qualifY for a program that will save our 

home from foreclosure. 

27. I contacted the Attorney General's office in Arizona and North Carolina to 

complain about the conduct ofLHDR. Shortly after I did this, LHDR called me and offered 

$500.00 to resolve my dispute over the $2,600.00. I refused this offer. They then made a "final" 

settlement offer of$800.00. I refused to accept this offer, and again requested a full refund of 

the $2,600.00. The representative told me I was not entitled to a refund and repeated that 

$800.00 was their final offer. When I again refused I was told that LHDR would send a letter 

confirming that they are no longer representing me and that I had refused their offer. 

28. I feel that LHDR did not provide the service they promised and that they took 

advantage of my desperate situation. I was told that their attorneys would be able to obtain a 

loan modification, and no such modification was ever accomplished. I was told that LHDR was 

representing me during foreclosure proceedings, yet no attorney ever appeared on my behalf. I 

was told I would be represented by an attorney in North Carolina, yet I never spoke with, or was 
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given contact information for, a North Carolina attorney. I was told to cease making payments to 

Flagstar, and because I followed that advice I am now further behind in my mortgage payments. 

NkJ--g~
Albert R. Cooper 

Sworn to and subscribed before me 


This the 5 day of JcJ-.-VLC 


My Commission Expires: ~ ::; dO \~ 
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PARTNERS: MAIN OFFicE A.DMINISTRATlVE OFFICE 
M~/trtdu f)umnr IAU Sears Tower 17767 N. Perimerer Dr.. 5uile BIOI 

Er.c A"l~n rAKI 233 S Wacker Dr.. Suite 5J50 ScotTsdale. AZ 85255 
C Jrlrll(, Smlllf(WU IAZI 

. Chicago. lL 60606 . Plume: (866)569~J213 
S't"'i' Wt:<'t:rf1~1ti {AR I 

Fax: (866)563-5708 . Richard GlutU!..." (CA) 


Ju""., Storrv/(COI 


.\lau R"us~~mli ((7J 

1,>(! Vuc/wVldlIDCI 

M<lnhr..· CaTU,.,'; (DEI 

Kurt''' Gatt" I n.1 
Bal.: Suuls fGAI Dear Client, 


. Grl'g Dilnn 11111 


Williutn ROI1lJl/lDI Thank you for entrusting your home to Legal Helpers Debt Resolution. 
Thllmas Maa.\' (lL) LLC. We look forward to working with you and finding a mortgage solution to 
1I!Jfrey .....ll!mtJ11 (/L} .,. fit your needs. We are here to find a mortgage workout-which will fit not only 

51mbIJ<lnu K.axrun (IN) your current financial situation but allow you financial security in the future as 
Sum rur.." (IA) welL . 

Keith Wdmon {KSI We know this is a stressful time for you and our goal is to help alleviate as 
D .. bhit' 8nwmon (KY, 

much of that stress as possible. Following is basic information regarding the 
(;ary Bm..." i/AJ 

workout process. If you have a question that [sn't addressed, please do not 
Jrrf'tne.\· MiII.. r (ME) 

hesitate to contact us so we can answer your questions and help put your mind at 
Saniu K(l('hoor(MDI 

ease. 
Tmy Morri.to" IMAI 

Modification programs, as' well as other workout solution programs. are 
uJrj Lt'igh (MI) 

ever changing. While many of these changes may help you as the homeowner. lume.r 1t.~"<f(I IMNI 
the downside is that the workout process is often delayed or extended as the new )"h" Windwr (MSI 

Kl!irh W .. UmtJn (MO) programs are implemented .. Currently we are seeing many workouts take 

SI!"" Paul/MOl· anywhere from 90-120days; however, every case is unique based upon each 


Ralph Wilkatn" iMTI client's servicer and circumstances. Fortunately by using an attorney you have a 

.<;Um Tllr('(lINE) significant advantage over homeowners who attempt workouts on their own ~ 


f)tllIUIt! N,,,ri. (NV) because we are familiar with the process andexpedite it through our contacts. 

Brian McCaffrey {NH} 


ThflnlOS Niul.l' (NJ) Please take time to read through the following information and keep a 

Rnnald BWII!,,; (NM} copy handy during the workout process. 


MUrla C,..-n tNYI 


Grunt Port"n (Ne} .• 
 Collection activity on your.account will continue up to the point of the 
fr.'f!'llh TraJn rNDI foreclosure sale. Servicers have a duty to the in'vestor on your loan to 

klfr<,), Hn/ir (OHI proceed with the foreclosure proceedings so that the process does nol have 
Ran Bm..." faK} 

",~J .~ to be restarted should a workout solution not be obtained. Foreclosure 
.4n""',. WnlfrORI proceedings are timely and expensive: Expect 10 receive nOlices of Intent 

. Thoma' N(cl!lI' I PAl 
to Accelerate. Notice of Election and Demand (often called Notices of 

R,,!><'rt l"',</"<I,.ti IRII 
Default>, and Trustee sale notices. Do not pank but do forward the 

},.nn C<lnrrdl,SC} 
correspondence to us so that we' may keep abreast of the situation and can

lint HOllan ISDI 
inform you on the content.. of the Notices. Remember that while your[JunJ Sulkl,· (TN) 
modification is in ·review the foreclosure sale will not oc<.'ur. 

.ifurrm PO"l i rxI 


Olll'';! M."" fCiT) 


Warnn e.m"-"" ("~~ I 

.\tonu I"", Gu..uta".I~~\) 

11r\llldm MIlT."I" I Wll 
I: w\'u\.1 Martun r'Wl", 

EXHIBIT 
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A mortgage workout may affect your credit to some extent. However, remember thaI if you are 
missing mortgage payments your credit score has already been damaged. Your goal is to save your 
home; focus on that first and then worry about your credit score after the workout is complete. If 
you are not able to ~ve your home, your credit score will drop drastically lower than if you obtain 
a mortgage workout. . That is why it is essential for you 10 pursue a workout rather than walking 
away from your home., 

Let's examine how a loan modification, for example, may affect your credit rating. When a 
modification is receiveQ .a servicer will continue to report the state of delinquency you were in at 
the time the modification was gramed and also report that you are in a payment plan rather than 
paying the full payment amount. In other words, if you are 60 days delinquent at the time the 
modification is granted, you will continue to be reported as 60 days del inquent but paying a partial 
payment. This is good because you will not roll into a 90 day collection status and it shows you are 
making at least partial payments; however being reported as making partial payments still drops 
your credit score. 

If you are spending money on non-essential items the banks may not be as sympathetic to 
your situation. Therefore. it's important that you are reasonable regarding your non
essential expenses when we are evaluating your financial situation prior to submitting the 
modification request to your bank. Remember, we're here to help you through this process 
and can provide details on what expenses the bank may flag as superfluous. For our 
clients, saving their home. is the first priority and the servicer must see this . 

. ., .." 

• 	 You must save as much money as you can during this process. If you are not making your 
mortgage payment, you will have funds remaining each month that you can begin to save. 
If you are not making your mortgage payment, it is possible that your servicer/investor will 
require a good-faith payment prior to implementing a workout. While we don~t see this as 
often as we used to, it is a possibility that we must mention. Also, remember that servicers 
know that you haven't been making your mortgage payment and they will expect that you 
have been saving as much of this money as possible to help keep your home. If there is no 
evidence that you have been managing your money. the servicer/investor may question 
your ability to make even a modified payment. thereby potentially denying your workout. 

• 	 We must have a valid email address for you and you must check your email frequently. 
Our main method of communication will be via email. Thi5 is to ensure that 
communications are received as well as allowing you to have documentation to reference 
should you have questions during the process.· Email is always the best way to reach us 
since we often work extended hours and weekends. We would hate to wake you or 
interrupt family time! 

• We will update you on the status of your modification every 7 ~ J0 days even if ii's only to 
tell you that there is no news. Please remember that there will be an extended period of 
time after your modification request is submitted while the servicer is evaluating the 
documentation for thoroughness. We will know as soon as your servicer·needs anything 01: 
has any news for us since we are continually monitoring the progress of your modification. 
We will call you within 24 business hours after anydevelopml!nt has occurred. Otherwise. 
rememberto expect an email or phone call every 7-10 business days. Also, please note . 
that our system will automatically generate an email every time we speak with you or 
attempt to make contact. These emails are constantly monitored so feel free to respimdlo 
them!· 	 . . 



• 	 You must return all attorney p"one calls and emails within 24-48 business hours. Many 
servicers provide a very short window to submit additional documents or answer questions. 
Failure to respond to our communications will hinder the workout process and possibly 
close out your workout request if the scrvicer becomes impatient. 

• 	 All requested documentation must be sent to us. within 48-72 business hours. We will 
notify you by phone and/or email should we need additional information or documentation. 
During the workout process it is a great idea to set aside a folder in which to keep all 
current bank statements, pay srubs t ()r any other information you may need to grab 
at a moment's notice. 

• 	 Please expect us to request additional information. Many servicers are r~questing updated 
documents frequentlY: While we have all your documents in your case file. we will often 
cut the servicer off at the path and just submit a more recent version of the original 
documentation. Please be patient with this inconvenience since the servicers will close 
your file if they do not receive the reques(ed documents .. 

• 	 You must immediately send us all communications you receive from your servicer. While 
the servicer should direct all communications to the Firm, there is often miscommunication 
between departments and communications with the homeowner will continue. Simply 
make sure to forward us any written communication should this occur. If the· 
commun icarion occurs verbally tell the caller that you are represented by an atlorney so all 
communications should be directed to the Firm. Provide. the caller with the Firm's name 
and phone number and advise tne caller to cease and desist contacting you ....• 

• 	 You will be assigned a specific attorney and/or caseworker to handle your file. Please use 
the contact infonnation which your caseworker provides. Do not be alarmed if you hear 
from someone other than your caseworker. While you will most often have one specific 
point of contact, we always work as a team to ensure your file is handled with care. 

. •. 	 If you call the Firm, we will make every effort to return your call by the dose of that 
business day·, but please allow up to 24 hours to receive a return phone call. Please make 
sure to leave your phone number and reason for your call. Additionally, please do not 
leave mUltipie phone messages. as this slows the process for returning calls. 

• 	 While we will not ten you not to speak to your servicer. we must advise you that to do so is 
risky. We have seen several clients hurt by deceptive praclices when thdr servicer calls. 
Unfortunately, you will most likely be contacted by the collections department which has 
little to no knowledge regarding the loss mitigation department. We frequently see 
collections agems thre~tening OUf clients or trying to scare them into making a payment. 
We have even heard. first hand on a conference call; a collection agent saying that no 
attorney had been working the case. Of course once we were transferred ~o the loss 
mitigation department the client was relieved to see that everything was on track and that 
the collection agent had been lying aboullhe payment as well as not being represented by 
an attorney. Remember, too, that you submitted financials to u.s whk'h we in turn gave to 
your servicer. They may try lo'get you to resubmit youdinancials over the phone. Since it 
may have been awhile since you sat down with your bills you could accidemaHy give them 
wrong information which could delay or even cancel your workout request. Again. direct 
the caller to contact the Firm and we will handle the servicer's request. 



"We ask that you sign and return a copy of this letter to our office. We wish [0 ensure that you have 
received a copy and have decided to move forward with the modification after becoming thoroughly 
informed on the process. 

Again. we welcome you as a cIje~L Please do not hesitate to contact our "offices with any questions 
or concerns. We look forward to working with you and helping you regain your financial security. 

Sincerely. 

,,"7'
( -..-r- :j::"~_, --.~

Jason E. Seams, Esq . 
. Partner 

Legal Helper's Debt Resolution. LLC 

************************************************************************************* 

I, , have read and understood the above information and am 
giving my infonned consent to continue with the modification process. I have had an opportunity 
to consult an Attorney of my choosing regarding the contents of this letter . 

Client Signature . Client Signature (if applicable) 

Client Printed Name Client Printed Name 

Date Date 
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RETAINER AGREEMENT 

I. Parties and Purposes: This agreement for legal services is entered into on the 

date shown below between Legal Helpers Debt Resolution; LLC, also known as the law 

firm ofMacey, Aleman, Hyslip & Searns(hereinafterreferred to as LHDR) and 

Albert Cooper .. (hereinafter referred to as Client) LHDR is engaged to represent 
Client in the matter ofnegotiations formortgage workout solutions including, but not limited to, 
loan modifications, forbearances, deed-in-lieu, short-sales or repayment plans. This contract is 
solely between LIIDR, any assigns, or related entities that may be formed in the future and not 
any individual, partner, member; or employee ofLHDR. LHDR is a debt relief agency and law 

. firm that provides debt resolution services to its clients. . 
. 	 . 

. II. Condition of Effectiveness: This Agreement does not take effect, and LHDR has no 
.obligation to provide any services, until both the Client and LHDR have executed a copy ofthls 

. Agreement, delivered such copy to the other party, and the Client makes an initial flat fee 
paymlEnt as provided for in Paragraph vrn. 

m. Limited Retention: LHDR and Client agree that LHDR will attempt to enter into a 
mortgage workout solution with Client's mortgage servicer(s). Client agrees that LHDR is 
retained to perform the following services in connection with the matter: evaluation of client 
financial data in relation to client's mortgage(s); review and evaluation of Client's current loan 
terms; Client counseling of mortgage workout options and corresponding likelihood of success; 
communicating and negotiating with the servicer bfthe note andlor its assignees (including but 
not limited to investors and trustees) to effectuate a workout solution for the Property; review, 
assessment, and explanation ofworkout details ofdocuments memorializing workout terms. 
Client agrees that LHDR is not retained to perform the following services: 

a. Tax; financial planning or accounting advice; 

. b.· Attempt to repair credit or correct entries on credit reports; 


c. 	 Any bankruptcy advice, except as specifically provided forbelow; 
d. 	 Represent Client in the filing, pursuit, or defense ofany litigation of any matter 

related or unrelated to the mortgage loan documents associated with the Property 
. andlor the Property itself, or in any matter before a court, iilcluding forecl9sure 

proceedings, or in any arbitration or hearing; 
e. 	 Perform other debt resolution services sUch as debt settlement; or 
f. 	 Eliminate harassment or collection calls from collectors. 

In the event a creditor or collector sues Client, whether related to a debt obligation or any other 
claim, LHDR is under no obligation to provide representation. LHDR will discuss specific debt 
related issues with Client iIDd, if appropriate, offer additional legal services in regard to 
bankruptcy or other debt resolution services for Client's consideration. 

os 
aeClient Initials 

EXHIBITI 
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IV. Term: The term of this agreement shall commence on the effective date and continue 
until the negotia,ted resolution of a mortgage workout disclosed by Client in Exhibit A of this 
Agreement or until termination of this Agreement as provided in Paragraph XIII. 

V.Subcontracting Specific Law-Related Tasks: LHDR may subcontract certain law
related tasks including negotiations with mortgage servicers and certain customer support 

. responsibilities to a third party with comparable or greater aptitude in these law-related services. 
LHDR and other legally trained, licensed personnel will supervise all negotiations and customer 
support. Subcontracting of any such services will not increase or affect in any manner the 
amount of the Client's flat fee. 

VI. Client Obligations: The Client will perform the following obligations: 
a. 	 Provide LHDR with all information and documents in regard to mortgagees) Client 

seeks to modify. Such information provided must contain the current account 
balance and the name of the creditor and account number. 

b. 	 As an ongoing obligation, Client will provide all information related to the 
mortgagees) as requested by LHDR. All information provided by Client must be 
complete, truthful, and accurate. LHDR is under no obligation to verify 
information supplied by Client. Client will forward all correspondence from 
servicers, government entities, and public trustees, including collection letters, 
demands, complaints, Notices ofDefault, and Notices of Sale. Ifa servicer contacts 
Client, Client will not engage in negotiation or workout discussions. Rather, Client 
will inform servicer that Client is represented by LHDR, provide the servicer with 
LHDR's contact information, and advise servicer that all futUre communications 
shall be directed through LHDR. Ifa servicer engages in harassing or abusive 
conduct, the Client will promptly notify LHDR and provide complete and accurate 
information regarding such contacts. 

c. 	 Client will respond to all requests, communications or documentation from LHDR 
or its representatives within 72 hours and will promptly provide LHDR with any 
change of address or other contact information. . 

d 	 Subsequent to the execution of this Agreement, Client shall pay a flat fee in 
accordance to the total mortgage balange(s) to be negotiated as set forth in the 
attached payment schedule, hereby included in Exhibit B of this Agreement, 
incorporated by this reference. 

e. 	 Client agrees to timely fulfill all modification requirementS, mortgage terms, and 
IIlake all mortgage payments negotiated by LHDR and approved. by Client. 

··r-~~l 
Client InitiaJs~ 
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VIT. Law Firm's Obligations: In consideration for Client's obligations as stated in Section 
VI, LHDR agrees to use its best efforts to obtain a successful workout for Client by proviciiD.g 
basic legal services in connection with the mortgage workout for Client on an efficient and cost
effective basis. Client expressly agrees that LHDR makes no specific gUarantee regarding the 
outcome of the case, including but not limited to, successful mortgage modification or 'Workout 
andlor whether or not LHDRcan negotiate a workout consistent' with Client's needs. LHDR . 
offers its adVice based on the information as disClosed by Client and Client agrees that UIDR is 
not responsible and assumes no liability for changes in the law, changes in Client's financial 
situation, and/or facts as revealed after review ofdocumentation that could affect in any way any 
advice LHDR gives Client. LHDR will adhere to the minimum performance standards as 
outlined in the Payment 'Schedule. " ' 

LHDRand its staffwill timely respond to all Client inquiries and keep the Client informed as to 
d~velopments in negotiationS and all offers of mortgage workouts. ~HDR's obligation to 
negotiate shall only apply to the Property and corresponding mortgagees) as disclosed by the 
Client. The details of such obligation are included in Schedule A of this Agreement. 

VIiI. Fees and Costs: In consideration for all services to be rendered, Client agrees upon 
execution of this Agreement to pay LHDR a flat fee as set forth in the Payment Schedule 
attached to this agreement. 

Client acknowledges that this Agreement is based on a Flat Fee earned, not billed by the hour. 
However, for 'accounting of earned and uneamed fees only, fees are calculated in 6 minute .' . 
intervals, with 6 minutes being the minimum tiID.e billed for anyone project. Hourly fees are 
billed at the following rates: legal assistants/caseworkers~ $50.001hr.; 
paralegalslunderwriterslnegotiators, $90.00/hr.; Managing paralegals/underWriters/negotiators, 
$150.00 hr.; Attorneys, $300.001hr. 

The implementation, managemen:t. maintenance, and supervision of a mortgage workout shall be 
performed under the direct supervision of LHDR attorneys by American Platinum (hereinafter 
referred to asAP). LHDR has a non-exclusive reciprocal referral agreement with AP to provide 
these services directly and through their agents under LHDR's direct supervision. These are 
services required for mortgage workout services but are not legal services. There is no attomey
cHentrelationship between Client and. AP in regard to these services and any specific 
communications between Client and AP are not protected by attorney-client privilege. AP cannot 
and will not provide any legal advice to the Client other than as communicated through AP by 
LHDR and under LHDR's supervision. 

r:~l . 

Client InitiaJsd
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. IX. Credit Card Payment Authorization: By signing this agreement and completing the . 
attached credit card authorization forni, Client authorizes LHDR to deduct some or all legal fees 
via a one-time credit card payment authorization. Such authorization shall be effective upon 
execution of the Agreement by both Parties. It is also understood that if an initial credit card 
payment fails for any reason, LHDR is under no obligation to provide any legal or law-related 
services under the Agreement until such time the client successfully recompenses LHDR. 

Electronic Payment Authorizations: By signing this agreement, and completing the 
attached Electronic Funds Transfer authorization, Client authorizes LHDRto deduct all legal 
fees via electronic payment authorizations from an authorized checking, savings~ or other . 
account. Client understands. that if an initial Electronic Funds Transfer ("EFT'') fails for any 
reason, LHDR is wider no obligation to provide any legal or law-related services Under the 
Agreement until such time the client successfully recompenses LHDR. LHDR requires a 
minimum of five (5) business days to change any scheduled EFT from an authorized bank 
account. It is also understood that Client shall not make or request more than one payment 
date alteration during the contract. Client will be charged an additional service fee of forty 
dollars ($40) for any payment date alteration. Any payment returned as Non-sufficient 
funds "NSF" will be charged a $35 returned check fee that will be due with the payment 
replacing the !'lSF payment. . 

X. Client Acknowledgen,.ent: Client acknowledges and agrees that: 

a. 	 The outcome of LHDR'8 negotiation ofany mortgage workout is uncertain and 
results may v!ll"Y; . 

b. 	 The services provided by LHDR do not include the modification, collection or 
improvement ofClient's credit reports; 

c. 	 LHDR's mortgage workout negotiations may not prevent servicer's harassment, nor 
prevent phone calls from servicer's various departments to Client; 

d. 	 Collection activity by the servicer will continue during the mortgage workout . 
negotiations up to and including receiving Notices of Default and Notices of Sale. 
Client may be sued by the servicer and foreclosure actions may proceed. While 
LHDR will negotiate with the servi6er to stop or postpone the sale date while the. 
mortgage workout is under review, there is no guarantee that such postponement 
will occur. Should a postponement request not be· granted, LHDR's services, 
pursuant to this agreement, do not include legal representation in defense of a suit, 
and/or stopping or defending a foreclosure action. 

e. 	 The discharge of indebtedness may be considered a taxable event and Client should 
consult a tax professional for any such advice or services. . 

. I~~l 
Client Initialsd
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," 

f. 	 It is not necessary to pay a third party to arrange for a loan modification or 
other form of forbearance from your mortgage lender or servicer. You may 
call your lender directly to ask for a change in your loan terms. Nonprofit 
housing counseling agencies also offer 'these and other forms of borrower 
assistance" free of charge. A list of nonprofit housing counseling agencies 
approved by the United States Department of Housing and Urban 
Development (HUD) is available from yo,ur local HUD office or by visiting 
www~hud.gov. 

XI. Minimum Performance Standard: Client understands and agrees that should LHDR, 
not be able to obtain a successful mortgage workout, Client's file will be reviewed and submitted 
to the servicer for other loss mitigation options to avoid foreclosure. These options may include, 
but are not limited to, negotiations for a short sale, deed-in-lieu, cash for keys, or when available, 
a lease back program. Should all loss mitigation options fail, LHDR will refund· fees in 
accordance "to the amount of work' and time spent on Client's file. A successful mortgage 
modification workout is defined as follows: 

a. 	 The workout results in obtaining a mortgage payment, which without other 
outstanding debt and/or non-essential expenses, results in Client having a 

b. 	 positive monthly cash flow each month or the modified terms create a more 
favorable loan. 

CLIENT UNDERSTANDS AND AGREES THAT THIS IS A RESULTS BASED MINIMUM 
. PERFORMANCE STANDARD AND NOT A SATrSFACTION MINIMUM PERFORMANCE . 	 . . " 

STANDARD. THIS MINIMUM PERFORMANCE STANDARD· WlLL NOT BE 
TRIGGERED IF ASUCCESSFUL WORKOUT AS DEFINED ABOVE IS OBTAINED. 

XII. 'Impact on Credit Rating: Client acknowledges that nonpayment, late payments, and 
mortgage workout options may ~sult in derogatory credit information transmitted to the major 
credit reporting agencies. LHDR takes no responsibility for such derogatory credit reporting .. 
LHDR does not provide debt consolidation services, nor credit repair services, and Client 
acknowledges herein that it received proper notice regarding possible consequences to the 
Client's credit rating. " 

XIII. Termination and Severability: Client agrees that both parties may sever the 
relationship at any time. The party choosing to terminate the agreement will document the 
decision by sending a 30-day written notice to the other party. The termination will occur upon 
receipt of such notice. Ifsuch termination occurs, the Client will be given an accounting of fees 
earned and shall only be responsible for the fees incurred through the date ofcancellation and the 
initial flat fee. LHDR may cancel this agreement if the Client fails to make payments as 
previous'ly agreed upon. If any legal action is brought regarding this agreement, the prevailing 
party shall be entitled to legal fees and court costs. " 

r~~l. 
Client lnitialS~ 
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XIV. Authorizations: The Client authorizes LHDR as follows: 
a. 	 The Client authorizes LHDR to disclose infonnation regarding Client's financial 

condition or'status to servicers holding Client's mor:tgage(s) in regard to any 
income and expenses andlor any debt settlement programs or bankruptcies that the 
Client may be or have been involved in. Further, LHDR may obtain infoqnation 
concerning Client from such creditors. 

-b. 	 Client authorizes LHDR to disclose to sez:vicers, investors, and any assignees that 
LHDR and its representatives, or subcontractors, are authorized to negotiate 
mortgage workout options on behalf of the Client. 

c. 	 Client authorizes LHDR to negotiate mortgage workout solutions. 

XV. Confid~ntiaIity: LHDR agrees that any infonnation provided by Client will be 
kept confldential and only -be used in providing the negotiation and modification services 
described in this Agreement. 

XVI. Disclosures and Disclaimers: Client acknowledges and understands that LHDR will 
not agree to provide the services' under this Agreement absent Client's full understanding and 
acceptance of the basis for the work to be performed. LHDR and its agents and representatives 
provide services related to mortgage workout solutions. LHDR cannot and does not make any 
gUarantee of any kind regarding the success of any negotiation in regard to such workout. Client 
acknowledges that each case is unique and that 'results may vary. 

Client understands that there are other remeq.ies available in regard to their goal of mortgage 
workouts including short sales, deed-in-lieu, consumer credit counseling and bankruptcy. (See 
Exhibit A of this Agreement for further information).. --- , 

Mortgage workouts may decrease a mortgage's interest rate, extend the terms of the mortgage, 
and possibly forbear some of the principle owing on the mortgage. A workout will most likely 
impact a Client's credit rating less than a short sale and deed-in-lieu may impact Client's credit 
rating. A shQrt sale- anddeed-in-lieu may impact less on the Client's credit rating than a 
foreclosure and bankruptcy. Bankruptcy may discharge the majority of Client's debts, however 
Client has requested LHDR to pursue other alternatives at this time to avoid bankruptcy. LHDR 
will discuss and advise Client as to the bankruptcy option, including fees and costs~ at any time 
that Client's circumstances change or Client requests such consultation. There are no additional 
fees or costs required from Client for such consultation and advice regarding bankruptcy. In the 
event that the Client elects to pursue a bankruptcy option in the future with LHDR, a full 
disclosure regarding fees shall be given including any credits or pro rata reduction in fees based 
on LHDR's representation of the Client pursuant to this Agreement. ' 

r~~l 
Client InitialS~ 
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XVII. Arbitration: In the event of any claim or dispute between Client and LHDR related to 
the Agieement or related to any performance ofany services related to this Agreement, Such 
claim or dispute shall be submitted to binding arbitration upon the request ofeither party upon 
the service of that request. The parties shall initially agree on a single arbitrator to resolve the 
dispute. The matter may be arbitrated either by the Judichil Arbitration Mediation Service or ' 
American Arbitration As-sociation, as mutually agreed upon by the parties or selected by the 
PartY filing the claim. The arbit:nition shall be conducted in either the county in which Client 

, resides, or the closest metropolitan county. Any decision of the arbitrator shall be final and may 
be entered into anyjudgment in any court of competent jurisdiction. The conduct ofth¥ 
arbitration shall be subject to the then current rules of the arbitration service. The costs of 
arbitration, excluding legal fees, will be split equally or .be born by the losing party, as 
determined by the 'arbitrator. The parties shall bear their own legal fees. 

XVIII. Integration: This Agreement and all schedules are the complete and exclusive 
statement of the Agreement of the parties and supersede any proposal, prior agreement~ oral or 
written, and any other communication related to this matter. . 

XIX. Enforceability: In the event that any portion of this Agreement is determined to be 
illegal or unenforceable, the determination will not affect the validity or enforceability of the 
remaining provisions of this Agreement,. all of which sha11 remain in full force and effect. The . 

, parties agree tq insert another provision that will be valid to come in closest to the original intent 
of the Agreement. 

xx. ,Amendment: This Agreement may be modified bya subsequent agreement by the 
, parties only by an instrument in writing, sigIJ~d by both LHDR and Client and no waiver of any 
provision or condition of this Agreement shall be effective or binding unless such waiver be in 
writing and signed by the party claiming to have given such waiver. 

Witness our hands and seals this _8_ day _D_e_c_e_m_b_e_r____, 201_0__ 

D2BAB0F93T3e480_.] 

~tJ.or-
DOl;;uSlgned • Albert Cooper ~ 

Legal Helpers Debt Resolution,LLC 
By: 
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Exhibit A· 

Disclosure and Election of Services 


LHDR is a full service debt resolution law fum including debt negotiation and restructuring, 
bankruptcy services and where appropriate referral to consumer credit counseling agencies 

. and/or government programs such as HVD. The following provides information as to all these 

approaches to debt resolution for your review. Clients should fully understand the advantages 

and disadvantages ofeach to make an informed decision. . 


Mortgage Workouts often offer distressed homeowners alternatives to foreclosure. Workouts 
may consist of one or more of the following solutions: loan modification, forbearance, 

. repayment plan, short sale, or deed-in-lieu. Some loan modification programs are offered by the 
government while other programs are offered by servicers. Modifications may be temporary or 
permanent and may consist oftemporarily or permanently lowering the interest rate ona 
mortgage, changfu.g an adjustable rate mortgage to a fixed rate mortgage, extending the 
amortization term of a loan, and/or forbearing a portion of the unpaid principle balance un.til the 
end of the loan. A servicer may also allow a homeowner to make interest only payments until 
their financial hardship has passed. Forbearance occurs when a homeowner is allowed to make 
decreased payments for a pre-determined period of time while a repaymentplan merely 
capitalizes the arrears and allows the homeowner to pay the arrears over time to become current 
Short sales occur when a servicer allows a homeowner to sell their home for less than the unpaid 
principle balance because the home's fair market value is iess than the amount the homeowner 
owes: A deed-in-lieu consists of a homeowner merely handing the keys to their home to the 
se'rvicer rather than going through a foreclosure. It is possible for a homeowner to obtain "cash 
for keys" when doing a deed-in-lieu:· "Cash for keys" is a program which pays the homeowner 
cash to help offset the cost ofmoving from the home. 

Credit Counseling offers services that will allow you to work with a certified credit counselor to 
devise a plan that is tailored to your specific needs and goals. Credit counseling agencies often 
provide services for free and will help to educate you about how to avoid financial problems in 
the future by offering debt management classes or seminars. They do not erase your debt. Instead 
they work with you to budget money so that you can payoff the debt often times by debt 
consolidation. Collections by your creditors may continue while using a credit counselor and 
most plans require you to pay your entire debt balance over the life of the plan. Consumer credit 

. counseling agencies are required to advise you that they are compensated by the creditors based 
on the amount of debt they are able to have you pay. 

. as. ... ac 
Client IDltials. . 
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,Bankruptcy will uSually discharge your unsecure debt and your creditors are not permitted to 
contact you once you have filed with the court. There are two kinds ofbankruptcy; Chapter l3 
bankruptcy where you ate generally able to keep property that is mortgaged such as your house 
or car and are expected to repay debts in three to five years and Chapter 7 bankruptcy where you 
must give up all non-exempt property and assets that you own in exchange for a discharge of 
most debt. Bankruptcy may be- appropriate ifyou have pending foreclosures, collection litigation 
or wage garnishments, however, you will generally be unable to establish credit for up to ten 
years. In 2005, the bankruptcy law was changed to make it more difficult for some consumers to 
file Chapter 1 bankruptcy based on afinancial means test and credit counseling requirements that 
may require a repayment of some ofyour debt.. ' 

Debt Negotiation is a pr:ocess where the law fum, based on your specific circumstances, 
develops a plan to manage your debt resolution with your creditors. In general terms, it is a 
process of negotiating with your creditors for a lower balance/forgiveness ofdebt, a reduced 
interest rate, a reduced monthly payment or other restructuring alternatives. To be successful in 

, debt negotiation, you need to have sufficient cash flow to meet your living expenses each month 
and provide some 'funds towards resolution ofyour debt. . 
LHDR will contact all your mortgage lenders in writing that you are represented by the law firm 
and that we are advising you as to all alternatives for debt resolution. As you have indicated in 
your compliance review, you prefer LHDR to attempt'debt negotiation as an alternative to 
bankruptcy. However, if your financial circumstances change, we will advise you as to other 
debt resolution alternatives outlined above, so you can make an informed decision based on our 
advice. 

Ifyou have any question,s. r.egarding the above options, p~ease contact us for further explanation. 
Ifyou are ready to proceed, sign below your acknowledgement that you have reviewed all 
possible debt resolution options and have determined that debt negotiation by LHDR is your 
preference, subject to your ability to request a different alternative ifyour circumstances change 
in the future. Please review Section XVII of this Agreement prior to executing your informed 
consent below. 

I have reviewed all debt resolution options available to me including bankruptcy and consumer 

credit counseling and elect to pursue debt negotiation services with LHDR, subject to my ability 

to request other alternatives based on changes in my financial circumstances. 


02BA60F9373E48D"'J-
~fhH,,... 12/8/10 


_Doc:uSigned By: Albert Cooper ~ Date 
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ExhibitB 

Payment Schedule 


Upon execution of this Agreement Client agrees to pay LHDR the flat fees indicated below on 
the dates agreed to by Client on this Exhibit B. 

$1,400.00 Processing Flat Fee 

$ 1,120.00 Mitigation Flat Fee - an amount equal to one (1) of the Client's 
pre-modified monthly mortgage payment including all applicable taxes and insurance or a 
minimum of one-thousand ($1,000.00) dollars, whichever is greater. 

$ 2,520.00 Total Fees 


*************************** 


02BA50F9373E4SD"'J-
12/8110 

Ooc:uSlgned By: Albert Cooper ~~(k~ Date 

....... 
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State Employees' Credit Union· 

~J 


ALBERT R COOPER Statement Date: 01-10-11 

Account Number: Page 4 


Posted Effective Ending 
bate Date +J- Amount Balance 

12··23-10 

(~;'~;~~;1-o)......_r_-........,

12-28-10 

12-28-10 

12-28-10 

12-2B-10 

12-2B-10 

12-26-10 

12-28·10 

'12-28-10 

12-2B-l0 

12-2B-10 

12-28-10 

12-28-10 

12-28-10 

12-28-10 

.12-2B-10 

12-2B-10 

12-2B-l0 

12-28-10 

30.1712-23-10 

12"23-10 

12-28-10 

12~2e-10 

12-28-10 

12-26-10 

12-28-10 

12-28-10 

12-28-10 

12-28-10 

12-28-10 

12-28-10 

12-28-10 

12·28-10 

12-28-10 

12-28·10 

12-28-10 

12-28-10 

12-2B-10 

12-28-10 

20.00 

7.06 

8.58 

9.29 

16.13 

25.00 

25.22 

35.39 

59.BO 

3.69 

4.53 

9.96 

10.84 

13.03 

14.00 

14.09 

16.16 

19.07 

1,08502 

ATM CASH WITHDRAWAL 

BOKN TIME 03.16 PM DATE 12-25 

B09 N. SMITHFIELDKNIGHTDAlE NC 

INTERLINK POS DEBIT 

L340 TIME 05.29 PM DATE 12-27 

LOWE S FOODS #189KNIGHTDALE NC 

INTERLINK POS DEBIT 

L341 TIME 11.20 AM DATE 12-23 

BEST BEAUTYn110 KNIGHTDALE NC 

INTERLINK POS DEBIT 

L343 TIME 04.25 PM DATE 12-27 

CAPITAL SEAFOOD MRALEIGH NC 

INTERLINK POS DEBIT 

L343 TIME 04.08 PM DATE: 12-24 

WALGREEN COMPANY RALEIGH NC 

INTERLINK POS DEBIT 

L343 TIME 12.09 PM DATE 12-24 

EXXONMOSIL POS 'KNltlHTDA NC 

INTERLINK POS DEBIT 

L343 TIME 09.54 AM DATE 12-26 

WAL-MART STORE KNIGHTDALE NC 

INTERLINK POS DEBIT 

l340 TIME 02.14 PM DATE 12-24 

WAL-MART #1816 KNIGHTDALE NC 

INTERLINK POS DEBIT 

L341 TIME 01.26 PM DATE 12-24 

VARIETY' WHOlESALEZEBUlON NC 

VISA CHECK POS DEBIT 

L340 DATE 12-22 

CINNA80Ntl8102 CARY 

ViSA CHECK POS DEBIT 

L340 DATE 12·24 

WENDYS #2134 KNIGHTDALE 

VISA CHECK POS DEBIT 

L340 DATE 12-23 

SCNB#0135 KNIGHTDAlKNIGHTDALE 

VISA CHECK POS DEBIT 

L340 DATE 12-24 

WAl-MART #1816 KNIGHTDALE 

VISA CHECK POS DEBIT 
L340 DATE 12-27 
DOMINO'S PIZZA tKlBKNIGHTDAlE 
VISA CHECK POS DEBIT 
L340 CATE 12-24 
SIMPLY FASHION IIf.ORAlEIGH 
VISA CHECK POS DEBIT 
L340 DATE 12-23 
BURGER KING 171310 KNIGHTDALE 
VISA CHECK POS DEBIT 
l340 DATE 12-22 
AEROPOSTALE #240 CARY 
VJSA CHECK POS DEBIT 
L340 DATE 12-24 
RUGGED WEARHOUSE-RRAlEIGH 

EXHIBIT 

Sialement Is contirwed on nexl pi/Be 



State Employees' Credit Union" 
~, 

ALBERT R COOPER Statement Date: 01-10-11 
Account Number: Page 5 

Posted Effective Ending 

Date Date +/- Amount Transaction bescrietion Balance 


12-28-10 

12-28-10 

12-28-10 

12-28-10 

12·26-10 

12-2B·10 

12·2B-10 
12-29·10 

12-29-10 

12-29-10 

12-29-10 

12-29-10 
12-30-10 
12-30-10 

12-30-10 

12-30-10 

12-30-10 

12-30-10 
..,-;;:-;:' ,.~ ..-.._) 
~~~::.?.:;~ 

01-03·11 

01-03-11 

01-Cl3-11 

12-28-10 

12-28-10 

12-28-10 

12-28-10 

12-28-10 

12-27·10 
, 

12-28-10 
12·29-10 

12-29-10 

12-29-10 

12·29-10 

12-28-10 
12·30-10 
12-30-10 

12-30-10 

12-30·10 

12·30-10 

12-30-10 

12-30-10 

01-03-11 

01-03-11 

01-03-11 

19.09 	 VISA CHECK POS DEBIT 
L340 DATE '12-22 
SAKURA EXPRESS CARY 

19.49 	 VISA CHECK POS DEBIT 
L340 DATE 12-24 
DOLLAR-GENERAL #BOKNIGHTDALE 

2479 	 VISA CHECK POS DEBIT 
L340 DATE 12-24 
lARRY'S SUPERMARKERALE1GH 

32.59 	 VISA CHECK POS DEBIT 
L340 DATE 12-24 
FOOD LION '0723 KNIGHTDAlE 

53.88 	 VISA CHECK POS DEBIT 
L340 DATE 12-22 
FINISH-LINE #0098 CARY 

91.8B 	 GEICO nFICOPYMT 

25.00 Withdrawal or I';l')eCK 1524 
9.96 	 INTERLINK POS DEBIT 

L340 TIME 04.16 PM DATE 12-28 
FOOD LION #0723 KNIGHTDALE NC 

1930 	 INTERLINK POS DEBIT 
L340 TIME 02 35 PM OATE 12·28 
EXXONMOBIL POS KNIGHTDA NC 

7.26 	 ViSA CHECK POS DEBIT 
L340 DATE 12-28 
MCDONALD'S F1 1646 KNIGHTDALE 

42.78 	 VISA CHECK POS DEBIT 
L340 DATE 12-28 
INTERSTATE BA TTERYGARNER 

1200 NSF/RETURNED ITEM CHARGE - CHECK 'Ii 66 
+- 1.134.25 MEMBER DEPOSIT 

5314 	 INTERLINK PaS DEBIT 
l340 TIME 05.12 PM DATE 12-29 
FOOD LION #0723 KNIGHTDALE NC 

3.25 	 VISA CHECK PaS DEBIT 
L340 DATE 12-28 
CHILI'.S GRI1830001 KNIGHTDALE 

552 	 VISA CHECK PaS DEBIT 
L340 DATE 12-28 
SCNB#085 KNIGHTDALKNIGHTDAlE 

15.00 	 VISA CHECK POS D~BIT 
L340 DATE 12-29 
SHEETZ OOOORALEIGH 

25.00 	 VISA CHECK POS DEBIT 
L340 DATE 12-29 

_'_~<7'V EDWIN SWANN MD PA RALEIGH 
<:.. 315.00 LEGAL HELPERS DE ACH Debit 
----•.-- 010364003749978 

1500 	 INTERLINK POS DEBIT 
L341 TIME 11.31 AM DATE 01·01 
EXXONMOBIL POS KNIGHTDA NC 

25.89 	 INTERLINK POS DEBIT 
L341 TIME 05.49 PM DATE 01-01 
FOOD LION #0723 KNIGHTDALE NC 

4.45 	 VISA CHECK POS DEBIT 
L340 DATE 12-30 
SUBWAY 0333KNIGHTDALE 

50'4.36 

41304.·· 

1,129.38 

Sliiltllfnlllll iii continued on next page 
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State Employees" Credit Union
~J 


Posted 
Date 

01·2"/-1 ~ 

01-27-11 

01-27-11 

01-27-11 

01-27·11 

01-28·11 

01·26·11 

01-28-11 

01-31-11 

01·31·1'1 

01-31-11 

01-31-11 

01-3'!-11 

01-31-11 

rE1·:;3:b1.L. 

ALBERT R COOPE~ 

Account Number: 

Effective 
Date ... ,

01-27-11 

01-27-11 

01·27-11 

01-27-11 

01-27-11 

01·26-11 + 

01-28-11 

01-28-11 

01·31-11 

01-31-11 

01-31-11 

01-31-1'1 

01-31-11 

01-31-11 

01-31-11 

(01.31.11 ~01.31-11 
_...... --
02-01-11 02-01-11 ... 
02-0'1-11 02-01·11 

02-01-11 02-01-11 

02-01-11 02-01-11 


02-01·11 02-01-11 


02-01-11 02-01-11 


Statement Date: 02-07-' 1 
Page 3 

Amount Transaction DescrlRtion 
Ending 

Balance 
20.01 

4.32 

7.50 

13.03 

965.00 

475.00 

20.00 

57.22 

40.00 

10.30 

22.00 

6292 

7.94 

44.01 

94.88 
~--~;-~ 

INTERLINK P~S DEBIT 
L341 TIME 02.26 PM DATE 01·26 
MURPHY7112A'TWALMRRALEIGH NC 
VISA CHECK P~S DEBIT 
L340 DATE 01-25 
DDIBR #331785 KNIGHTDAlE 
VISA CHECK POS DEBIT 
L340 DATE 01-25 
KRISPY KREME DOUGHKNIGHTDALE 
VISA CHECK POS DEBIT 
L340 DATE 01-26 
DOMINO'S PillA #08KNIGHTDALE 
SANTANDf'R CON~IIMF.R 

LUAN "'~OCEE[J::i UI:.r-OSIl 

... I IWI "''''........ , I nLJF<AWAL 
B5KN TIME 05.45 PM DATE 01-27 
809 N SMITHFIELD KNIGHTDALE NC 
INTERLINK POS DEBIT 
L343 TIME 09.22 PM DATE 01·27 
FOOD LION #0723 KNIGHTDAle NC 
ATM CASH WITHDRAWAL 
B5KN TIME 06.25 PM DATe 01·29 
809 N SMITHFIELD KNIGHTDALE NC 
INTERLINK P~S DEBIT 
L340 TIME 01.35 PM DATE 01·28 
WALGREEN COMPANY KNIGHTDALE NC 
INTERLINK POS DEBIT 
L340TlME oe.50AM DATE 01-29 
EXXONMOBIL POS KNIGHTOA NC 
INTERLINK POS DEBIT 
L340 TIME 01.52 PM DATE 01-28 
FOOD LION 1#0723 KNIGHTDALE NC 
VISA CHECK P~S DEBIT 
L340 DATE 01-30 
WALGREENS 1¥9555 KNIGHTDALE 
VISA CHECK POS DEBIT 
L340 DATE 01·29 
MAYFLOWER SEAFOOD RALEIGH 
GEICO GEICOPYMT 
011028002744672 

~375.~GAL HELPERS DE ACH Debit 
1031002861133 

•~9872 MEMBER DEPOSIT 
9.15 	 INTERLINK POS DEBIT 

L341 TIME 04.24 PM DATE 01-31 
WAL·MART STORE KNIGHTDALE NC 

20.08 	 INTERLINK POS DEBIT 
L343 TIME 03.34 PM DATE 01·31 
SHELL SERVICE STARAlEIGH NC 

14.58 	 VISA CHECK POS DEBIT 
1340 DATE 01-31 
WALGREENS #9555 KNIGHTDALE 

15.00 	 VISA CHECK POS DEBIT 

1340 DATE 01-31 

- TSS Photography 27502 


49.69 	 VISA CHECK POS DEBIT 
L340 DATE 01-31 
WALGREENS 1119555 KNIGHTDALE 

1.306.84 

1.704.62 

1.047.57 

Slal8tll8n1 is cant/nuQd an nll,,( page 

http:1.047.57
http:1.704.62
http:1.306.84
http:01.31.11


ALBERT R COOPER Statement Date: 03-07-11 

Account Number; . Page 2 


Posted Effective Ending 

Date Date +/- Amount Ttansactlon Descri~tion Balance 


02.09--11 02-09-11 5.12 	 INTERLINK POS DEBIT 

L340 l1ME OB.OS AM DATE 02-09 

DOLLAR GENERAL 70KNIGHTDALE NC 


02-09-11 02-09-11 22.48 	 INTERLINK POS DEBIT 

L340 TIME 04.33 PM DATE 02"()8 

WAl-MART STORE KNIGHTDALE NC 


02-09-11 02-09-11 43.10 	 INTERI_INK P~S DEBIT 

L343 TIME 12.28 PM DATE 02-08 

CELLUlAR MAX'1 RALEIGH NC 


02-09-11 02-09-11 66.69 	 INTERLINK POS DEBIT 

L340 TIME 03.39 PM DATE 02-08 

VARIETY WHOLESALEZEBULON NC 


02-09-11 02-09-11 14.65 	 VISA CHECK PaS DEBIT 1,166.96 
L340 DATE 02..Q& 
DOMINO'S PIZZA #08KNIGHTDAlE 

02-10.11 02-10-11 20.08 	 INTERUNK POS DEBIT 

L343 TIME 11.08 AM DATE 02-09 

MURPHY7112AlWALMRRALEIGH NC 


02-10-11 02-10.11 5.45 	 VISA CHECK PaS DEBIT 

L340 DATE 02-08 
. :",. .........-......_._-"'"
~ 

.' ---.-~ SUBWAY 0333KNIGHTOALE 
('02-10-11 )02-1(1..11 <-.. 335.00 LEGAL HELPERS DE ACH Debit 806.43 

......-.- ...~ ......- -" 	 -'-- 011041006568&26 
02-11-11 02-11-11 11,26 	 INTERLINK POS DEBIT 


l343 TIME 02.52 PM DATE 02-10 

WAl-MART .1818 KNIGHTDALE NC 


02-11-11 02-11-11 20.01 	 INTERLINK POS DEBIT 

L341 TIME 11.37 AM OATE 02-10 

EXXONMOBIL POS KNIGHTDA NC 


02-1'-11 02-11.11 53.27 	 INTERLINK POS DEBIT 

L340 TIME 03.08 PM DATE 02-10 

WAf...MART STORE KNIGHTDALE NO. •. ' 


02-11-11 02-11-11 6,01 	 VISA CHECK POS DEBIT 

l340 DATE 02..oS 

BOJANGLES 11 0190KNIGHTDALE 


02-11-11 02-11-11 6.12 	 VISA CHECK POS DEBIT 

1..340 DATE 02-10 

CIRCUS FAMilY RESTAAlEIGH 


02-11-11 02·1M1 36.11 	 VISA CHECK POS DEBIT 673.65 
L340 DATE 02-10 
VONAGE ·PRfCE+TAXE866-243-4357 

02-14-11 02-14-11 20.00 	 ATM CASH WITHDRAWAl 

B2DX TIME 04.11 PM DATE 02·12 

1201 AGRICULlURE RALEIGH NC 


02-14-11 02-14-11 11.96 	 INTERUNK POS DEBIT 

L341 TIME 05.13 PM DATE 02-12 

LARRV S SUPERlllARKRALEIGH NC 


02-'14-11 02-14-11 21.02 	 INTERUNK POS DEBIT 

1..340 TIME 06.34 PM DATE 02-13 

EXXONMOBIL POS KNIGHTDA NC 


02-14-11 02-14-11 26.93 	 INTERUNK POS DEBIT 

L34111ME 03.49 PM DATE 02-12 

GAMESTOP #432111CARV NC 


02·14-11 02-14-11 37.71 	 INTERLINK POS DEBIT 

l343 TIME 01.09 PM DATE 02-12 

DBIIIIENSWEAR RALEIGH NC 


02-14-11 02-14-11 86.20 	 INTERUNK pos DEBIT 

L343 TIME 03.10 PM DATE 02-12 

BEST BUV #1903 CARV NC 


Slar.menll, tonlJnued on tleXt page 

.. ~,.- .... ,'._., ... --_......... _._. -...... 
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State Employees' Credit Union
~, 


Posted 

.~!L 
02-28·11 

02-26-11 

02-28-11 

02-26.-11 

02·28-11 

02-28-11 

02-2B-11 

02-28-11 

02·28-11 

02-2&·11 

02-28-11 

02-28-11 

02-28-11 

02-28-11 

02-28-1'1 

02-28-11 
02·28·11 

03-0'1-11 
03-01-11 

03-01·11 

03-01-11 

ALBERT R COOPER 

Account Number: 

Effective 
Da~e +/ Amount 

02-28-11 5.84 

01-28-11 6.12 

02-28-11 6.50 

02·28.11 6.94 

02-28-11 6.a1 

02-28-11 14.00 

02·26·11 1988 

02-26-11 2Q.42 

02-28-11 2061 

02-28-11 23.16 

02-28-11 2371 

01-2&-1 1 25.00 

02-28-11 2500 

02-28-11 34.54 

02-28-11 60.00 

02-28-11 
02-28-11 

.~,...50:I:)D
C..§30.00 

--_.. ... 
03-01-11 + 1,130.00 
03·01·11 16.15 

03-01-11 36.82 

03-01-11 95.87 

Statement Date: 03-07-11 
Page 5 

Ending 
Transaction Descrilltion Balance 
VISA CHECK POS DEBIT 

L340 DATE 02-25 

MCDONALD'S F 11646 KNIGHTDALE 

VISA CHECK POS DEBIT 

L340 DATE 02-26 

MCDONALD'S FS134 SMITHFIELD 

VISA CHECK POS DEBIT 

L340 DATE 02-27 

GOL.DEN CORRAL 60B RALEIGH 

VISA CHECK POS DEBIT 

L340 DATE 02-25 

SCNB#015 SMITHFIELZEBULON 

VISA CHECK POS DEBIT 

L340 DATE 02·21 

K & W CAFETERIAS #RALEIGH 

VISA CHECK POS DEB"" 

L340 DATE 02-26 

RALPH LAUREN FACTOSMITHFIELD 

VISA CHECK POS DEBIT 

L340 DATE 02-26 

BATH & BODY WORKS SMITHFIELD 

VISA CHECK POS DJ:BIT 

L340 DATE 02-26 

BEST BEAUTY KNIGHTDALE 

VISA CHECK POS DEBIT 

L340 DATE 02-25 

DOMINO'S PIZZA #08919-265-6667 

VISA CHECK POS DEBIT 

L340 DATE 02-25 

ROSES STORE #487 RALEIGH 
 .' . 

VISA CHECK POS DEBIT " 

L340 DATE 02-26 

AEROPOSTALE 11016 SMITHFIELD 

VISA CHECK POS DEBIT 

L340 DATE 02-26 

TARGET 0OO2KNIGHTDAlE 

VISA CHECK POS DEBIT 

L340 DATE 02-25 

SHEETZ OOOORALEIGH 

VISA CHECK POS DEBIT 

l340 DATE 02-26 

FOOD LION #0723 KNIGHTDAlE 

VISA CHECK POS DEBIT 

L340 DATE 02-25 

SHEETZ OOOORALE:IGH 


Withdrawal or Check 1570 

LEGAL HELPERS DE ACH Debit 2,456.12
011059001605548 
MEMBER DEPOSIT 
INTERLINK POS DEBIT 
L343 TIME 01.59 PM DATE 02-28 
ADVANCE STORES COKNIGHTDALE NC 
INTERLINK POS DEBIT 
L340 TIME 03,50 PM DATE 02-28 
WAL-MART "616 KNIGHTDALE NO 
INTERLINK POS DEBIT 
L340 TIME 12.59 PM DATE 02-28 
ADVANCE STORES COKNIGHTDALE NC 

SJatement 1& conlinutld on 1"18.111 page 

http:2,456.12


State Empl0Es' Cr~dit UniQIl
~ ..... , 

Posted 
Oat. 

03-23-11 

03-2.J..11 

03-23-11 

03-23-11 

03--24.11 

03-24-11 

03·25·11 

03-26-11 

03-25-11 
-t. 03-25-11 

03·28·11 

03-28-11 

03-28-11 

03-28-11 

03-28-11 

03-28-11 

03-28-11 

03-?8-11 

03-28-11 

03·28·11 

03-28-11 

ALBERT R COOPER Statement Date: 04-07·11 


Account Number' Page 5 


Effective Ending 
Data +/- Amollnt Tranllilctlon Descril!lIon Balance 

03--23--11 55.35 INTERLINK POS DEBIT 
l341 TIME 12.26 PM DATE 03-22 
WILLIAMS AUTOM0I1RALEIGH NC 

Cl3-23-11 7.57 VISA CHECK POS DEBIT 
l340 DATE 03-21 
SCN8.IOS5 KNIGHTDA1.l(NIGHTDALE 

03-23-11 8.98 VISA CHECKPOS DEBIT 
LJ40 DATE 03-21 
DOIBR #331185 KNIGHTDALE 

03-23-11 10.28 VISA CHEeK POS CEPIT ~58.13 
L340 DATE 03-22 ' 
CIRCUS FAMllV RESTRALEIGH 

03-25-11 + 1.878.96 STATE TREASllRF.R RET.PAVROL 

03-24-11 20.00 iNTERLII~", .....05 DEBIT 
L340 TIME 11.QS·AM DATE 03·23 

2,317.09 

MURPHYT1 12A lWALMRRALEI.GH NC 
03·25-11 40.00 ATM CASH WITHDRAWAL 

aOKN TIME 12.01 PM DATE 03-25 
809 N. SMITHFIElDKNIGHTDALE NC 

03-25.1 f 8.56 VISA CHECK POS DEBIT 
l340 DATE 03-23 
DOlRTREE 555 OOOOKNIGHTn41 F 

00-25-11 ~4..t1 fUNDS TRANSFER T' 
03-25·1'1 63~ lEGAl. HelPERS -DE ACH Debit 

. .  011064009816840 
1,134.42 

03--28-11 + 475.00 I nA~'PROCEEDS DEPOSIT . 
03-28-11 20.00 ATM CA~H WI' rllJRAWAL 

BOKN TIME 09.43 P.J.4DATE 03-28 
809 N. SMI1'IiFIElDKII.IIGHTDALE NC 

03-28-11 4000 ATM CASH WITHDRAWAl 
BSKN TIME 10.27 AM DATE 03·28 
809 N SMITHFIELD KNIGHTDALE NC 

03-28·11 20.02 INTERLINK pos DEBIT 
l343 TIME 09.19 PM DATE 03-26 
HAN-D.EE HUGO S 83RALEIGH NC 

03-28-11 21.00 INTERLINK POS DEBIT 
l340 TIME 12.37 .PM DATE 03,.25 
SHELL SERVIce STARAlEIGH NC 

03-28-11 3.80 VISA. CHECI( POS DEBIT 
L340 DATE 03-26 
BURGER KING #755 RALEIGH 

03·2a..11 4.34 VISA CHECK POS DEBIT 
l3AO DATE 03-27 
GOLDEN CORRAl60B RALEIGH 

1)3..28·11 5.39 VISA CHECK POS DEBIT 
LJ..40 DATE 03-25 
DOlRTREE 555 aoOOKNIGHTDAlE 

03·28-11 6.06 VISA CHECK POS DEBIT 
L340 DATE 03·25 
CHURCHS CHICKEN 48RALEIGH 

03-28-11 9.44 VISA CHECK POS DEBIT 
LJ40 DATE 03·25 
KRISPY KREMf DOUGH RALEIGH 

03·28·11 13.79 VISA CHECK Pos DEBIT 
L340 DATE 03·26 
MCDONALD'S F11846 KNIGHTDALE 

51.lemenl ir. ~Iinuc.d an next page 
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"L~~~~tJL~~le~'3.~y?~~;:.eH~~I~U.T~?~~. LLC 
17767 N. Perimeter Or.• Scottsdale AZ 85255 PhD'I'~, 8fi6.569_12~ Fax; 866.563.5708 

Modiftcation Document Checklist 

Client Name: Blhec,j /<. '''-:!-1 (i) d ~ 
I 

Email: tJljul-l.:?od~'" 7~:b.-:J..a) vi,j"'"i ,{_o.Y".. 
r 	 I 

Phone Number: q J r- ;;. /"1 ,~.,.s - i () 

Address: 	 .3 /,1 t!!;I!J'"er/, 0 r 
klV/~)Jd"flt, }~, Jtl.L., ,:J...7S-Y;...s'~ 

***P/ease read the following carefully as some documents require 
signatures. Do NOT fax/mail this packet until all documents are 
attached. Incomplete submissions will not be processed. Please send 
copies ofall documents because originals will not be returned. 

~welcome Lettet- 4'" pqe rmlst be siBned and d..hld 

G;j.... 4506T - Completed, SiBned and DMctd 

0' La5t 2 months Income DOQ,UMntatioR 

[Jd;Profit. Loss Statemenc YTD or ust nuaftef (il appliAble - Self·EtnplO'led or 1099l!mployeeJ 

G',..-list %month' of Bink Statel1lentl (all Plies even If blankt 

~YeaN of FedIi!ra. ru Rerums - 2" pase must be sl""ed lind dated. Inc aU schedules iIIId w-%'1. 

@'HAMPAfflAVIt 

Q"Lettefof Ha",sNp 
"... 

rrRltCetlt MorrpgeStatem81'1tlAil MotIBlSelil- _ 2-_314 _1 

~Ilec;ent Utilitv 811 

lli'NorariZed Po_r of Attorney 

g---'SiBPed Flnanc;;.1 Stacement 


g .. Dodd-Fr.Jllk CeftiflQllon - Completed and $ientld. 


G2r leNl.t 5ped"e Documents (If olppUQble' 


Gd--other: _________________ 

Client SISl'latu~)l,l i ~ f>'-'/.,':r <-'" - Dilte:........!-':::;.,;'~,:;../' ;J~..;;:;.:r_'_!J../.:.::I'...-=_.\-.-III!!!J!I!I!I!!~-'
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EXHIBIT(PLEASE INCLUDE THIS SHEET WHEN SENDING YOUR DOCUMENTSI 
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ROGERS TOWNSEND & THOMAS, PC 

ATTOR N Ii,S A ~ D COU N S ELOltS AT LAW 

Mail 2550 West Tyvola Road www.rtt-law.com Adnlltted in North Carolina 
Suite 520 ' 

Charlotte, NC 28217 

Tel (704) 442-9500 

Fax (704) 442-8595 

April 25, 2011 

Albert R. Cooper , Jameshia Cooper 
aJkIa Albert Cooper 312 Wa,Jbury Drive 
3 12 Walbwy D:iive Knightdale, NC 27545 
Knightdale, NC 27545 

RE: Property address: 312 Walbury Drive, Knightdale, NC 27545 
9450 

~OTICE REQUlRED BY THE FAIR DEBT COLLECTIONS PRACTICES ACT, 15 U.S.c. SECTION 1692 ET SEQ. AND 
~TATEMENT OF DEBT PURSUANT TO ,N..~.G.S. 45-21.16(c)(5a) 

)ear Sirl1v.fadam: 

We have been retained to initiate a foreclosure proceeding to foreclose the mortgage on the above-described propert'j. 
we follo'Wing infonnation is provided to you as required by the Federal Fair Debt Collections Practices Act: 

1. As of the date of this written statement, the holder has confirmed that the amount of the debt secured by a Deed 
)fTrost lien on the above-described property is $142,789.95. A detailed statement of this debt is as follows. 

The amount ofprincipal and 
interest due as of the date of 
this written statemen1:!notice- $140,861.98 

A daily interest charge or 
per diem- $23.82 

The amount of other fees, expenses, 
or disbursements, which the fender 

, claims to be as due as of this 
'. statement- $1,927.97 

EXHIBIT 

E 

2. ' The creditor to whom the debt is owed is Flagstar Bank:, FSB. The servicer for this loan is Flagstar Bank, FSB. 

3. The Fair Debt Collection Practices Act entitles you to dispute the debt, or any portion thereo~ within thirty (30) 
days of your receipt of this letter. The·law also entitles you to request that we provide you the name ofthe original creditor if the 
original creditor is different from the current creditor, Flagstar Bank:, FSB. Unless you, withinthirt.Y (30) days after receipt of 
this notice, dispute the validity ofthe debt, or any portion thereof, then this office will assume the debt to be valid. 

http:statement-$1,927.97
http:diem-$23.82
http:statemen1:!notice-$140,861.98
http:142,789.95


4; Ifyou notify us within thirty (30) days' of the date you receive this letter that you disputethe debt or any portior 
thereof, or if you notify us within thirty (30) days of the date you recei~ed this letter you want to know the name of the origina 
creditor if that creditor is different from Flagstat Bank, FSB, then we will obtain and mail to you verification of the debt and/ol 
the name and address of the original creditor. 

5. The Fair Debt Collection Practices Act does not require that we wait until thirty (30) days from the date YOL 

received .this letter before initiating a foreclosure proceeding. In the event we do initiate a foreclosure proceeding on tl:i: 
mortgage within thirty (30) days from the date you received this letter, you still retain the right to dispute the debt, or an3 
portion thereof and you also retain the right to request the name of the original creditor if the original creditor is different fran 
the current creditor, Flagstar Bank, FSB. 

6. Ifyou request proof of the debt or any portion thereof or ifyou request the name of the original creditor wifrill 
thirty (30) days from the date you received this letter, the Fair Debt Collection Practices Act reqUires us to suspend our efforts t( 
foreclose on the property described hereinabove, even if we have already initiated a foreclosure proceeding, until we mail YOI 

informati0n validating the debt and/or until we provide you with the name of the original creditor .. 

7. Please be advised that if your personal liability for this debt bas been discharged in a bankruptcy proceeding 
this Notice is provided solely to foreclose the mortgage remaining on your property and is not an attempt to collect t11< 
discharged personal obligation. 

8. Please alSo be advised that 'if you are not personally liable for this debt because you did not execute th 
Promissory Note dated June 9, 2008 and have not assumed this loan, this Notice is provided solely to foreclose the mortgag 
remaining on the property described hereinabove and is not an attempt to collect this debt from you personally. 

Because of interest, late charges, and other charges that may vary from day to day, the amount due on the day you pay this del: 
if you elect to do' so may be greater than the amount stated in this letter. Hence, if you pay the amount shown above; a 
adjustment may be necessary after we receive your check, in which event we will inform you before depositing the check fc 
collection. For further information, please write the undersigned or contact the Loss Mitigation Department of our office < 
(704) 697-5809. 

Any written request should be addressed to: 

Rogers Townsend & Thomas, PC 
2550 West Tyvola Road 
Suite 520 
Charlotte, NC 28217 

Yours very truly, 

.ROS6s~ 


. PURSUANT TO THE FAIR DEBT COLLECTION PRACTICES ACT, YOU ARE ADVISED THAt m::rs OFFICE MAY 13 
DEEMED TO BE A DEBT COLLECTOR. ANY INFORMATION OBTAINED CAN BE USED FOR THAT PURPOSE. 



9450 SF 

'Present Record Owner: Albert R.Cooper a/kIa Albert Cooper and Jameshia Cooper 


STATE OF NORTH CAROLINA IN THE GENERAL COURT OF JUSTICE 

BEFORE THE CLERK 


COUNTY OF WAKE 
 I1-SP

IN TIrE MATTER OF THE FORECLOSURE by ) 

David A. Simpson, P.c., Substitute Trustee, ora ) 

Deed of Trust Executed by Albert R. Cooper a/kIa ) 

Albert Cooper and Jameshia Cooper, dated June 9, ) 


)2008 and recorded on June 16, 2008, in Book No. 
)013139, at Page 01319 of the, Wake County Public 
)

Registry. 
) 
) 
) 
) 
) 
) 

NOTICE OF HEARING ON FORECLOSURE OF DEED OF TRUST 

Alpert R. Coopera!kla Albert Cooper Jameshia Cooper, 

312 Walbury Drive 312 Walbury Drive 

Knightdale, NC 27545 Knightdale, NC 27545 


YOU ARE HEREBY NOTIFIED that the Clerk of Superior Court for Wake County, North Carolina shall conduct a 
hearing pursuant to N.C.G.S. §45-21.16 with respect to the foreclosure of certain real property as hereinafter set forth. 

THE ABOVE HEARlNG SHALL BE CONDUCTED IN THE CLERK'S OFFICE OF THE W AK.E COUNTI 

COURTIrOUSE 316 FAYETTEVILLE STREET MALL, RALEIGH, NC 27602-0351, ON THURSDAY, JUNE 02, 

2011, AT 11:00 AM. 


1. The particular real estate security interest being foreclosed upon is that granted by a Deed ofTrust from Albert 
R. Cooper a!kIa Albert Cooper and Jameshia Cooper dated June 9, 2008, and filed for record securing an iridebtedness to 
Flagstar Bank, FSB in the original principal amount of $ 136,923.00 as recorded on June 16,2008, in Book No. 013139, at 

, Page 01319 of the Wake County Public Registry, to which reference is made for a more particular description thereof. 

2. The real property securing the above-described Deed of Trust is located at 312 Walbury Drive, Knightdale, NC 
27545, and is more particularly described as follows: 

Being all of Lot 23, Phase VI-C, as shown on a map of Carrington Woods Subdivision recorded in Book of 
Maps 1998, Page 1.598, Wake County Registry. 

3. The cuITent holder of the foregoing Deed of Trust, and of the debt secured thereby, is: Flagstar Bank, FSB 
(hereinafter "Holder"). All correspondence regarding this loan should be sent to: Flagstar Bank, FSB, 5151 Corporate Drive 
Mail Stop: S-124-3, Troy, MI 48098. 

4. As a result of a default under the Note and Deed of Trust for failure to timely make payments, the Holder has 
accelerated the maturity ofthe debt and has instructed the Substitute Trustee to institute foreclosure proceedings pursuant 1:0 the 

JIII~"'II" IIIIIII~ 1I11111111111111~ II ~III~IIIIIIIII 

EXHIBIT 

j F 

http:136,923.00
http:45-21.16


power of sale contained in the Deed ofTrust. 

5. You have the right in accordance with N.C.G.S. '§45-21.20 to terminate the power of sale being exercised in 
this foreclosure proceeding ifyou pay in full, or tender payment in full, the indebtedness secured by the Deed ofTrust and the 
expenses incurred in this matter (including compensation for the Substitute Trustee's services), prior to the time fixed for sale or 
prior to the expiration ofthe time' for SUbmitting any upset bid. Also, you may have the rightto cure the default and reinstate this 
obligation pursuant to the Deed of Trust by tendering the amount necessary to cure the default including applicable fees and 
expenses. You should review the Deed of Trust to detennine ifyou have this right. 

6. The subject real property shall be sold by the Substitute Trustee at the usual place for foreclosure sales in Wake 
County, Raleigh, North Carolina, at a specified time and date, should this obligation not be earlier satisfied. If the foreclosure 
sale is consummated, the purchaser will be entitled to possession of the real estate as ofthe date ofdelivery ofhIS Deed, and if 
the prior record owner is still in possession 'at that time, he can then be evicted. 

7. You have the right to appear before the Clerk ofSuperior Court for Wake County at this hearing, at which time you 
shall be afforded the opportunity to show cause.as to why the foreclosure should not be allowed to be held. Ifyou do not intend 
to contest the Holder's allegations of default, you do not have to appear at the hearing, and your failure to attend said hearing 
win affect neither your right to pay the indebtedness and thereby prevent the proposed sale, nor your right to attend the actual 
sale, should you elect to .do so. The Substitute Trustee is a neutral party and, while holding that position in the foreclosure 
proceeding, may not advocate for the Holder or for you in the foreclosure proceeding. You have the right to apply to ajudge of 
the superior court pursuant toG.S. 45-21.34 to enjoin the sale, upon any legal or equitable ground that the court may deem 
sufficient prior to the time that the rights of the parties to the sale or resale become fixed, provided that you comply With the 
requirements ofG.S. 45-21.34. You have the rightto appear at the hearing and contest the evidence that the Clerk is to consider 
under G.S. 45-21. 1 6 (d). To authorize the foreclosure, the Clerk must find the existence of: (i) valid debt of which the party 
seeking to foreclose is the holder, (it) default, (iii) right to foreclose under the instrument, (iv) notice to those entitled to notice, 
(v) that the underlying mortgage debtisnot a home loan as defined in G.8. 45-101(lb), orifthe loan is a home loan underG.S. 
45-10i(1b), that the pre-foreclosure notIce under G.S.45-102 was provided in all material respects, and that tbeperiods oftime 
established by Article 11 of Chapter 45 of the General Statutes have elapsed, and (vi) that the sale is not barred by G.S. 45
21.12A. Ifyou fail to appear at the hearing, the Substi tute Trustee will ask the Clerk for an order to sell the real property being 
foreclosed. You have the right to seek the advice of an attorney. Free legal services may be available to you by contacting 
Legal Aid ofNorth Carolina or other legal services organizations. 

8. Ifthe hearing on this matter is held at a date later than that stated in this Notice, you will be notified ofany change 
the hearing date. 

9. As shown by ExhibitA attached hereto, which is incorporated herein by reference and in accordance with N.C. G .S. 
§45-21.16 (c2), the Substitute Trustee certifies that: 

[J this loan is not a home loan as defined in G.S. 45-101(1b); or 

, [X] this loan is a home loan as defined under G.S. 45-10l(lb) or it cannot be determined whether the loan is or is not a horne 
loan as defined underG.S. 45-10 1 (1b), thepre-forec1osure notice and infonnationrequired byG.S. 45-102 and G.S. 45-103 
were provided in all material respects and the. periods of time established by Article 11 ofChapter 45 of the Gene.ral Statutes 
have elapsed. 

10. If the debtor is currently on military duty the foreclosure may be prohibited byN.C.O.S. §45-21.12A 

11. As evidenced by Exhibit B attached hereto, which is incorporated herein by reference, the Holder has complied 
with the provisions ofN.C.G.S. §45-21.16 (c){5a) re.quiring the Holder to send by first-class mail at the Debtor(s)' last known 
address a detailed written statement of the amount ofprincipal, interest, ,and any other fees, expenses, and disbursements that the . 
Holder in good faith is claiming to be due as ofthe date ofthe written statement, together with a daily int~est charge based on 

.. the contract rate as of the date of the written statement. The' Holder, or the Servicer acting on the Holder's behalf, has 
confirmed in writing that, to its'knowledge, within two (2) years preceding the date ofthe aforesaid statement that: 

[X] no requests for information have been made by the Debtor{s) pursuant to N.C.G.S. §45-93; 
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b·.\1,"iiLEGa..HELPERS DEBT.SOLUTlON, LL~ 
-", - The National Law Firm of Macey, Aleman, HYl>lIp & Sea_rns 

PAllTNEBS: 

BrimJ Connichaa (ALJ 

Dan Rosmfie/d (AZ) 

Adam Gerarri (CA) 

Sara MObley (CO)_ 

Jason Seams (CO) 

Matthew Contcci (D~) _ 

Je:ffrq L)'OIU (PI.) 


James Anderson (GA. NC) 


Jolm Bogs (GA) 


J.D. Haas (lA.MN.NE ND) 

Angela Hei-mosUio (lD) 

-17ro1tUJS J,focey (TL) 

Je.Jfrty Aleman (TL) 

Paul Hull (1L) . 

Marl: Osterman (IN) 

Leonard Hall(KS) 

Randall Head (KY) 

Gary Brown (LA) 

David Bokeno (MD) 

Ronald Glaser (Ml) 
Jerry Bowlin (MO) 

John Windsor (MS) 

- Marl.: Anderson (MT) 

11.omas Nicely (HJ.PA) 

Jacob Hirsch (Ni. NY) 

Lurr Daniel (NM) 

-JeffNieman (NY) 

Je~ Hyslip, (OH) 

James ShericJan (OE/) 

William Harrington (PA) 

AlerSparra (SC) 

17m Hogan (SD) 

C. Bryan Fears (TX) 

Luc Nguyen (U1) 

Katie Smllh (YT) 

Greg Straub (WI), 

I 

MAlNOFFICE 

Sears Tower 
233 S Wacker Dr., Suite 5150 

Chicago, IL 60606 

EXHIBIT 

ADMlNlSTRA. TWE OFFICE 

17767 N. Perimeter DriVe, Sui/eRIOl 
Scottsdale, AZ 85255. 

Phone: (866)569-1213 
Fax: (866)563-5708 

POWER OF AITORNEY 


TO: Flagstar 
(LENDER/SERVICING COMPANY) 

Borrower Information: 

LoanNurnber.~_____________~~__ 

Name: Albert Cooper OOB:_,_______________ SSN:_:_____________ 


Co-Borrower Information (if appficable): 


Name:___________ DOB; ___________ SSN: ___________ 


Real Property Address: 312 Walbury Knightdale NC 27545 


Information to be released to: 

Information to be released: 

Communications Directive: 

Legal Helpers Debt Resolution, LLC, and all employees, 
associates, affiliates, assignees, ancllor agents associated therewith. 

Any and all account information, verbal or written, that Legal Helpers 
Debt Resolution, LLC may request. 
This serves as formal notice of representation. As such, a" Mure 
communications shall be directed to my attomey(s) at the above 

c stated firm. Any subsequent attempts to communicate with me 
directly, be it intentional or unintentional, will be deemed a violati.on of 
applicable state laws and/or the Fair Debt Collections Practices Act 
(FDCPA), 15 U.S.C. §§ 1692 et seq. 

Borrower Authorization & Rlghts:-I hereby authorize you to release the requested information to the 
above stated entity· as my legal representative. Further, I Drovide the above stated· entity authority to 
negotiate terms ancllor conditionally accept modified terms of the mortgage associated with the above. 
stated loan on my behalf.' I understand that I may revoke this authorization at any time and I must do so' 
in writing. I understand that the revocation does not apply to information already released in respon'se to 
this authorization. I further understand that once the above information is disclosed, it may be re
disclosed by the recipient and the information may not be protected by federal privacy laws or 
regulations: THIS AUTHORIZATION REMAINS IN AFFECT UNTIL REVOKED IN WRITING: 

&1 Albert Cooper herby release Flagstar its affiliates, employees, 
(Name(s). (LendedSeMcerJ 

officers, agents a1,IQ direpors from any claim that might a~ in connection with this authorization," 
. SIGNATUR~:Mit<~CtVr-':rinted Name: Albert Cooper, Date: 1218/10 

SIGNATURE: . Printed Name:. Date: ______ 

...............u:........ 
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!,j.~·ArWFL·D~RS ..
L,=",-,,=, rt.~~f I~ 1 ~_._i DEBT RESOLUTION, LLC 

The NatIonal Law Firm of fvlacey, Aleman, Hysllp &. Searns 

MAIN OFFICE ADMlNlSTllATlVE OFFICEPARTNERS 
. Mark O:."Im7Hm (AJQ Wzllis Tower 17767N. Perimeter Dr., Suite BIOI 

Katrina WaslrJngltm pu:J 233 S. Wacker Dr., Suite 5150 . Scottsdale, AZ85255 
Eric Soller (AR) Chicago, IL 60606 Phone: (86Q)569L12133 

JOIIIJ1I_ Levine (AZ) Fax: (866)563-57088 
CIltJrerme lena {CI(} 

Pililip J. Tannenbaul/l (C4J 

.hJ:stjn /?t:mlme/J (CO) September 27, 2011 
Jas0J7 &art!s (CV,) 

Tamtm7McDoweil (DC) 

MauhJrw CIlrucd (DE) . 

Jacqueline Delgado (FlJ 

MD11iqUB L'Ito/fen (FlJ To Whom It May ConCern: 
Mat1i,,,,,, Purce/t (OA) 


E1'~l"/Itl Walton (HI) 


ThotmU Swrdvold (L4) 


AI1gI!/Q Hermosillo (lD.) 

Albert Cooper has retained this firm for the purpo~e of obtaining a modification or other . PauT Hull (IlJ 

Jiiffrey Altm1l11I (II.J mortgage resolution concerning his primary residence at 312 Walbury, Knightdale NC, 
T1lt1l/7t1S Macey (II.J 27545. His modification request was submitted to his lender, Flagstar, on March 4, 2011. We 

lUlly Sibert (II.J have provided updated documentation to Flagstar liIS requested, and have been told by 
Mark 0st1!nfH1JJ (IN) Flagstar that his file is in review. 

Le.onardHall (KS) 

Hays Lawson (10' 
Jereme;y Miller (ME) 


SmrJt1 JI:o&hhar (MD) 
 Update ~pt 27. 2011: Aagstar has required that Mr. Cooper submit a Notice of 
Je:jfCojocar (MJ) 

Representation to them, although they are already in possession of our Power of Attorney;
Jerry Bowfin (MO) 

which they have had since Feb 24, 2011. They have not provided an explanation for why the 
Maric~(M1) 

Notice of Representation is required in addition to the Power of Attorney, but we sent it toDaniel Reiff(MN) 

SOI7')'c. MarsiJ (NC) them via facsimile transmittal on Sept 19, as requested. We've provided an the 
JUSIin Rammell (NFJ documentation Flagstar has requested. We. have no explanation for why Flagstar has not 
Doll RlIggiero (NJ) completed its review of Mr. Cooper's file. 
DoIIRlIggiero(Nr) 

lim Danie:1 (NM) Thank you. 
Je:jfNeeD1tzlf (NJl] 


Bryan Feors (OK) 


Jsjfre;y H)'Slip (Off) 

BillHarrington (PA) 

Patricia Wat<on (R!) 

Dwight Moorr (TN) 

lJryaII Fetmi (1'X) 

.Justin Rmnmell (U1) Phnip J. Tannenbaum, Esq• 
. TIm Dng (Y1) The Law Office of Macey, Aleman & Seams 

.James Luvell (WA) PH: (866) 569-1210 ext. 2029 
Greg Slmub (WI) F~(B66)57~461 

JUSUlf /?t:mmlell (WY 

Encf: Notice of Representation 

EXHIBIT 
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MAIN OFFICE ADMINISTRATIVE OFFICEPARTNERS 
M.ark Osterman (A.K) Willis Tower 17767 N Perimeter Dr., Suite B101 

Brian Carmichael (AL) 233 S. Wacker Dr., Suite 5150 ScottsdclJe, AZ 85255 
eric Soller ~ G.hicago, IL 60606 Phone: (866)569-1213. 

Jonathan Levine (AZ) Fax;; (866)563-5708. 
Adam Gerard ~ 

hiIlp J. Tannenbalml ~ 

Justin Rammell rcO) August 3, 2011 
Hyunjung Kim (DC) 

Matthew Cal"UCCi (DE) 

Jacquelin. De/gada (F£) 

Matthew PW'CII/l (GA) 

Eventt Walton (HI) To Whom It May Concern: 
Thomas Sundvcld (7A) 


Angela Hermosillo (ID) 


Paul Hull (IL) 


Mark: Osterman (IN) . 
Albert Cooper has retained this firm for the purpose of obtaining a modification or otherLeona;";'Hall (KS) . 

RondoU Head (K'l) mortgage resolution conceming his primary residence at 312 Walbury, Knightdale NC, 
Wilfred Denis (LA) 27545. His modification request was submitted to his lender, Flagstar, on March 4, 2011. We 

Seth Carey (ME) have provided updated documentation to Flagstar as requested, and have been told by 
Sonia Kochhar (MlJ) Flagstar that his file is in review. 

Jq[Cojocar (MI) 

Jerry Bowlin (MO) Tl'1ank you. 
MarkAnderson (MT) 


Julianne Emerson (A1N) 


. John Windsor (MS) 

Harry C. Mar:rh (NC) 

Keith Trader (ND) 

JIIStin RammeU (NE) 

Tom Nicely (NJ) 

Hyunjung Kim (NY) Philip J. Tannenbaum, Esq. 
Tim Daniel (NM) The Law Office of Macey, Aleman & Seams 

JejfNeeman (NV) PH: (SSS) 569-1210 ext. 2029 
Jejfrey Hysllp (OlI) FAX: (866) 576-0461 

Bryan Fears (OK) 

Bill Harrington (pA) 

Tom Niiely (PA) 

Patricia Watson (Rl) 

John Cantrell, Jr. (SC)' 

DwlghlMoore (l'N) 

Bryan Fear:r (Ti:) 

JIIStin RammelJ (UT) 

Tim King (Yl) 

James Lovell (WA) 

GngStraub (WI) 

Justin RammelJ (WI? 



SO~U.TIO·,N~ L~C 
tiy~.Hp &: Se:a.rl'ls 

PARTNERS 

Mark Ostennan (AK;! 

'3rian Carmichael (AL) 

Eric Soller (~ 

Jonatium Levine (lIZ) 

Adam Gerard (CA) 

,J. Tannenbaum (CA) 

Justin Rammell (CO) 

HyunjU11g Kim (DC) 

..1atthew Canu:c[ (DE) . 

;queline Delgado (FLJ 

Matthew Purcell (GA) 

Everett Walton (HI) 

Thomas SJmdvold (fA) 

"gela Hermosillc (lD) 

Paul Hull (fLJ . 

Mark Ostennan (IN) 

Leonard Hall (KS) 

Randall Head (K'f) 

Wilfred Denis (U,) 

Seth Carey (ME) 

Sonia Kochhar (MD) 

JeffCojocar (MI) 

Jerry Bawlin (MO) 

Mark Anderson (M1) 

lianne Menon (MN) 

John Windsor (MS) 

Florry C. Marsh (NC) 

Keith Trader (ND) 

Justin Rammell (NE) 

Tom Nicely (N.!) 

Hyunjung Kim (NY) 

Tim Daniel (NM) 

JeffNeeman (NV) 

Jeffrey Hyslip (OEi) 

Sryrrn Fears (OK) 

Bill Harrington (PA) 

Tom Nicely (PA) 

Patricia WatGon (RI) 

'hn Cantrell, Jr. (SC) 

Dwight Moore (TN) 

Sryrrn Fears ('l:A;i 

Tustin Rammell (U1) 

11m King (VT) 

James Lavell (WA) 

Greg Straub (WI) 

'1lSliJt Rammell (Wl7 

MAIN OFFICE ADMINISTRATIVE OFFICE 

Willis Tower 17767 N. Perimeter Dr., Suite B]O] 
233 S. Wacker Dr., Suite 5]50 Scottsdale, AZ 85255 
Chicago, IL 60606 Phone: (866)569-1213. 

Fax: (866)563-5708, 

August 4, 2011 

To Whom It May Concern: 

Albert Cooper has retained this firm for the purpose of obtaining a modification or other 
mortgage resolution concerning his primary residence at 312 Walbury. Knightdale NC, 
27545. His modification request was submitted to his lender, Flagstar, on March 4, 2011. We 
have provided updated documentation to Flagstar as requested, and have been told by 
Flagstar that his file is in review. 

Thank you. 

Philip J. Tannenbaum, Esq. 
The Law Office of Macey, Aleman & Searns 
PH: (866) 569-1210 ext. 2029 
FAX: (866) 576-0461 



STATE OF NORTH CAROLINA 

COUNTY OF MECKLENBURG 

AFFIDAVIT OF DENISE M. BAZIK 

I, Denise M. Bazik, being fIrst duly sworn, state as follows: 

1. I am a resident ofMecklenburg County, North Carolina. 

2. I am 38 years old and my husband, Thomas, is 40. We are both schoolteachers. I 

have taught in the Charlotte-Mecklenburg School System for 10 years. 

3. By January of2011, I had credit card debts totaling $60,834.50, on eight different 

accounts. I had this much debt for multiple reasons. First, I inherited some of the debt when I 

got married. Second, I had two hospitalizations resulting in significant medical bills, and used 

my credit cards to pay off those bills. Third, my husband and I ran into budgeting problems 

when the school district changed its policy and no longer allowed teachers to get paid over a 12

month cycle; we found ourselves short of funds in the summer months and sometimes used 

credit card checks for basic household expenses. Finally, we were forced to use our credit cards 

when a rental property we owned became vacant and needed substantial repairs. 

4. The interest rates and minimum monthly payments on the balances were going 

up, and I wasn't bringing in enough money to keep up with it alL I began looking for a way to 

consolidate the payments into one payment. I heard about a company called Legal Helpers Debt 

Resolution (LHDR), I believe through a direct mailing from LHDR. I decided to give them a 

call. 

EXHIBIT1 
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5. In my initial conversation, I spoke with an LHDR representative named Jasen 

Small, who told me LHDR would negotiate with creditors on my behalf to reduce my debt by at 

least 35%. He told me I would make one monthly payment which would be drafted from my 

bank account. I had researched and done the math and knew that I wouldn't be able to payoff 

my creditors in 30 years by just making the minimum payments. I knew that negotiating for 

lower settlements would hurt my credit but I felt it would help me in the long run. 

6. The LHDR representative told me there would be an attorney fee of$900.00 

(which I could pay in six monthly installments of$150.00), a monthly service fee of $79.00, and 

a service cost of 15% ofmy debt. On January 10, 2011, Mr. Small emailed me the enrollment 

documents, which included a contract called a "Letter ofEngagement" and the payment 

schedule. Under the payment schedule, my monthly payment would be $920.38. This amount 

included the attorney fee, monthly service fee, and service cost, as well as an additional ''trust 

fee" of $1 0.25 per month. A true copy ofthe email with the enclosed enrollment documents is 

attached as Exhibit A. 

7. The next day I received another email from Jasen Small, telling me that, within 14 

days ofthe first payment draft to LHDR, attorneys would send out letters to my creditors. 

"Everything will be handled by us for you," he said. A true copy of that email is attached as 

Exhibit B. 

8. LHDR instructed me to meet with an attorney, Brent King, at his office in 

Huntersville, North Carolina on January 13,2011. I presented an ID verifying my identity and 

signed the Letter ofEngagement. I also signed a document authorizing LHDR to have power of 

attorney to deal with my creditors, an agreement authorizing Global Client Solutions ("Global") 

to debit my bank account, and the payment confirmation schedule outlining my monthly 
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payment of $920.38. True copies of the signed documents, with the exception of the Letter of 

Engagement, are attached as Exhibit C. I do recall signing the Letter ofEngagement, but do not 

have the signed version in my records. It may be that I was not given a copy of the Letter of 

Engagement after I signed it, but the one I signed is identical to the version contained in Exhibit 

A 

9. My meeting with the attorney was brief, I estimate a bit less than half an hour. He 

did not identify himself as my attorney nor did he discuss future representation. My impression 

was that the meeting was much like one with a bank notary, where the focus is on verifying ID 

and making sure all the documents are signed. 

10. On January 25, 2011, Global made the fIrst draft from my bank account on behalf 

ofLHDR. Global continued to draft $920.38 from my account monthly through April 2013. 

11. On February 8, 2011, I received an email from Stephanie Ferretti, a Client Care 

Manager at LHDR, telling me not to speak with creditors because they "were in the process of 

receiving" the Letter of Representation from LHDR. A true and accurate copy of that email is 

attached as Exhibit D. On February 15, I received another email from Ms. Ferretti with a 

Welcome Kit attached. A true and accurate copy of that email and Welcome Kit are attached as 

Exhibit E. The Kit contained information about online access to my Global account and 

communicating with debt collectors, among other things. The Kit also encouraged me to deposit 

any additional funds I received, such as a bonus, tax refund, gift, etc., into my escrow account. 

12. Initially, I had no problems with LHDR. I received monthly emails from 

Stephanie Ferretti letting me know how much money was in my escrow account. The phone 

calls from creditors did stop, and when I reviewed the account I could see that LHDR was 

making payments to at least some of my creditors. Eventually, three creditors (Bank ofAmerica, 
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US Bank, and one Chase account) were paid off with negotiated amounts that I approved. I was 

diligent in my communications with LHDR and met all deadlines; whenever an LHDR 


representative requested information from me I immediately provided that information by fax. 


13. Over time, I began having concerns about LHDR. I realized that some ofmy 

creditors were not being paid when I noticed that money that was pulled from my escrow 

account to pay particular creditors had been returned. When I followed up with LHDR and 

Global on this, I was told that, ifthe creditor did not collect the money within 90 days, the 

money was returned to my account. This happened with my accounts with Citibank and AT&T 

Universal. I followed up with these creditors and was told that they had hired a new collection 

agency that would not work with third-party companies such as LHDR. It concerned me that 

LHDR had not explained this to me, and it concerned me that, were it not for my own attention 

to the settlement account, the payments would presumably have kept going out to these creditors 

only to be unaccepted and returned to my account. I was also generally concerned about how and 

whether LHDR would be able to represent me in dealing with this collection agency given that 

the agency apparently refused to deal with LHDR. 

14. In May of2012, I was sued by Sam's Club (GE Capital Retail Bank) for my 

outstanding balance of $4,430.91. I contacted LHDR immediately after I was served with the 

lawsuit. On June 6, 2012, I faxed the information to LHDR, and on June 7, I emailed Jerry Noel, 

an LHDR representative with whom I had been working on settlement ofa different debt, to tell 

him that I was being sued and asking him how to respond. He replied he would "get on it asap." 

When I did not hear back from him, I emailed again on June 9. I received a reply on June 11 that 

he was "working on it now." In another email later that day, he said, "they take a few days to 

respond." I assumed the "they" referred to the creditor. On June 19, when I still had not heard 
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anything, I emailed again asking about the status ofthe case. Jerry Noel responded that "[w]e 

have a license (sic) attorney working on the case." True copies of my email exchanges with Mr. 

Noel on this subject are attached as Exhibit F. 

15. I did not hear from LHDR about the Sam's Club case for many months. I assumed 

the matter was working toward a resolution and that LHDR was involved in litigation of the case 

so that my rights would not be jeopardized. I assumed this because the Welcome Kit specifically 

states, 

Should a creditor file suit on an account enrolled in the program, LHDR will provide 
full litigation support, including representation in court. 

And, in a later FAQ sheet, the Welcome Kit states, 

Q. Will the Attorney represent me in court? 

In the event a creditor files suit on an enrolled debt the law firm would represent you 
in court provided the appropriate information was forwarded to Client Services no 
later than 15 days prior to a response being due." 

See Exhibit E, the Welcome Kit. Finally, I was confident that LHDR would represent me in 

court if necessary because the Letter ofEngagement specifically says that, if a client is sued by a 

creditor on an enrolled debt, LHDR must: (1) at the client's request, prioritize the debt for 

settlement; (2) attempt to "settle the litigation with plaintiffs attorney" at the minimum 

settlement standard of35%; and (3) ifLHDR is unable to reach a "satisfactory settlement 

consistent with the LHDR Settlement Standard," its responsibilities then include "filing a 

responsive pleading to any complaint and fully representing Client in any litigation related to any 

debt included in the client's Enrolled Debt, including attendance at required court hearings ...." 

See section entitled "Scope" in the Letter of Engagement contained in Exhibit A. 
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16. On January 14,2013, I learned that my confidence in LHDR had been misplaced. 

On that date, the sheriff's office left a business card with one ofmy neighbors, saying I should 

contact her. This was very embarrassing, as it turned out the sheriff's office was trying to serve a 

Writ ofExecution for the Sam's Club judgment. I did not realize that, in the months that had 

gone by since I forwarded a copy of the lawsuit to LHDR, LHDR had not filed anything with the 

court or appeared in court (which, I later learned, is why the Default Judgment was entered 

against me). By the time the sheriff served the Writ ofExecution, the judgment had increased to 

$5,009.68, due to court costs and interest. 

17. In approximately early March of2013, I contacted Jamie Warner, my contact at 

the sheriffs office. I did so because I was told that the Sam's Club would not deal with me 

directly if! wished to try to settle the debt; rather, I had to go through the sheriff's office to 

communicate a settlement offer to Sam's Club. I did so, and was able to negotiate settlement of 

the debt in the amount of $2,500.00 plus payment of the sheriff's fees. I did this completely on 

my own, and indeed felt compelled to do so, because LHDR had dropped the ball in assisting 

me. I realized that with one more monthly payment into the escrow account I would have 

enough money in the account to pay this settlement amount; I therefore contacted Global, and, 

upon discovering that I could withdraw the money, paid Sam's Club the settlement amount. 

18. As I was finalizing settlement with Sam's Club, I did manage to speak with Sam's 

Club's attorney, Amy Wright. Ms. Wright told me that, in November 2011, Sam's Club and 

LHDR had engaged in settlement discussions, and that LHDR had rejected a settlement offer 

from Sam's Club. I was disturbed to hear this, as LHDR had not told me about the settlement 

discussions and the settlement offer from Sam's Club. I also learned that LHDR did not attempt 

to settle the debt after I was sued in May 2012. 
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19. In my view, LHDR violated the Letter ofEngagement. I say this because the 

Letter ofEngagement clearly says that LHDR was obligated to attempt to settle the debt within 

the settlement standard, and then, if unable to reach a settlement consistent with the standard, to 

"file a responsive pleading to any complaint and fully represent" me in any litigation. According 

to Sam's Club's attorney, LHDR did not attempt to settle the debt after I was sued; moreover, if 

LHDR did attempt settlement, it obviously failed (given that I was the one who ended up 

negotiating the settlement many months later), thus triggering LHDR's responsibility to fonnally 

respond to the lawsuit and represent me in court, which it did not do. True copies of the Sam's 

Club Summons, Complaint, Default Judgment, and Writ ofExecution are attached as Exhibit G. 

20. After the Sam's Club debacle, I contacted LHDR to discuss the process of ending 

my relationship with LHDR. However, I did not announce to LHDR that I was terminating the 

relationship, because I was wary ofdoing anything that might jeopardize refunding fees to me, 

and I wanted to make sure I understood the policy of refunding fees before making any 

decisions. Nevertheless, LHDR interpreted my inquiry as a decision to tenninate the 

relationship. It was certainly true that I was very unhappy with LHDR because I felt that 

LHDR's work on my behalf was unsatisfactory and in some instances outright deceitful: 

(1) 	I had eight accounts enrolled in LHDR's debt settlement program, and, from 

January 2011 through April 2013, I made 28 monthly payments into the 

program, totaling $25,770.64. Despite the fact that I was enrolled in the 

program for over two years, LHDR managed to settle only three of those 

debts; I settled three on my own (the Sam's Club account and two others) and 

two remained unsettled. The two unsettled accounts, AT&T Universal and 

Citibank, total over $37,000, and I am forced to negotiate on my own with the 
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collection agency representing these creditors, as the collection agency 

refuses to deal with third-party debt settlement entities such as LHDR. So, 

when all is said and done, I will have negotiated and settled, on my own, 5 of 

the 8 debts that LHDR promised it would resolve through debt settlement. 

(2) 	LHDR promised me legal representation if I was sued by a creditor over an 

enrolled debt. I did get sued, and I followed to a "T" my contractual 

responsibilities for notifying LHDR about the lawsuit, and yet LHDR did not 

represent me. LHDR did not adhere to its promises made in the Welcome Kit 

and Letter ofEngagement, and it now seems pretty clear that, when Jerry 

Noel told me that he was "working on the case" and that a licensed attorney 

was likewise involved, he was being untruthfuL 

(3) 	LHDR has refused to refund me monies to which I am entitled. In paragraph 

7 of the "Fees & Costs" section of the Letter of Engagement, LHDR states 

that, if it does not meet the minimum 35% settlement standard, it shall refund 

the pro rata share ofall fees and costs paid for such work. The Letter of 

Engagement continues, "[s ]hould LHDR be unable to settle one or more of 

Client's individual accounts accepted pursuant to this agreement, any refund 

shall be calculated on a pro rata basis as to the Service Cost paid to LHDR 

attributable to such individual unsettled accounts." Currently there are two 

accounts that remain unsettled, AT&T Universal and Citibank. The beginning 

balances on these accounts were, respectively, $24,703.57 and $12,592.70, 

for a total of$37,296.27. In addition, LHDR did not settle the three accounts 

that I settled (Sam's Club, beginning balance of $3,656.08; Rooms to Go/GE 
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Money, beginning balance of$1,871.99; and Chase, beginning balance of 

$954.74) which totaled, in the aggregate, $6,482.81. The Service Cost on the 

two unsettled accounts is $5,594.44, while the Service Cost on the three 

accounts that I settled is $972.42, bringing the total Service Cost on the five 

accounts to $6,566.86. Per LHDR's refund policy, I believe I am entitled to a 

refund in this amount. 

(4) There was a point in time when I realized money was being taken from my 

Global account without my authorization and not for the purpose of settling 

debts. In November 2012, I noticed that my account had been debited $30.50 

for various transaction fees, including phone charges. The matter was 

rectified when I brought it to LHDR's attention, but I found it disconcerting 

to say the least that my account was being mismanaged in that way. Exhibit H 

is a true copy ofmy email to LHDR on this issue. 

(5) When my relationship with LHDR was terminated, I sent emails to LHDR 

and made numerous phone calls trying to get my refund. I was given the 

name of"Antonio" several times and told he was the manager, but I could 

never speak to him. Several representatives told me that Antonio said I was 

not due a refund. At other times I was simply told that corporate was 

handling it. I have not yet received my refund of fees paid to LHDR for 

services not rendered, though on May 11,2013 I did receive a check from 

LHDR in the amount of $871.07, which was the balance left in my settlement 

account. Exhibit I is a true copy ofmy most recent email to LHDR 
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summarizing my efforts to obtain a refund and LHDR's unresponsiveness on 

the issue. 

~1fl. 6~A Q-cl¥-/3 
Denise M. Bazik Date 

Sworn to and subscribed before me 

My Commission Expires: -:To-no 22., WJ~ 
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Daniel. Julie 

From: Denise Bazik <dbazik@carolina.rr.com> 
Sent: Wednesday, September 04,20133:26 PM 
To: Daniel, Julie 
Subject: FW: Legal Helpers Document from Jasen 
Attachments: Bazik.pdf 

Denise M. Bazik 

7k~' 
illrector 

dbazilt31@gm,aiI.com 
www.mythirtyone.comlbazik 
704.236.5078 (c) 704.394.9030 (h) 

- -, < "-- -_ •• _-------, ,--------

From: Jasen Small [mailto:jsmall@legalheipersusa.com] 
Sent: Monday, January 10, 2011 6:09 PM 
To: gbazik@carolina.rr.com 
Subject: Legal Helpers Document from Jasen 

For your review. 

Regards, 

Jasen Small, Senior Debt Analyst 
Legal Helpers Debt Resolution. LLC 
7460 Warren Parkway. Suite 220 
Frisco, TX 75034 
T()II Free Direct: 866491-8559 
Fax: 888--502-3845 
Email:jsmall@/egalhelpersusa.com 

At Legal Helpers Debt Resolution LLC/Macey, Aleman, Hyslip & Seams your satisfaction is our # 1 priority. Thank you for 

choosing our law firm. 

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the exclusive and confidential use ofthe 

intended recipient. If you are not the intended recipient, please do not read, distribute or take action j'...illililii...... 
EXHIBIT 

1 
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e-mail. If you have received this email in error, please notify the sender immediately by reply e-mail and delete this e-mail 

and any attachments from your computer system. The transmission of this message does not constitute the waiver of 

attorney-client or work product privilege. 

,.- ., .. 
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Date 1/1012011CLIENT INFORMATION 

Full Name: Denise Bazik SSN: ______________ DOB: 


Address: ApU 


City: State: Zip Code: . _____--'.-__ 

Home Phone: (704) 394-9030 Work Phone: Cell: 

Occupation: __________ Employer Name: 

Email Address: Mother's Maiden Name: 

Full Name: DOB: 

Address: Apt# 

City: Zip Code: 

Home Phone: __________ Work Phone: _r---~ ....-----  Cell: 

Occupation: ,arnl"~_-_---___ length of Employment: ~ 

Email Address: 

Homeowner? Mortgage Balance ~_______ 

Filed Bankruptcy? 013 Year Filed? Year Discharged? _____ 

$1,520.86 Are you behind on payments? DYes No 

N umber ofDependants 

Total Unsecured Debt ....:$:..:6:...=0.!..:.8:..::34~.5...:.0_________ Program length (months): _45!.!!-______________ 

Program's FIrst Payment: _$:....9:....2...;.O_.3_8___~___ Date of Rrst Payment: ___1.;.:.12.=8.::;12=0..:,,11,:;..·________ 

Counselor's Name: Affiliate: 



HARDSHIP LETTER 


Cause ofHardship: 

oCompany Slowdown o Temporary Loss ofWork 
o laid Off Disability 
o Medical Problems o Pay Cut 
o Personal Injury o Loss of financial Provider 


.Other_____________
o Divorce 

Please Briefly Explain Hardship: 


Higher interest rates and payments are to the point where it's getting tougher to keep up. Client is a school 

teacher and there are months during the summer where there is no income coming in. 


BUDGET ANALYSIS 

Client Net Monthly Income 


Co-Client Net Monthly Income 


'rotaI Income 


Mortgage/Rent 

Home Owners Insurance 

Life Insurance 

. Medical Care 

Cable TV I Satelilte ~ [$I~. . .[ Auto Loans 


Charity / Donation~ 1$0:00 ' 1 Auto Other 


Ente"",nmenti..' - ill~:I Auto Insurance 


~~O ~,,:~',Vj Education 


::rsXare . ~~~::',J Student Loans 


Back Taxes [SQ"df! 'l ~rrl Mise/other 


1$:4$0:90 ' ", 'I Total Expenses Food 

1,$2JtU~OO, ~I 

It' 1 
1$ 2;.0:£00 

Child Care / Support / Alimony(,. 0 ,~~.. 

Clothing 

Laundry/Dry Cleaning 

Utilities 

Telephone 

D!!r~'if?f 1 
~>"'~"! ~~~J 

I~HQ ,~~] 

1,$J'ta~ ',;(~: l 
I~~- ":"~",' "'I 
~,~,,:'~i~~r- '.I 

~;Qjlf'~: ~;.. 'J 

rfi'M '''''.!S' ,
~ ;..';i.J;"~ ~:J 

l~fi;;J~:;:' , I 
[$~~)O :''''':. ~< ,I 



"NOTE.If'an aa:ount is in collection, please provide collection agency's CREDITOR LISTING recent sta1ement. along with original creditors' statement. 

Creditor/Collector I Account Number I Balance I Account Holder{sj I Last Payment Date 

Bank Of America 

SamsClub 

At&T Universal 

Gemoney 

Usbank 

Chase 

Citibank 

Chase 

$ 2,695.42 

$ 3,656.08 

$ 24,703.57 

$1,871,99 

• Client 0 Co-Client 
o Joint 

II Client DCa-Client 
o Joint 

III Client OCo-Client 
o Joint 

• dlent oCO<lient 
o Joint 

$ 9,489.15 • Client OCo-CUent (" 
o Joint I 

$ 4,870,85 '. Client OCo-CUent ,.~ 

$ 12,592.70 

$ 954.74 

o Joint 

• Client o Joint 

~ 

IIClien~-Wlt 
o Jolntl.. J 

$ ~~O-Client 

$ 
'~Ii~ oCo-Client 

..... " ~"Tolnt 

$ 
~ J ~ 'tJ Client oCo-Client 
'V o Joint 

o Client Oco-Cnent 
o Joint 

o Client oCo-Clfent 
o Joint 

o Client oCo-CUent 
o Joint 

o Client oCo-Client 
o JOint 

o Client oCo-Client 
o Joint 

o Client oCo-Client 
o Joint 

o Client oCo-Cllent 
o Joint 

o Client oCo·Cllent 
o Joint 

o Client 0 Co-Client 
o Joint 

o Client oCo-Client 
o Joint 

$ o alent oCo-Cllent 
o Joint 

$ o Client o Co-Client 
o Joint 

Total Debt Owed: $60,834.50 



LEGAL HELPERS DEBT RESOLUTION, LLC 
LETTER OF ENGAGEMENT 

This letter confirms the retention ofLegal Helpers Debt Resolution, LLC, also known as the law 

firm of Macey, Aleman, Hyslip & Seams ("LHDR") by Denise Bazik ~ 

______________ ("Client") to advise, counsel and negotiate on beh 

Client in regard to Client's unsecured debt and related financial circumstances relating 

cards and line ofcredit obligations (the "Project''). 
 0 
Scope 

. The scope ofthe Project is specifically limited to the following: 0 
1) 	 LHDR will review Client's current unsecured debt burden and ~~egotiate and 

attempt to enter into settlements with Client's creditors in an e~modify or restructure 
Client's current unsecured debt; ~ 

2) 	 LHDR's obli.gation to negotiate shail apply only to S~IW.1Xured debt obligations as 
disclosed by Client and accepted by LHDR u~ ement ("Enrolled Debt"). The 
details of such obligation are included in the . r ting Form of the attached Terms, 
Conditions and Disclosures; 

3) 	Provide Litigation Settlement Support 00Uentwhich is defined and limited as follows: 

a) 	 In the event a creditor or coIl Client related to an Enrolled Debt, LHDR will 
continue to assist and sUn: t in resolving this debt by: 

i) 	 At Client's reque'S,.'a.izing the settlement of such debt over other Enrolled Debt; 

ii) lnitiat~ settle the litigation with plaintiff's attorney at a minimum 
settlem reauction ofthirty~five percent (35%) of the debt's face value at the 
. ment, including interest, penalties, costs and late fees) ("LHDR 

tt e tandard"); 

...~ Fi a responsive pleading to any complaint and fully representing Client in any ~ 
O 

litigation related to any debt included in the client's Enrolled Debt, including ~ttendance at required court hearings, ifLHDR is unable to reach a satisfactory « 
settlement consistent with the LHDR Settlement Standard; 


(1) Upon timely receipt ofthe Summons and Complaint from Client, LHDR will 
attempt to resolve the litigation prior to formally responding to the lawsuit with a 
court pleading. 

(a) In order for receipt to be considered "timely," Client must deliver to LHDR, at 
LHDR's designated office for receipt of such matters, a copy of the Summons 
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and Complaint served upon Client immediately upon receipt, but in no event 
any later than fifteen (15) days prior to a response being due. 

(b) IfClient fails to timely send the Summons and Complaint to LHDR then 
LHDR has no obligation whatsoever to provide any services to Client in such 
matter. 

(2) Upon notice of a settlement offer consistent with the LHDR Settlement S~~\ 
Client will have the option to accept or reject the offer. IfClient rejects n 
LHDR will inform Client that pursuant to this agreement LHDR e 
responding to the lawsuit and Client must undertake the responsib 'ty 0 
responding to the suit at hislher own expenses. However, ifthe Cit a valid 
defense as to the legitimacy or current enforcement of the sun~ebt that is the 
basis of the litigation, LHDR will continue to fully represent~ient through 
trial regarding the subject debt. ~ 

(al Client expressly acknowledges and agrees ~HDR obtain a 
settlement offer consistent with the LHDR t Standard herein, LHDR 
will not have an affirmative Obligatii$0to respond to the lawsuit, 
unless the Client has a valid defense as Ie imacy or current 
enforcement of the subject den e sis of the litigation. 

(b) Client expressly acknowledge~~grees that ifLHDR obtains a settlement 
offer consistent with the Standard Settlement and Client does not have 
a valid defense as state and Client nonetheless rejects the offer, Client 
will have the option g the law firm to continue the representation at 
an added hourly ine in the Terms, Conditions and Disclosures 
section ofthis m t. If the Client does not wish to retain LHDR for such 
additional se' e Client will immediately execute a Substitution of 
Attorney ",i~ . LHDR as counsel. Should Client fail to execute the 
su ti ~ attorney to relieve LHDR of its obligations under any suit then 
pe inst Client for which a LHDR Standard Settlement offer was 
~Ii&il"', LHDR will have the right to request the court in which the case is 
~ g to be relieved as Client's attorney in that particular matter . 

.t (~O~ld a settlement offer consistent with the LHDR Settlement Standard not be 
~ received before the time to respond to the Summons and Complaint, or a 

~i settlement offer is received which is inconsistent with the LHDR Settlement 
"'O Standard, then a responsive document will be filed with the court by LHDR. 

b) 	Any and all required court filing fees and costs to respond to the Complaint served upon 
Client are the responsibility of the Client. (See attached Terms, Conditions and 
Disclosures for further information regarding court costs). 
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c) LHDR shall have no obligation to represent Client regarding any ofthe fo]]owing in a 
pending suit related to an Enrolled Debt: 

i) The appeal of any judgment from such suit; or 

ii) The filing of a bankruptcy case (such services may be provided by LHDR for an 
additional fee which will require an additional and separate written retainer '-'"\ 
agreement). '",-, 

4) LHDR will not and does not provide the following services to Client: o~ 
a) Tax, financial planning or accounting advice; 

b) . Attempts to repair credit or correct entries on credit reports; 0 
c j 	 Bankruptcy services, except as specifically provided for bell"\g 
d) Representation ofClient in any matter before a court, ~Yoreclosure proceedings 

or in any arbitration or hearing, except as expressly ~~n this agreement; or 

ej 	Elimination ofharassment or collection Cn~fJJrs or collectors, except as 
provided for within this agreement. ~ . 

5) 	 LHDR and its staff will timely respond t~~lient inquiries and keep the Client reasonably 
informed as fJJ all omrs ofdebt mod~ 

::rees will be determined in - ~with the at1ached Terms, Conditions and Disclosures 
which are incOIporated by ~"':n. 
LHDR shall SUbCO~0. a third party certain tasks including, but not limited to, 
negotiations with c . and collectors and certain customer support responsibilities. LHDR 
and other!:e. e , icensed personnel will supervise all negotiations and customer support, 
and ensur at ervices comply with established rules and procedures. 

~i . LHDR's general legal and ethical rights fJJ withdraw from a representation for 
non t of fees, it is agreed that sufficient cause for withdrawal shall be deemed to exist 

~; th currence ofanyone ofthe following events: 

" (1) The subject case is dismissed; 

(2) LHDR provides Client with a settlement offer consistent with Client's Settlement 
Objective; 

(3) A judgment is entered against Client; 
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(4) Client elects another legal strategy to resolve the debt, including but not limited 
to, the filing of a bankruptcy petition; or 

(5) LHDR's representation is terminated by Client's breach of any ofthe terms ofthis 
retainer agreement. In such event, LHDR may elect to terminate its services an~d 
decline to represent you further. Any termination ofrepresentation shall no~ 
affect LHDR's right to be paid all our previously incurred but unpaid fees, 
charges and disbursements. ~ 

Arbitration a~ ? 

In the event ofany claim or dispute between Client and LHDR related to the Agre or 
related to any performance ofany services related to this Agreement, such a'or dispute shall 
be submitted to binding arbitration upon the request ofeither party upon th e ofthat 
request. The parties shall initially agree on a single arbitrator to resolve ~ teo The matter 
may be arbitrated either by the Judicial Arbitration Mediation serv~'~ricanArbitration 
Association, as mutually agreed upon by the parties or Selecte~bp filing the claim. The 
arbitration shall be conducted in either the county in which C' t 1 es, or the closest 
metropolitan county. Any decision of the arbitrator shall be.a1 may be entered into any 
judgment in any court ofcompetent jurisdiction. The con fit~ th bitration shall be subject to 
the then current rules ofthe arbitration service. Th f itration, excluding legal fees, will 
be split equally or be borne by the losing party, ined by the arbitrator. The parties shall 
bear their own legal fees. . 

Both parties agree that this agreement an~atters will be governed by Illinois law. 

Executedon MOrl011 ~v-

o 
Slgnatureo(Ctient ~~ 

O'ff 
~~----------------------------------------------------------Sign . re of LBDR 
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TERMS, CONDITIONS AND DISCLOSURES 

CONDITIONS 

As a condition of LHOR' s representation of Client, Client will: 


1) Provide LHDR with updated, truthful, accurate and complete information and docurne~ 

relating to the Enrolled Debt. Such information must contain current account balances 
the name of the creditor and account number; 	 ~ 

a) 	 UU>R is under no obligation to verifY the infonnation supplied by ClienO 

2) 	Forward all correspondence from creditors and collection agenCies,?!'' collectioncl 
letters, demands and complaints, to LHDR within five (5) days of recei ' 

3) 	Not engage in debt resolution discussions with creditors or colleo' cies who call 
them; 

a) 	 If a creditor or collection agency engages in harassinttgve conduct, Client will 
promptly notify LHDR and provide complete an,2 '~e ormation regarding such 
contacts. n ~ 

4) .	Notify LHDR in writing by mail, email or fax ~ient directly receives settlement offers 
from any Creditors, ~ . 

a) Such notification shall include at te d conditions ofany settlement offers, whether 
they were made orally or in ~ that LHDR can undertake negotiations with that 
company directly. ~ .... . 

5) Expect that, on occasion,"e~ involvement in the negotiations and settlement process is 
needed as part ofl:..p'~tation and such personaJ involvement does not change any 
terms, including ~lf/iJIts Agreement. 

6) 	timely re a requests or communications from LHDR or its representatives and will 
promp p' R about any change of address or other contact information; 

«f! 
7) subsent the execution ofthis Agreement, based on the advice ofLHDR, determine and 

a schedule ofmonthly payments based on the total amount ofdebt to be modified, 
cl 	 . g payment ofappropriate fees and costs to LHOR ("Payment Confirmation 

ule"). A copy ofsaid schedule is attached hereto, incorporated by reference. 

a) 	 Client agrees to: 
i) Make all the payments on the designated dates; and 
ii) Timely and fully pay all debt modification negotiated by LHDR and approved by 

them. 
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AUTHORIZATIONS 

Client authorizes LIIDR as follows: 

1) to disclose infonnation regarding Client's fmancial condition or status to any creditor or 
collector in regard to the debt resolution plan. Further, UIDR may obtain infonnation 
concerning Client from such creditors; .........\ 

2) to disclose to creditors and collectors that LHDR and its representatives, or subcon~~ 
are authorized to negotiate debt resolution tenus on behalf of Client; and Q'" Y 

3) 	 to negotiate and modifY the unsecured debt listed in the Creditor Listing Fonn . 

Agreement. 
 0 

4) 	 Electronic Payment Authorizations: .~ 

a) 	 By signing below, Client authorizes UlDR (or its des~ess debit entries 
from my checking, savings, or other F.D.I.C. insured unt. This authority shall 
remain effective until cancelled by Client in writin~t~ five (5) business days prior 
to the scheduled payment due date. Client unders~ a ere will be a twelve dollars 
and fifty cents ($12.50) cost automatica~l t account for any non-sufficient 
funds (NSF) transactions. Client will pr with a voided check or savings 
. deposit slip. 

ACKNOWLEDGEMENTS, DISCLO~ DISCLAIMERS 

Acknowledgements 	 .N. 
Client acknowledges and le~ 

1) 	 The outcome o~~tiation of any specified account entered by Client into the debt 
negotiation pro~~_rtain and results may vary; 

2) 	 The servi rD~ by LHDR does not include the modification, collection or improvement 
of Cli ~rts or credit score; 

3) negotiation may not prevent creditor or collection agency harassment, nor 

~~phone calls on behalf ofcreditors or collection agencies to Client; 


~~~s otherwise stated in this agreement, Client may be sued by creditors or collection 
" agencies and, in that event, LIIDR's services pursuant to this Agreement do not include legal 

representation in those matters; 

5) 	The discharge of indebtedness may be considered a taxable event and Client should consult a 
tax professional for any such service; 
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6) 	 Client will continue to incur late fees and penalties on the accounts; 

7) 	 Client's participation in the program may adversely affect the client's credit score; 

8) 	Client should not incur any new or additional debt and should refrain from using or obtaining 
credit during the LHDR debt resolution representation. Client understands and aCknOWled~e 
that all credit car.ds or lines of credit shall be closed and that no additional credit cards ~ 
lines of credit should be applied for during the LHDR debt resolution representation. C t 
understands and acknowledges that they may keep one credit card, not to be accept~ 
program. open for emergency purposes only. This credit card should not be ~~.e."'" 
issuing bank as any accounts entered by Client into the LHDR debt resolutio.ontation. 

Disclosures & Disclaimers 	 ~.. 

1) 	 Client's nonpayment, minimal payments or settlement payments to e '~ay result in 
derogatory credit information being transmitted to the major ere . ng agencies, and in 
the event that any negative effect is caused to Client's cre~d't Ie, HDR does not provide 
credit repair services. By signing this agreement, Client a 0 e ges that they received 
proper notice regarding possible consequences to the CI~ dit rating. 

2) 	 LHDR will not agree to provide the services ement absent Client's full 
understanding and acceptance of the basis fo e orK 0 be performed. LHDR and its 
agents and representatives provide services rela to the modification and restructuring of 
Clients' unsecured debt. LHDR cannot ~s not make any guarantee of any kind 
regarding the success of any negoti~~~ d to such modification. Client acknowledges 
that each case is unique and that res~ vary. 

3) 	There are other remedies av~a'gard to Clients' goal of debt resolution including in 
consumer credit counselin~ ptcy. (See Exhibit A of this Agreement for further 
information). Consumer .. unseling may have less impact on Clients' credit rating 
and reduce intere r t debt, but generally will require payment ofthe majority 
of the existing de ptcy may discharge the majority ofCHent's debts; however 
Client has requ R to pursue other alternatives at this time to avoid bankruptcy. 
LHDR w' s d advise Client as to the bankruptcy option, including fees and costs. at 
any ti th 's circumstances change or Client requests such consultation. There are 
no addit ees or costs required from Client for such consultation and advice regarding 
bHtcy. n the event that the Client elects to pursue a bankruptcy option in the future 
~ R, a full disclosure regarding fees shall be given including any credits or pro rata.-«~' n in fees based on LHDR's representation of the Client JllU'uant to this Agreement 
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FEES & COSTS 

1) 	 LHDR charges for its legal services on a flat fee payment schedule basis. This fee is payable 
as follows: 

a) 	 Flat Fee: Client will pay LlIDR an initial flat fee retainer ofnine hundred dollars ($90~0) 
and an ongoing monthly flat fee of$ 79.00 for debt review, analysis and structurin~ 
a debt resolution plan, and pre-litigation Settlement Support. This fee also fully cov 
any Litigation Support Services as outlined in the Letter of Engagement. ~ 

i) 	 The initial flat fee retainer of $900 may be paid over 6 months with e 
payment of$ 150 due at the time of execution of the agreement, and ea 
subsequent payment of$150 due in 30 day increments thereaftel? 

2) The implementation, management and maintenance ofa debt resol~~"fJby LHDR shall 
be performed under the direct supervision ofLlIDR by Legal S~J""~pport Group, LLC 
(LSSG) at a cost of fifteen percent (15%)ofthe Client's tOtal~Hul debt . 
(hereinafter referred to as Service Cost). LlIDR has a non- c e reciprocal referral 
Agreement with LSSG to provide these services under irect supervision. These are 
services required for the debt resolution plan, but are n I ices. There is no attorney-
client relationship between Client and LSSG . to ese services and any specific 
communications between clientand LSSG a Q rotected by attorney-client privilege. 
LSSG cannot and will not provide any legal ad to the Client other than as communicated 
through LSSG by LlIDR and under LHD~pervision. The 15% Service Cost shall be 
paid by Client. The service cost shall the client in equal consecutive monthly 
payments, as outlined in the attache ay t plan swnmary. Monthly payments in excess of 
fees and costs will have the ove y allocated towards Client's settlement saving 
fund (see payment schedule H. . plan details). 

3) 	Client agrees to have='¥Jnts ofService Cost and Savings to be automatically drafted 
by LHDR (or its .til om an authorized F .D.I.C. bank account with Client's first 
payment to start ~ 011 and thereafter each month on the ~day. . 

a) 	 Sh~f/?I:ide to tenninate LHDR', representation at any time, LHDR will refund 
the . 0 y unused retainer that reflects fees for services that have not yet been 
ren . 

4) (!~Qgrees to have their in~tial flat fee retainer. of$900 automaticalI'y drafted by LHDR (or 
s \~ees) from an authonzed Federal DepoSIt InsuranCe Corporation (referred to as «• . .I.C.") insured bank account, based on the agreed payment schedule, with the first draft 

to occur on 1/28/2011 and each subsequent draft to occur on the ~ day ofeach 
following month until fully paid, 

5) 	 In the event LHDR represents Client in a legal action as set forth in this agreement, any and 
all required court filing fees and costs associated with such representation are the sole 
responsibility ofClient. Client agrees and consents to LHDR deducting from Client's escrow 

._. . .. ... .. 
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account the appropriate fees and costs as required to respond to any legal action. In the event 
that Client's escrow account has insufficient funds to pay for the cost's. Client will be 
informed of the shortfaU amount and directed to tender the appropriate amount to LHDR in a 
timely manner but in no event later than IS days prior to a response being due. LHDR will 
not be obligated to file any responsive documents with the court in which the lawsuit is 
pending until such time as the costs associated with filing a responsive d.ocument have be~en 
received. Under no circumstances will LHDR advance such fees and costs to Client.~·t 
acknowledges that if sued, failing to timely file a responsive pleading document with th 
Court may have adverse consequences to, including but not limited to, the entry ofjvl"f!Jtti 
against Client. A" ... 
a) Client expressly acknowledges and agrees that should UIDR obtain a seJtt..Joffer 

consistent with the LHDR Settlement Standard herein, LHDR will nite an 
affirmative obligation to formally respond to the lawsuit, unles~ has a valid 
defense as to the legitimacy or current enforcement ofthe subj at is the basis of 
the litigation. IfClient has a valid defense, the above flat fe~' lude appropriate 
legal work in response and defense ofsuch litigation CI~i~ 

6) 	 Client expressly acknowledges and agrees that if LHDR4,~ a settlement offer consistent 
with the LHDR Standard Settlement and Client does...n~~ a alid defense as stated above, 
and Client nonetheless rejects the offer, Clie~.~e option of retaining the law firm 
at an added hourly rate of$200 per hour foi-co uation ofwork in defense of the litigation 
claim. Tbis additional bouJ;'ly fee will 0;ti c rged. to Client, if it is determined tbat 
tbere is no valid defense to tbe Iitigati m and client bas rejected a settlement offer 
consistent witb tbe LHDR Settlem~ dard he.rein. 

7) 	LHDR maintains a standard~ntatiOn for each individual account entered by Client 
into the LHDR debt reso~' , of a minimum ofsettlement debt reduction of thirty-five 
percent (35%) of the deb alue at the time of settlement, including interest, penalties, 
cost and late feesS!~ t that LHDR does not meet this minimum standard for a 
particular accoun JCiplefund the pro rata share of all fees and costs paid to for such work 
under the dir~il 'sion ofLHDR and LHDR shall further direct LSSG to settle that 
individ~f~r Client at no additional cost. This refund is subject to all of the 
follow' d conditions: 

a~lient ust act in complete compliance with this agreement and shall cooperate with 
"~R under this agreement; 

/ ~QClient must not default on any Service Cost payment obligations under an agreed-upon 
" settlement for any accepted account; 

c) 	 If for any reason, Client is unwilling or is unable to accept a proposed settlement on any 
contracted account with a settlement debt reduction of thirty-five percent (35%) or 
greater of the debt's face value at the time ofsettlement minus fees and costs of this 
agreement, or Client otherwise fails or refuses to accept any such settlement on any 
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contracted account with a settlement debt reduction of thirty-five percent (35%) or 
greater of the debt's current face value, minus fees and costs of this agreement this 
Limited Guarantee shall be null and void, and have no force or effect; 

d) 	 Should LHDR be unable to settle one or more ofClient's individual accounts accepted 
pursuant to this agreement, any refund shall be calculated on a pro rata basis as to the 
Service Cost paid to LHDR attributable to such individual unsettled account; '-~\ 

e) 	This minimum standard provision does not apply to any Client's individual a ~'") 
accepted into the debt resolution plan which have had balance transfers, ~1!IIII~1U1 
accounts initially accepted with balances fewer than one thousand doll 
where there has been a law suit filed on such individual account. LHDR cuss 
with the Client other legal remedies in the event of such circumstan..!."cluding 
Chapter 7 or Chapter 13 bankruptcy; .. x./ 

f) 	 Client must have completed the program and not termina~~ement prior to 
LHDR having an opportunity to settle all accounts on~~or Listing Form; and 

g) 	Any accounts subject to garnishment are excluded"~ minimum standard 
representation. ~ 

SEE ATTACHED DISCLOSURE ~L1lCTION OF SERVICES BELOW 

V0 
0<::' 

«;-0~0" 

«0' 
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EXHIBIT A 

DISCLOSURE AND ELECI'lON OF SERVICES 

Debt Negotiation. Credit Counseling, Bankruptcy. 

LHDR is a full service debt resolution law finn which provides services including debt ~ 
negotiation and restructuring, bankruptcy services and where appropriate referral to consum 
credit counseling agencies. The following provides infonnation as to all these ap~pacht 
resolution for your review. Clients should fully understand the advantages and di s of 
each to make an infonned decision. . 

Debt Negotiation 0 
Debt Negotiation is a process where the law finn, based on your sp~~stances,
develops a plan to manage your debt resolution with your cred~'~eral terms, it is a 
process of negotiating with your creditors for a lower balanc!,! gl ness ofdebt, a reduced 
interest rate, a reduced monthly payment or other restructur' a atives. To be successful in 
debt negotiation, you need to have sufficient cash flow ~~ ou iving expenses each month 
and provide some funds towards resolution ofyo~~ 

LHDR will contact all your unsecured creditors in ~~g that you ~.~presented by the law 
finn and that we are advising you as to all al tives for debt resolution. As you have indicated 
in your compliance review, you prefer L mpt debt negotiation as an alternative to 
bankruptcy. However, ifyourfmancial stances change, we will advise you as to other 
debt resolution alternatives outlined you can make an infonned decision based on our 

advice. 0 
Credit Counseling . ~ 

LHDR offers serv'icef..{2' allow you to work with a certified credit counselor to devise a 
plan that is tailore ~cific needs and goals. Credit counseling agencies often provide 
services for help to educate you about how to avoid financial problems in the future 
by offerin e agement classes or seminars. They do not erase your debt. Instead they 
work with y 0 budget money so that you can pay offthe debt often times by debt 
consoli ion. ollections by your creditors may continue while using a credit counselor and 
~• ...,equire you to pay your entire debt balance over the life ofthe plan. Consumer credit 

el g agencies are required to advise you that they are compensated by the creditors based 
th ount ofdebt they are able to have you pay. ~B nkruptcy 

Bankruptcy will usually discharge your unsecured debt and your creditors are not pennitted to 

contact you once you have fIled with the court. There are two kinds ofbankruptcy; Chapter 13 

bankruptcy where you are generally able to keep property that is mortgaged such as your house 
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or car and are expected to repay debts in three to five years and Chapter 7 bankruptcy where you 
must give up all non-exempt property and assets that you own in exchange for a discharge of 
most .debt. Bankruptcy may be appropriate if you have pending foreclosures, collection litigation 
or wage garnishments, however, you will generally be unable to establish credit for up to ten 
years. In 2005, the bankruptcy Jaw was changed to make it more difficult for some consumers to 
file Chapter 7 bankruptcy based on a fmancial means test and credit counseling requirements~a 
may require a repayment of some ofyour debt. 

LHDR as a debt relief agency under the United States Bankruptcy Code Sections 527 (_'\~
in the event you determine to fiJe bankruptcy, we are required to provide the fOUe~'~ 
information and notice: A debt relief agency providing bankruptcy assistance to assis d 
person shall provide-

(1) the written notice required under section 342(b)(1); and 0 
(2) to the extent not covered in the written notice described in para~~nd not later than 3 
business days after the first date on which a debt relief agenc~firt e to provide any 
bankruptcy assistance services to an assisted person, a clear co cuous written notice 
advising assisted persons that-- ~ 

(A) all information that the assisted person is requ' e with a petition and thereafter 
during a case under this title is required to be co e, accurate, and truthful; 

(B) all assets and all liabilities are required t!imp etely and accurately disclosed in the 

documents filed to commence the case,~ lac.ement value ofeach asset as defined in 

section 506 must be stated in those doc en ere requested after reasonable inquiry to 

establish such value; ~ 

(C) current monthly income, th s specified in section 707(b)(2), and, in a case under 
chapter 13 ofthis title, disp~I' orne (determined in accordance with section 707(b)(2», are 
required to be stated t:0"'1Jt,p.ble inquiry; and 

(D) information th~ IStoo. person provides during their case may be audited pursuant to this 
title, and th~t' rovide such information may result in dismissal ofthe case under this 
title or oth sa . , cluding a criminal sanction. 

If yoti e an uestions regarding the above options, please contact us for further explanation. 
Ifyo dy to proceed, sign below your acknowledgement that you have reviewed all 

s ble e t resolution options and have determined that debt negotiation by LHDR is your 
fe e, subject to your ability to request a different alternative ifyour circumstances change 

the future. ~ 
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IMPORTANT INFORMATION ABOUT BANKRUPTCY ASSISTANCE SERVICES 
FROM AN ATTORNEY OR BANKRUPTCY PETITION PREPARER 

If you decide to seek bankruptcy relief, you can represent yourself. you can hire an attorney to 
represent you, or you can get help in some localities from a bankruptcy petition preparer who is 
not an attorney. THE LAW REQUIRES AN ATIORNEY OR BANKRUPTCY PETITION 
PREPARER TO GIVE YOU A WRITTEN CONTRACT SPECIFYING WHAT THE ~ 
ATTORNEY OR BANKRUPTCY PETITION PREPARER WILL DO FOR YOU AND 
MUCH IT WILL COST. Ask to see the contract before you hire anyone. ~ 

The following information will help you to understand what must be done in a rot::::". 
bankruptcy case and will help you to evaluate how much assistance you may nee~ugh 
bankruptcy can be complex, many cases are routine. ~ 

Before filing a bankruptcy case, either you or your attorney should anal eligibility for 
different forms of debt relief available under the Bankruptcy Code 5il!' form of relief is 
most likely to be beneficial for you. Be sure you understand the reI y: can obtain and its 
limitations. To file a bankruptcy case, documents called a pe~n,c edules and Statement of 
Financial Affairs, as well as in some cases a Statement of teed to be prepared correctly 
and filed with the bankruptcy court. You will have to pay g to the bankruptcy court. 
Once your case starts, you will have to attend th~ fi meeting of creditors where you 
may be questioned by a court official called a 'tr~~_:~d y creditors. _. . .~ .. 

If you choose to file a chapter 7 case, you m,.,....askea by a creditor to reaffirm a debt. You 
may want help deciding whether to do so~~tor is not permitted to coerce you into 
reaffirming your debts. V 
If you choose to file a chaPter~hiCh. you repay your creditors what you can afford I' 
over 3 to 5 years, you may a"1' p with the preparation of your chapter 13 plan and with 
the confrrmation hearing on ~ which will take place before a bankruptcy judge. 

If you select anoth~rief under the Bankruptcy Code (other than chapter 7 or chapter 
13), you will want ut what should be done from someone familiar with that type of 
relief. 

Your ban y case may also involve litigation. You are generally permitted to represent 
yoursel.ftn liti ion in bankruptcy court, but only attorneys, not bankruptcy petition preparers. 
can1*\.,u legal advice. 

~iewed all debt resolution options available to me including bankruptcy and consumer 
edit counseling and elect to pursue debt negotiation services with LHDR, subject to my ability~equest other alternatives, based on changes in my financial circumstances. to 

Client: ________~_____ Date: ___________ 

Client: ______________ Date: 
-~----------

.. , ' 
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_____________ 

THIS PORTION FOR ELECTRONIC PAYMENT AUTHORIZATION 

By signing below, I authorize Legal Helpers Debt Resolution, LLC (LHDR) (or their designees) to process debit entries from 
my checking. savings, or other F.D.I.C. insured bank account. This authority shall remain effective until cancelled by me in 
writing, at least five (5) business days prior to my scheduled payment due date. I understand there will be a twenty-five dollar 
($25) cost automatically charged to my account for any non-sufficient funds (NSF) transactions. I will provide LHOR with a 
voided check or savIngs deposit slip. 

Name on Account {Please Prinl}: 

~ 
Please transfer peymenls directly from my 0 Checking account, 0 SaVings account, or 0 ~~ 
Bank Name:___________________________________________________ ~ 
Bank Address: ________________________ t?J0 
City: _____________St:_ZiP: _____<._~-~ 

~.::u::::·_#_: Account ## 
*Routing numbers are always 9 digits long and always sta00' 1. 2. or 3. . 

C; 
Authorized Signature on Aocount Date,o:sName 

Attach Voided Check or Savings .epl=ii1'~~:tpHere 

ARA-IP 9-23-09 



The National Law Firm of Macey, Aleman. Hyslip & Searns 
P: (866) 528-91691 F: (866) 945-91661 www.legalhelpersdrcs.com 

MAIN OFFICE 
Sears Tower 
233 S Wacker Dr~ Suite 5150 
Chicago, IL 60606 

ADMINISTRATIVE OFFICE 
2152 DuPont, Suite #101 
Irvlne. CA 92612 
Ph: (866) 528-9169 
F: (866) 945-9166 
c$@llegalhelpersdrcs.com 

POWER OF ATTORNEY 


I/We, Denise Bazik 

loated at :s::\ 
~in the City of_ •State of IIp 

hereby appoint Legal Helpers Debt Resolution, LtC ("LH.DAj as my/our a~n~to do the acts 
described in this Power of Attorney. LH.D.R. (and/or its designees) is hereb utho ed to act as my/our 
limited financial advisor and to represent me/us in negotiating the modification,. ction, settlement, and 

payment on any and all debts allegedly due and owing In my/our nam0 

'/We authorize LH.D.R. to .."uest and '.ceive confidentlal#un, Infaml.Uon from C'edltOl>, 
credit bureaus, collection agencies, creditor attorneys, or a . ird parties who may be in possession 

of such information and could be Viewed by me/Us p~. 

This Power of Attorney revokes all earlier Powe.!...o~~ven by, or on behalf at me/us relating to all 

communications of creditors' claims and~~e and binding on me/us until revoked by an instru~ 
ment in writing executed by me/us.l/We . r authorIze LH.O.R. ta release a copy of this Power of Attorney 

to my/our creditOrs of' their agents. A cop this Power of Attorney shall be deemed as effective as an 

original. 0 
Executed on 1/1012011 ~G 

o 

Client s~~ Client Social SOcuOty Number 

19nature Co-Cllent Social Security Number 

mailto:c$@llegalhelpersdrcs.com
http:www.legalhelpersdrcs.com


Payment Confirmation Schedule 

DEBT RESOLUTION PROGRAM 

Total Amount of Debt $60,834.50 Estimated SettJements: $27,375.53 

Service Cost Percentage $9,125.17 

estimated Total Fees & Settlements: $41,418.95 TOTAL ESTIMATED SAVINGS $19,417.55 

Month In Service Settlement 
Legal 

Retainer Fee SeMea Trust Fe.. Total Drldt Draft Due Date
Program Coat Reserves 

Fee 

~ 1 $150.00 $414.78 $266.35 $79.00 $10.25 $920.38 112812011 

2 $150.00 $414.78 $266.35 $79.00 $10.25 $920.38 212812011 tl 
3 $150.00 $414.78 $266.35 $79.00 $10.25 $920.38 .... 
4 $150.00 $414.78 $266.35 $79.00 $10.25 $920.38 1281201,,. ~ 

5 $150.00 $41<4,.18 $266.35 $78.00 $10.25 $920.38 

~6 $150.00 $414.78 5266.35 $79.00 $10.25 5920.38 8128 

7 $414.78 $416.35 579.00 $10.25 $920.38,. ~ 712812011 

8 $414.78 $416.35 $79.00 $10.25 $920.38", .IJm!2011 
9 $414.78 $416.35 $79.00 $10.25 ~ .... 912812011 

10 $414.78 $416.35 $79.00 $10.25 aD"' 1012812011 

11 $414.78 $416.35 $79.00 $10.25 it $ l·~ 1112812011 

12 $414.78 $416.35 $79.00 $10.25~ l~.38 12/2812011 

13 $414.78 $416.35 $79.00 $10~ , $920.38 112812012 

14 $414.78 $416.35 $79.00 ""25", , $920.38 212812012 

15 $414.78 $418.35 $79.00 .'_ ~ $920.38 3/2812012 

16 $414.78 $416.35 $79,\12. ~ $920.38 412812012 

17 $414.78 $416.35 -.-q ~.25 $920.38 512812012 

18 $414.78 $416.35 -.!111'" $10.25 $920.38 812812012 

19 $414.78 $416.35 ~ $10.25 $920.38 712812012 

20 $414.78 $416.35 $79~0cJit'- $10.25 $920.38 812812012 

21 $414.78 $416.35 L "179·00 $10.25 $920.38 912812012 

22 $414.78 $41~~.00 $10.25 $920.38 1012812012 

23 $0.01 $8&.13 -. $79.00 $10.25 $920.38 1112812012 

24 $79.00 $10.25 $920.38 1212812012 

25 ,.... $8"-3 $79.00 $10.25 $920.38 112812013 

28 , ~ -,pU3 $79.00 $10.25 $920.38 212812013 

27 .:-'C • $831.13 $79.00 $10.25 $920.38 3.'2812013 

28 " $831.13 $79.00 $10.25 $920.38 4128/2013 

29 ... ~, $831.13 $79.00 $10.25 $920.38 512812013 

30 .. LI!""' • $831.13 $79.00 $10.25 $920.38 812812013 

31 'f'III .....~ $831.13 $79.00 $10.25 $920.38 7128/2013 

32 ,..., ~ $831.13 $79.00 $10.25 $920.38 8/2812013 

33 ~V $831.13 $79.00 $10.25 $920.38 912812013 

34 ~ L - $831.13 $79.00 $10.25 $920.38 1012812013 

35 ..... $831.13 $79.00 $10.25 $920.38 11/28/2013 

38 "' $831.13 $79.00 $10.25 $920.38 1212812013 

C" $831.13 $79.00 $10.25 $920.38 1/2812014- $831.13 $79.00 $10.25 $920.38 212812014 

I ;!I $831.13 $79.00 $10.25 $920.38 312812014 

I~ $831.13 $79.00 $10.25 $920.38 412812014 

41 $831.13 $79.00 $10.25 $920.38 512812014 

42 $831.13 $79.00 $10.25 $920.38 812812014 

Settlement Reserves above Is only an estimate ofthe amount needed for settlement. 

Applicant Signature.___________Co-Applicant Slgnature.___________ 

Print Name
Print Name Denise Bazik _____________________ 

Date____ Date._~__ 
V1-092810 



t~ig~~~~~ 
SPECIAL PURPOSE ACCOUNT AGREEMENT 

This Special Purpose Account Agreement and ApplIcation (this 
"Agreement") contains the terms, conditions, and disclosures that 
apply to your Special Purpose Account (your "Account"). By signing 
the application for your Account (your ·Account Application") and using 
your Account. you agree that this Agreement shall apply; and you 
agree to abide by all of the terms. condiUons, and rules set forth 
herein. If you have questions that you do not believe are addressed In 
this Agreement, you can and should call, e-mail, or write Global Client 
Solutlons, llC ("Global") at the number or address shown at the end of 
this Agreement Please review this document carefully and keep it 
with your other Important records. In this Agreement, the words, "I", 
"me", "mine", -my", "you" and "your" mean you and any other party who 
you authorize to use your Account. 

Purpose. Nature and Use of the Account: Your Account Is a special 
purpose accolllt that you can use In connection with the debt 
seltlement program you have undertaken. In general, you will be 
maklng periodic deposits to your Account from your primary bank 
account, and you will be periodically disbursing funds from your 
Account to repay your debts and the costs associated with your 
Account and your debt settlement program. Your Account Is an FDIC
insured sub-account within a master custodial account maintained at a 
bank deSignated or selected by Global. Additionally, you authorize 
Global to transfer your account to another FDIC Insured Institution 
under the existing terms. Global wiD provide written notice to you of 
such change. Unless you have otherwise proVided. you are the only 
one that has the right to authorize the transactions relating to your 
Account; and you may withdraw funds from your Account and/or close 
it at any time in the manner provided for below. Your Account may not 
be used for any illegal purpose. 

obligation in this regard will be to execute your payment Instructions in 
a commerCially reasonable manner as soon as practical after receipt of 
such Instructions; and If they perform in such manner, they shall not be 
responsible for any late payment fee, penalty or other charge levied by 
your creditor. for any faUure of your creditor to honor B settlement or for 
any other adverse action taken or not taken by yourioror any 
other party. 

Fees and Charges: You promise to pay the fees a shown 
in your Account Application; and you agree fi and 
charges may be deducted directly from your u onthly 
service charge for the first month in wI,. s opened will 
not be prorated and win be deemed n first day your 
account Is opened. Thereafter, the rvice charge will be 
deemed eamed In full on the first day lendar month during 
which your Account remains open. Other ees will be deemed eamed 
at the time of the transaction event that gives rise to the fee. 
The fees and charges relating Account may be increased for 
any increase In the ass~ expenses, In which case you 
will be provided with at Ie days prior written notice. 

Tennlnation of Ag~ ou may terminate this Agreement and 
ctose your ~ me by sending a written notice to Global 
customer se. ltion, this Agreement may be terminated and 
your AccoE . at any time without notice for inactivity, if your 
Acco~'pro maintained or used, or If you otherwise Violate 

<Z 
any p thl Agreement. If this Agreement Is terminated for 

so e collected balance In your Account will be sent to you 
'n a reasonable period of time. 

efault and Collection of Accounts: If your Account is suspended, 
Passcodes I Passwords: You will be provided with a four-dlglt lied or otherwise terminated for any reason and your Account 
passcode (your ·Passcode·) that you will use to access your Accou0 has a negative balance, you agree to pay the negat/ve balance upon 
via the telephone and to identify yourself when contacting a custome 
service representative. You will also be prOvided with an in'tla'
password (your ·Passwordj that you will use to access your t 
via the Intemet. You may change your Password from t~'me. 
security purposes and you are encouraged to do 5 
resp. onsible for the protection and use of you~p e nd 
Password. Do not disclose your Passcode or Pa nyone 
who does not have your permission to access YOu~ 

Telephonic I Electronic communlcauons~ rlze Global to 
accept and act upon any agreement or81' ved from you or 
authorized by you, concerning yo where you have 
communicated that agreement or ireS phone, facsimile, e-
mall or other electronic means usl ne keypad or computer. 
Use of your passcode, pa 
designated by you In a 
as your electronic slg 
Electronic Signature in GI 
applicable laws. ~ 

Authorizing ~ tlng 

n other form of identification 
0 titutes and will be accepted 

term is used In the federal 
and atlonal Commerce law and other 

Transactions: You have authorized 
certain sa n undertaken In your Account Application. 
From f to ,u may change those instructions and/or give 
other Initiate deposits to or disbursements from your 
Accoun using your Password to log Into the Global website or by 
contacti al customer service. You may also convey Instructions 
through the ponsor Identified on your Account Application, and such 
Instructions may be acted on without further confirmation unless you 
direct otherwise In writing. In any event. you must always provide a 
reasonable period of time to act your Instructions. All authorized 
deposits to your account will be initiated pursuant to your instructions 
from time to time and all authorized disbursements will be made from 
your Accolllt provided It contains sufficient "gaoo- funds to cover the 
amount of the disbursement However, neither Global, nor any service 
provider to Global will be responsible for determining when a payment 
Is actually due, nor shall they be responsible for determining whether a 

. payment is for the correct amount or otherwise proper. Their sole 

demand. Should you fall to remit the full amount of such negative 
balance, you shall remain responsible for the deficit and collection 
actions may be pursued against you. If any such collection aellon Is 
undertaken, you agree to pay all court costs and collection fees, 
including reasonable altomey's fees, to the extent permitted by 
applicable law. 

Monthly Statements: You will receive a monthly statement showing 
your Account activity and balance by man unless you have elected to 
receive your statement electronically. Additionally, you may obtain 
balance and transaction Information by using your Passcode to access 
your Account via the telephone, by using your Password to log into the 
Global website or by calling Global customer service. You agree to 
carefully inspect your statement and promptly report any erroneous. 
improper or unauthorized transactions. 

No Interest No interest will be paid to you on or with respect to your 
Account 

Consumer Liability: If you believe someone has transferred or may 
transfer money from your Account without your permission. contact 
Global customer service Immediately. Telephoning is the best way to 
keep your possible losses down. 

FDIC Insurance: The funds in your Account will be FDIC insured up to 
a maximum of $250,000.00 or suCh lower or higher limit as may be 
established by the Federal Deposit Insurance Corporation from time to 
time. 

Incomplete Transactions: Neither Global nor any service provider to 
Global wiD be liable for failing to complete a transaction If you do not 
have enough money in your Account to complete the transaction; or If 
circumstances beyond their control prevent the completion of the 
transaction, including, without limitation, the acts or omissions of any 
ACH, check or other processor, the National Automated Clearing 
House Association, the Federal Reserve System, any bank, or the 
directive of any regulatory authority. 
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Error Resolution Procedures: In case of errors or questions about 
transactions invoMng your Account. call or write Global customer 
service no later than sixty days after the transaction In question has 
been reflected on your monthly statement. Please provide the 
following Information: 

1. 	 Your name and Account number. 

2. 	 Date and amount of the transaction. 

3. 	 Type of transaction and description of the suspected error. 
Please explain as clearly as possible why you believe there 
Is an error or why you need additional information. 

4. 	 Dollar amount of the suspected error. 

If you provide this Information orally. you also may be required to also 
provide It in 'WIiting within ten business days. You will be lold of the 
results of the investigation of the suspected error within ten business 
days after you subrnil the Information and any error will be promptly 
corrected. However, If more lime is required to Investigate the 
suspecfed error. n may take up to an additional thirty days to complete 
the investigation. If it is determined that there is no error, you WIll be 
provided with a written explanation within three business days of such 
detennination; and you may ask for and receive copies of the 
documents used in making any such determination. 

Creditor Disputes: You agree to settie aU disputes about payments 
made to your creditors from your Account. Global is not a party to 
your debt settlement plan. and does nol participate In the negOtiation of 
your debts. Accordingly, you hereby expressly acknoWledge that 
'G1obal does not haw any involvement In or responsibilities of 
anynature with ntspecf to your debt settlement plan or the teSUlts 
thatyou mayormaynot achlew from its execution. 

Governing Law: The laws of the State of Oklahoma govern this 
Agreement. If any part of this Agreement is declared void or 
unenforceable. such provisions shall be deemed severed from this 
Agreement. The remainder of th.is Agreement shall remaIn in full force 
and effect, and shall be modified to any extent necessary to give such 
force and effect to the remaining provisions, No delay or forbearance 

Binding Arbitration means that both parties give up the right to a trial by 
a Jury. H also means that both parties give up the tight to appeal1fom 
the arbitrator's ruling except for a narrow range of Issues that can or 
may be appealed. It also means that discovery may be severely limited 
by the arbOrator. 

Limitation of Liability: Under no circumstances shall Global ever be 
liable for any special, Incidental, consequential, exemplary or punitive 
damages. 

USA Patriot Act Compliance: In order to assist In combating terrorism 
and preventing the Global system and the banking system from being 
used for money laundering purposes, you authOrize Global take those 
steps that are reasonable and practical to identify nd any 
Information about you, including, without Umn , 'ng or 
accessing a aedlt report on you, obtaining other in '00 ut you 
and otherwise verifying your Identity as required ~ a tAct. 

PRIVACY POUCY ~ 

Personal Information may be collected am yo unt Application, 

any·updated Information you may pro. VO lme to time and the 
transactions processed through your . A description of the 
Privacy Policy appUcable to you~ntis provided below. If you have 
additional questions regarding of your personal information, 
please contact Global custo 

Collection I Use of Per 
Information is desig 
In providing you with 
personal Inform 

n rmatlon: Collecflon of your personal 
access to your Account and to assist 

uds and services you have requested. All 
and stored by Global, or on their behalf, 

is used for s Iness pwposes to protect and administer your 
Account a lti ur authorized transactions. to help to design or 
impro~ i products and services and to comply with state 
and f< e a 'ng egulations. Only approved personnel win have 
~ y personal information. Furthermore, auditing mechanIsms 

ha put into place to further protect your information by 
. fylng the personnel who may have accessed and In any way 
lfied, e,g •• updated or added to, your personal Information, 

In the strict observance or performance of any proviSion of th0 Maintenance of Accurate Information: It is your best Interests to 
Agreement, nor any failure to exerCise a right or remedy here~ 
shall be construed as a waiver of such performance. right, or re. 
as the case may be. 

ARBITRATION OF DISPUTE 

a. In the event of any controversy, claim or dispute 
arising out of or relating to this Agreement or th~' nation, 
enforcement, Interpretation or validity thereof, In In ennination 
of the scope or appllcabUIty of this Ag~ rbitrate, shall be 
determined by arbitrallon in Tulsa C n Oklahoma In 
accordance with the laws of Oklaho n county In which 
the consumer resldea, In accord e Laws of the that 
state. The parties agree. the arb' be administered by the 
American Arbitration Ass pursuant to Hs rules and 
procedures and an arbl selected by the AAA. The 
arbitralor shall be n ent and shall comply with the 
AAA code of ethics. The rendered by the arbitrator shall be final 
and .shall not be S~bto v Ion or modification. Judgment on the 
award made by t bitrator may be entered in any court having 
jurisdiction 0llr es. If either party fans to comply with the 
arbitrator' a , I red party may petition the circuit court for 
enforce nt. 'es agree that either party may bring claims 
again In his/her or ns Individual capacity and nol as a 
plain Class member In any purported class or representative 
proceedln urther, the part/es agree that the arbitrator may not 
consolidate roceedings of more than one person's claims, and may 
not otherwise preside over any form of representative or class 
proceeding. The patties shall share the cost of arbitration. including 
attorneys' fees, equally. If the consumer's share of the cost is greater 
than $1,000.00 (One4housand dollars), the company will pay the 
consumers share of costs In excess of that amount. In the event a 
party falls to proceed with arbHration, unsuccessfully chaDenges the 
arbitrator's award, or fails to comply with the arbitrator's award, the 
other party is entHled to costs of suit, including a reasonable attomey's 
fee for having to compel arbitration or deJ'end or enforce the award. 

maintain accurate records concerning your personal information. For 
this reason, you are aBowed to update your personal Information online. 
at anytime, by using your Password to log Into the Global website or by 
contacting Global customer service. 

Limited Access to Personal Information: Access Is limited to your 
personat Information to only those personnel with a business reason for 
knowing such information. In addition, all personnel are educated about 
the importance of confidentiality and customer privacy. Individual user 
names and passwords are used by approved personnel to acoess your 
personal Information, providing audit trails to further safeguard the 
privacy of your personnel Information. 

Third-Party Disclosure Restrictions: All third parties with a business 
need to access your personal Information are required to adhere to 
stringent privacy policies. Your persona/Information may be supplied to 
a third party in order to process a transaction you have authorized or if 
the disclosure is allowed or required by law, e.g., the exchange of 
information with reputable reporting agencies In response to 8 
subpoena, In connection with the Investigation of fraudulent actiVIty. etc. 

Additional Information: If you have any questions regarding this 
Privacy Policy, please contacf Global customer service. 

CUSTOMER SERVICE INFORMATION: 

Web site Address: \YWW.globalcllen\SoI~ions.com 
Correspondence Address: 4500 S. 129 E. Avenue, Ste 177 

Tulsa. OK 74134 
Telephone - (800) 398-7191 Fax • (866) 355-8228 
E-mail: customel.lluoport@globalc!ients9Jutlons.com 
Note: Deposit Instructions will be provided In the Global Welcome 
Packet for those customers who send In deposits. 

NoIe: Deposit Instructions will be provided in the Global Welcome 
Packet for those customers who send In deposit 

INITIAlS ___ 

http:customel.lluoport@globalc!ients9Jutlons.com
http:YWW.globalcllen\SoI~ions.com
http:1,000.00


SPECIAL PURPOSE ACCOUNT AGREEMENT & APPUCATION 
I hereby apply for and agree to establish a non-interest bearing special purpose aecount (the 'Special Purpose Account") to be administered at a bank selected by Global Client 
Solutions LLC ('Global") for the purpose of accumulating funds to repay my debts in connection with a debt selllement program (your 'Program') sponsored by the organization 
identified below (the ·Sponsor"). I understand that this Appllcatlon Is subject to a customer identil'ication program, as required the USA Palllot Act and other applicable laws; and 
accordingly, I heraby represent that the following Information Is true and complete to the beat 01 my knowledge and belief. In addition, I undemand thet I may be required to provide a 
copy 01 a drivel's licanse and/or other information from time to time for use In connection with the wrification of my identity and the admlnlsltation 01 the Account. 
Furthermont, Iunderstand that the Special Purpoee Account Is governed by the terms of this Agreement and thai I am bound by aH of its tann. and condlUon•• 

§PECIAL PURPOSE ACCOUNT OWNERSHIP, CONTROL ANP USE 
I understand that my Special Purpose Account. when established In accordance with this Application and Special Purpose Account Agreement. wID be my sole and exclusive property; 
thai only I (or Authorized Contact, iI' any) may authorize deposita \0 and disbursemenlS from my Special Purpose Account; and that I (or Authorized Contact. If any) may withdraw 
funds from andfor close my Special Purpose Account at any time as provided for in the Agreement. I hereby authorize (.) periodIC deposits to be made to my Special Purpose 
Account pursuant \0 the authorization provided below and (b) periodic disbursements to be made from my SPMliai Purpose Account pursuant to Instructions thai I may give from lime 
10 lime. In this regard. I hereby authorize payment from my Special Purpose Account of the fees and Charges plOlllded for In this Application and the Agreement 

EERMISS!ON TO SHARE PATA ~ 
I hereby grant pennlssion for the bank selected by Globa~ Global and the Sponsor to share information regarding my Specfal Purpose Account and my. each other 10 
facilitate lIIe transactions I may initiate that involve my Special Purpose Account, and with any other patty that Is essential to the administration of my Specie unt and/or 
my Ptogtam. I understand that the Agreement provides addllfonallnfOrmallon relating \0 privaCY. , 

jj:"cant: Last Name (Please print clear1Y) First Name Nt Social Sec:url. Data mI 

~azik IDenise 
Authorized Contact (optional); Last Name First Name 

I I 
Mallin Add..... 

E-mail Addre.s 

AUTHORIZATION TO DEBIT BANK ACCOU 
Financial Institution Information 

BankNams Routln Number' 

Addrass 

. Name (as It appeal'll on check) 

Amount of Debit Date of Deb".,.~ 
.ls920.38 10."a...",,~V""'" """.....,"""" 

I hereby authorize Global to Inlti d~S to my checkIng account (or Cl savings account) at the 
finanCial institution named a ~8ank Account"). in the amount{s) and on or after the date{s) 
set forth above, and to debl my Primary Bank Account for the purpose of transferring funds to 
Applicanfs Special Purpose present that my Primary Bank Account exists; that I own It; and 
that I will maintain sufficient fu it to pennit the debits to clear on the applicable dales. I understand 
that I may incur a chai&set in the Schedule of Fees and Charges if any attempted debit is not 
Immediately honored resented: and that the flnanclallnstltullon providing my Primary Bank Account 
may also asSesS:S1 's occurs. In addition, I understand that I may subsequently designate another 

amounts d s me to time In that manner; and that the representations I made aboVe about My 
account f<~ ose contacting Global customer service; that I may also change the corresponding 

Primary B unt will apply to any other account that I designate. 

this auth shall remain in full force and effect until I give a written termination notice to Globa! that 
affords It a reas nable period of time to act on it. Any ·such notice. and any other written notice that Is 
provided fOr in this Application and Agreement. shall be sent to Global customer service at the address set 
forth In the Agreement. In addition, I understand that Global may terminate this authorization by providing 
me with a written notice at least ten (10) days prior to the actual termination. 

1 Routing Number Is the 9-dlgit number sppeatlng in the bottom left comer of your check. 
2 Account number is to the right of the Routing Number and after the Check Number. 

Signafur. of Person Authorizing G1oballo Debit Account Date 

or'. Global Account Number 

Date 

SCHEDULE OF FEES AND CHARGES 

Account Setup (one-time fee) $0.00 
Monthly Service Charge $0.00 
Transaction and Other Fees 
Premium Deposit Services 

Wire transfer $0.00 

Pramlum Disburi;ement Services 
Wire transfer $0.00 
2"" Day DeUvery $0.00 
Overnight delivery $0.00 

Slop payment order $17.50 

CUSTOMER SERVICE 

Global ill the customer service agent for all 
mallei'll relating to your Special Purpose 
Account Any other questions relating 10 your 
Program should be addrassed to your 
Sponsor. See the Agreement for the Global 
payment and correspondence addlUBeS, lIIe 
address 01 the Global VIobb site and the 1011
free Global customer sennC8 number. 

MONTHLY STATEMENTS 

I prefer 10 receive my monthly statements: 
a OrHIne; or 
a VIS U.S. mall (monthly statements 
will be mailed If neither box Is 
checked) 

FOR OFFICE use ONLY 

I I 
GLOBAL CONSUMER ACCOUNT NUMBER 

I I 
DSC CONSUMER ACCOUNT NUMBER 

All fields required unless otherwise noted PAGE3OF3 



AFFIDAVIT OF COMPIJANCE 

I, as an attorney or paralegal affiliated wIth and under contract to the law firm Legal 
Helpers Debt Resolution, LLC (a/so known as Macey, Aleman,Hyslip &. Seams), In my role as a Member" Partner, Employee or Independent 
Contractor of said firm (LHOR), confirm that I have conducted a personal and face-ta-face meeting with Denise Bazik {C~lent 
to review the ClIent's file and present all relevant Information regarding our representation of saId Client, as It relates to our Letter Of;S 
Engagement to provIde bona fide legal and law-related debt resolution and financial workout servIces to the Cllent. I have determine 
fees have been receIved from saId client prIor to the execution of the Letter of Engagement this date and such execution has take c: 
presence followIng my In-person meetIng wIth Client. ThIs Affidavit of Compliance establishes a written record to verlfV h a V 
and all applicable local, state or federal laws or regulations ( collectively the "Applicable Laws"l, Includln& but not limite 
and Consumer Fraud and Abuse PreventIon Act, 15 U.S.C. 6101-08, and the TelemarketIng Sales Rule, as amended, 16 C. 

Reg. 48458, 48522. 

The following subjects were reviewed With Client In writing and where appropriate orally or In response to ques~4Lrding such 


representation: tfJ.~ 

It 	 That debt resolutIon that alters the terms of payment of unsecured debt mIght have ant on the Client's credit and that 

LHOR does not clean up, fix, or repair credit. 

~ 	 ""'''''_."h"""""""." ,"""""""""1<>,"'01_. .t~ 
. al 	 Determine which specific debt resolution option Is most app.1.Dp~~lIent, Including an initial review of theIr budget. 

Income and debt; ~~ 

bl 	 Review Client's current unsecured debt burden and fter negotiate and attempt to enter Into settlements with 
Client's credItors in an effort to modify or restructure s current unsecured debt; 

cl 	 Provide litigation defense as outlined In th~Engagement. 

3) 	 A full review of all fees and costs associated Wltheentatlon of the ClIent. 

4t 	 That LHOR maintains a standard of repre~ each Individual account entered by Client into the LHOR debt resolutIon plan, 
of a mInimum of settlement debt reit~:;;flve percent (35%1 of the debt's face value at the time of settlement, includIng 
interest, penaltIes, cost and la~e ed further in the Terms and Conditions of the Engagement letter. In the event that 
LHOR does not meet this minI sta for a particular account, It shall refund the pro rata share of all fees and costs paid to 

LHDR 'm '''''_k~ I.,,,,,,,,,,,,...."",Mfo< 0 .....~ .., ..'" ""

=~Ol1 .....,...-. 
onb~ 

0;..with LHD~ A...,,, "'~I"" I""" oo~ « Signature: _________ 

Executed In my Presence. 

Client Name: Denise Bazik 

Signature: 



------------------

Daniel. Julie 

From: Denise Bazik <dbazik@carolina.rr.com> 

Sent: Wednesday, September 04,20133:27 PM 

To: Daniel, Julie 

Subject: FW:question? 


Denise M. Bazik 

~. 
dbazik31@gm.ai1.com 

www.mythirtyone.comlhazik 

704.236.5078 (c) 704.394.9030 (h) 


---~--------------

From: Jasen Small [mallto:jsmall@leaalhelpersusa.com] 

Sent: Tuesday, January 11, 2011 11:56 AM 

To: Denise Bazik 

Subject: RE: question? 


To answer your question, within 14days of the first draft the attorneys will sendoi.lt letters of representation to your 
creditors so they know who to correspond with regarding your accounts for any calls. Everything will be handled by us for 
you. You're going to receive a "Welcome Kit' that will outline everything about the process and it will answer 99% of your 
questions with regards to the process. Your account manager is there, as well as myself if any other ooncerns come up. 

Regards, 

Jasen Small, Senior Debt Analyst 
Legal Helpers Debt Resolution, LLC 

7460 Warren Parkway, Suite 220 
Frisco, TX 75034 
Toll Free Direct: 866-491-8559 
Fax: 888-502-3845 
Email: jsmall@legalhelpersusa.com 

At Legal Helpers Debt Resolution LLC/Macey. Aleman, Hyslip & Seams your satisfaction is our # 1 priority. Thank you for 

choosing our law firm. 

EXHIBIT1 
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NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the exclusive and confidential use of the 

intended recipient. If you are not the intended reCipient, please do not read, distribute or take action in reliance upon this 

e-mail. If you have received this email in error, please notify the sender immediately by reply e-mail and delete this e-mail 

and any attachments from your computer system. The transmission of this message does not constitute the waiver of 

attorney-client or work product privilege. 

From: Denise Bazik [mailto:dbazik@carolina,rr.com] 

Sent: Tuesday, January 11, 2011 10:46 AM 

To: Jasen Small 

Subject: FW: question? 


Denise M. Bazik 

Independent fJ1iirty One Consultant 


www.mythirtyone.com/bazik 
dbazik.@carolinarr.com 
704.394,9030 (h) 
704.236.5078 (c) 

.From: Denise Bazik [mailtQ:dbazlk@carolina.rr.com] 
.. sent: Monday, January 10, 2011 9:53 PM 

To: 'Jasen Small' 

Subject: question? 


Hello Jasen, 

I hope you don't mind me sending you an email each time I think of a question . 

.How soon do I get the contact information to give to my creditors if they call? 

Thanksl 

Denise M. Bazik 

Independent q'fiirty One Consultant 


www.mythirtyone.com/bazik 

dbazik@carolina.rr.com 

704.394.9030 (h) 


. 704;236.5078 (c) 

From: Jasen Small [mailto:jsmall@legalhelpersusa.com] 
Sent: Monday, January 10, 2011 6:34 PM 
To: dbazik@carolina.rr.com 
Subject: Appt confirmation document 

Please sign and return along with statements. 

Regards, 

2 
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Jasen Small, Senior Debt Analyst 
Legal Helpers Debt Resolution, LLC 
7460 Warren Parkway, Suite 220 
Frisco, TX 75034 
Toll Free Direct: 866-491-8559 
Fax:888-502~845 
Email:jsmaU@legalhelpersusa.com 

At Legal Helpers Debt Resolution LLC/Macey. Aleman. Hyslip & Seams your satisfaction is our # 1 priority. Thank you for 

choosing our law firm. 

NOTICE OF CONFIDENTIALITY: This e-mail and Its attachments, if any. are for the exclusive and confidential use of the 

intended recipient. If you are not the intended recipient, please do not read, distribute or take action in reliance upon this 

e-mail. If you have received this email in error. please notify the sender immediately by reply e-mail and delete this e-mail 

and any attachments from your computer system. The transmission of this message does not constitute the waiver of 

attomey-client or work product privilege. 
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DEDICATED ACCOUNT AGREEMENT 

This Dedicated Account AgnKIment and pnGat/on (thla 
"Agraemenf', con'lllins the tenns. conditions. and disdosures that 
apply to your Dedicated Account (your "Account"). By Signing the 
app6cation for your Accouot (your -Account Appli '00") and using 
your Account. you agJ'8tt that this Agreement and you 
agree to abide by all of tle terms, conc\itions, les set forth 
herein. If you have questions that you do not believe addressed In 
this Agreement, you can and shoUlclcall, e-mail, or Global Client 
Solutloos, LLC ,Global·} at the number or addI1.'!SS at Ihe end of 
this Agreement. Please review this document ca and keep it 
with your other Important recOJds. In this Agreem the words, "I". 
"me", "JniJl$", "my", 'you" and "your" mean you and aD other party who 
you authorize to use your Account 

Purpose, Natura and Use of ttea Account: Yo r Account ia a 
Dedicated aecount that you can use in connecli with the debt 
settlement program you have undertaken. In gen ,you will be 
making periodic deposits to your Account from y primal)' bank 
account. and you wi. be periodically disbursing ds from your 
Account 10 repay your debts and the costs a ted wI1h your 
Account and your debt seWement program. Your unt Is an FDIC-
Insured sub·aCCOUllt within a masler cuslodial accou malntalnec:l at a 
bank desighated or selected by Global. Additional • you authorlzs 
Global to transfer your account to another FDIC sured institution 
under the existing lerms. Global will provide writte nolice to you of 

. such change. Unless you have otherwise provided you are the only 
one thai has the right to authorize the transactiOn relating to your 
Account; and you may withdraw funds from your A nl and/or close 
it at any lime in the matll'lel' provided for below. You Account may not 

," .be used for any illegal purpose. 

Passcodes / Passwords: You win be prOvided with a four·digit 
passcode (your 'Passcode") that you will use to ae your Accounl 
via the telephone and to identify yourself when a customer 
seMce representative. You wi! also be provided wi an lnitiallntemet 
password (your "Password") that you wlIl use to a S$ your Account 
via the Internet. You may change your Password rn time to time for 
security purposes and you are encouraged 10 0 so. You are 
responsible for the protection and use of yo Passcode and 
Password. 00 nol disclose your Passcode or word to anyone 
who does not have your permission to access your nt 

Telephonic / electroniC C_munleatlons: You ooze Global to 
accept and act upon any agreement or instruction r eived from you or 
authorized by you, conceming your Account ere you have 
communicated that agreement or Instruction by tele one, facsimile, e-
mail or other electronic ITlIiI8l1S using a telephone k ad or computer • 

. - Use' of your passcode, password or any other of identifICation 
deslgnateq by you in any transaction conslitutes win be accepted 
as )'OUT electronic signature, as that term is lJ d in the reder.tl 
Electronic Signature in Global and National Comm rce law and other 
applicable laws. 

Authorizing and Initiating Transactlons: You haV'e authorized 
certain transacfiolUii to be undertaken in your A nl Application. 
From time to time. you may change those instru 'ons and/or give 
other Instructions to InlUate deposits to or disbU meots rrom your 
Accouot by using your Password to log Into the GI I website or by 
contacting Global customer service. You may also vey instructions 
through the Sponsor identified on your Account Ap licatlon, and such 

. ,. instructions may be acted on without further conti alion unless you 
direct otherwise tn writing, In any event. you mus always proVide a 
reasonable period 01 'Ilme 10 acl your inslructio All authorized 
deposits to your account will be initiated pursuant your instructions 
from time to Urns and all authorized disbunsements will be made from 
your Account provided it contains sufficient 'gooo" ds to cover the 
amount or !he disbursement. However. neither Gto I, nor any service 
provider to Global WIll be respOnSible for determlni when a payment 
is actually due. nor shall they be responsible for det rmining whether a 
payment is for the correct amounl or otherwise roper. Their sole 

obligation In this regard win be to execute your payment instructions in 
a commercially reasonable manner as soon as pracllcal after receipt of 
such Instructions: and if they perform In such manner, they shall not be 
responsible for any late payment fee, penalty or other charge levied by 
your creditor, for any failure of your creditor to honor a settlement or for 
any other adverse aelion taken or not taken by your creditor or any 
other party. 

Fees and Charges: You promise to pay the fees and charges shown 
In your Account ApplicaDon; and you agree that these fees and 
charges may be deducted directly from your Account. The monthly 
service charge for the first month in which your Account is opened will 
not be prorated and wi! be deemed earned on the first day your 
Account Is openec:l. Thereafter. tile monthly service charge WIll be 
deemed eamed in fuR on the first day of each calendar month during 
which your Account remains open. Other 1ees will be deemed earned 
at !he time of the transaction or the event that gives rise In the fee. 
The fees and charges relating to your Aceount may be Increased for 
any increase In the associated COS1$ and oKPenses, in which case you 
wiN be provided with at least thirty days prior wllltell notice. 

Termination of Agreement:' You may termlnats this Agreement and 
close your Account at any \lme.by sending a written notice to Global 
customer service. In addition, this Agreement may be terminated and 
your Account canceled at any lime without nolice for inactivity, if your 
Account is impropeny maintained or uSed, or if you otherwise violate 
any provision of this Ag,I:eement If this Agreemenl Is terminated for 
any reason, the collected balance In your Account w«1 be sent to you 
by check within a reasonable pertod of Ume. 

Default and CoUection of Accounts: If your Account Is suspended. 
cancelled or otherwise terminated for any reS$on and your Account 
has a negative balance, you agree to pay the negative balance upon 
demand. Should you 18R 10 remit the full amount of such negative 
balance. you shall remaln responsible for the delicit and collection 
actions may be pursued against you. If any such collection aetion is 
W'ldertaketl. you agret! to pay sfl court costs and collection fees, 
Indudlng reasonable attorney's fees. to the extent permUted by 
applicable law. 

Monthl~ Statements: You will receive a monthly statenumt showing 
your Account activity and balance by mail unless you have elected to 
receive your statement electronIcally. Additionally. you may obtain 
balance and transaction Infonnation by using your Passcode to access 
your Account via the telephone, by using your Password to log into the 
Global website or by calUng Global customer service. You agree to 
carefully Inspect your statement and promptly report any erroneous. 
improper or unauthorized transactions. 

No Interest: No interest will be paid to you on or with respect to your 

Account 


Consumer Uability: If you believe someone has transferred or may 
nnsfer money frort' your Account without your permission, contact 
Global (lIJstornar service immediately. Telephoning is the best way to 
keep your poSSIble losses down. 

FDIC Insul1lnce: The funds in your Account will be FDIC insured up to 
a maximum of $250.000.00 or such lower or higher limit as may be 
established by the Federal Deposit Insurance Corporation from time to 
time. 

Incomplete Tranaac:tlons: Neither Global nor any s9f'Vice provider to 
Global wiD be liable for failing to complete a transaction if you do not 
have enough money in your Account to complete the transaction; or if 
circumstances beyond their contro1 prevent the completion of the 
transadion, including. withoutlimilatiOn, the acts or omissions of any 
ACH, check or otller processor, the National Automated Clearing 
House Association, the Federal Reserve System. any bank, or the 
directive of any regulatory authorIty. rf\AIL. 
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Error Resolution Procedures: In case of errors or uestions about 
transactions invOlvil'lQ your Account, call or wrlle Iobal customer 
service no later lIlan sbdy days after the lTansadion In question has 
been rellec!ed on your monthly statement. Pie provide !he 
following information: 

1. 	 Your name and Account number. 

2. 	 Dale and amount of the transaction. 

3. 	 Type af transaction and description of the s 
Please explain as c/eaI1yas possible why beDave there 
is an erroror why you need addltionallnfo aliOn. 

4. 	 Dollar amount of the suspected error. 

If you provide this Informatlon orally. you also may b 
provide it in writing within ten business days. You 
results of the Investigation of thE! suspected error wi in len business 
days after you submit the information and any error will be promptly 
corrected. However, If more lime is required investigate the 
suspecled error, It may take up to an additional thirty ys to complete 
the Investigation. If it is determined that there is no rmr, you will be 
provided with a written 8lq)lanatlon within three busin days of such 
determination; and you may ask for and recelv cop/es of the 
documents used in making any such detennlnetlon. 

Creditor DiSputes; You agree to settle an dispute about payments 
made to your creditors tom your Account. GIobel Is not a party to 
your debt settlement plan, and does not pamcipal8ln negotiation of 
your debts. Accordingly, you hereby expressly knowledge that 
Global does not have any lnvomwent in or onsibllltIN 0' 
anynature with IJISPflCf to your debt settlement p n or tire lesulta 
that you mayor may notaclliellflliom Its Im11I1U • 

Governing La'W: 111e laws of the Slate of Olda 
Agreement. ,. any part of this Agreement Is 
unenforceable, .SJ.IcI1 provisions shall be deemed 
Agreement. the remainder of this Agreement shall r 
and effect, and shell be modified to any al!tent nece to give such 

.. - force and effect to the remaining provisions. No del y or forbearance 
In the strict obServance or performance r:/. any rovision of this 
Agreement, nor any failure to exercise a right or dy hereunder, 
shall be construed as II waiver of such performance right. or remedy, 
as the case may be. 

ARBfTRATION OF orSPUTE 

In the event of any controversy. claim or d1spule 
arising out of or relating to this Agreement or the th. termination. 
enforcement, Inlelpretdon or.validity thereof, Includ' 9 the termination 
of the SCOpe or awftcabinty of this Agreement to rbitrata. shall be 
datennined by arbitrallon in Tul_ County. State Oklahoma In 
accordanc:e with the laws of Oklahoma, or In the county In whicb 

.. the con..umer resides. In accordance with the s of the that 
state. TIle parties agree, the arbitration shall be 'nislered by the 
AmerIcan Aibilration Assoclallon rAM,,} pUl'$uan to ils rules and 
procedures and an arbitrator shall be selected the MA. The 
arbitrator shall be neutral and independent and sh I comply with the 
AM code of ethics. The award rendered by the arbl tor shall be final 
and shall not be subject to vacation or modlficallon. Judgment on the 
award made by the arbitrator may be entered In ny court hailing 
jurisdiction aver lIle parties. If either party falls comply with the 
arbitrator's award, the injured party may pelition circuit court for 
enforcement The partles agree that either party y bring claims 
against the oIh&r only in hislher or its individual cap and not as a 
plaintiff or class member in any purported class or representative 

c p/'oceeding. Further. the parties agree that the Itrator may not 
~solldate proceedings of more than one person' claims. and may 
not otherwise preside over any fOrm of repres lalive or class 
proceeding. The parties shall share the .oos! of itration. including 
attomeys' fees, equally. If the consumer's share of COSI is greater 
than $1.000,00 (One-thousand dollars). the com any will pay the 
consumers share of costs In excess of that amou t. In the event II 
party fails to proceed with arbitration, unsu challenges the 
arbitrator's aWl!lrd. or faUs to comply with the r's award, the 
other party is entitled to costs of suit, including hie attorney's 
fee for hailing to compel arbitration or defend or enfo the aWard. 

Binding Arbiltation means that both partles give up the right to a trial by 
a jury. It also means thai both parties gll/e up the righl to appeal from 
the arbitrator's ruling except for a narrow range of issues thai can or 
may be appealed. It also means that discOvery may be severely limited 
by the arbitrator. 

Limitation of Uablllty: Under no drcumstances shan Global ever be 
Iillble for any special, incidental, consequential. exemplary or punitive 
damages. 

USA Palrlot Act Compliance: In order to assist in combating terrorism 
and preventing the Global system and the banking system from being 
used for money laundering purposes. you authorize Global to take those 
steps that are reasonable and practical to idelltlfy you and any 
information about you. Indudlng, without limitation, securing or 
accessing 1:1 credit report on you, obtaining other information about you 
and othelWlse verifying your identity 3$ required by the USA Patriot Act. 

PRIVACY POUCY 

Personal information may be collected froni your Account Application. 
any updated Information you may provide from time to time and the 
transactions processed lhrough your A.ccoUAt. A description of the 
Privacy Policy applicable to your Account is provided below. If you have 
additional questions regarding the ptivaq of your personal information. 
please contact Global customer service. 

COlledlon I Use of Personallnfonnation: Collection of your personal 
informalioo 1& designed 10 protect access to your AlXOunt and to assist 
in providing ytW wiIh the products and services yoU have requested. All 
personallnformalion collected and stored by Global, or on thalr behalf. 
Is used for specific buslnesa purposes to protect and administer your 
Account and Inillate your authorized transactions, to help to design or 
Improve the applicable productS and services and to comply with state 
and federal banking regulations. Only approved personnel will have 
access to your personel informatlon. Furthermore, auditing mechanisms 
have been put inlo place to further protect your information by 
Identifying the personnel who may have accessed and in any way 
modified, e.g.• upclated or added 10, your personal information. 

Malntanance of Accurata !nfonnation: It is your best Interests to 
maintain accurate records concerning your personal Information. For 
this reason, you are allowed to update your personallnformalion online. 
al anylime. by using your Password to log into the Global webslte or by 
contadlng Global customar service. 

Limited AcceA to Pe/'$onal Infonnation: Access is limltad to your 
pel'$onal information to only those personnel with a business reason for 
knowing sudllnformation. In addilion, aD personnel are educated about 
the importance of confidenlialily and customer privacy. Individual user 
names and passwords ara used by approved personnel to access your 
personal informetlOn. providing audit trails to further safeguard the 
Privacy of your p8l'S6lnnellnformation. . 

Third-Party Disclosure R8$trlctlons: All third parties wiltl III business 

need to access your personal Information ilre required to adhere 10 

stringent privacy policies. Your personal information may be suppfied to 

a third party in order to process a ~dion you have authorized or If 

the disclosure is a/fowed or required by Jaw. e.g., ttle exchange of 

information with reputable reporting agencies In response to a 

subpoena, In connection With the investigation of frauclulenl activity. etc. 


~ditlGnal Infonnation: If you have any questions regarding this 

Privacy porlcy, please contact Global customer service. 


CUSTOMER SERl/ICE INFORMATION: 

Web sHe Address: WWW.gI9balclien~jons.com 
Correspondence Addr8$s: 4500 S. ~E. Avenue, Ste 175 

Tulsa; OK 74134 
Telephone - (800) 393-7191 Fax· (866) 355-8228 
E.mail: culitolTlEll.$upport@globalolfemsglutions.com 
Note: Deposit Instruc.tions will be prOVided In the Gltlbal Welcome 
Packet for those customers who send III deposits. 

Note: Deposit instructions wUl be provided in the Globlll Welcome 
Packet for those customers who send in deposit 
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__ 

ACCOUNT AGREEMENT & APPLICATION 
ted account (fhe "Oedlcated Accoonl") to be administered ala bank selected by Global Client Solullons LLC 

("Globalj lOt 111& p!.II'pO$e ofaccumulating funcla 10 repay my debt In COOIIedion with a deb! settlement pn!9ram (your 'Program") sponscnd by 1118 organizallon Itlentified below (!he 
·Sponao('). I untlerslend Ihal thlc Application is subjecl to a eos sr Identiftcatlon program. as required !he USA Paltlot AI:J. and other applicable laws; and eocordiogly, I hereby 
represent 1iIat the following information Is lrue and complete 10 til beat of my knowled~ and belief. In addllion, J understand that Jmaybe required to pnwide 1\ copy of a drl\ler's 
noonse and/or other information from lima 10 time fbt use in conn willl the venf!catlon of roy identIIy and!he edmlnlsrr.alion of!he A<;count. 
Furthermo~ I understand that ,hi> Ded"JCIIteci Account Is gov d by the terms of this Agreement and that I am bound by all of its terme and conditione. 

c:e with this Application and Dedicated Account AgrNment, will be roy sole and exclusive property; that only I 
(or Authorized Con1ect, if any) may authorize deposfts 10 and d' ursements from my Dedieated Account; and that J (or Authorized ConIaot, if any) rna)' IMthdraw fund,. ftom andlor 
CloSe my Dedacated Ac:c;ount alany time 8!11 proulded for in tile Ag &ment. I hereby authortze fa) periodic depCl$ltS 10 be made 10 my Dedicated Aocount pur&uanl to !he alllhorlzation 
provided below and (b) periodic: dJsbursements 10 be made from Dedicated Account pur3l1enllo lnstruction. thel! may gllle from'Ume 10 lime. In thla regard, I herebyaulhorize 
payment from my Oediealed Account of Ihe fees and charges pro ed for In this Appllc.aUon and tile Agreement. . 

PERMISSION TO SHARE DATA 
I hereby grant pemriss/on for !he bank 8IIIadIId by Global, Global nd Ihe Sponsor Ie share infomIallon ragaldlng my Dedicafed Account and my PtOgralll with each oltler to facilitWe 
tha transactions I may inltial8 Ihat !nvo!w my Oedlceted Accou and wllh any other party 11m! is _nlla! 10 Itle admlnlslrallon ot my Dedicated Account and/or my Program. I 
undelSland that the Agreement pnMdas acidflional information rei ling to ptiVacy. 

OEDlCA: CO R HI N 
I understand Ibat my 0edIcaIed AecoI.m~ When eslIiIbIIsbed In a 

~pllcant: Last Name (Please print clear.!l1.,:,l<.L-____ 

1Bazik, 
Name 

Charlotte 

1(704) 394·9030 
,. Global Account Number 

AUTHORIZATION TO DE IT BANK ACCOUNT 
Flnanciallnstltutl Information 

Bank Name • , ~ utlngJ~:.ulY1b«f Account Number' 

L.WA~ ....V~Uf,..::'::'-';~"""""'=-"--.__~"":r:--__ 

SCHEDULE OF FEES AND CHARGES 
Account Setup (one-tlma fee) $0.00 
Monthly Service Charge 10.25 
Tran$8Clion and other Fees _ 

~_,_d~" _____________________________,~~_____________~~£S~ 

Name (as it appean; on check) 

month untU further notice 

I hereby authorize Globe/to initiala debit entries to my ecking account (or a savings account) at the 

. flf1anciallnsliMion named above (my 'Primary Bank unt'), In the amount(s) and on or after the date{s) 


set forth above, and to debit the same to my Primary Ba k Account for the purpose of transferrlng funds to 

Applicant's Dedicated Account I represent thai my P ry Bank Account exists; that I own it; and that I will 

mainlaln sufficient funds In it to permit the debits to c on the applicable dalell. I UIldersland that I may 

inClir a charge as set fOrth In the Schedule of Fees and Charges If any attempted debit Is not immediately 

honored when presented; and lhat the financial Ins providing my Primary Bank Account may also 
assess a charge jf this occurs. In eddlUon, I understand II may subseql.loolly designate another account 
for this purpose by contacting Global customer service; t I may also change the corresponding amounts 
and dates from time to lime in lila! manner; and that th representations I made above about My Primary 
Bank Account wil apply to any other l'lCOOIII'Illhat I deslg Ie. 

This authorization shall remain In full force and effect u III I give a wn1ten termination notice In Global that 
affords it a reasonable period of lime to act on It. An slKlh nolice, and any other written nOlice that is 
provided for in this Application and Agreement, shall be en! to QIQbal customer service at the address sel 
forth in the Agreement. In addition, f understand !/lat G bal may terminate this authorization by providing 
me with a written notice at least ten (10) days prior10 the actual termination. 

; Routing Number is the 9-digit numberappearing the bottom left comerofyour check. 
Account number is to the right of the Routing Nu ber and after the Check Number. 

PmmIum Deposit SeMceS 
Wi-e IransYar $10.00 

OIshonoredtreturned deposit Item $ 0.00 
PremNmD~w~~S~~ 

WIre fr.msfeto $15.00 -r- Oay Delivery (3prn Cen1ral Time 
cutofl') $10.00 

Overnight deti'IIIIY (3pm Central Time 
cutoff) $20.00 

stop payrnant ordar $17.50 

CUSTOMER SERVICE 

Globel Is !he CWltcmer servioe 898nt for all 
ma1te!s relallng 10 your Dedicated A.cwunt. 
Any other question" relating to yOur Program 
should be addressed to your Sponsor. See 
lbe Agreement for the Global payment and 
oorrespontlence addresses. the address of the 
Global Web &fie and the 1oIJ..ftB8 Global 
customer $l!Mce number. 

MONTHLY STATEMENTS 

I prefer to mcelve my mortlhly statllfnents; 
o On-Pne; or 
oVIS U.s. man (monthly -'alements 
will be mailed If neither box i$ 
chec:ked) 

FOR OFFICE use ONLY 

,--_________ . __:J 
GLOBAL CONSUMER ACCOUNT NUMBER 

I I 
DSCCONSUMERACCOUNTNUMBER 

All fields required unless otherwise noted 



The National Law Firm ofMacey, Aleman, Hyslip & Seams 

P:866-491-8568I F:800-853-2760 I www.legalhelpersusa.com 


MAIN OFFICE POWER OF TTORNEY 
SearsTower 
233 SWad:er Dr~SuiteST50 
Chicago,ll60606 I 
ADMINISTRATIVE OfFICE 1I 7460 Warren Parkway Suite 220 

Frfsco, Texas 7.5034 
::Iientsupport:@legalhelpersusa. 

i hereby appoint Leg I Helpers Debt Resolution, tLC ("LH:D.R.") as my/our attorneY-in-fact to do the acts 

er of Attorney. LH.D.R~ (anq/or i~!.ii designees) Is hereby autl1P~~ !~ act as my/our 

sor and to represent me/us in negotiating the modlficatioll, ri!duction;~ettlement, and 

all debts allegedly due and owing In my/our name. 

. . 
l!We authorize LH.•R.. to request and receive con1k!ential credit and account information. from credItors, 

credit bureaus, coli etlan agencies. creditor ~ttorit~s;'oi- a~y other thfrd parii"es""Whd H;ay.be·iri"possession 

ofsuch information nd could be viewed by me/us personally. . 

ey revokes all earlier Power of Attomey'given by. or on behalf ot ~~/us relating to all

I communications 0 redItors' claims and shall be effective and binding on me/us until revoked by an instru

ment in writing be uted by me/us. J/Ne further authori~e .LH.D.R. to release a <opy ofthi:;, powerofAttorney 

or their agents. A copy of thIs Power of Attorney shall be deemed-as effective as an 

II Executed on 

I~ 
7"~.,-'-"-'" - ~ 

II Client Signature (Uent SodaJ Security Number 

I 
, Co-Client Signatur C<i-Client Social SecLirity Number 

I 
j 

I 


I 
i 

--=-~+,-,=-_____----,,.--_-.J.State of...:.N..:.;C=--_ Zip 28216 

.s 

described in this Po 

II original. 

http:www.legalhelpersusa.com


Pa ment Confirmation Schedule 

DEBT RESOlUTION PROGRAM 

Total Amount of Debt: $60JI8.t50 Estimated Settlements: $27,375.53 

5enIk;e Coit PerI8tace: ·1~ 

EsdmatedTotal Fees 8t ~ementI! $41.416.98 TOTAl. ES11MATED SAVINGS: $19,417.54 

Monthirt Service Cost 
SetffsmeIlt legal5enlla Trust Fees Total Draft Draft Due Date 

program 
Retainer Fee 

~es Fee 

1 $160.ao $414.18 $268.35 $79.DO 510.25 $920.38 112812Ot1 

2 $1so.ao. "'14.78 $266.35 $79.00 ,,0.25 $920.38 212812011 

3 $150.00 $414.18 $266.35 $1Il.OO $10.25 $92D.38 3/2IIIl!011 

4 $1!'lO.OO $414.78 $266.35 $79.IlO 5111.1Ii $920..38 4128121)11 

5 $16O.DO $4t4.18 $2611.35 $1'9.00 510.25 $920.38 5i28I2011 

II $150.00 $414.18 $2lII1.35 $79.DO S1l1.25 $920.38 8l2III2011 

7 $414.18 $416.35 $79.00 $1a.25 $920.38 Tl28I21J11 

8 $414..18 $416.35. $79..00 $10.25 $920.38 812812011 

9 $414.78 $416.35 $79.DO $10.2.5 $920.38 ~11 

iJl· _41llr'" $416.31j .$NOOW ~~ .~ 10l28I:201 'I 

t ... .$41if17iJ'l' $416.35 ~ laO:2b --. 11fJ.812011 

tf $4KV$"'" $411t35 $'iM!I, ~0fl6'" $l!l!III3II.... 1212812011 

~ "14:7IJ1 $416~ $nUlQr ftD.25' ~.. 1J21112012 ... .~... $416.35 mtJlll. ~ ~ 212812012 .. 51....n. $4111.35 DB'" M~. ~ 3/21l12012 

1J. 1II1<t.'Rf'f $416.35 $Td ~. ~;l~ 4128/2O'!2 

i}' . $11...7.. $4111.35 ~" $1o.21'Jil' $.l!2llSIt-., 6/2.812012.. $41••18 $4111.35 fi'9SO'" tt'ae&.:.". ~ GI28I2012 

19 $414.78 $416.35 $79.otf'. $10~ ....'"' 112812012 

20 $414.78 $418.35 $79.00 ~ ~ 8I28/a'I12 

21 ~ .$4.16.35 "$14tII!, .t1~. ~ 912812012 

22 tJ14:J'B $416.35 $79.O!J .. MO!l6· ~ 10l2III2012 

23 SO.D2 SII31.13 $79.ao $10.25 $920.38 1112812012 

24 $831.13 $19..00 $10.215 $920.38 12/28/2012 

25 $831.13 $79.00 S1D.25 $920.38 1a&'2Il13 

25 $831.13 Sl'9.OO $1Q25 $920.38 212812013 

Z1 $831.13 $19.00 $10.25 $92Q.38 312812013 

211 $831.13 $79..00 $10.25 $920.38 4I28f.201!1 

29 $83.1.13 $19..00 510.25 $920.38 5/2812.013 

30 $831.18 $79.DO $10.25 $920.38 6/28121113 
31 _1.13 $7!I.OO $10.2S $920.38 7l2l112D13 
~ $83",3 S7lUIO SIQ.25 S920.38 812812013 
33 $831.13 579.00 "0.2.5 $92(1.38 912812013 

34 $831.13 $19.00 'flU5 $920.38 10/2l1121t13 

35 $831.13 $79.pa ,to.25 $920.38 1112812013 
36 $831.13 $T9.00- . $10.2S $920.38 12J2812013 

37 $831.13. $79.00 $iO.25 $920.38 112812014 
"38 $83.1.13 ,79.ao $10.26 S920.lI8 2128Q014 
39 $831.13 • $79.00 $10.26 $920.38 31281'201. 
40 $831.13 $19.00 51Q.2S $920.38 4121!121)14 
41 $831.13 $79.00 $11).25 $Ill!O.38 5I28r.?014 

42 $831.13 $711.00 $10.25 $920.38 1II2BI2014 
43 $831.13 $19.00 $111.25 51l2O.38 7J2S12014 
44 $831.1S $79.00 $10.25 $!120.38 11128121)14 
46 $831.13 $79.DO $10.25 $920.38 lII28I2014 

Settlement'" eve Is only an estimate of the amount needed for settlement. 

~ Co-ApplicantSignature ___________Applicant Signature ~ B~. pnntName ____________________________
Print Name Denise Bazik 

Oate _____Date 1-13 -II 



Daniel. Julie 

From: Denise Bazik <dbazik@carolina.rr.com> 
Sent: Wednesday, September 04,20133:28 PM 
To: Daniel, Julie 
Subject: FW: Legal Helpers 

Denise M. Bazik 

~. 
dbazik31@gmail.com 

www.mythirtyone.comlbazik 

704.236.5078 (c) 704.394.9030 (h) 


~"'--~-------"------"-------'-'- --- ------~- ..---,--,,-,--,-~~ 
From: Stephanie ferretti [mallto:sferrettl@legalhelpersusa.com] 

Sent: Tuesday, February 08, 2011 9:20 PM 

To: 'Denise Bazik' 

Subject: RE: Legal Helpers 


Hello Denise, 

I have sent you request over to Accounting to update the new bank information. I am sorry for the late response. We were 
closed last week due to an ice and snow storm and it looks like we are going to get hit again tonight and maybe off 
tomorrow as well. 

Regarding calls, please do not speak with your creditors at this time. They are in the process of receiving our Letters of 
Representation and at that time, we know of our involvement If you have anymore questions, please let me know. Thank 
you in advance. 

Regards, 

Stephanie Ferretti, Client Care Manager 

Legal Helpers Debt Resolution, LLC 


7460 Warren Parkway, Suite 220 

Frisco, TX 75034 

, Toll Free: 866-491-8568 x 7016 

Fax: 888-308-2449 

Email: sferretti@legalhelpersusa.com 

1 
EXHIBIT 

D 
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Daniel, Julie 

From: Denise Bazik <dbazik@carolina.rr.com> 

Sent: Wednesday, September 04, 2013 3:28 PM 

To: Daniel, Julie 

Subject: FW: Legal Helpers 

Attachments: LHDR Welcome Packet.pdf 


Denise M. Bazik 

'IL ~. ~ 'I, "'_"iJKt;." 
IAI«./~r 
dbazik31@gmail.eom 

www.mythirtyone.eomlbazik 

704.236.5078 (e) 704.394.9030 (h) 


From: Stephanie Ferretti [mailto;sferretti@legalhelpersusa.com] 

Sent: Tuesday, February 15,201111:15 AM 

To: 'Denise Bazik' 

Subject: Legal Helpers 


Hello Denise. 


Please see attached Welcome Kit for LHDR. If you have any questions, please don't hesitate to contact me. Thank you in 

advance. 


Regards, 

Stephanie Ferretti, Client Care Manager 
Legal Helpers Debt Resolution, LLC 
7460 Warren Parkway, Suite 220 

Frisco, TX 75034 

Toll Free: 866-491-6568 x 7016 

Fax: 888-308-2449 

Email: sferretti@legalhelpersusa.com 

EXHIBIT 
1 

E 
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At Legal Helpers Debt Resolution LLC/Macey, Aleman, Hyslip & Seams your satisfaction is our # 1 priority. Thank you for 

choosing our law firm. 

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the exclusive and confidential use of the 

intended recipient. If you are not the intended recipient, please do not read, distribute or take action in reliance upon this 

e-mail. If you have received this email in error, please notify the sender immediately by reply e-mail and delete this e-mail 

and any attachments from your computer system. The transmission of this message does not constitute the waiver of 

attorney-client or work product privilege. 

2 



Welcome to: 

.h~~~htt~k;-.~~RS 
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WELCOME 

Thank you for selecting Legal Helpers Debt Resolution, LLC to assist you in the process of becoming 
debt-free. Our commitment is to make this program as successful and stress free as possible. It is 
extremely important for you to understand that the program will not work without your patience and 
full cooperation. During the negotiation process it is important that you respond to any proposals 
and/or requests that we may ask for as quickly as possible. 

, : 

Like a security blanket, we will bike control of your debt resolutIOn l$sues~ 
, , 

, 	 " 

• 	We will contact your unsecured creditors to advise them that they'should only communicate with 
our firm as your attorneys ... ",' ,," , 

• 	In the event that any C~lfotf'-or cotiedlon: ~~'~ribi~~~\F~et~l;9~"state laws in regard to 
their debt collection practices, we are prepared, f(;)' futly' re~efit you to protect your rights 
under the law. ,", :,' : ' , . :'" ,'" 

• Should a :redit~r file suit 0n,Jllf'l.~~nt enrolled in th:.~rogram, -4I::fJttf;t..~iII provide full litigation 
support, Includmg represe'~,,'f~ cQ\.Irt. ",' " , " 

• ~I.~. ~~.: >;"'\, ;:::,?:. . 	 .. . . 
• 	 If your circumstances change ~~~c,~:f~solution plan does,p~tm,et your needs, we will be 

prepared to discuss additionaf'1inemat!~es,'including the discl;latQ\!".llfyour debt. You will never 
be without a viable alternative, if-ever needed. ,',," , c' 

If they have not already done so, one of our Client Services Rept~_tives will contact you to 
review the contents ofthis Welcome Packet and to answer anVOQU8$tions you may have. Following 
that call you can expect to receive regular calls and/or text or'~n correspondence from us 
throughout the duration of your program. We want to ensyre ,y.qu have thorough and up-to-date 
information about your program, thus helping to ensure the sUbcessful settlement of your accounts so 
you can enjoy being free of burdensome debt. ',' '~~ 7' , 

The following information explains some of the communication between us that will be needed as 
your program progresses, as well as an explanation of how to handle any calls you may receive from 
creditors or collectors attempting to collect a payment from you. In addition, you will see a call log that 
we ask you to send to us so that we have up to date information on who is calling you to collect on 
your accounts. Finally, attached are answers to some questions that frequently come up when clients 
begin their debt resolution program. 



YOUR PROGRAM 

Settlements 
We will begin the settlement process as soon as your program begins. The timeframe in which 
your first settlement will occur depends on different factors, including your debt amount, your 
creditors and the length of the program that you have chosen. 

-A typical first settlement can occur in as little as 3 to 4 months into your program, depending 
upon the status of your accounts ~h,~n,yp~;l.Emtere.<;I..the program and the savings amount 
available for settlement. "," : " , ,: ';'" .: ,: ' 

.. " ...... ,..", .~: . .' . '. ~ I, . ~Jt:.. . 

- LHDR will contact YOl,twith settlement offerS'as"they come~:! ' 


~. ":' ":,.. ~ 1"-1'" • • " :.. . 

-IT IS VERY tMPORT ~~t'1.HAT WE. ARE A8~E.TO, R~C..JiYOU so you can authorize the 
payments to your credt_~.' ',' '" ,,' ,: "" ' . ",; ':: ">,' " 

': ,:~'::':'r,.~',.. ' ':, ",:,t;,.;~~ ..,,;,/,:~ .':-: "::, ,',<, ;~:;)~':', ;',' : 

Online Account Acc~~t~;,;,,~. --:', ?:';"~~',~::., ," ".' ' ',' , ,:',: 

Global Client Solutions (OOS) ~:~&~~~yment processor and under;:y'i'~irection oversees the 
accumUlation of your personal settleii'l,e,u funds for your program. Ple~~:~ in mind that the 
account created for this purpose will be: maintained in your name onl~(: {ns '(!;oIC insured and 
accessible only with your authorization. ' ~ " 

ACCOUNTACCESS24n 
It's simple and easy to use. You can view your statements onUoe: 'verify balances, payments, change 
your address and access important documents. Follow the smple steps below and you will be able to 
manage your account online-instantly. ' ' "",,: ' 

1. Go to www.globalclientsolutions.com 

2. Click on the blue button on the left underj~~ss your account. 
" 

3. Enter your usemame and Password (from the email that Global Client Solutions has sent 

you). 

If you need further assistance on how to access your account online, call one of our Client Service 
Representatives at (866) 491-8571 and they will be glad to assist you. 

http:www.globalclientsolutions.com


WHAT WE EXPECT FROM YOU 

Communication 
• Communication is the key to success in this program. Your participation and availability to us will 

determine your success . 
• Make sure you update us with any change in your Contact Informationl (Address, Phone 


Numbers, & Email) 


Make Your Monthly Sav,ing~ Draft, 
• This is the Most Impo$.nt.part,of the proq:~am becau$8~~;~ods. arenot saved we cannot 

negotiate with your creditors.,:;':' '-. ", " .. "'. " . 

• If you receive any additispnalJllnds (bonus/ ~ refund, Qift.. p~p: ~ime work etc.) deposit them into 
your accountto expediteYOUT)letllement·r!Ji'oCSS8.. ~, .: .~:,', ~;'. ". ' . .... 

Send Us Copies of All corresponden~~-: 
'", 

i~{ .... .... ' 
• Immediately send us any and all ciQrrespondence and statements tbtl',_iv~ pn your accounts. 

. " . . 	 '~~,L;. .:','.~ , 

• If you receive any correspondence. In the ~iI regarding a debt ~,r~quests you to call into their 
office immediately, do not do it. You should fax the document{siJ~tt)$at (800) 853-2760 and we 
will contact the collector on your behalf. ", :"'~'j-,i. " 

" ~ : 	 . ~ .... 
~ . . 

You ARE NOT REQUIRED TO GIVE YOUR TELEPHONE NUMEH;RQR'ANY OTHER INFORMATION 
: " .:. 

TO A DEBT COLLECTOR-" 
.;.... : 	 . 

• Your accounts may move to different agencies. In ordw,'~ ~ftle with the appropriate creditor, we 
need to know. It is imperative that we have all correspq~ence related to your accounts. 

I ..·(,·.~~ 

t .. 

• Mail them to us or fax to us at (800) 853-2760. Ihtnyfhing requires a response from you, we will 
help you with the process. 

Call us with ANY Concerns 
• Call us, our offices are open from 7:30 AM to 6:00 PM CST Monday to Friday. 

866-491-8571 
• 	Email us ANYTIME and we will respond to you as quickly as possible. 


clientsupport@legalhelpersusa.com 


mailto:clientsupport@legalhelpersusa.com


COMMUNICATION WITH DEBT COLLECTORS 


If a debt collector calls you, simply notify the caller you are "currently being 
represented by an attorney regarding payment on this account". Then, provide 
the caller with LHDR's name and phone number 
(866) 491-8568 and request them to contact LHDR to discuss the account. 

Do not engage in conversation with a creditor or collector 

There is no I__w requiring you to communicate with the 
,4ebt.;CqI..~ctor o.n the t.lePJ19raa, 

We realize that intentional o~,n~<Y9N:-paV get caught on the ph~nlJ~iti:t:~~~+and collectors. 
Your creditors and coUectors ~re4"ng fo find out ify-QU, £11a.ke a payment. The less information 
those creditors or coflect~rs qb~~~ut~Ht:t~~, ~" '""", --tb~,~~~f to !1e({9tiate with them. 
Please read the short scrJPts'~;yiben spea~; wJh;YQUT\.e.r~rs.:,,": ' . 

':~:'~.... ":'. .' ~ ... ,,:~~ .... ' .... · ...·.·.~~~.i .~.. ".*. 

If a collector calls you at'hof1'\8 :or: work, 8fte'r th'ey recerVEfthe 'Notice of 
Representation Letter... ' :" .< :'~';'f: " 

,n.,.' ' 

What you say after you write dowri~fh~~~,·narne, phone number a~th~account they are 

calling on: ',:':' }"-"\; : 

"I am currently being represented by an ,attorney. Please C#('Qjjfcontact me by phone 

in the future. You should contaqt Lega,l Helpers Debt R~n at (866) 491-8568. 

Thank you." (Ifthey continue to try to keep you on the phone, jU«'~¥mtely say good-bye and gently 
hang up the phone.)' '.'.;',: ~-:'~'. 

If a collector continues to call after you have tQl,tI them not to...• 
.':;:", "',.: . 

What you say after you write down their name CUl,f1Iioiie number: "The Fair Debt 
Collections Practices Act requires that yOl;l;:8i:Jp"phoning me once I request that you do. 
so. You should be talking with my attorney",· If you continue to phone me I will have my 
attorney file a complaint." (If they continue to try to keep you on the phone, just politely say good
bye and gently hang up the phone.) 

Included is a call log sheet for you to complete each time a creditor or collector calls. Be sure to enter 
the following: date and time of the call, the last four digits of your credit card account number, and the 
name and phone numbers of the debt collector that calls you. This provides us with valuable up to 
date information on the persons we need to contact in regards to your account. 



COMMUNICATION WITH DEBT COLLECTORS 	 cont, 

REMEMBER TO 
DOCUMENT CALLS IN YOUR LOG 

AS SOON AS YOU HANG UPI 

NOTE: It is possible that a creditor and/or collection agency may 
request LHDR's address. 

• '~.....:: .. J ~ • .' • • 

1. If the caller requests an ad:dr$sJoratwmt!¥:~~~,~le~provide LHDR's Main Office 
address of: ' ",' " :, ::LH:P~: ::~ ~lf,< '.i', ,;';:' '<, ' 

I,"',,':, ':' Wiliis Tower, ' ' . ,. " 

~~~,,:W,4ckprQr~Suite 5150, ", 
: ',:,., '",:C~)c~go; IL 6OS00" , '.., 

2. If the caller requests an 'ac¥t~-s to'm~IP~o~esponde'ncelq.i P.fea~'~~de LHDR's 
Administrative Office addressoof: . LHDR , ' :' " ' 

, 	 '~',~ ,', :,c . 7460 Warren Parkway, &~ite 220 
Frisco, TX 75034 ,rt!~,i~;_",/,' 

' ••• ,.J> 

Following are some examples of iIIegarpractic~s in attempting to COIII'~·.:~~t. 
I , • • '.~:'.::~ '::I~ .. 

• A debt collector calls your work aftefY~ fell the collector not-to pslf your work. 
• A debt collector calls before 8 a.m. at~er 9 pm. in your tirri$,zone. 

- A debt collector makes an excessive number of phone calli':" '.. " 

-A debt collector calls repeatedly or continuously with theJfJtentlo annoy, abuse or harass. 

• A debt collector claims to be an att,orneyor sends lett~..t6.t look like they are from a law 

office. (Unless the debt collector IS actually an attq~.;) 
-	 A debt collector continues to contact you or anyotl~~r than your attorney even after they 

have been made aware that you are being re~ted by an attorney. 
• A debt collector tells someone other than you, Your spouse, or your attorney that you owe them 

money. 
• A debt collector misrepresents the amount of money owed, or the legal status of the debt. 
• A debt collector gives false information regarding your credit. 
• A debt collector who is not an attorney threaten$ to garnish your wages, put a lien on your 

property or take your personal property. (This can only be done with a court order.) 
• A debt collector uses obscene, insulting or abusive language. 
• A debt collector threatens you or your family. 

If you feel a debt collector has violated any of your rights under the Fair Debt Collection Practices Act, contact 
Legal Helpers Debt Resolution and we will assist you with any violations. The debt collector may be required to 
pay you fines and damages. 



------------------ -----

----

-----

CALL LOG 

We suggest you make copies of this form for future use 

Please complete the caUlog as thoroughly and accurately as possible 


LHDR 17460 Warren Parkway, Suite 220 1Frisco 1TX 175034 

Fax Number: (800) 853-2760 


Name: __________________Client 10: ____________ 

Date: 
Name of Company: Time of Call: ---
Callers Name: Place of Call:----
Callers Phone #: .'_, .'. . -.. _ . ~k (e~g-:'~Et. Worn. Cell, etc.) 
Original Creditor: ... ' . '.;.: .:;..•. ' .. ~-... :; .,.,' AccOunt NuraPii~~4dtg.its only) 

Notes/Comments: (Please desCl'iDE:fdiie ·telephone conversation) . . . '. ----- 
H 10· :C, ,I ... ,Jfi. ,~, 

f "" 

·'·'·"r",·', • " 
':•. t. •.-'Date: 

Name of Company: Till'l~'9fC!in: ____ 

Callers Name: PI . .'.Oidf. 

Callers Phone #: (e.g.B~~Jvo~,-Ce-II.-e-tc-.)--
Original Creditor:,' .' . ..'. Account Num~Qast4 digits only) ______ 

Notes/Comments: (Please describe the tel~pJ:ro.ne 06nversation) . ..
t, '7 

Date: " ~. " 

.. ~,~. .- Time of Call:Name of Company: 
Callers Name: _______________----'__,..-',' Place of Call:._____ 
Callers Phone #: ______________",.;-......' _ (e.g. Home. Work. Cell, etc.) 
Original Creditor. ' "Account Number:(last4 digits only) 

Notes/Comments: (Please describe the telephone conv,ef:~ailii)n)' ----- 

Date: 

Name of Company: Time of Call: 

Callers Name: Place of Call: 

Callers Phone #: (e.g. Home, Worn, Cell, etc.) 

Original Creditor: Account Number:(last4 digits only) ______ 

Notes/Comments: (Please describe the telephone conversation) 


http:tel~pJ:ro.ne


FREQUENTLY ASKED QUESTIONS 

Q. Should I still make monthly payments to my creditors while in the program? 
A. No. Once you have retained Legal Helpers Debt Resolution (LHDR) you may stop paying your 
creditors, as you have already detennined you cannot afford to pay your creditors what they were 
asking and you have since chosen the approach of us negotiating your accounts. In addition, this 
would weaken our chance of getting our best settlement on your account. 

Q. When does Legal Helpers Debt Resolution begin settling my debt? 
A. Once you have fully retained our services, we will send letters to your enrolled creditors notifying 
them that we are now representing, y~u ~:md., ,~, . Ltren. ~egin negotiations. It is important to 
understand that we can only settt~; de.'b.,once·~_'i!A ~,~ available. This may take up to six 
(6) months ~or your filrst ac~uio.•HG;:";k s&'"IEid~ i.• ")<"";'..' ,'~ :'-,':': ::.',;)'4:;~'" ".~",!n,.~,,'~ '~L .. ' ..,. \,; 1 ,.Ii>. • _ _'••", :.. 

~'~..\:: .. J.;~. :-:~~ .. :.... ~:..=.. F-~"' . • ". '. "~. 

Q. If I miss a monthly p~td~(egal H~IRer$ Debt'R~lution wiifi'be dropped from the 
program? ~. ~"......,.:. . :'."'-:'l;';~"" . . :........... ,'.:' , .. 

A.' Not necessarily. Simply o~:dt,~~~ient~i9.~.. DJ;~:~~~~t five.(~rb,usjn~ days prior to your 
payment date and a Client S~N.iCE!iFRepr~tiw.B,~Q~;lr~uen~ make tiiltemative arrangements 
with you. It is understandable that unforeseen 'circumstanCes cali a~ and we may help you get 
back on track with your payment sci1edute.: ."' 

' .. 
~. Am I permitted to pay more than my s~~duled payment? : . ,>•. ' 

A. Yes. If at any time during the prpQtllUJl ¥~ '~ve additional fund~.. th¢ you would like to pay into 
your trust account, contact Client Senii~~. ~esr will make all of th'Q..tp~ssary arrangements to set 
that up for you. ,. :\;::~: ~,;. .. ..... 'c' . ...I~'~:..:" . ....~ ;,", ~:' 

Q. How do I get an update on my Debt Resolution account? ... :, ~ ~::' .' .. 
A. You can contact a Client Services Represen~tNe reQardini:"apy:}iJpdates on your account. They 
can provide you with that infonnation or, if avai!ab,e, the I~~fti,~ormation needed to access your 
account. The most common update requests that LHDR r-'~ are related to correspondence and 
payment changes. LHDR will provide an updated Pay'q1~nt;,tonfinnation Schedule to confirm any 
payment changes or additional settlement funds. Ar;JY:-',@(tditional update requests usually fall under 
settlement progress. ., .:..'!. ..•.: •• 

Q. When will I receive notice from LHDR regarding settlements? 
A. You will be contacted by LHDR for settlement approval each time we receive a reasonable 
settlement offer. LHDR will also provide you with settlement offer letters detailing the tem1s of the 
settlement offers on any account listed in your program each time a settlement is reached. 

Q. Will the creditor stop contacting me once an account has been settled? 
A. Yes. Once the account has been settled with the creditor, they should not be calling you to 
attempt any further collections on the account. Contact Client Services if you should receive a phone 
call from a'creditor on an account that has been settled. They will make sure that the creditor has all 
of the necessary infonnation and a copy of the Satisfaction Letter. 



FREQUENTLY ASKED QUESTIONS cont. 

Q. How does the Service Program Minimum Performance standard of 35% reduction work? 
A. If at the end of your program, LHDR cannot settle an account for 65% or less of the balance at the 
time of settlement, LHDR will refund the Service Cost on that individual account. LHDR will negotiate 
and settle that account at no additional cost to you. 

Q. One of my Creditors told me that they do not work with you or do not work with debt 
settlement companies! Are you sure you can settle with my Creditor? 
A. We are a national law firm, not a debt settlement company. The creditors do not want you to think 
they work with us because it benefits them .ftnjincially tq say otherwise. They do not have your best 
interest at heart when they teU, Yctlf;;.~: ::W~ have ~.rJ st!tl~nt..JJ~~ri~ing policies which includes 
a strict Acceptable and ~~I?~~:'4i~. U~t.· .We'Gfo::not:¢,tlJ;O~ ,~d.ebt that has not been 
historically proven to be ne"eti~jffit;tesslully. In addition our -progrs[TI 'Qffers the Minimum 
Performance Standard ment!Q~·;Ilthove. ... ·>..:... ':.::~'/~:~',~~:·~i..~_f;'.>.·,. . ' . . . . ~ "it'. .Iti-·l , ~ ......"\.~.... '1 t,t:-<+ <'.: r.u.~..J •• 

. ,:-;"'-),' ,J.;."~'.' ", ... ,'1' ~~.r....,~: .. I._ j .. 1" ..,i/;; .. ": 

Q. Will the Attorney repres8nt~'il1 COUr.t?1.: :(:. ,:::... ;;.:~... :T.:-'::'.~):(:.·.;-...: . 
A. In the event a creditor fileS suit ~:n an e~J~, cJetrt·ther raVir fi(!n'Wqldd represent you in court 
provided the appropriate infomlatt"9ri w.s forw.a.ried· to Client Services n9 -taterJhan 15 days prior to a 
response being due. . . {:j.,-) :,~;'-'f" 

. • • ~~;::"! I::~ .', .. 

Q. Am I able to add accounts totti't! 'pto9;aip after I've'already s~?'" 
A. Upon enrollment, you are encouratJec(to:onl1 have one (1) e~cy card not enrolled in the 
progra,m. Any accounts you are wist,l~Q t,()~\pclude after startin' ':J~rogram would need to be 
approved by our underwriting depart~,~.·A recalculation of """ : . gram may be necessary. 
Please contact our Client Services dep1{itment if you should"h.ve any questions or require 
assistance. . " :,; ," ,:!. 

'. . 

CLIENT SERVICES CONTACT INFORMATION 

Phone: (8q6r~9t~8571 
Fax: (800)853-2760 

Email Addressclientsupport@legalhelpersusa.com 

Street Address 7460 warren Parkway, Suite 220 
City, State, Zip Frisco, TX 75034 

Hours of Operation: 
Monday - Friday 

7:30 am to 6:00 p.m. CST 

mailto:Addressclientsupport@legalhelpersusa.com
http:should"h.ve
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Danlel. Julie 

From: Denise Bazik <dbazik@carolina.rr.com> 

Sent: Wednesday, September 04,20133:35 PM 

To: Daniel, Julie 

Subject: FW: Settlement Letter 


Denise M. Bazik 

rLS"1; '-i:J/,'fL"
IAI'(A/~r 
dbazik31@gmail.com 

www.my1hirt.yone.comlbazik 

704.236.5078 (c::) 704.394.9030 (h) 


"~.-------~- -----~~,-

From: Jerry Noel [mailto:jnoel@legalhelpersdr.com] 

Sent: Wednesday, June 20,2012 11:49 AM 

To: Denise Bazik 

Subject: RE: Settlement Letter 


We have a license attorney working on the case right now because it is in litigation. He will notify wh~n we have a 

settlement offer 


--_.._-----.--- ,._--- - .- --- 
From: Denise Bazik [mailto:dbazlk@carolina.rr.comJ 
Sent: Tuesday, June 19, 2012 1:24 PM 
To: 'Jerry Noel' 
Subject: RE: Settlement Letter 
Importance: High 

Just wondering what the status is? 

Denise M. Bazik 

. -·()/ttl;: 
~ ~director 

dbazik31@gmail.com 
www.mythirtyone.comlbazik 
704.236.5078 (c) 704.394.9030 (h) 

-.-.-~~ -'-'- - --- .. -------_ .. _-_. -.---~. ---.- ._--_ .. 
From: Jerry Noel [mailto:jnoel@leaalhelpersdr.coml 
Sent: Monday, June 11, 2012 6:29 PM 
To: dbazik@carolina,rr.com 
Subject: RE: Settlement Letter 

1 

EXHIBIT 

F 
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They take a few days to respond will keep you posted 

From: dbazik@carolina.rr.com [mallto:dbazik®carolina.rr.com] 

Sent: Monday, June 11, 2012 2:53 PM 

To: Jerry Noel 

Subject: Re: Settlement Letter 


Please keep me posted. Call me on my cell at 704.236.5078. 

Denise Bazik 


Sent from my Verizon Wireless Phone 

---- Reply message ----
From: "Jerry Noel" <;noel@legalhelpersdr.com> 

To: "Denise Bazik" <dbazik@carolina.rr.com> 

Subject: Settlement Letter 

Date: Mon, Jun II, 2012 2:11 pm 


Working on it now 

---"- ,----~--.- ----~-

From: Denise Bazik [mailto:dbazik@carollna.rr.com] 
Sent: Saturday, June 09,20128:12 AM 
To: 'Jerry Noel' 
Cc: dbazlk@carolina.rr.com 
Subject: RE: Settlement Letter 
Importance: High 

I faxed in the information on Wednesday. I just need to know who will be handling it. It says that 
someone will contact me within 48 hours and that has not happened. I am starting to get very 
disappointed in your company. I am not sure what happened with the consolidation/changes of your 
company, but the changes that I have seen so far are definitely not a benefit to helping your customers 
and at this point I am regretting my decision in using LHDR. 

Denise M. Bazik 

lk~-C>J1.t.;'
/.~

(. a.:irector 
dbazik31@gmaU.com 
www.mythirtyone.comlbazik 
704.236.5078 (c) 704.394.9030 (h) 

... - '_ .." .- ---- _.- ... - --- -- - -..- .. _-----
From: Jerry Noel [mailto:jnoe!@legalheloersdr.com] 
Sent: Thursday, June 07, 2012 9:15 AM 
To: Denise Bazik 
Subject: RE: Settlement Letter 

Which one give a number and I will get on it asap 

2 
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From: Denise Bazik [mailto:dbazik@carolina.rr.coml 

Sent: Thursday, June 07, 2012 5:59 AM 

To: 'Jerry Noel' 

Subject: RE: Settlement Letter 


Thank you. I faxed the recent correspondence that I received and I was wondering who would be 
handling it or contacting me? Apparently one of my creditors is taking me· to court. I need to know how 
to respond ASAP. 

Thank you, 

Denise M. Bazik 

It.iif.u-i)Jtt;· 
-~ 

dbazik31@gmail.com 

www.mythirtyone.comlhazik 

704.236.5078 (c) 704.394.9030 (h) 


From: Jerry Noel [mailto:jnoel@legalhelpersdr.coml 
Sent: Tuesday, June OS, 2012 4:15 PM 
To: Denise Bazik 
Subject: RE: Settlement Letter 

~-. -.__ ._...- - -.-. - _...-. .. -_•....._- -- . ------.. _-
From: Denise Bazik [mallto:dbazik@carolina.rr.com] 

Sent: Tuesday, June OS, 2012 3:02 PM 

To: 'Jerry Noel' 

Subject: RE: Settlement 


I never received a copy of the offer? 

Denise M. Bazik 

7£;4 '1-, ;,_()/ttL' 
lN~r 
dbazik31@gmail.com 
www.mythirtyone.comlhazik 
704.236.5078 (c) 704.394.9030 (h) 

From: Jerry Noel [mailto:jnoel@/eqalheloersdr.com] 
Sent: Monday, April 23, 2012 10:16 AM 
To: Denise Bazik 
Subject: RE: Settlement 

Thank you will keep you posted as soon as I get the offer on the table 

3 
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From: Denise Bazik [mailto:dbazik@carolina.rr.com] 

Sent: Sunday, April 22, 201211:38 PM 

To: 'Jerry Noel' 

Subject: RE: Settlement 


Please send all daytime correspondence that requires immediate attention to my work email at 

denise.bazik@cms.k12.nc.us. I look forward to seeing the 2 offers in writing. 


Thank you, 

Denise M. Bazik 

~-
C:ltteCtor 

dbazik31@gmail.eom 
www.mythirtyone.eomlbazik 
704.236.5078 (e) 704.394.9030 (h) 

.-------- .. ---~- -------------~~--~---

From: Jerry Noel [mailto:jnoel@legalhelpersdr.com] 
Sent: Friday, April 20, 2012 1:49 PM 
To: dbazik@carolina.rr.com 
Subject: Settlement 

Hey how's it going I called you earlier today and left a message on your voice mall in regards to some great settlement 
offers that our on the table from Creditor please call me back asap so we can try to get your accounts settled. 

Jerry Noel 
Negotiator 
800-464-9564 EXT 3069 
legal Helpers Debt Resolution, LlC 
233 South Wacker Drive, 5150 
Chicago, Il60606 

Please consider the environment before printing this e-mail. 
NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the exclusive and confidential use of the 
intended recipient. If you are not the intended recipient, please do not read, distribute or take action in reliance upon 
this e-mail. If you have received this email in error, please notify the sender immediately by reply e-mail or telephone 
call to 312-467-0004 and delete this e-mail and any attachments from your computer system. The transmission of this 
message does not constitute the waiver of attorney-client or work product privilege 

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the 
eXClusive and confidential use of the intended recipient. If you are not the intended 
recipient, please do not read, distribute or take action in reliance upon this e-
mail. If you have received this email in error, please notify the sender immediately by 
reply e-mail or telephone call to 1.312.467.0004 and delete this e-mail and any 

4 
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attachments from your computer system. The transmission of this message does not 
constitute the waiver of attorney-client or work product privilege, 

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the 
exclusive and confidential use of the intended recipient. If you are not the intended 
recipient, please do not read, distribute or take action in reliance upon this e-
mail. If you have received this email in error, please notify the sender immediately by 
reply e-mail or telephone call to 1.312.467.0004 and delete this e-mail and any 
attachments from your computer system. The transmission of this message does not 
constitute the waiver of attorney-client or work product privilege. 

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the 
exclusive and confidential use of the intended recipient. If you are not the intended 
recipient, please do not read, distribute or take action in reliance upon this e-
mail. If you have received this email in error, please notify the sender immediately by 
reply e-mail or telephone call to 1.312.467.0004 and delete this e-mail and any 
attachments from your computer system.. The transmission of this message does not 
constitute the waiver of attorney-client or work product privilege. 

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the 
exclusive and confidential use of the intended recipient. If you are not the intended 
recipient, please do not read, distribute or take action in reliance upon this e-
mail. If you have received this email in error, please notify the sender immediately by 
reply e-mail or telephone call to 1.312.467.0004 and delete this e-mail and any 
attachments from your computer system. The transmission of this message does not 
constitute the waiver of attorney-client or work product privilege. 

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the 
exclusive and confidential use of the intended recipient. If you are not the intended 
recipient, please do not read, distribute or take action in reliance upon this e-
mail. If you have received this email in error, please notify the sender immediately by 
reply e-mail or telephone call to 1.312.467.0004 and delete this e-mail and any 
attachments from your computer system. The transmission of this message does not 
constitute the waiver of attorney-client or work product privilege. 

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the 
exclusive and confidential use of the intended recipient. If you are not the intended 
recipient, please do not read, distribute or take action in reliance upon this e-
mail. If you have received this email in error, please notify the sender immediately by 
reply e-mail or telephone call to 1.312.467.0004 and delete this e-mail and any 
attachments from your computer system. The transmission of this message does not 
constitute the waiver of attorney-client or work product privilege. 

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the 
exclusive and confidential use of the intended recipient. If you are not the intended 
recipient, please do not read, distribute or take action in reliance upon this e-
mail. If you have received this email in error, please notify the sender immediately by 
reply e-mail or telephone call to 1.312.467.0004 and delete this e-mail and any 
attachments from your computer system. The transmission of this message does not 
constitute the waiver of attorney-client or work product privilege. 
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, &J District 0 s.u per1orCourt Oivision 

NairMI 0(FlattJff(f 
~ CAPITAl RETAIL BANK FE[ ,ERAL EXPRESS 
IAddIllSs, 
~o _ani DEBNAM tlABROfi QMKE,~tNG& 1!IY'SRSL,:l,.P. CIVIL SUMMONS 
City, Slids, zq, 
p. ,e. SOx $268, Raleigh, NO 27611 o 	ALIAS ,J iND PLURIES S~MMONS (ABSE'Ss FEE) 

, 	 G,8. 1A·1 Rules 3, .. 
DalB Originsl 

,[' , 

TO ~~ll Of.TJ\e' DefendaJ'!t(s) ~1iI 8elpw: 

Name AlId~S$QfOe(9mJaflt 1 
Oe~~,Bezjk 


110S4Tre@~Dr 


Char.l.9tte He ~216-56~1 
 " , 

" 

A CiVit Action H.asBeen Commenced, Against YPuI 

. You ~,J?Ptified to appear'and answ~th~ ~plaint of the plaintJJf as. foUows;: 

1. 	 Sirv&:a copy of your written answer to the compJ8int upon the. plaintiff,or pI :tintfffs a1tomey within thirty (30) days , 
:aft~ you have been served. You may serve your answ,erby 4eRv.E!ring S'q py to the plaintiff or by mailing it to the 

2. File the',orlgJnal of the wo'tten ;answer'with th~ Gi~olSuperior ~of ttl COunty nan:i¢ above, 

1fyou faiHo answer the complaint the plainfiff Mt tfflpIy. ~theCtJ.IJrt: for the 1'eIi ,idemand$CI in.'the cpmplajnt,
,.e 	 -.' ".. . 

,. 	 I ~ 

111E1le (ifetir1orse~ TlI1lft • 

8,NDORSEMENT (ASSess FtsE;) 
Thls fPLjmrnons was originaily is$~:an$e ~ 0 AM 0 PM 

i~ ataove and returned not$~: AttJ.i~ , Sigtfature 

req~~t of the Plaintiff. tile time \tlifbin' whic~ th~ ,
S\itnmonS must be served is extended stxtY~ day;l" '0 'DejMy esc 0 Assistant esc 0 Clerk ofSuperiQr Court, 

Nelll:Tp,P~~ . M..anlioounties hlJlle MAHDATORy'AlfStrRAT1ON gro~ in Whlol most ~ whel'9 the £Amount In contr:ov.ersy Is 
; , '$15.0QO or ifIU sta flfiIWd by 8R arbitral""bafol8 a trl.aT. The partl.9JJ I ~11 be notified Iftbis case is as3lgned for 

AQC,CV..10o. Rely, 6111 
11) 2011 Adm~i.W'a1i)ta Ol'liaeoftbe Courts EXHIBIT 

I G
EJC5 D· (J4.Z(K 



i 

or'~~~~~r:~·~~::?;~~~·~;:..1:~..:~tt~Y~;~::~~t~ RETURN OF SERVICE .~~~l1~J~~~~~i-:~t'":;'~;~~1 ~~~~.::::: ~.:~t·"~·l.-:~~%:;J 
I ceI1IfY that this Summons and a copy of the compJaint were receiVed and ~ 1ed as tbJlc>ws: 

DEFENDANT 1 
" 11ime SetVed IName 01 Defendant
I DAM DpM 

o By d8r1Ve~0g to the defendant named above a copy of the summons and (Pffipiaint 

o By leaving a copy of the summons and complaint at the dwelling house or ~sual place of abode ~ the defend~nt 
named above with a person of suitable age and discretion then residing th !trein. " " 

o As the defendant is a corporation. service was effected by delivering a COl ~ of the summons and complaint to the 
person Jl8I'Iled below. 

DOther mSf'lner of service (speoIIyJ 

o Defendant WAS NOT seNed for the following reason: 

DEFENDANT 2 

D By deliVerIng to 1he defendant named aboVe a copy otthe summons and oomplainl 

o By teaving a copy of the summons and complaint at the dwelling house 0 usual place ofabode of the "defendant 
named above with a person of suilabte age and discretion then residing t erein. . 

o As the defendant is ~"aerporation. service was effected by delivering a cc py of the summons and complaint to the 
person na~~. 

Oouler manner of service (~J 

o Defendant WAS NOT served for the following reason: 

AOC-CV~100. SIde Two, Rev. 6111 
I\) 20t 1 Adtninistt;dlve 0II'ice d!he Courts 



SKB N1108791 

NORTH CAROLINA 

MECKLENBURG COUNlY 

GE CAPITAL RETAil BANK 
Plaintiff 

vs. 

DENISE BAZIK 
Defendant 

IN THE GENERAL COU OEJUS::r:JCE. 

DISTRICT COURT DIVIS ON -.. .:~. -~ .-; ~.~ ..; ...... ; . 
:. 

FILE NO. 

\ 2- ·OJ0 ,oa:i \ 

COMPLAINT 

~./ . 

The Plaintiff complaining of the Defendant atleges and says: 

1. The Plaintiff is iii federal savings bank. 

2. The Defendant resides in Mecklenburg County, and is ne' er an infant nor incompetent 

3. The Plaintiff provided credit to the D~fendant pursuant to' Sam's Club revolving credit 
agreement and the Defendant has fai/ed to pay Plaintiff. 

4. The Defendant owes $4,430.91, according to the Affidavit f Account annexed hereto as Exhibit 
"A", and the Statement of Account annexed hereto as Exh bit "B", both exhibits incorporated 
herein by reference, 


WHEREFORE, Plaintiff demands Judgment against the Defenda in the amount of $4,430.91, with 

interest at the statutory rate from the date of judgment' until paid in full, 

. 	SMiTH DEBNAM NARRON DRAKE SArNTSING &MYERS, L.LP. 
Attorneys f9r Plaintiff 
P. O. Box 26268, Raleigh, C 27611-6268 
Telephone: (919) 250-20 

BY: 

aylor 

This communication is from a debt collector. The purpose of this commu ication is to collect a debl 

an 

http:4,430.91


ID ____----------------------_______ COurt 

____________ Judicial (Circuit/District) 

Creditor Name: GE Capital Retail Bank 
Debtor Name: BAZIK, DENISE 

.*'***'***.......
Account Number. 

AFFIDAVIT OF ACCOUNT BAL c;;E 

STATE OF GEORGIA 
:ss . 
COUNTY OF FULTON 

BEFORE ~, the undersigned authority personally appeared and ersonally known by me, this 
day. Angeli Stewart and who after being duly sworn deposed and s ys as follows: 

1. I am a competent person over eighteen years of age. I am an e ployee of GE Capital Retail 
Bank ("OE Capital"), which is the creditor for the account of the btor identified above. I am 
authorized to make this Affidavit.. 

2. The business records maintained by GE Capital in the ordin course of its business show that 
as of the date of this affidavit, the unpaid balance of Debtor's aceo ~t is $4,43"0.91. 

3. The business records maintained by OE Capital in the ordin course of its business show that 
as of the date ofthis affidavit the last payment was received from t e Debtor on 12/2212010 in the 
amount()f$~50.00. 

4. The business records maintained by OECapital in the ordio course of its business show that 
the account offue Debtor was charged offon 712212011 in the am unt of$4,430.91. 

20 nay ofFebruary ,2012. 

My c.orrunission expires: 

EXHIB1T A 

Natloha l.ester Johnson 

NOTARY PUBUC 


DeKa/b County, GEORGIA 

My Comm. expires 


01/0512016 


http:of$4,430.91
http:amount()f$~50.00
http:4,43"0.91


___ 

___ _ 

T 

t.a.. ~_w...s...:. If'llltlw._ , .......... jIOta'Dtw.:r..--'by....IIW __,.......,_..p"!!' ..,.. 

' 

""'..... 115.11) 
~...~'W..... It,,.........., ..........U'ID 

_,..............,... ...lII1"\I·...'.."'.."'........ .... 
_,.,.._ ...l'I\YnII',....hlr_ftlr ......1c 

-
~.rTr__ '.a..fit 
'I'I!!m 
TOT.\rt.1'IiE!IJIOItT'II!lII'ERKI) 

~<rr CJlAlIGIiD 
~~ C/WIOE G:<l'tJIIaIASE.'I 

h_!nIcc"".... 
'~:II;' d.. 	 ... .. 

• 
-I~_fJ1I.I&Jtk ....illO.,....fItI4IIc.t.cLtM_~~£'R'IAlJf......-,....... T._.""'- __ 

_.....
s 00000.00' 

DIl:'II$1IP11t 
Ilfl5.1,.~~m 
QlARLO'I'I'I! )lClI2J6..51ilI )I"'~"" 	S'A-WSa.t.lllDN1l 

roliCllt'J~ 

llfIl'I'I1JFl'IA.Tl'PM,.-'I)"I)A.KlO".u.D!:l......"llI'l'TOORlTA.'FDAmQ~~'loI! 

EXHIBIT B 


Witla yo.... Sam's Club"' Credit 

coo-m.nca of online ,,"cunl manapR1mt'ft hom...... lInywh.a 

you have computer ~ 


SaMClub.CCIIIlfi:Ndlt lind you un: 


• ~1.:IIItb:tbNa •"'*' l'IIDdI_rti 
.. f'aV 1IUIt hill 

..caIIJ1lt, ),1>" c"" enj"Y t~ 

ResIster .,.,ur IKalUnt todlrt ill 

Sign l.lp to:!a), at S"msClub.c~m/cre(M 

Sam's Club" Credit 

o..a LImI'
_c:MIl 
(W,~~(loiU"1I 
",,""""'Q04 
_a....lJIo. 

Du'<"lIiIIia.~d. 

reXYEYtptmuspy q:nmrmpnrreNtt
:-tClTlCEl'W._ ......... __Iooo ... 


:-w_ • 
l.IOOm...""""""',...."""II,,_,,-Doep..-t>.. 

()rmoJirJrt Am... 
~u..bIIIO 

s.. ............ r..r.-...l!llh,olliP...... 


SMI.l.9i 
$I"JlO 
!i936.C1O 

"51.",,"'" 
$SUI 

mml.!llll 

• Online account access. 
Always available. Always easy, 

http:SMI.l.9i
http:00000.00


SKB N1106791 

NORTH CAROLINA IN THE GENERAl.. COU OF JUSTICE 

MECKLENBURG COUNTY 	 DISTRICT COURT DIVI 

GE CAPITAL RETAIL BANK 
Plaintiff 

VB. 	 AFFIDAVIT 

DENISE BAZIK 
Defendant 

The undersigned, being duly sworn. deposes and says as follows: 

1. 	 I am a collection specialist with Smith Debnam Narron Dr e Saintsing & Myers, LL.P,. the 
attorneys for the Plaintiff in this action. 

2. 	 I have checked the INebsite of the Department of Defense anpower Data Center to determine 
whether the defendant is in'the military service of the Un!' States of America. I entered the 
defendant's name and social security number into the w ite search engine and received a 
report indlcating that the defendant is not actively enga9 in the military service at this time.. .-- .. ~ 

3. 	 That the above statements are true to the best"of my kn 

This the.-13 day of-;rP""""""""~fot--=-' 

Sarah Schmidt 
Printed Name of Affiant 


Sworn to and sub~ before me this L day of _tf<--c,.L--___•201 . 


Notary Public 

f.7'.I'My commission expires: ____-..:/~'~~____ 

. This communication is from a debt collector. The purpose of this c mmunication is to coliect a debt 



SKB N1108791 

NORTH CAROLINA IN THE GENERAL COU OF JUSTICE 

MECKLENBURG COUNTY DISTRICT COURT DIVIS ON 

FILE NO. 12 CVD 10091 

GE CAPITAl RETAIL BANK 
Plaintiff 

YS. DEFAULT JUDGMENT 
(DEFJ) 

DENISE BAZIK 
Oefendant 

of Superior Court ofThat whereas it has been made k:l appear to the undersigned Cle 
MECKLENBURG County, that a complain~ verified or upon affidavit, was ed and summons was issued in this 
action, and said summons, together With a copy of said complaint; was se ed on the Defendant; 

And it further appearing to the Court that no answer, motion to alS iss, or pleading has been filed by the 
Defendant, and that no extension of time to file pleadings has been gran • and that the time for pleading or 
oth~se defending expired; 

And it further appearing to the Court that the default of Defendant as been entered according to the 
Rules of Civil Procedure. Upon the request of the Plaintiff. Judgment is h eby entered against the Defendant in 
pursuance of the prayer of said verified complaint or affidavit 

NOW, THEREFORE, IT IS ORDERED, ADJUDGED AND DECR D, 1hat the plaintiff have and recover 
judgment against the Defendant in the amount of $4,430.91, with Interest erean at 8% per annum from the 
date of Judgment until paid in full, plus court costs. 

This the ___day of JUL·J 0 Z81Z .2012 

http:4,430.91


that dale. 

BRIAN P LlVECCHI 
PO BOX 262.68 MECKLENBURG CO. 

SHER 

AQC.CV-400. Rev. 9103 JAM 't" 6?O 13 
C 2003 Admlnlsb'allve Office ofthe~ L 

STATE OF NQRTA CAROLINA 
..", . 

MECKLENBURG 
In The General Court Of Justice 

GECAprrALRET~LBANK
c/o BRIAN UVECCHI . VfJLoO 

OF EXECUTION 
RALEIGH ·Ne 

G.S. 1·313(1); 1C, Art. 16 

Dt:NISE BAZIK 
11054 TREEBRANCH DR 

CHARLOTTE Ne 28216 

To The Sheriff Of MECKLENBURG County: 
Judgment in favor of the plaintiff was rendered in frlls case against the t1A~!Olnt1iAnt 
sums are·rlOW due: 

By -teFmS of that judgment·the fullowing 

$ 
I:'rincipal Oue As Of Today .................................................... r--~........~-+-----l 

$ 
Pfus Dollar Amount Of Interest Due As Of Today ................. r---~:....u..<+-----l 

Plus Court Cost Due As Of Today ....................................... . 
$ 

$ 
Plus Other......... ............. .......... ................................ .............. I----'-""'--'--'-=-:=+-~~--l 

Total Due As Of Today ...................................................... "..J...$--==--=--""'"--f-.:::-_--.J 
Plus, interest on the principal at the rate set out below shall be due from the date below, and a sheriff's commission shall be 
ooIieotad on sales of property or funds coDected of5% on the first $500 and 2~1J2% all sums over $500. 
(NOTE: fnrerest,s due on elt bond fi;JffeifuTe judgments for appearance bonds signed on or 1011199.) 

N.'lrnmanriAd to !?atisfy the judgment: 

of the personal property of the defendant, and if sufficient personal nrnn"'rtv cannot be found, then out of the real 
!\melQJ'tv baJonging tQ the ~ndant on the day the judgmentwas In your county as shown above or emy time 

date. 
D 	 except as to property of the defendant set off as exempt (a list of which attached) out of the personal property of the 

defendant withfn your county and if sufficient· personal property cannot found, then out of the real property 
belonging to the defendant on the day ltle Judgment was docketed in you county as shown above or any time after 

. Clm OfSUperior Court 



Enclosed is your copy ofan EXECUTION sent to this offioe for 

Dadtl!.""", 
SlItriff' 
r:.ncJ. H. Nc:AIIIII. 
ChiefIlaput,y Sheriff 

108EastFctlrd\ Strait 
CharIatb. NCZB20Z 
T 704-33&-2543 
, "m/!·il36-6118 
WWIf.llKklhrlff_ 

payment in,full cannot be made immediately, contact me at 04 6-3078 Make your payment 

in the form. ofcashiers' ch~money order or cash. All checks! oneyorders should be made 

payable to SHERlFF OF ~KLENBURGCOUNTY. We do ot keep c~ge; therefore 

llIease ~e your p~yment in the exact amount ifpaying cash. L payments must be directed 

to the Mecklenburg County Sheriffs' Office, 832 E. 4th Stree~ 

Thank you. 

J. Warner 

Deputy Sheriff 

NO PERSONAL CHECKS Wll.L BE ACCEPTED 



Daniel. Julie 

From: Denise Bazik <dbazik@carolina.rr.com> 
Sent: Wednesday. September 04.20133:37 PM 
To: Daniel. Julie 
Subject: FW: transaction fee charges? 

Importance: High 

Denise M. Bazik 

1/.:4 "I, '_"K£"~ 
~U/~ 

dbazlk31@gmail.com 
www.mythirtyone.comlbazik 
704.236.5078 (c) 704.394.9030 (h) 

From: Denise Bazik [mailto:dbazik@carolina.rr.com] 
Sent: Tuesday, November 13, 2012 9:49 AM 
To: oayments@legalheipersdr.com 
Cc: dbazik@carollna.rr.com 
Subject: transaction fee charges? 
Importance: High 

Good morning. I was reviewing my global client account activity and noticed 
several transaction fees for $1.50 and some for $8.50. Can you please credit my 
account for these charges as I was not notified and did not agree to have phone 
payments made on my behalf for an additional charge especially since several 
prior months payments did not charge a fee. Pleas credit my account for $30.50. 
(9 charges @ $1.50 and 2 @ $8.50) 

Thank you', 

Denise M. Bazik 

l!ut"1J.J-";)/A I J ~ 
.~~ 

dbazik31@gmail.com 
www.mythirtyone.comlbazik 
704.236.5078 (c) 704.394.9030 (h) 

1 
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Daniel. Julie 

From: Denise Bazik <dbazik@carolina.rr.com> 
Sent: Wednesday, September 04, 2013 3:41 PM 
To: Daniel, Julie 
Subject: FW: refund 

Importance: High 

Denise M. Bazik 

.~. 
director 

dbazik31@gmail.com 
www.my1hirtyone.comlbazik 
704.236.5078 (c) 704.394.9030 (h) 

From: Denise Bazik [mailto:dbazik@carolina.rr.com] 
Sent: Wednesday, June 26, 201312:53 PM 
To: support@legalhelpersdr.com; payments@!egalhelpersdr.com; 'Rodney Watkins'; 'Bryan Dllgard'; 'Jerry Noel'; 
gschaedel@leqalheloersdr.com;·gtenebruso@legalhelpersdr.com 
Cc: dbazik@carolina.rr.com 
Subject: refund 
Importance: High 

Hello Everyone, 

I am writing this email as my last attempt before I seek further action. As most of you know because I have spoken to 
you or left messages for you I feel that I am due a refund for the 15% service cost for several of my accounts and Ihave 
been told by several of your representatives that "Antonio says...! am not due a refund." As stated in the Terms, 
Conditions and Disclosures that I signed with LHDR, LLC item #7 states that if LHDR is unable to settle one or more of the 
Client's individual accounts accepted pursuant to this agreement, any refund shall be calculated on a pro rata basis as to 
the Service Cost paid to LHDR attributable to such individual unsettled account. 

Currently there are two accounts that remain unsettled, AT & T Universal (beg. Bal. 24,703.57) and Citibank (beg. Bal. 
12592.70) for a total of $37,296.27. I have received documentation on these accounts and have forwarded it to your 
company multiple times and they have yet to hear from you. These accounts are now represented by a different 
company and they don't work with third-party companies. Therefore, I feel that I am due a refund in the amount of 
$5594.44 for the two above accounts that are unable to be settled by LHDR. 

In addition to the above two accounts I paid three accounts on my own from funds that you collected because you/LHDR 
did not act in a timely manner. Sam's Club (beg. Bal. 3656.08), Rooms to GolGE Money (beg. Bal. 1871.99) and Chase 
(beg. Bal. 954.74) for a total of $6482.81 with the 15% service fee totaling $972.42. 

This brings the grand total refund amount to $6566.86. This is money that I paid for your company to settle the above 
accounts on my behalf and it was not done therefore I feel that I am due a refund as stated in the documentation that I 
signed. I am requesting that someone contact me ASAP explaining to me why LHDR/Antonlo feels that I am not owed 
a refund. • 

EXHIB'IT1 

ItZIK. 

http:37,296.27
http:12592.70
http:24,703.57
mailto:dbazik@carolina.rr.com
http:payments@!egalhelpersdr.com
mailto:support@legalhelpersdr.com
mailto:mailto:dbazik@carolina.rr.com
www.my1hirtyone.comlbazik
mailto:dbazik31@gmail.com
mailto:dbazik@carolina.rr.com


As you are already aware I have filed a complaint with the Better Business Bureau and lHDR did not respond to the 
complaint. As you look through the notes on my account you can see that I have made every attempt to have good 
communication with lHDR and have tried to resolve this and other issues without it having to go further. As I continue 
to research and find out more about LHDR and the lawsuits that have been filed against them it has become clear that I 
will have to do the same unless we can work together in a timely manner. 

I look forward to someone contacting me in the near future regarding this matter. I may be reached by email or cell 
phone at 704.236.5078. 

Denise M. Bazik 

~;}1;.l/. 
t~ctor 

dbazik31@gm.ail.com 
www.mythirtyone.comlbazik 
704.236.5078 (c) 704.394.9030 (h) 

2 

www.mythirtyone.comlbazik
mailto:dbazik31@gm.ail.com


STATE OF NORTH CAROLINA 

COUNTY OF WAKE 

AFFInAVIT OF nAVIn C. EVERS 

David C. Evers, being first duly sworn, states as follows: 

1. I am employed as a Consumer Specialist with the Consumer Protection Division 

of the North Carolina Attorney General's Office ("AGO"), and I have been employed in that 

Office for approximately 14 years. Prior to working as a Consumer Protection Specialist, I 

worked as a Special Investigator with the Telemarketing Fraud Project at the AGO, assisting 

federal agents and prosecutors with the investigation, indictment, extradition and prosecution of 

criminals involved in financial fraud, including money laundering and mail and wire fraud 

schemes. 

2. My current job responsibilities include the handling of consumer complaints filed 

with the AGO. I deal primarily with complaints about consumer credit matters, which include 

complaints against companies that offer debt settlement or loan modification assistance services. 

I also assist in the investigations of such businesses. I have personal knowledge ofthe 

information contained in this affidavit. 

3. In August 2010, we began to receive consumer complaints against a 

company identified as Legal Helpers Debt Resolution, LLC ("LHDR"), also known as the Law 

Offices ofMacey, Aleman, Hyslip & Seams, located in Chicago, Illinois. My review of the 

complaints showed that consumers had responded to mail solicitations, telemarketing calls, TV 

1 EXHIBIT 

to 



commercials, and Internet sites regarding LHDR's debt settlement program. 

4. In their complaints to our office, consumers claimed they were told by LHDR 

representatives that the company was a national law firm with a network of attorneys located in 

all 50 states, and that LHDR's debt settlement program would significantly reduce the amount of 

their debts and allow them to become debt-free. Consumers further stated that, after signing a 

• 	 contract with LHDR for debt settlement services, they agreed to have funds drafted from their 

bank account on a monthly basis, with the belief that these funds would be set aside in an escrow 

or trust fund account to allow LHDR to negotiate a settlement with their creditors. 

5. In their complaints, consumers stated that a portion of their monthly payment to 

LHDR was in the form of a "retainer fee" for legal services, usually paid out over the first three 

months of enrollment in the debt settlement plan. This fee ranged from $500.00 to $900.00. 

Consumers stated that they believed they would be represented by a North Carolina attorney 

having direct, hands-on knowledge of their debt situation to negotiate a settlement with their 

creditors. My review of the complaints showed that, notwithstanding payment of this retainer 

fee, in almost all cases consumers had little, if any, contact or direct communication with a North 

Carolina attorney (or any attorney), and that they received no beneficial service from an attorney. 

6. In addition to reviewing the complaints submitted to our office, I reviewed 

documents which accompanied those complaints, including the retainer agreement which LHDR 

required enrollees to sign. One common complaint of consumers is that they were not aware that 

LHDR would not begin to negotiate settlements with any of their creditors until the consumer 

had paid in full a "service fee" or "service cost," which amounted to 15% of the consumer's total 

2 



scheduled debt. Under the enrollment documents, this fee was typically spread out over 12 to 18 

months, and was in addition to the retainer fee. Consumers complained that they were not aware 

that no debts would be settled and no payments made to creditors until the fees and costs had 

been paid in full, thus obligating them to remain in LHDR's program for a year or more before 

any negotiation services were performed. 

7. Consumers further claimed that, months after enrolling in LHDR's debt 

settlement program, they continued to receive debt collection calls or notices from their creditors, 

and in many cases, they received threats of impending legal action. In almost all cases, 

consumers claimed that few, if any, of their creditors were ever contacted by LHDR to negotiate 

a settlement of their debts. When consumers contacted LHDR to complain or to request a refund 

of their money, they were told that their funds had been earned as "legal fees" or administrative 

expenses and were non-refundable. 

8. In September 2010, we forwarded to Mr. Jason Seams, General Counsel for 

LHDR, six complaints we had received from North Carolina consumers, with a request that 

LHDR cease and desist from offering debt settlement services to North Carolina consumers in 

violation ofN.C. Gen. Stat. §14-423. Mr. Seams did not agree to cease and desist and LHDR 

continued to offer and collect fees from North Carolina consumers for its debt settlement 

business. A true and accurate copy of the correspondence to Mr. Searns is attached as Exhibit A. 

9. Based on my review of the complaints filed with our office, which included 

copies of some consumers' bank statements as well as the LHDR retainer agreements, the AGO 

issued two investigative demands to Global Client Solutions, LLC to obtain debt settlement 

3 




account information on all North Carolina clients. Global Client Solutions is known to me as a 

payment processor which provides electronic payment processing and escrow services for debt 

settlement businesses, including LHDR. 

10. Payment processors are third-party companies that, for a fee, collect payments for 

merchants by debiting consumers' bank accounts through an electronic network. On behalf of 

LHDR, Global Client Solutions transferred funds from the consumer's bank account to a third 

party bank account which was managed by Global Client Solutions under the direction ofLHDR. 

Global Clients Solutions then disbursed money from the consumer's account, in the form of fees 

and costs, to LHDR and to third-party non-creditors; money was also disbursed to consumers' 

creditors if debts were settled. 

11. I personally reviewed and supervised the examination and analysis of the account 

records we received from Global Clients Solutions. The records show a total deposit of 

$1,533,399.41 from 412 North Carolina consumers who were customers ofLHDR for the period 

November 12,2010 to March 16,2013. All of the deposits were posted to North Carolina 

consumers' accounts from 2010 to 2013. Of that amount, the records show that $187,294.09 

was disbursed directly to LHDR as "retainer fees." Further, the records show that Global Client 

Solutions disbursed an additional amount of$940,136.50 to LDHR and to third-party non

creditors as "administrative" or "service" fees. The records show that only $236,938.25, or 15% 

of all North Carolina consumer funds, was disbursed directly to creditors for debt settlement 

purposes. Finally, my review and analysis of the Global Client Solutions account records show 

that LHDR collected 74% of all North Carolina consumers' deposits for its own fees and 
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http:236,938.25
http:of$940,136.50
http:187,294.09
http:1,533,399.41


expenses or for fees and expenses of the third-party non-creditors, leaving only a balance of 

$228,397.02 in reserve funds to negotiate future settlements with creditors for its North Carolina 

consumer clients. 

12. As an example of the above-described conduct, on or about August 21, 2013, we 

received a consumer complaint from Ms. Ashley Poteat of Greensboro, North Carolina. This 

complaint was forwarded to us by the Better Business Bureau (BBB). Ms. Poteat said in her 

complaint that, since June 2011, LHDR had drafted $12,029.81 from her bank account to 

negotiate a settlement with two enrolled creditors. At the time she entered into the agreement 

with LHDR her enrolled debt was $35,104.00. Ms. Poteat said that when she contacted LHDR 

as recently as April 2013, she was informed that no settlements had been reached with any of her 

creditors, and that, despite the fact that she had paid LDHR over $12,000.00, only $4,059.72 of 

that amount had made it into her account to be used to settle her two debts. Ms. Poteat further 

claimed that, since enrolling in LHDR's debt settlement program, her overall debt has increased 

sigriificantly, instead of being decreased as she was lead to believe by LHDR. A true and 

accurate copy of Ms. Poteat's complaint to our office is attached as Exhibit B. 

13. Beginning in approximately January 2011, we began to receive complaints which 

indicated that, in addition to debt settlement services, LHDR was offering mortgage loan 

modification services to North Carolina consumers. Consumers claimed they were told that, for 

payment ofan advance fee ranging from $2,500 to $3,000, LHDR would contact their mortgage 

company to negotiate a reduced interest rate on their mortgage, reduced principal, and a lower 

monthly mortgage payment. Consumers further claimed that LHDR required the fee to be paid 
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in advance in monthly installments before any making any contact with their lender to negotiate 

and obtain a modification of their mortgage loan. 

14. For example, on January 5, 2011, we received a complaint from Mr. Calvin Tauss 

of Statesville, North Carolina. Mr. Tauss said he had previously applied for a loan modification 

with his mortgage company, but was denied. Mr. Tauss said he later received a notice ofdefault 

from a law firm and thought he was going to lose his home through foreclosure. Mr. Tauss said 

he located LHDR through the Internet and signed an electronic contract agreeing to pay LHDR 

an advance fee of$2,500 in four equal installments. Mr. Tauss claimed he stopped payment on 

the initial deposit of $625.00 when he learned that payment of advance fees for loan modification 

or foreclosure prevention services was illegal under North Carolina law. A true and accurate 

copy ofMr. Tauss' complaint to our office is attached as Exhibit C. 

15. In addition to Mr. Tauss' complaint against LHDR, we received five complaints 

from North Carolina consumers claiming they also were contacted by LHDR and offered loan 

modification or foreclosure prevention services in exchange for payment ofan advance fee. True 

and accurate copies of these complaints are attached as Exhibit D. 

16. As the custodian of complaints filed with our office against LHDR, I have 

received, reviewed, and processed sixty-one complaints from North Carolina consumers since 

August 1,2010. Fifty-five of these complaints concern debt settlement practices, while six 

complaints concern loan modification practices. Based on my review of the complaints, 

documents which accompany the complaints, the debt settlement account records obtained from 

Global Client Solutions, and my phone interviews with consumers, it appears that LHDR has in 
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all instances charged or attempted to charge advance fees for its debt settlement or loan 

modification practices, and has rarely obtained negotiated debt settlements or loan modifications 

for any of its North Carolina consumer clients. 

~~ 
David C. Evers 

Sworn to and subscribed before me 

This the S-f!1 day of May, 2014 

~~ 
otary Public 
l2A-c("ti5e- M. CLA-lZkG" 

My Commission Expires: S;/;f/; ~ 

7 




State of North Carolina 
ROY COOPER 

ATTORNEY GENERAL 
Department of Justice 
900 I Mail Service Center 

CONSUMER PROTECTION 
Toll Free lnNC 

Raleigh, NC 27699-9001 (877) 566-7226 
Outside of NO 

(919) 716-6000 
Fax: (919) 716-6050 " 

. September 15, 20lO 

Jason Seams, Esq. 
General Counsel 
Legal Helpers Debt Resolution, LLC 
303 East lr Avenue 
Suite 1070 
Denver, CO 80203 

Re: 	 Offering of Debt Settlement Services to 
North Carolina Consumers 

Dear Mr. Seams: 

"We have received complaints against your fum submitted by the following North 
Carolina consumers: David Ducker, Rita Greenauer, Linda Pearson, Charles Cockerham, Penny 
Payne, and Tanya Rinehardt. Copies of the complaints are enclosed for your review. 

The consumers generally state that they paid your fum in advance for debt settlement and 
negotiation services. The consumers were solicited for your fum's debt reduction program after 
sales representations that the program would significantly reduce the amount of their debts and 
allow them to become debt free. Based on the complaints we have received, it appears that these 
consumers did not receive any beneficial services from your fum and they are now requesting a 
refund of all amounts they have paid into the program. . 

We have serious concerns about the nature of the debt reduction services you are offering 
to North Car?lina consumers. As we have advised you., the charging of advance fees for debt 
settlement services is prohibited by North Carolina law, N.C. Gen. Stat. § 14-423: We underStand 
that you claim an exemption from this statute because the debt resolution services are performed 
by a North Carolina lawyer associated with your finn. Please provide us with the name and 
address of this lawyer, the nature of that lawyer's relationship to your fum, and a description of 
the debt resolution services he or she performs for North Carolina clients. ". 

EXHIBIT 

j A 



Legal Helper's Debt Resolution, LLC 
September 15, 2010 
Page 2 

Until this matter is resolved, we request that you cease and desist from offering any 
further debt settlement services to consumers in North Carolina that do not fully comply with 
North Carolina- debt adjUsting law. 

We request that you provide refunds to the consumers identified in the enclosed 
spreadsheet and that written confirmation ofpayment be sent to us with your response. Please 
respond Within ten (10) days ofyour receipt of this letter. 

We look forward to your cooperation. 

Sincerely, 

/fJtI~
/;}./~J ~ 
J?hilip A. Lehman 

~~ 
David C. Evers 
Investigator 
CONSUMER PROTECTION DIVISION 

Enclosure 

cc: Thomas Macey, Esq. 



DATA INPUT FORM 


CASE NO:__,SPEC: DeE STATUS:_~_S,UB.:O;;::o TYPE:e.o \ 

. CONSUMER: COMPANY: . 

\.Q~~-~ 

PHONE: 

___--_1_____
(H) (W) 

....L£'1I....'-"'" ______ 

~----------

YEAR: MODEL: 

INITIAL FO............,JU 

COPYEE: __ 

CLOSING DATE: _________ 

MONEYRECOVERED: _______ 

SUMMARY: ~. A:.L 
\J 

ATTN:_________________ 

___--_--1----------
(1) (2) 

LEMON LAW: ______ 

FOLLOW-UP DATE:~ 

COPYEE: _______________ 

CLOSING CODE: __________ 


FILE NOTES 

DATE: ACTION: 

EXHIBIT 

---------------------------~l 6
Ex (, o· E. veil' 



· COMPLAINT ACTIVITY REPORT Case # 94448188 BBB serving Chicago & Northern Ilfinols 

Consumer Info: 	 Poteat, Ashley Business Info: Legal Helpers Debt Resolution, LLC, 
203 Southside Square 233 S Wacker Dr Sfe 4900 
Greensboro, NC 27406· Chicago, IL 60606-6372 
336327-4376336327-4376 877 596-6865 
ashcraypoteat@gmail.com 

Location Involved: (Same as above) 

Consumer's Original Complaint: 
I entered info an· agreement with Legal Helpers Debt Resolution, LLC May, 2011 with the understanding that they would settle two credit card deots with 
Chase Bank for total of $34,271.00 and GE· Belk $833.00. The agreement was to pay $546.81 a month to Legal Helpers Debt ReSolution applicable to 
said credit card debt; which I have diligently paid since June 2011 totaling $12,0:1-9,81 to date. Legal Helpers Debt Resolution, LLC indicates that I have 
$4,059.72 in "my account" as ot04/17/13. This account is allegedly through Global Client Solutions. To aate none of the money I have paid to Legal 
Helpers Debt Resolution has been applied to anY of the said credit card debt and Chase Bank is now at a total of $38,274.00 and GE Belk $1077.00 
tbus an INCREAS.E in debt. . 

In May 201.1, I was assured Legal Helpers Debt Resolution, LLC would negotiate the amount owed by 50% down over a contracted time period at which 
tii'ne I would be making monthly payments to cover the costs. Since that time I have on numerous occasions attempted to contact them via phorie and 
email with very little success. A few attempts were successful but resulted in contradictory and confusing information about my debt status. I have 
emails showing that.! have asked for status of my debt in which they have never provided and rart;lly replied. The agreement of my contract to settle any 
of my debt has not taken place and rather has resulted in further debt due to absolute neglect to my debt. It remains unclear as to where any of the 
$12,029.81 I have paid to Legal Helpers Debt Resolution, LLC is and why NONE of the $12,029.81 has been applied to my debt. I have now been 
turne? over to collection agencies I;lnd my debt is far worse off than when I began with Legal Helpers Debt Resolution', LLC. 

At this point, I am now financially ready to pay my debt fully or at least substantially but I do not trust Legal Helpers Debt Resolution, LLC and would very 
much like either a full refund of $12,029.81 or the $12,029.81 applied to my debt as initially agreed. I will be happy to provide copies of emails, letters, 
and any other documentation needed concerning this matter. 

Respectfully, Ashley Crayton Poteat 

Consumer's Desired Resolution: 
A full refund of the $12,029.81 I paid to Legal Helpers Debt-Resolution, LLC or for the $12,029.81 to be applied to my debt as initially agreed with Legal 

r Helpers De~t Resolution. 

BBB Processing 

04/17/2013 web BBB Case Received by BBB 

04/17/2013 web BBB Case Reviewed by BBB 

04117/2013 Otto EMAIL Send ACknowledgell1ent to Consumer 

04117/2013 Otto EMAIL Inform Business of Case 

04/29/2013 OttO BBB No response to first notice to business 

04/29/2013 OttO EMAIL Second Notice to Business 

05/10/2013 OttO BBB No Response Received Ftom Business on 2nd Notice 

05/10/2013 OttO EMAIL Consumer - Have You Heard From the Company 

05/21/2013 OttO BBB Inform Consumer No Response from Business 

05/2112013 OttO EMAIL Inform Consumer - Case Closed UNANSWERED

05/21/2013 OttO EMAIL inform Business - Case Closed UNANSWERED 

05121/2G13 OttO BBB' Case Closed - UNANSWERED 


http:12,029.81
http:12,029.81
http:12,029.81
http:12,029.81
http:12,029.81
http:12,029.81
http:38,274.00
http:4,059.72
http:34,271.00
mailto:ashcraypoteat@gmail.com


1ile a Complaint http://www.ncdqj.gov!getdoc/59be4357-41f3-4377-blOf-3e8bd ... 

• indicates a mandatory field 

Your hthf~h~;;u~:ilH'1 
" - ..-, 
Mr. '. .

Prefix: 

A 
Middle Initial: 

* Mailing 527 Margaret Drive 


Address: 


Statesville
*City: ' 

'" State: 

Country. if not US: 


Day Phone Number (including area code): 


Evening Phone Number (including area code): 


Cell Phone Number (including area code): 


Fax Number (including area code): 


County of Iredell 

Residence: 

• First Calvin 


Name: 

'",.!" ~......... . 


'" Last Tauss 
Name: 

,'" Zip 
28677 

Code: 

704-838-1155 

Same 

None 

None 

Email buddy_gorda@yahoo.com 

Address: 

'" FuJI name of 

company: 

23'3 Wacker Drive -suite 5150 
Address: ;. 

Chicago t i~ \ l.
City: I 

EXHIBIT 

lofS 1/3/11 7:02 PM 

mailto:buddy_gorda@yahoo.com
http://www.ncdqj.gov!getdoc/59be4357-41f3-4377-blOf-3e8bd


File a Complaint hUp:/lwww.ncdoj.gov/getdoc159beL:357-41fJ-4377-blOf-3e8bc!.. 

Zip 60606 
State: , 

Code: 

Country, if not US: 

legalhelpersdr.com
Company's internet address (URL): 

1-866-773-3123
* Telephone number, including area code: 

Fax number, including area code: 

Demand of Moneies upfront for for releif of hOi 
Product" item, or service involved: 

. 1/\ 

Dec.30th 2010 (~r'Now
Date of purchase, service, contract: 

Manufacturer 

or brand: 
.......... 


Model: 


Do not submit credit card or 

, bank account numbers through 

Account this form. If you need to provide 

number: that information as part of your 

complaint.pleasemail it to us 

instead. 

Serial 

number: 

Did you sign ;,--Yes 
... -. 

a contract or ;,jNo 


a lease?: 


April,4th 2011 
JanAth 2011Start Date: End Date: 

Total amount 627.00 .627:~g;
Amount in dispute: 

paid: 

How was 

payment 

2 of5 113/11 7:021' 

http:legalhelpersdr.com


FHe a Complaint, http://www.ncdqj.gov/getdocl59be---1357·4lf3-4377-bl(}f·3e8lld.. 

made:: 

Did you buy 

an extended No ..
• 

service 

contract?: 

If yes, name of comPany responsible for extended 

service contract or warranty: 

Informa!lnn Aboot th:~ T,~,~w:,~ac.lkm 

How was initial contact made ; Other 

between you and the: 

Where did the transaction take Other 
place?: 

' "" ("~ ,"D(.Hah~~ Of,A)lnpUHfit 

,'May."201Oliiis'sed'payments'for' three'months. Started'makingpaymeIlts" 
for Aug and Sept.ln Oct.2010 payment was returned from GMAC saying 

:they wanted payment in full and'did not accept partials. I started 
,working with CCCs of Forsyth County after they suggested doing 
'so. [GMACjWorking with Jason Hall,and completed documentation for a 
loan modification which when completed was sent to GMAC was."told it 
was under review and that I was to check back. This was done and I 
'kept getting the under review statement until late Dec. I recieved a 
'letter from the Att. and one from GMAC. The one from GMAC was 
informing me that the investors had not gone-along with them on loan 

'modifying and the Att. was demanding paYment in full.'I frantically 
'searched and found the on line co. called Legal Helpers rd,and 
'electronically signed a contract for 2,500.00 payable in four 
:payments of 625.00'starting in Jan.4th 2011 and on each fourth of the 
'month for four months. And later received a letter from the Banking 
'Commission Saying that It[the payment of monies upfront was illegalin 
,N.C •. I consulted with the Bank of America and they said to close o~t 
:the Acc~unt and notify Legal Helpers of a stop payment. Which I 
:did,but Monday morning on the 3rd found that they had put an 
electronic transfer for 627.30 which passed through because for the 

,. Details: bank it has to be the exact amount. 

Limit of 2500 

characters 

30f5 1/3111 7:02 rw 

http:2,500.00
http://www.ncdqj.gov/getdocl59be---1357�4lf3-4377-bl(}f�3e8lld


lea Complaint http://www.ncdoj.gov/gerdocl59be4357411'3.,4377-blOf-3tBbd, .. 

No -.-",Have you contacted the company , 


, with your complaint?: 


If yes, name of person most recently 

contacted: 

His/her phone number, incl. area 1-866-773-3123 
code: 

,The onlycontac£ I made"waste;' return
;their literatuD?and/keep getting 

;unanwered phone calls for some one to 


Results: :gq go over the information. 


~ 

,Tne retilrn'oCfiindsand{opping-the 
. 'annoying phone calls re: matter . 

.. What resolution would you consider j 
fu~ I 

, ' 

Do you have an attorney in this 
,-_.-, 


case?: 


If yes, name of your attorney: 

,'... ,. 
Attorney's number, inel. area code: 

Has your complaint been heard or is No :'--_.' 
it scheduled to 'be heard in court?: 

If yes, where and when?: 

If already heard. what was the 

result?: 

"" Will you be submitting f ' -"Select One': ' 
documentation by mail or fax?: 

Please attach Lip to four supporting documents in pdf, doc, docx or txt format. You may 

also mail supporting qpcuments to us. 

Upload: 

. Attachment 1; \, Browse... 

Upload: 

Attachment 2: Browse .. _ .I 

of 5 1I31l1 7:02 PM' 

http://www.ncdoj.gov/gerdocl59be4357411'3.,4377-blOf-3tBbd


..{ . 

David c. Evers 

Consumer 

',From: consform's@ncdoj,gov' 
Sent: , Sunday, October 02,2011 4:16 PM 
To: Consumer " 
Subject: , Complaint 17814 Harrington 

,'"your Informati9n 
". 

I r- "f ~.. I 

" ~. 

, Prefix Ms *First Name Debra . ~ , 


, Middle Initial J ,* Last,Name , H~gton 

.. j" 

,* Mailing Address 6198 Mountain Vine Ave 
" I 

.' ;'.

,* City Kannapolis 

* Zip Code' . * State NC 28081 . 

",' Country, ifnot US ' 

'" Day PhoI?-e NllI1lber (inciuding area code) , (704) 938-5299 

" Evening Phone Number (including'area code) (704) 938-5299 . . 

Cell Phone Number (including' area code) 


Fax Number (including ,area code) 


. County ofResidence Cabarrus Email Addressdebrancarolina@yahoo.com 


Information About ~ompanyAgainst Winch You Ar~Co'mplahting 
, .. ~ . ~" :" 

~ , ~ .- ..~ 

~. '",' .". * Full name of company The Law Office ofMacey, Aleman & Seams, Scott Rasmussen 


Address 17767 N Perimeter:Dr 


City , Scottsdale 

' . ., State AZ Zip Code 85255 

.' Country, if not US 


'Company's internet address (URL) 


* Telephone number, including area , (866) 569-1210
code 


Fax number, including area code 866-274-0450 


", Complaint Information (complete any blocks which apply toYo.ut ,
complaint) . ..,", , ' , , " ,i"" '," ' 

'.., • l 

, Product, item, or service Suppose to work with Chase Financial Inc, to help us get thc:mI 
involved " to modify, our mortgage ' " , 

8 

EXHIBIT 

mailto:Addressdebrancarolina@yahoo.com


, <,.C, 

- (-' '" David c. Evers 

Date ofpurchase, service, 12/1/2010 12:00:00 AM , contract 

. , Manufacturer ot brand' 

Model 

Do not submit credit card or bank account 
nlll'J1bers ,through this form. Ifyou need to 

AccoUnt number provide that information as part of your ,', 
complaint, please mail it to us instead, 

Serial number 

,. :" Did you sign a contract or -,' , ' 

, a lease? 

Start Date EndDat~ 

Amount
, Total amount paid in dispute 

How was payment made: Cash' 

Did you buy an extended 
No, service contract? 

If yes, name of company 

responsible for extended service 


, contract or warranty 


lnformation About the Transaction 

How was initial conta9t made between you and the Other 

Where did the transaction take place? Over the phone 

- ~- . 

" :Oetai,ls ofComplaint 

Legal Helpers Debt Resolution, and The Law Offices ofMacey, Aleman a:n'd Seams 
called our home and I spoke with them on behalf ofmy parents with their " " ' , 
permission. We were assured that they could help us get Chas'e Financial, Inc to ' 

.,,' ' ,modifY our mortgage and it would only take three months. That was around the " 
beginning ofDec 2010, and it is now October 2011. We have faxed these people my

'" * Details parents Bank Statem¥nts, pay check stubs and many other ofour financial. ' , , 
documents relating to our home. Chase wo~d never give us straight answers, ¢ey 

Umitof' lied to us, so wewere convienced that maybe legal experts could have success. They. " 
'2500 ' assured us that they had worked with Chase D;lBlly times and that they could ' 

,,<, characters definately do the job. We have been told several times that everyth:hlg looks good,,' 
, and that they are about to rap it up, but suddenly-Scott, who we are working with 

now from this law fiimwill not return our calls, and it is clear to us he js avoidfng, ' 
us. Dispite being asked notto, Chase still calls my parents, andhaS on mo+~ th4u ope' 
occasion ask them for their social security nuniber. We paid This Law firn::t $3000.00>, 
to help us, and we had to pay it up front. We feel we have been lied to' and ripped 

. .' .'. - .' - ': - '-. 

9 . . ..~ 



, David C, Evers' 

'off. Could you please help us. I have filed a complamt with the Consu:mer Agency, 
" and that Case number that was given to me is 717138334. We are scared 'and ' , ' 
'desperate fora resolution,to this whole nightmare with our mortgage. Pl~ase cont~t 
, us and let us know ifyou can help us, and any news you may have regarding how 
cliam. Thank you. Our phone number is (704) 938-5299. As~ for Debra, I am their 

• daughter who has been, working on this on their behalf. ' ' , ' 
, 

:,-,. 

: Resolution Attempts You Have Made 

~, Have you contacted the 

': company with your Yes 

,. complaint? ' 


, 	 If)fes, name,ofperson Scott,Rasmussen ofthe Law offices ofMacey, Aleman 

most recently, contacted and Steams" 


, -'Hislher phone number, 
866-569-1210 Ext# 2048 incl. area code ' 

Keep getting voice mail, I speakWith others in the firm, 
they say he is at this desk and forward my call, but his .,

Results .' :.:;. ~ ~t _ " 

ans:wering machine picks up. Will not return any ofmy" 
phone calls, I don't know what else to do, , ' 

I want them to deliver what they proris'oo., and call me ' 

, * What resolution would back, at leastwithin a day or so, I want to know if this is,a 

you consi4er fair? , dishonest organj.zation~ and if so, I want our $3000.00 , 


back. Please help uS. Thank you. . 
 .. 	 .. '~ 

, Do you have an attorney in No 
" this case? 

,~)fyes, name ofyour 

attorney 


Attorney' sriUmber, incl. 
"; area code 

:,.~ Has your «omplaint been 
'" heard oris it scheduled to No 
: b~ heard in'coUrt? 

, If yes, where and when? ' 

.' If already heard, what was. 

: the result? ' 


Will you be submitting 

'<;iocum(mtation 1:>Y mail or Yes 

. fax? ' 


,:, 
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NC Commissioner of Banks , 

,,'
NC Commissif;)ner of Banks 

Online Consumer Complaint Form 

Your complaint has been electronically submitted,Plea~e make a 
note of the iFile Number' fO,r :future corresponden~e• 

. •.•. 1. ,. t _.,. 

Instructions; You may print this page for your records and mall' It 'with relevant docurnel1ts 
(coples,only, ~o originals please) to:' 

NC Commissioner of Banks 
4309 Mail Service Center 
Raleig", NC 27699-4309 

OR 

fiJx. to: (919) 733-6918 

'>, \" 
, 	 " 

If you need further assistance, please contact the NC commissioner of Banks Toll Free Recorded 
'Information Line at (8138) 384'-3811. ' " ,,' ,', , 

"	Information submitted on this complaInt form may be treated as public information under tire 
North Carolina Public Information Act. ' , " 

, File Number: 2012~0582 
Date of 03/07j';.012 

Complaint: 


'Type of 
,Compia iI:'It: 

Is this complaint relatecl to your 'mortgage?: Yes 

Mortgage Loan Number: 

Are you behind on your mortgage or are you concerned that you ~III be soon?: Yes" ,:."", 

HelVe you been assIgned a workout negotiator or specific contact person from your mortgage 


'company regarding your foreclosure issue?: Yes " 

Do you have a foreclosure hearing scheduled?,: Yes, 

When Is the foreclosure hearIng date?: 3/7/2012 

Do you ~ave'a foreclosure sale date?: Yes 

When Is the fore~losure sale date?: 3i29/2012 


.: ;.

Are you facing eViction?: No . , 
,Have you made a loss mitigation requesttoY01..!f mortgage company?: No , 
"Have you received a response from your loss mitigation request?: "" , 

Do you need 'assistance with an MPP ApplicatIon?: 

Complainant: ' 'Maiseville Hughes 
'1000 Asbury Lane 
Elizabeth City, NC 27909 
Pasquotank 
H, (252) 338-3861 W. (252) 331-32i4 M. 2?2-267-6213 

. thfiggs@hotmall.corll"' , , ' 
, Respondent: Law Offices of Macey, Aleman &Searns ' 

Address/Location: Willis Tower 
, 233 S WackerDr. Suite 5150 

Chicago, IL 60606 
Phone: ' 312-753-7535 ' 

Tried To Resolve: 

Contact: 


"Method: 

,Date: 


h!:tps:/f,www,nccob.org/Online/cTs/Complaintprint.asPX7complalntID==32075[3/9/2012 10:44:18 AM] 

mailto:thfiggs@hotmall.corll


NC Commissioner of Banks 

What type of product Is this complaint regarding?: 

Complaint .On August 18, 2011,' we agreed to pay the Law offices of Macey, Aleman & 
Narrative: 	 Seams $35001 to process a loan modification. Once the money was paid In 

full, we could not reach them on the phone. Ali calls were directed to 
voicemait They only contact the bank (mortgator) once and fall to follow
up. Theyclalm they made contact with the bank this week, Now our hQll1e 
Is In foreclosure. One lady would respond by email, only to refer all ' 
messages. ' 

, Proposed We suspect scams and, would like you to investigate. 
Resolution: 

'I certify tha~ all Information sl,lpplied by me Is true to the best of mY knowledge ang 1 accept all 
responsibility for the content of the complaint; , 

~ .,. . 
'I certify that theCommissioner'of Banks staff members are authorized to speak on mybenC!lf 

regarding my loan/account with your'company; to recelvt;any documents relating to ~he " 
',loan/account upon request; and/or to refer this complaint t9 the approprlat~ agency1' ,', ',,, 

;.',. -... :.w 

'. c', 

.",,' ' 

\', ' 

:', , 

' , , 	 , 
',' " 

i, 

,/., :~. 

https://www;nccob.Org/Online,lCT~/ComplalntPrint.a:SpX?COmplalntl:b=32075[3/9/201210:44:18 AM] 

https://www;nccob.Org/Online,lCT~/ComplalntPrint.a:SpX?COmplalntl:b=32075[3/9/201210:44:18


'. ;.... Consumer 

.' From: consforms@ncdoj.gov 

.. Sent: Frl(jay, July 22, 201111:19 PM 


To: ,Consumer ' 

'Subject; , Complaint 16167 Hunter 

Attachments~ . legalhelpersdocs,pdf 


"'·.Your Information 

.. 'PrefIx Mrs , * First Name Tahque~a 

Middle Initial J '. * Last Name Hunter 

,.,; Maiiing Address 2916 Citrus Glen Dr. "." , ' ."i;' 

it'* City . Raleigh 
" . 


... Zip. Code , :. 

.' ~ ..: 

,"'State NC 27610 

,.' ,Country, ifnot US' 
. 

" 
. 

' 

. '. - . . 
,.. 

, 'Day Phone Number (including area cod~) 9199067975 
~, 

. , 

Evening Phone Nu;mber (including area code) 91923Q4700 . . 
Cell Phone Number (including area code) 9199067975 

I 

Fax Number(including area code) 


County ofRe$idence Wake . Email Address mariyuzmoIll@&1?ai1.cQn;l 

....... , 


Inform.ationAbont Company Against Which You Are CQmphtining': 
. , .' '.' . . . " ' , ~' ~ '-', .' . 

. . "'Full name ofcompanY .' The National Law Firm ofMacey & Steams 
. . .. 

Address 17767 N.' Perimeter Dr, Suite B-1 01 

,.. City " Scottsdale 


, State AZ Zip Code 85255' . 


, Country, ifnot US 

.' .~' .' 

, '. Company's internet address (URL) http://masmortgagelaw ,com! 
, . :' ,

" , .. Telephone DUmber, inauding area: code' (866)569-1210 
' 

, . : .' 

.. ,,', Fax number,including area code' 

"~ . 

Co:mpl~int I~(orniation (complete any blocks which apply'to: your 
c~mplair~.t) .,....' ,,"., ,"" .:," ;,,', " 

, " 
: ~, . 

,Product, item, or service involved ,Foreclo~ure :Help 

.Dat~ofpurchase, service, 
~" . ' 


." ~ " 
 45 

,'.,"."; .. ' 

http://masmortgagelaw
mailto:mariyuzmoIll@&1?ai1.cQn;l
mailto:consforms@ncdoj.gov


, ~onttact 

Manufacturer or'brand 

Model 
.r " Do not submit credit card or batik account 

numbers through thjs fonn'. If you need to 
Aqcount number pro0de that infofmation as part ofyour 

complain~ pleasemaifit to us instead. " ' 

, Serial number 

Did y~u sign a contract or Yes 
a lease?" ' 

,", Start Date End Date 
-~' . 

Amount;, Total amount paid , in dispute 

, ,'How was paYment made: ' Cash 

;. > Did you buy an extended , <No 
service contract? 

" ' If yes; name ofcompany 
',: "responsible for extended servic~ 

,contract or warranty, 

,\, ", Information About the Trans'action 

" How\vas initiaIcontact made between you and I resp.onded toa Website or e-m~l 

the' , solicitation ' 


...... ,' " 

Where did the tnmsaction take place? Over the phone 

DetaiIspf Con,.plaint 

~ ~.' *Details 
This company offers to pro~ide forclos~e help to consumers~d 'asks'yo~: t~ ~~b~it " 

, documentation after documentation. They request a lumpsl,im ofmoneyto pay for 'a " ,:' Limit of service that is not legit'Since 'I've started this process, my home has now reache.d it~, ,, 2500,' 
,final foreclosure status and it is quite possible that I could lose my home. "" characters ' 

Resolution Attempts You,Have Made, 

... ',-: ' ' 

Have you contacted the company' No ' 
with your"complaint? 

'.: .
"Ifyes, name ofperson most recently 

contact~ , 


':Hislhe~ phone nilinber. incl.area 
; ..T. ' 

46 



'code, 


',Results' 


* What resolution would you 

, consider fair? ' 


: Do you hav~ an attorney in this case? 

,.:. If yes, n8.Ule of-your attorney 

, Attorney's number, incl. area code 
, . ". , 

',' Has your complain~ been heard or is 
,. it scheduled,to be heard in'court? 

Ifyes, where and when? 

>'If !;llready lleard; what W,as the result? 

" Ii< Will you be submitting .' 
• documenta,tionby mail or fax? 

, ' 

.": . 

All funds returned and a letter stating that this 
company is fraudulent in an attempt to' save my 
'home." " , 

No 

No 

Yes 

- ,', 
, ' 

" 

t'1 

.. ' 

,
,47 







DATA INPUT FORM 

0'10 

CASE NO:__,SPEC: DeE STATUS:__---'SUBJ: .Q:?(J TYPE:_---.;d 

COl\1PANY: .' 

. ~~aJ t---JeJ ~:Q.A.~ J)~}c+ .J& 

~.QcctL\_+lC(\ i ," 

I t (' (0/l) . 4=±~.r; cn.q~rDf

~C:btt~do ~' l A z:. ~'S~s. ' 

YEAR: MAKE:_'____MODEL: __.,.--_LEMONLAW: _____ 


INITIAL FORM LETTER: -+!\__' _--=---- FOLLOW-UP DATE: 20 DAY RESPONSE 


'"~ 
eOPYEE: ___________-- eOPYEE:_"_________ 

eLOSINGDATE: ___~~~=====---~~~~G~C~O~D~E~:------~--~--

.-jt!f {f" 

,MONEY REeo ~,..t.:.f..JJ' __------

SUMMARY: -:-L·'"" (\i\(l)ri Jl)',Q" 60 "" 

V I 

,FILE NOTES 

DATE: ACTION: ' 



Mapufacturer or 
brand 

Model 

Do not submit credit card pr bank accotint 
numbers through this foon. !fyou need to

Account number 
. provide that information as part of your 

complaint, please mai..l it to. us instead. 

Serial number 

Did you sign a 
.Yescontract or a lease? 

11/Q1201O 	 End Date Start Date 
12:00:00 AM 

.Total amount paid 3000.00 

How was payment 
Other

'made: 

Did you buy ~ , 

extended service ·No 

contract? 


Ifyes, nam~ ofcompany. 

responsi~le for exte~ded service 


- contractnr warranty . 

Informa1io:t:tAbout the Transaction 

. Row was initial contact made between you and I received a telephone call from 
the business 

Where did the transaction take place? Over the phone. 

; " 

Detahs..of. Comp13:int 

: We have been trying to do a loan modification with CitiFinancial. I received a phone 
call after meeting with our local HUD certified housing co~elor saying they could. 
help get our loan modification to go through. They took our personal information, 
our social security numbers; income, bills; etc. I ~as put on hold while it was sent to 

* Details theIr lawyers~ and their bank officers. I was then told tha,t I should' have been 

approv:ed for the loan nioqmcatio'n program and they would be happy to. assist in 


'Limit of getting our modification to go through. I was emalIed multiple documents ofwhich 

we signed and set lIP three payments of$1000 eaeh. We were asked for bank 


c1:iaract~rs 	 statements, mortgage statements, foreclosure letters, taxes for the past two years~ 

bank statements, uti).ity bills,·etc. We sent all ofthis in and was told we were on 

track, they were contactip.".g Citifinancial, had a follow up requested, that they had 

requested the sale date to be moved while everything was in review and that they 

were "on top ofit". I then received a ph(me call the day before the srue ofmy 


2500 



property and was told they could not get ahold of Cirl and that I would need t~ file 
an emergency Bankrupcty iIDmediatly. After talking with Susan Hatfield at Senator 
Burr's ~ffice we were referre:dto file a,complaint. I ~ attaching the Welcome' 
Pac~et and other docUments; I will be faxing the bank statement showing where they 
dIafted $1000 on Nov .12, 2010. The other remaining two payments of $1 000 ea<;;h 

'are scheduled for Dec 13 and Jan 14th. 

Resolution Attempts Yon Have Made 

Have you cont;acted the' 

company with your Yes 


, ' complaint? 


If yes, name of person 	 Ned Danaher, 
most recently contacted 

His/her. phone'nUIl1ber, ,8665691213. ext ,1017 
/ incl. area code 

We were told we were still under the contract eVell though we 
were having to file bankruptc..y but that after we file we 

Results 	 should contact them with our case number so that they can 

then continue to tty to work with Citi to get a loan 

modification., 


" 	According to all who I have spoke to recently this is illigal in 
the state ofNe and we would have taken other ac;tion ifwe, ' *, What resolution 
;had known they were not going to be able to get the l6an 

would you consider ' 
, Iilodification and would have seeked other'means to keep our 

fair? 
~ 	 ~.'.. home from goingto sale. Therefore all :fi.u;lds should be 

returned. 	 " 

. Do you have an, No 

attorney in this case? ' 


Ifyes, name 'of your 
attorney 

Attomey's number, , 
,incl. area code 

Has you,r complairit 
been heard or is it 

No
scheduled to be heard 

in court? '.' 


. Ifyes,· where and 

when? 


Ifalready heard, what 
was the result? 

. * Will you be 

submitting 


Yes
documentation by m.ail 


, orJax? 
, , 




___ 
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Rules and Decisions 
~_'__________________________f=. "~_"_'_'_______________________________________ 

Recently Filed Disciplinary Decisions and Complaints IRules Governing Lawyers and Judges IDisciplinary 

Reports and Decisions ISearch Help and Collection Scope I Home 


DECISION };'ROM DISCIPLINARY REPORTS AND DECISIONS SEARCH 

BEFORE THE HEARING BOARD 

OF THE 


ILLINOIS ATTORNEY REGISTRATION 

AND 


DISCIPLINARY COMMISSION 


In the Matter of: 

THOMAS GEORGE MACEY, Commission No. 2012PR00057 

Attorney-Respohden t, 

No. 6216468. 

JEFFREY JOHN ALEMAN, Commission No. 2012PR00058 

Attorney-Respondent, 
.EXHIBIT 

No. 6238869. FILED - June 5, 2012 
7 

COMPLAINT 

Jerome Larkin, Administrator of the Illinois Attorney Registration and Disciplinary Commission, by his 
attorney, Gary S. Rapaport, pursuant to Supreme Court Rule 753(b), complains of Respondent Thomas 
George Macey (hereinafter "Respondent Macey"), who was licensed to practice law in the State of ll1inois 
on November 4, 1993, and Respondent Jeffrey John Aleman (hereinafter "Respondent Aleman"), who was 
licensed to practice law in the State ofIliinois on April 22, 1997, and alleges that Respondents have engaged 
in the following conduct which tends to defeat the administration ofjustice or to bring the courts or the legal 
profession into disrepute, and which subjects Respondents to discipline pursuant to Supreme Court Rule 770: 

(Breach o/fiduciary duty, failure to consult with clients, assisting nonlawyers in the practice of 
law, and other misconduct through Legal Helpers Debt Resolution, LLC) 

] . In 2009, Respondents established a law firm based in Chicago called Macey, Aleman, Hyslip and Seams 
("Macey Aleman"). The two other named members of the firm, Jeffrey Hyslip and Jason Seams, have· 
never been licensed to practice law in Illinois, but were licensed in Ohio and Colorado, respectively. 
Respondents also established the law firm of Legal Helpers Debt Resolution, LLC (ilLegal Helpers"), at the 
same Chicago address as Macey Aleman. Legal Helpers was organized as a limited liability company under 
the laws of Nevada. At all times alleged in this complaint, Respondents were owners and managers of Legal 
Helpers and Macey Aleman. 

2. Respondents established Legal Helpers for the purpose of partnering with nonlawyer companies in the 

consumer debt settlement industry in order to take advantage of certain exemptions that new regulations 


https://www.iardc.org/rd_database/disc_decisions _ dctail_pdnt.asp?Group=l 0513 3/24/2014 
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governing the debt settlement industry allowed for attorneys. As a result of economic downturns in the last 
decade, many people with low and modest incomes accumulated high levels of unsecured debt. Debt 
settlement companies offered to help those people by setting up monthly payment plans that, in theory, 
allowed the clients to accumulate funds that would be used to pay their creditors while the debt settlement 
company negotiated with the creditors in an attempt to settle the debts for reduced amounts. The debt 
settlement companies promoted their service as an alternative to credit counseling or bankruptcy. In most 
instances, the debt settlement companies had the clients stop making payments to their creditors in order to 
fund the purported debt settlement plan, often reSUlting in collection lawsuits or other adverse consequences 
to the clients. Also, the debt settlement companies typically charged a fee equal to 15% or more of the 
client's total debt and collected the fee in advance, in full, from the client's first several monthly payments. 

3. Beginning a few years ago, the consumer debt settlement industry has been the subject of increasing state 
and federal regulations, which, among other things, prohibited the collection of fees in advance. In Illinois, 
the Debt Settlement Consumer Protection Act, 225 ILCS 429, became effective on August 3, 2010. 
However, the new regulations, including the Illinois law, typically exempted attorneys from the regulations 
and prohibitions. 225 ILCS 429/10(1). 

4. Respondents, through Legal Helpers, intended to partner with nonlawyer debt settlement companies in 
order for those companies to appear to be the law firm's agents and thereby permit those non lawyers to claim 
the attorney exemption to the new regulations, including the regulations that prohibited the collection of 
advance fees. The debt settlement companies would identify themselves as Legal Helpers or Macey Aleman 
in their advertising and promotional materials and, after they were engaged, in their communications and 
correspondence with clients' creditors and others. In exchange, Respondents would receive signed attorney 
retainer contracts from every enrolled client that required the client to pay, in advance, attorney fees to Legal 
Helpers, in addition to paying the advance fees of the debt settlement company. Despite the retainer 
agreements and Legal Helpers' receipt of attorney fees, all of the debt settlement services would be 
performed by the nonlawyer companies, to the extent that any such services would be perfonned. At no time 
would the clients have any consultation or direct communications with Respondents or any attorney. 

5. Respondents and Respondents' nonlawyer associates described in paragraph seven, below, used direct 
mail and other advertising to offer purported legal representation by Legal Helpers tbr the purpose of debt 
negotiation and settlement. The services that Respondents and their nonlawyer associates promoted required, 
first, that a client open a special bank account, pay a monthly amount into that account, and grant authority 
to Legal Helpers to withdraw sums from the account to pay its fees and the fees of its nonlawyer associates 
in advance, or mostly in advance, of providing any services. After most of Respondents' fees and their 
nonlawyer associates' fees were paid, and as the client continued to make monthly deposits and accumulate a 
balance of funds in the account, the client's creditors would be paid as Legal Helpers purportedly negotiated 
and settled the client's debts. 

6. At all times alleged in this complaint, Respondents directed, supervised, knew ofand approved all aspects 
of Legal Helpers' operations, policies and procedures, including the operations, policies and procedures 
described in this complaint. 

7. Respondents entered into "Strategic Alliance Agreements" or "Strategic Alliance Subcontract 

Agreements" with nonlawyer debt settlement companies located around the United States including, but not 

limited to, Legal Services Support Group, LLC ("LSSG"), JEM Group, Inc., Lynch Financial Solutions, Inc., 

CDS Client Services, Inc., and Eclipse Financial (hereinafter, collectively referred to as the "nonlawyer 

companies" or "companies"). The agreements required the companies to provide marketing and 

administrative services for Respondents, including "enrollment, compliance with client qualification criteria, 

client support, [and] client fee accounting." 


8. The above-described agreements also required the nonlawyer companies to provide "non-legal law-related 

services" to Legal Helpers' clients. Respondents claimed that the agreements were non-exclusive reciprocal 


https://www.iardc.org/rd_database/disc_decisions_detaitprint.asp?Group=10513 3/24/2014 
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referral agreements with nonlawyer professionals whereby the nonlawyer companies would refer debt 
settlement clients to Legal Helpers for purported legal services, and Legal Helpers would refer debt 
settlement clients to the nonlawyer companies for nonlawyer services. The services that the nonlawyer 
companies would provide to the clients included "assistance with financial workout analysis, collection 
activities and debt restructuring, and the engagement of collectors on behalf of the [clients] in an effort to 
modifY and settle unsecured debts." 

9. Respondents drafted and provided to the nonlawyer companies documents and forms to be used for 
obtaining clients. The forms included a multi-part attorney retainer agreement that Respondents occasionally 
modified. The provisions of the retainer agreement always included the following: 

a. authority for Legal Helpers to delegate to a nonlawyer company the 
implementation and management of a debt resolution plan pursuant to the "non-· 
exclusive reciprocal referral agreement" between Legal Helpers and the nonlawyer 
company; 

b. a disclaimer that no attorney-client relationship existed between the client and the 
nonlawyer company and that communications between them are not protected by 
attorney-client privilege; 

c. several paragraphs that limited, qualified, and disclaimed Respondents' 
obligations. Among other things, Legal Helpers disclaimed responsibility to 
intercede in collection efforts by creditors or collection agencies, to prevent late 
fees and penalties from being incun'ed on the client's debts as a result of the client's 
participation in the debt settlement program, or to prevent the client's credit rating 
from worsening as a result of participation in the debt settlement program. Prior to 
October 22, 2010, Legal Helpers' retainer contract also disclaimed any obligation to 
represent the client in the event ofa lawsuit against the client by a creditor; 

d. a requirement of binding arbitration in the event of "any claim or dispute between 
the client and [Legal Helpers] related to any perfonnance of any services related to 
this agreement." The retainer contract did not advise the client that the arbitration 
clause would operate to waive or limit the client's rights to a lawsuit, a jury trial, 
civil discovery, or appeal; 

e. a "Disclosure and Election of Services" which purported to describe to the client 
the differences between credit counseling, Chapter 7 and Chapter 13 bankruptcy 
proceedings, and debt negotiation; and 

f. a requirement that the client establish and, for a designated period (usually 
between 18 and 40 months), make monthly deposits into a special bank account 
from which Respondents would have authority to make electronic withdrawals, in 
order to pay their fees, the fees of the nonlawyer company, and purported 
settlements. More specifically, the agreement required the client to deposit, and 
allowed Legal Helpers to withdraw, installments to pay "an initial flat fee retainer" 
of either $500 or $900 and a monthly "maintenance" fee of up to $79 to Legal 
Helpers. The client's monthly deposits also would include installments to pay a fee 
to the nonlawyer company equal to 15% of the client's total enrolled debt. The 
retainer agreement included a "Payment Confirmation Schedule" listing each 
monthly deposit required of the client and each withdrawal and disbursement to be 
made by Legal Helpers. The agreement allowed Legal Helpers to take all of its fees, 
and to disburse all of the debt settlement company's fees, within the first several 
months of the plan. 

https://www.iardc.org/rd_ database/disc ~decisions _ detail-print.asp?Group=l 0513 3/24/2014 
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10. The forms that Respondents drafted and provided to their nonlawyer partner companies for obtaining 
clients also included a power of attorney by which the client purported to appoint Legal Helpers as the 
client's agent in connection with the client's debt and credit matters. The forms also included a settlement 
pre-authorization by which the client purported to preauthorize Legal Helpers to settle any debt for 50% or 
less of the account balance. 

11. Respondents approved and implemented the following procedures for obtaining clients: 

a. When, in response to advertising or direct mail solicitations, prospective clients 
contacted or attempted to contact Legal Helpers to inquire about legal 
representation, they sometimes spoke with non lawyers who were employees of 
Respondents, or, more often, the communications were routed to nonlawyer 
employees of the above-described affiliated companies. In either case, the 
nonlawyer representatives promoted and attempted to sell the debt settlement 
service to the prospective clients. The nonlawyer representatives advised that, if the 
client enrolled, he would be represented by a law firm, and he should stop making 
payments to creditors. If a prospective client agreed or was interested, the 
nonlawyer representative would send promotional information and forms to him, 
including the representation agreement, the power of attorney and the settlement 
pre-authorization, described above; 

b. The nonlawyer representative required the prospective client to submit financial 
information, reviewed the information, and advised the prospective client about 
other options to resolve his indebtedness, including the nature, risks and benefits of 
a bankruptcy proceeding in his specific situation; and 

c. The nonlawyer representative advised the prospective client about the purposes, 
tenns, conditions, and legal effects of the above-described retainer agreement, 
power of attorney and settlement pre-authorization, instructed the prospective 
clients to complete and return them, and answered any questions about them. 

12. Between 2009 and 2011, by means of Respondents' partnerships with nonlawyer debt settlement 
companies as described above and Respondents' implementation and management of the procedures for 
obtaining clients as described in paragraphs nine, ten and eleven, above, Respondents and their law finn 
obtained millions of dollars in attorney fees from thousands of clients throughout the United States who 
retained Legal Helpers. 

13. At all times a)]eged in this complaint, Respondents knew that the employees and representatives of their· 
law finn and of the above-described affiliated companies who met and spoke with prospective debt 
settlement clients and obtained signed retainer agreements, powers of attorney and settlement pre
authorizations were not licensed to practice law in Illinois or in any jurisdiction. 

14. At all times alleged in this complaint, before a debt settlement client engaged Legal Helpers, 
Respondents would not meet or speak with the client or have any attorney meet or speak with the client. 
Prior to the engagement of Legal Helpers, neither Respondents or any attorney for Legal Helpers would 
personally consult with or advise the client about Legal Helpers' referral of the client's matter to a nonlawyer 
pursuant to the "non-exclusive reciprocal referral agreement;" the absence of attorney-client privilege in 
communications with the nonlawyer; the limitations on the scope of Legal Helpers' representation; the 
consequences of not paying creditors while enrolled in the debt settlement program; the scope and effect of 
the arbitration clause; or the availability, risks and benefits of other courses of action to resolve the client's 
indebtedness, such as bankruptcy proceedings, under the client's particular circumstances. 

15. At all times alleged in this complaint, after a debt settlement client engaged Legal Helpers, Respondents 
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would not meet or speak with the client or have any attorney meet or speak with the client, unless the client 
specificallyasked to talk to a lawyer. 

16. Each of the following clients was an Illinois resident who contacted Legal Helpers to discuss legal 
representation for the purpose ofdebt settlement in response to a direct mail solicitation or an advertisement. 
Each of the following clients spoke only with a nonlawyer employee of Legal Helpers or an affiliated 
nonlawyer company, received explanations and advice from the nonlawyer as described in paragraph eleven, 
above, executed the retainer agreement and the other documents described in paragraphs nine and ten, above, 
paid attorney fees to Legal Helpers, and paid separate fees to the nonlawyer debt settlement company that 
Legal Helpers designated. 

CLIENT 

Angela A. B~ic 

Audrey Drozek 

Mary Corner 

II Harbara Grzesik 

Toni Molos 

Karyn Aldridge 

Roseann Losiniecki 

Charles Powell Sr. 

Mildria L. Foster 

Ronald Kondracki 

Imelda Hanson 

Nancy A. Duke 

Jennifer Green 

Susan K. Baker 

Patrick Goins 

ricia Daniel 

Donna Seger 

DATE OF 
RETAINER 

9-1-09 

2-5-10 

2-8-10 

3-31-10 

4-9-10 

4-22-10 

4-29-10 

5-13-10 

5-27-10 

6-18-10 

6-23-10 

6-26-10 

7-2-10 

7-16-10 

ATIORNEY FEES 
OBTAINED BY LEGAL 

HELPERS 

$500 

745 

650 

500 

800 

696 

900 

650 

696 

1,000 

1,250 

1,600 

1,050 

2,258 

$950 

1,000 

500 

950 

950 
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843I Monica Plumme~ 7-7-10 

Nancy Cress 7-9-10 850 

7-10-10 750II Diana Fanning 

Tariek T.Gahiji 7-13-10 500 

Tonya D. Grady 7-19-10 1,000 

Ira Aronson 11 7-28-10 900 

Ronald L. Messmore 7-29-10 850 

Erica J. Gonzalez 8-3-10 745 

Diana Wohlers 8-10-10 745 
I 

Herbert Jordine 8-4-10 950 

John J. Martin 6-28-10 500 

1,050Vesta Ware 8-11-10 

Filibert 9-13-10 560 

1,145Desiree Aliyas 11-11-10 

1-28-11 150aren Fitzgerald 

1,453Carlos V. Arceo 2-8-11 

458Margaret Dalbke 2-17-11 

17. In each of the above-listed client matters, at no time before the initiation of the attorney-client 
relationship did Respondents or an attorney from their law firm meet or speak with the client. At no time 
before accepting the above-listed clients did Respondents or any attorney for Legal Helpers personally 
confer with and advise the clients about Legal Helpers' referral of the client's matter to a nonlawyer pursuant 
to the "non-exclusive reciprocal referral agreement;" the absence of the attorney-client privilege in 
communications with the nonlawyer; the limitations on the scope of Legal Helpers' representation; the 
consequences of not paying creditors while enrolled in the debt settlement program; the scope and effect of 
the arbitration clause; or the availability, risks and benefits of other courses of action to resolve the clients' 
indebtedness, such as Chapter 7 or Chapter 13 bankruptcy proceedings, under each client's particular 
circumstances. 

18. In each of the above-listed client matters, at no time during the attorney-client relationship did 
Respondents or an attorney from their law finn meet or speak with the client, with the exception of clients 
Diana Fanning and Ronald L. Messmore, who each had a brief telephone conversation with a Legal Helpers 
attorney in relation to their receipts of summonses in collection lawsuits. Legal Helpers refused to represent 
them in the lawsuits. 

19. In each of the above-listed client matters, Legal Helpers provided no legal services to the client, or, if 
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Legal Helpers did provide some legal service, it did 110t justify the fee that the law firm collected. 

20. In each of the above-listed client matters, a nonlawyer company performed all of the debt negotiation and 
settlement work that was performed, if any such work was performed, and the client paid the nonlawyer 
company separately for such work. 

21. By reason of the conduct described above that occurred before January 1, 2010, Respondent Macey and 
Respondent Aleman each have engaged in the following misconduct: 

a. 	 breach of fiduciary duty to Legal Helpers' debt settlement clients; 

b. 	 failing to consult with a client about the means by which the objectives of the 
representation are to be pursued, in violation of Rule 1.2(a) of the Illinois 
Rules of Professional Conduct (1990); 

c. 	 failing to explain a matter to the extent reasonably necessary to permit the 
client to make informed decisions regarding the representation, in violation of 
Rule 1.4(b) of the Illinois Rules of Professional Conduct (1990); 

d. 	 collecting an unreasonable fee, in violation of Rule 1.5 (a) ofthe Illinois Rules 
of Professional Conduct (1990); 

e. 	 failing to supervise and make reasonable efforts to ensure that the conduct of 
non lawyers employed by or associated with Legal Helpers is compatible with 
the professional obligations ofRespondent, in violation of Rule 5.3(a) and (b) 
ofthe Illinois Rules ofProfessional Conduct (1990); 

f. 	 assisting a persqn who is not a member of the bar in the perfonnance of 
activity that constitutes the unauthorized practice of law, in violation of Rule 
5.5(a) of the IIJinois Rules of Professional Conduct (1990); and 

g. 	 conduct which tends to defeat the administration of justice or to bring the 
cOUl1s or the legal profession into disrepute. 

22. By reason of the conduct described above that occurred on or after January 1,2010, Respondent Macey 
and Respondent Aleman each have engaged in the following misconduct: 

a. 	 breach of fiduciary duty to Legal Helpers' debt settlement clients; 

b. 	 failing to consult with a client about the means by which the client's 
objectives are to be accomplished, in violation ofRule L4(a)(2) ofthe Illinois 
Rules of Professional Conduct (2010); 

c. 	 failing to explain a matter to the extent reasonably necessary to pem1it the 
client to make informed decisions regarding the representation, in violation of 
Rule 1.4(b) of the Illinois Rules of Professional Conduct (2010); 

d. 	 making an agreement for, charging, or collecting an unreasonable fee, in 
violation of Rule 1.5(a) of the Illinois Rules of Professional Conduct (2010); 

e. 	 failing to supervise and make reasonable efforts to ensure that the conduct of 
nonlawyers employed by or associated with Legal Helpers is compatible with 
the professional obligations of Respondent, in violation of Rule 5.3(a) and (b) 
of the Illinois Rules of Professional Conduct (2010); 

f. 	 assisting a person who is not a member of the bar in the performance of 
activity that constitutes the unauthorized practice of law, in violation of Rule 
5.5(a) of the Illinois Rules ofProfessional Conduct (2010); and 
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g. 	 conduct which tends to defeat the administration of justice or to bring the 
courts or the legal profession into disrepute. . 

WHEREFORE, the Administrator requests that this matter be assigned to a panel of the Hearing Board, that 
a hearing be held, and that the panel make findings of fact, conclusions of fact and law, and a 
recommendation for such discipline as is warranted. 

Respectfully submitted, 

Jerome Larkin, Administrator 
Attorney Registration and 
Disciplinary Commission 

By: Gary S. Rapaport 
Counsel for the Administrator 

Gary S. Rapaport 
Illinois Attorney Registration and 
Disciplinary Commission 
One North Old Capitol Plaza, Suite 333 
Springfield, IL 62701 
Telephone: (217) 522-6838 
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